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1. 3aranbHi NONoOXeHHA

1.1. 3aranbHi YMOBM Ta MOMOXEHHS NPO NOPSAOK HafaHHA TenekoMyHikauinHux nocnyr MNMpAT
«OATAIPYT» (gani — 3aranbHi YMoBU), NpURHATI BianoBigHo Ao 3akoHiB YkpaiHu «[po TenekoMyHikauii»,
«Mpo 3axucTt npaB cnoxueadiB», «[po 3BepHeHHs rpomagsHy», [lpaBun HagaHHA Ta OTPUMaHHS
TeneKoMyHiKaLiiHUX Nocnyr, 3aTBepaxeHnx nocraHoBot KabiHeTy MiHicTpiB Ykpainu Big 11.04.2012 Ne 295
(gani — MNpaenna), OCHOBHMX BUMOT A0 OOrOBOPY NPO HafaHHSA TENEeKOMYHIKaUiHUX NOCnyr, 3aTBEPAXKEHNX
pilleHHsIM HauioHanbHOI KOMICIi, L0 34iMCHIOE Oep)KaBHE peryritoBaHHs y cdepi 3B’A3Ky Ta iHopmaTmaadii
(mani — HKP3I) Big 29.11.2012 Ne 624, Ta iHLIMX HOPMATMBHO-MPaABOBUX aKTiB YKpaiHW.

1.2. 3aranbHi YMOBM BM3Ha4alOTb OCHOBHI NpaBuna Ta nopsagok HaganHs MNpAT «JATATPYT»
(pani  — [OATAIPYIT) TenekomyHikauiiHMx NOCnyr Ta MNOCAyr, MOB'SI3aHUX  TEXHOSOMYHO 3
TenekoMyHikauinHMMKU nocrnyramun, BCTAHOBMIOKOTL 3aranbHi nonoxeHHs HagaHHa OJATAMPYI1 ta otpumaHHs
ABoHeHTOM [Mocnyr i, 30kpema, BCTaHOBMIOKTb MOPSAOK nepBuHHOro 3amoBneHHs AbGoHeHToM [locnyr,
npaea Ta o6oB'a3knm CTOpiH, NOPSAOK YKragaHHs, 3MiHW, npunuHeHHs aii [dorosopy Ta/abo
Dopatka(is)/Yroa(u) go Joroeopy, Ta/abo JoaaTtkoBoi(-mx) yrogu oo JoroBopy, NoganbLoro aboHEeHTCLKOro
obcnyroByBaHHs, perynolTb  BigHocnHM Mk OATAIPYI Ta AOGOHEHTOM, MOpsSOOK pO3paxyHKIB,
BignoBiganbHicTe cTtopiH Towo. OATAIPYI y BigHocMHax 3 AOOHeHTOM 3a [JoroBopoM(-amu) MoOXe
Buctynatm sk Onepatop abo BukoHaBeub, a ABGOHEHT — BignoBigHO sik ABOHeHT abo KopnopaTvBHWUiA-
aboHeHT abo 3aMOBHUK.

1.3. 3amoBndoun Ta/abo otpumytoum [Mocnyrm Big OATAIPYT, AGoHeHT (cisvduHa ocoba)
aBTOMaTUYHO MOrOAXKYETbCHA 3 MOBHUM Ta Ge33anepeyHVM MPUAHATTAM Uux 3aranbHux YMOB, MOMOXEHb
HoroBopy Ta Bcix [dogaTkiB, WO € iX HEBiZ’EMHOK CKIAZOBOK YacTuHow [loroBopy. 3 AaTtu yKnageHHs



CtopoHamu [loroBopy Ui 3aransHi YMOBU CTalOTb HEBIA'EMHOK CKIa0BOK YaCTUHO Takoro [loroBopy Ta €
o6os’askoBumu ana JATAIPYTT ta AboHeHTa (chisnuHoi ocobn).

IcHytoun ABOHEHTH, SIKi MPOOOBXYIOTb 3aMOBNATU TENEKOMYHiKaLinHi nocnyru, 36inbwyBatu Ta/abo
3MeHLWyBaTK ix nepenik, 3miHioBaTn Tapud (TapudHui nnaH) Ta/abo NPOAOBXKYHOTb KOPUCTYBaTUCS
TenekomyHikauiiiumu nocnyramu MpAT «OATAMPYT» nicna HabpaHHA YMHHOCTI UMK 3aranbHUMu
YMoBaMu, a TakoX ChnavyloTb pPaxyHKW ONs pas3oBMX OnfaT 3a HafaHi TenekoMyHiKauinHi nocnyrm uum
camMum NigTBEPOKYIOTb MPO O3HAWOMIIEHHSI Ta HadaHHSA 3roayM 3 uumu 3aranbHuMmu YmoBamu i OepyTb
3000B’A3aHb LW0A0 BUKOHAHHS YMOB YKNaAeHoro 4oroBopy Ta umx 3aranbHnx YMOoB.

[na ABoHeHTa (topnanyHoi ocobu) Ui 3aranbHi YMOBMK CTalOTb HEBIA EMHOK CKMNagoBOK YAaCTUHOK
[JoroBopy Ta € 060B’A3KOBMMY AN BUKOHAHHS, JOTPUMaHHS iX BUMOT, Y BUNAAKY KOMK iHLWE He 3a3Ha4YeHo Y
Oorosopi (ABOHeHT (topuanyHa ocoba) NMCbMOBO NOroAXXyeTbCs 3 MOBHUM Ta 6e33anepeyHuM MpUAHATTAM
umnx 3aransHux YMOB npu nignucaHHi [JoroBopy, SKWO iHWe He nepeabayveHo y TekcTi [lorosopy).

1.4. 3aranbHi YMoBM BCTaHOBMOWTbLCA Ta/abo 3miHotoTecss OATAIMPYI B OAHOCTOPOHHBOMY
nopsagky. JATATPYT mae npaBo CaMOCTINHO 3MiHIOBATW TEKCT LmX 3aranbHux YMoB. [1py BHECEHHI 3MiH 0O
3aranbHux Ymos, JATAIPYI1 po3milllye NOBi4OMIIEHHSI NPO Taki 3aMiHW Ha odiuinHomy Beb-canTi JATAIPYT
www.datagroup.ua He MeHLLe Hix 3a 7 (CiM) KaneHaapHUX OHIB 40 BCTYMNYy 3MiH B CUITY, OKpiM BUNaakiB, Anis
aknx 3aranbHMMM YmoBamu Ta/abo YMHHMM 3aKOHOAABCTBOM YKpaiHM BCTAHOBMEHWUW iHWWA CTPOK Ta/abo
NopsiAOK MOBIAOMIIEHHA MPO BHECEHHST 3MiH, @ TakoX Kpim Bunagkis, y skux OATAIPYT1 He 3060B’si3aHui
nosigoMnsaTn ABOHeHTa NPo BHECEHHS 3MiH.

Mpn ubomy OATAIPYI rapaHTye Ta nigTBepaxye, WO po3MilieHa Ha odiuinHoMy Beb-cauTi
OATAIPYI www.datagroup.ua noTovyHa pegakuis TekcTy uux 3aranbHux YMOB € [AiACHOK Ha paaTty i
3aTtBepaxeHHs y JATAIPYTI, nata BkasaHa y BEpXHbOMY NPaBoOMY KYTKY Ha noyaTky TeKCTy umx 3ararnbHux
YMoOB.

1.5. TlonoxeHHs, BKasaHi B umx 3aranbHux YMoBax, € CTaHZapTHUMW. Y BuNagky Oyab-sKux
HEBIAMOBIOHOCTEN MiX MOMOXEHHSAMMU TeKCTy [JoroBopy Ta/abo MOMOXEHHAMU TEKCTY umx 3aranbHux YMOB,
nepeBaXkHy CUIy MarTb NOMOXEHHA LMx 3aranbHux YMOB.

1.6. 3aranbHi YMoBW, 3MiHM Ta/abo AONOBHEHHS 0O HUX 3aTBEPAXYHOTbCA Hakaszom OATAIPYII
Ta HabupalTb YMHHOCTI 4epe3d 7 (CiM) KaneHOapHUX AHIB MiCns po3MilleHHs (OMpUITOAHEHHS) Ha
ogiuinHomy BeO-canti OATAIMPYM www.datagroup.ua. MNpu ubomMy ADOHEHT 3000B’i3aHWMIA CaMOCTINHO
cnigkyBaTu 3a 3MiHOK Aitoumx 3aranbHuX YMOB, UiH/TapudiB (TapudHMX nnaHiB)/yMoB 0OOCnyroByBaHHS,
OnNpUNIAHEHUX Bi4NOBIOHO OO YMHHOrO 3aKOHOA4ABCTBA YKpaiHU Ta umx 3aranbHux YMoB. 3aranbHi YMoBM,
3MiHM Ta/abo OOMOBHEHHSI A0 HUX OOBOAATLCA A0 BigomMa ABOHEHTIB LUMSXOM PO3MILLEHHS Y Micusax
NpoAaxy TenekoMyHikauiHMX nocnyr Ta obcnyroByBaHHSA crnoxusadiB, abo y iHopMaLiiHO - OOBIAKOBOT
abo y cepsicHnx cnyxbax OATAIPYI, Ha odiuinHomy BeG-canti OATAMPYI www.datagroup.ua. Ll
3aranbHi YMOBM MOXYTb HaaBaTUCs B NanepoBOMY BUIMAAI Nuwwe Ha Bumory AGoHeHTa.

1.7. OATATPYIl pgeknapye npo BKMOYEHHA [JO peecTpy onepaTtopiB, nposanaepis
TenekoMmyHikauin Ha nigctasi PiwenHa HKP3 Big 25.02.2010 poky Ne83 (3i 3amiHamu) 3a Ne1517, Ta
HasfBHICTb AitouMx niUeHsin Ha 30iMCHEHHA JianbHOCTI Yy  cdepi TenekoMyHikauin BignosigHO A0
3aKoHOo4aBCTBa YKpaiHu.

2. TepMiHM Ta BU3HAYEHHSA

Y umx 3aranbHux YmoBax, [orosopi, [ogaTtkax, Yrogax Ta [opaTtkoBux yrogax o [orosopy
TEPMiHWN Ta BU3HAYEHHS BXMBAKOTLCA Y HACTYNMHOMY 3HAYEHHI:

ABOHEHT — CrnoXunBay TeneKOMyHIKaLlinHNX NOCnyr, SKUA OTPUMYE TeNneKOMYyHiKaLuinHi nocnyrn Ha
ymoBax [loroBopy, KOTpui nepenbayae nigkmnoyeHHs KiHUeBoro obragHaHHs, Wwo nepebyBae B 1AOro
BNacHocTi abo KopucTyBaHHI, O TenekomyHikauinHoi mepexi OATAIPYI. 3a [JoroBopom ABOHEHT MOXe
BUCTynaTu sik AGOHeHT, abo KopnopaTuBHUn-aboHeEHT, a0 3aMOBHMK.

AGOHEHTCbKMI HOMep — CYKYMHICTb LMPOBUX 3HAKIB A4S NO3HAYEHHS (iaeHTudikauii) KiHueBoro
obnagHaHHA AOOHeHTa B TeNeKOMYHIKauiiHin mepexi, skui npucBoloeTbcss AboHeHTy OATAIPYI1 Ha
nigctasi Jorosopy. MNpu LboMy npaBo BnacHocTi Ha AGOHEHTCbKUA HoMep ABGOHEHTY He NepenaeTbCs.

AGOHeHTHa nnarta — ikcoBaHuU NnaTixK, skMiA Moxe BcTaHoBnoBaTu OATAIMPYT ana ABoHeHTa
3a JOCTyn Ha MOCTINHIN OCHOBI A0 CBOEI TeNneKOMYHiKaUinHOT Mepexi He3anexHo Bif akTy OTpUMaHHSA
TeneKoMyHiKauiHUX NOCAYT.

ADOOHEeHTCbKa MpoBoAgKa — 4YacTmHa abOHEeHTCbKOI NiHii 3B'sA3Ky Big KiHLEBOro ob6nagHaHHSA
AGOHeHTa 00 KiHUEBUX KabernbHMX MPUCTPOIB PO3MOAINBYOI YACTUHM ABOHEHTCBbKOI MiHii (Po3noainbyoi
KOpOOKM, KabenbHOro fALLMKa TOLLO).

ABTOMaTM3OBaHa CcUCTeMa po3paxyHKiB 3a nocnyrn (6iniHroBa cucTtema) - CyKynHiCTb
TEXHIYHMX | NporpaMHuX 3acoOiB, L0 BMKOHYIOTb (DYHKLUIT 3 TapudikaLii, po3paxyHKy nnatexis 3a HagaHi
nocnyrn, OpMyBaHHS NNATKHUX AOKYMEHTIB Anst aDOHEHTIB TOLLO.

BigmoBa B o6GcnyroByBaHHi - BigMoBa B 0OCnyroByBaHHi KiHLUEBOro obrnagHaHHA aboHeHTa
yepe3 BMNMMB Ha KOMM'IOTEPHY CUCTEMY 3 HaMipom 3pobuTu KOMM'HOTEPHI pecypcu HeJoCTyMHUMM
KopucTyBa4aMm, Ans SKnx KoMm'roTepHa cuctema npmsHadeHa (DoS attack).

[oroBip — NpaBoYMH NMPO HadaHHA Ta OTPMMAHHA TENEKOMYHIKaLiMHUX MOCAyYr, YKMageHun mix
A6oHeHTOM Ta OATAIPYI, HesanexHo Big cdopmu (nepegbayvyeHoi YMHHMM 3aKOHOOABCTBOM YKpaiHu),
nopsgky Ta cnocoby yknagaHHsa, 3a skum OJATAIMPYIT 3060B’a3yetbcss 3a 3amoBneHHAM ABOHeHTa
HagasaTy nocnyru, a AGoHeHT 3060B’a3yeTbes onnadysatu Ui Mocnyru. [lorosip Mmoxe ByTu yknageHun sk y
NMCbMOBIN (POPMI, Tak MOXe YKNagaTUCb LUNAXOM BUPAXXEHHSA BOMi CTOPIH 3a AOMOMOroK TeneTamrnHoro,
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€NeKTPOHHOro Ta/abo iHWOoro TexHiYHOro 3acody 3B’A3Ky, B TOMY YuCHi, SKWO AGOHEHTOM HafaHo 3rody Ha
npuegHaHHsa o [dorosopy (3a 3rogot ADOHEHTA) 3a AOMOMOTOK EfEKTPOHHOro Ta/abo iHWOro TEXHIYHOro
3acoby 3B's13Ky (B cnocib, 3anponoHoBaHun OATAIPYTI).

HdopatkoBa yroga — HeBig'eMHa yacTuHa [loroBopy, sika NOBUHHA OyTW yknageHa y Tin xe chopmi,
wo 1 Jorogip. [JogaTkoBi yroan MOXyTb OOMNOBHIOBATW, 3MiHIOBATU Ta/abo CKacoBYyBaTU OKPEMi MOJTOXKEHHS
OCHOBHOrO [lorosopy.

Dopartok/Yroga — ue HeBig'eMHa 4vactvHa [oroBopy, sikMii/ska € AOMOBHEHHSIM OO OCHOBHOIO
OOKYMeHTY (3amoBneHHs1, cneumdikauii, ToLlo).

HoctynHicTtb Mocnyr — MOXnuBiCTb ABOHEHTa OTpMMYBaTW MOCIYrX BiAMNOBIAHO OO0 PiBHSA AKOCTI
Ta TEXHIYHMX XapaKTEPUCTUK.

HepoctynHicTtb Mocnyr — HeMOXnuBiCTb AGOHEHTa OTPMMYyBaTK MOCAYrK BiAMOBIOHO 4O PiBHSA
AKOCTI MOCMYr Ta TEXHIYHWUX XapakTepuCTUK BHacnigok sigcyTHocTi foctynHocTi Mocnyr. He BBaxaeTbes
HepocTtynHicTio MNMocnyr npynuHeHHs/ckopoYveHHst neperiky Nocnyr OnepaTopoM 3 nigcTae Ta B NOPSAAKY, O
nepepbaveHi uumm 3aransHUMmM YMoBamu.

HecaHkuioHoBaHe BTpy4YaHHs! B poboTy Ta/abo BMKOPUCTAHHS TENEKOMYHIKaUIMHNX Mepex - i, Wo
3achikCcoBaHi akTOM MPO MOPYLUEHHSA NpaBuil HAaA4aHHS | OTPUMAaHHA TeNeKoMYHiKauinHUX NoCnyr i npu3senu
[0 BWUTOKY, BTpaTtu, nigpobku, 6nokyBaHHA, NePEKPYYEHHS UM 3HULLEHHS iHdopMaLlii; NopyLIeHHS NopsaKy
MapLpyTusadii Tpadoiky ronocoBoi TenedoHii; oTpumaHHa nocnyr 6e3onnatHo abo 3a Tapudamm, HKINMN
BiJ TWX, WO BCTaHOBIEHi; PO3MNOBCIOMIKEHHS KOMMIOTEPHMX BIipYCiB (WKiANMBUX MNpOrpamHux 3acobis);
pecbariny; aHoManbHOI iHTEHCMBHOCTI BMKIMUKIB; HenpoayKTuBHoro Tpadiky; xubHoro abGo
NOMUIIKOBOro aBTOBiANOBiAa4a; 3auukneHHA Tpadiky; BiaMoBU B 06CNyroByBaHHi;

3annaHoBaHa HepocTtynHictb Mocnyr (3HIM) — Tumyacosa HepoctynHicTb lMocnyr BHacnigok
npoBefeHHs NnaHoBux pooiT.

3auukneHHs Tpadiky - HaBMUCHA NOMUIIKa MapLlpyTu3alii, ska npu3BoanTb OO CpPsIMyBaHHS
Tpadiky y 3BOPOTHOMY HaMNPsIMKY.

3NoOBMMUCHI BUKNUKM - MOOAWHOKI, MOBTOptOoBaHi abo MacoBi 3'€dHaHHS, B TOMYy 4uUCHi 3
TenedoHHUMM HoMepammn Ccrykb eKkcTpeHoi AonomMoru, iHopMaLuiiHO-A0BIOKOBMX, CEPBICHUX CNyX0
oneparopa, npoBangepa, a TakoX HaacunaHHA NoBigOMSIEHb NPO NPOBEAEHHS akuii, posirpallis, KOHKYPCIB,
HafjaHHSa nocnyr, NPOAYKTIB, ToBapiB, $Ki He 3aMOBASNUCS, MOBIAOMMEHb i3 NponosuuisMu LWoao
MOMOBHEHHs1 0COBOBOrO paxyHka, O HagXOAATb He Big onepartopa, fKi HEMOXIMBO 3YMUHUTU i SKUMMU
3aBAacTbCcsa MoparnbHa Ta/abo MaTepianbHa Wwkoga cnoxveayesi Ta/abo onepaToposi, NpoOBakaepoBi.

ABapinHa HepocTtynHicTb Mocnyr (AHIM)- TmuyacoBa HesannaHosBaHa HepocTynHicTe Mocnyr,
BUKITMKaHa HecnpaBHOCTAMY Ta/abo nepepBamMu B HafaHHi MOCAyr, HECNPaBHOCTAMU B poboTi oOnagHaHHs.

3amoBneHHs Ha [llocnyru (3amMoBreHHs1) — [OKYMEHT, LU0 CKnafjaeTbCs Ta NiAnMCyeTbCs
AboHeHTOM Ta Onepartopom y Burngagi Jogatkie Ne 1...Ne n. go [loroBopy, Ta sikMii BU3HA4ae: BUA NOCHyT,
HadaHHSA SKMX 3aMOBNSAETbCA AOOHEHTOM, TEXHIYHI XapaKTepucTuku nocnyr, obcar Ta cknag pobiT, ski
HeoOXigHO 34JIMCHUTU OnA HafaHHs 3aMoBMieHMX AGOHEHTOM MOoCMyr, BapTiCTb TakMx poOIT Ta BapTiCTb
Nnocrnyr, a TakoX MICTUTb i iHLLI NONOXEHHS.

3roga AGOHeHTa — BONEBUSIBIIEHHS, BUpPaXeHe y Oyab-sikMil Cnocid, y TOMY YMCHi BUMHEHHSI HAM
oin, aki MoxyTb OyTm 3adiikcoBaHi obnagHaHHaMm [LOATAIPYIT (ronocoBe, TEKCTOBE MOBIAOMITEHHS,
BUKOPUCTaHHS CUrHaniB TOHOBOro Habopy ToLlo).

3aMOBHUK — Le opraHy AepxaBHOi Bragu, OpraHy MiCLEeBOro camMoBpsOQyBaHHA Ta OpraHu
couianbHOro CTpaxyBaHHS, a TakoX lpuaudHi ocobu (nmignpMemcTBa, YCTaHOBM, Opradisauii) Ta ix
o6’egHaHH4, aki 3abesnevyloTe NoTpebu Aepxasn abo TepuTopianbHOT rpOMaaK, AKLWO Taka AifnbHICTb He
3[iACHIETLCA HA NPOMMUCIIOBIM Y KOMEPLiMHIA OCHOBI, 32 HAasIBHOCTi OQHIET 3 TaKMX O3HaK: topuanyHa ocoba
€ PpO3MNOpsOHUKOM, OfepXyBadeM OHKETHUX KOLUTIB; OpraHu OepXaBHOI BNaauM YU OpraHu MicLLeBOro
camMoBpsAayBaHHA abo iHLWi 3aMOBHMKM BOSMOAITL OiMNbLICTIO rOMOCIB Yy BULIOMY OpraHi ynpasriHHS
topuandHoi ocobu; y ctaTyTHOMY KaniTani HpuaMyHOI ocobu gepkaBHa abo KOMyHanbHa 4acTka akuiin
(4acTok, naiB) nepesuLLye 50 BiOCOTKIB.

Kananu 3B’a3ky (KaHanu) — ans nocnyr 3 nepegaBaHHs OaHWX - KaHanu 3B's3Ky (kaHanwm
nepegaBaHHA AaHux), 3a gonomorol skmx Onepatop Hagae ABGOHEHTY mocnyrM 3 nepegaBaHHs OaHuXx,
KiIHUEBIi TOYKM SIKMX Ta TEXHIYHi XapaKTepUCTUKM 3a3Ha4varTbCA B 3aMOBNEHHi(HAX) Ha nocrnyru, ki
CKnagarTbCs Ta NIANMCYIOTBCA ONA KOXKHOrO KaHany 3B'si3Ky OKpemo, Ansi nocnyr 3 JOCTyny OO0 Mepexi
IHTepHeT — kaHanu 3B’A3Ky (kaHanu OOCTyny A0 Mepexi IHTepHeT), 3a AOMOMOrow sSkux 3abesnevyeTbes
HadaHHSA BKa3aHWX NOCAYr, TEXHIYHI XapaKTepUCTUKN SKUX 3a3HavaloTbCs B 3aMOBIEHi(HAX) Ha NOChyru.

KiHueBe oGnagHaHHA — oOnagHaHHs, nNpu3HavyeHe Anst 3'€OHaHHSA 3 MYHKTOM 3aKiHYEHHS
TenekoMyHikauinHoi Mepexi 3 MeTolo 3abesnedeHHs ABGOHEHTY OOCTYny A0 TeneKOMYHiKauiinHWX nocryr
OATAIPYTI.

KiHueBe Ta/abo iHwe obnagHaHHA ADOHEHTa, ke MiOKMYaeTbCa OO TENEKOMYHIKaLiMHOT Mepexi
OATAIPYI i noBuHHO MaTW BUAAHUMW B YCTaHOBMEHOMY MOPSAKY OOKYMEHT npo NigTBEepKEeHHS
BiOMOBIOHOCTI BUMOram HOPMaTMBHUX [OKYMEHTIB Yy cdepi TenekomyHikauii Ta/abo BMKOPUCTAHHS
pagioyacToTHOro pecypcy Ta OyTu BKIOYEHMM OO0 nNepeniky TexHiYHMX 3acobiB, WO MOXYTb
3acTOCOBYBaTUCA B TENIEKOMYHIKaUiHMX  Mepexax 3aranbHOro KopucTyBaHHsi, abo PeecTpy
panioenekTpoHHMX 3acobiB Ta BUMPOMIHIOBaANbHUX MPUCTPOIB, WO MOXYTb 3aCTOCOBYBaTUCS Ha Teputopii
YkpaiHn B cMyrax pagiodactoT 3arafnibHoro KOpUCTyBaHHSA, abo 3aCTOCyBaHHA Takoro obragHaHHSA NOBUHHO
OyTn norogxeHe 3 AgMiHicTpauieto [lep>xaBHoi crnyxbu crnewianbHOro 3B’a3Ky Ta 3axucTy iHdopmauii (gani —
AgmiHicTpauis Jepxcnewss’sisky) B NOpsiaKy, BCTAHOBNEHOMY YMHHMM 3aKOHO4AaBCTBOM.
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KopnopaTuBHMN-abOHEHT — Le aboHeHT — puanyHa ocoba, ska 3amoBnsie Ta/abo oTpumye
nocnyrv OATAIPYT1 B 3Ha4HOMy 06CA3i LLOMICAYHO.

KoHTeHT-nocnyra — iHopmaldinHa, 4oBigKOBa, 3aMOBHa, po3BakarnbHa abo iHwa nocnyra, B TOMy
uncni 3a kogom nocnyrn 900, WO HagaeTbCcA onepaTopamMu TeneKoMyHikauih Ta/abo onepartopamw,
npoBangepaMmm 3 BUKOPUCTAHHAM TENEKOMYHIKaUiiHUX MepeX, TEeXHiYHMX 3acobiB TenekoMyHikauin Ta
OnriadyeTbCsl, 30KpeEMa LUSIIXOM CMMcaHHSA KOLWTiB 3 ocoboBoro paxyHka AboHeHTa OATAIPYI, oo mepex
Ta/abo TexHiYHMX 3acobiB skoro nigknoveHe KiHueBe obnagHaHHsa AGOHEHTa.

MicueBuin TenedoHHUN 3B’A30K — TenedOHHUIN 3B’A30K MK ABOHeHTamu, po3TallOBaHUMU B
Mexax OOHOro micta, pamoHy.

MepexeBun ineHTudbikatop AOOHeHTa - iHAMBIQyanbHMW Habip uudp Ta/abo cumBoniB,
NPUCBOEHUN KiHLEBOMY 0bnagHaHHio AGoHeHTa B TenekomyHikauiviHin Mmepexi JATATPYT un IHTepHeTi.

Ocob6oBuin paxyHok ABGOHeHTa — iHAOMBIQyanbHWA HOMep, 3apeecTpoBaHM 3a ADOHEHTOM B
aBTOMaTu30BaHiu cuctemi pospaxyHkis JATAIPYI1 Ha nigcTasi yknageHoro Jorosopy.

O6GnagHaHHA — TenekomyHikauinHe obnagHaHHs Onepatopa, fke Yy pasi  HeobxigHOCTi
BCcTaHoBMoeTbc Onepatopom Ans ABoHeHTa Ta nepeaaeTbcs AGOHEHTY 3a AKTOM NpUMaHHsi-nepeaavi.

HactynHa onnara - 3giicHeHHs ABOHEHTOM pO3paxyHKiB 3a OTPUMAaHi TerleKOMYHiKaLilHi
nocnyru, Hagadi JATAIPYTI, nicns 3akiHYeHHs po3paxyHKOBOro nepioay.

HenpogyktmBHun Tpadik - cnpsMyBaHHA Ha TeNEeKOMyHiKauiiHy Mepexy onepaTtopa MAaTh i
Oinblue BWKNUKIB Ha XBUNWHY, $KIi MalTb HYNMbOBY TpMBaniCTb Ta HE 3aKiHYylOTbCA HagaHHAM
TeneKoOMyHiKaLliiHUX nocnyr, Wo npu3BOAWUTbL OO0 HENpPOAYKTMBHOrO BUKOPUCTAHHSA KaHamnbHOI €MHOCTI Ta
HeraTUBHO BNAIMBAE Ha AKiCHI MOKa3HWKM 06CnyroByBaHHS Tpagiky.

HecaHkuioHOBaHe BTpy4YaHHA B po60Ty Ta/abo BUKOPUCTaHHA TeNleKOMYHiKauliiHUX Mepex -
Oii, Wwo 3adikcoBaHi akTOM MpPO MNOPYLUEHHS NpaBun HadaHHSA | OTPUMaHHSA TeNeKOMYHiKauiiHUX MOoCnyr i
npu3Benu 0o BUTOKY, BTpaTK, Niapo6KnN, BNOKYBaHHS, NEPEKPYHEHHS UM 3HULLEHHS iHGOPMAaLLii; NopyLUEHHS
nopsiaKy MapLupyTuraauii Tpadiky ronocoBoi TenedoHii; oTpumaHHa nocnyr 6e3onnatHo abo 3a Tapudamu,
HWKYMMKU Bid TUX, LLO BCTAHOBIIEHI; PO3MOBCIOMKEHHS KOMMIOTEPHUX BIpYCiB (LUKIAMMBUX NPOrpamMHUX
3acobiB); pecpanny; aHomanbHOI IHTEHCUMBHOCTI BWKMMKIB; HEMNPOAYKTUBHOIO Tpadiky; xubHoro abo
NMOMUITKOBOro aBTOBIAMNOBIAAYa; 3aUMKieHHs Tpadiky; BiaMoBu B 06CNyroByBaHHi;

NMonepenHs (aBaHcoBa) onnata — BHECEHHST ADOHEHTOM NIiaTu 3a TeNeKOMyHikauiiHi nocnyru oo
noyaTtky hakTMYHOrO OTPUMAaHHS MOCIYTY, SKWO iHWe He nepeabayeHo OOroBOPOM, B PO3MIpPi HE MEHLU SiK
po3Mip nnaTu 3a nonepeaHii po3paxyHKoBMIN NepPioa.

Mocnyrn 3 nepepaBaHHA [JaHUX — TeNEKOMYHiKauiiHi mocnyrn 3 nepefdaBaHHsa AaHuX, Lo
HagatoTbcs Onepatopom ABOHeHTY Ha nigcTtasi [oroBopy Ta BignoBigHOro(HWx) 3amoBneHHSA(Hb) Ha
Mocnyrn, Ta BKkMo4Yae oOOMIH paHumy Mk  KiHueBuM obnagHaHHsSM AOOHEHTIB 3 BUKOPUCTAHHSIM
TeneKoMyHiKaLinHNX Mepex.

Mocnyrn 3 poctyny Ao Mepexi IHTepHeT — TenekoMyHikauiiHi nocnyru 3 JocTyny A0 Mepexi
IHTepHeT, wo HagatoTeca Onepatopom A6GoOHeHTY Ha nigctasi [oroBopy Ta BignoBigHOro(HWX)
3amoBneHHsA(Hb) Ha lNocnyrm, Ta 3abe3nedye MOXNMUBICTb 3’€4HAHHA KiHLeBOro obnagHaHHs AGOHeHTa 3
IHTepHeTOM (BCECBITHS iHpOpMaLiiHa cucTtemMa 3arafibHOro AOCTYMy, sika JIorivHO 3B'A3aHa rnobanbHuMm
agpecHNM NpocTopoM Ta 6asyeTbcs Ha IHTePHET-NPOTOKOSi, BU3HA4YEHOMY MiXXHapOAHMMMW CTaHZapTamu).

Mocnyrn — TenekomyHikauinHi nocnyrn, ki HagaotTeca OATAIMPYI Ha nigcTtasi yknageHoro
Horosopy 3 ABoHeHTOM, Ta BU3Ha4eHi B 3aMOBNEHI(HAX) Ha nocnyru.

MpunuHeHHa HapaHHA nocnyr ( nocnyrn) — ocTtatodHe npunuHeHHa OATAIMPYT HagaHHS
ABOHeHTy ofHiei/kinbkox abo BCix Nocnyr BHACMiAOK NPUAMHEHHS Aii Yn 3MiHM ymoB [loroBopy B YacCTWHi
CKOPOYEHHS nepeniky Nocnyr, a Takox y Bunagkax, BCTAaHOBMEHMUX YNHHUM 3aKOHOL4ABCTBOM YKpaiHW.

MpunuHeHHAa Aii JoroBopy — npunuHeHHs npaB Ta 00O0B’A3KIB CTOpiH 3a [loroBopom LoA0
HagaHHA Ta oTpumaHH4A NMocnyr y nopsaaky Ta Ha nigcTtaBax, BUSHAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu,
[orosopom Ta uumu 3aranbHuUMK YmMoBamu.

MnaHoBi po6oTK —nnaHoBi NpodinakTU4Hi (pernameHTHi) poboTn Ta poboTM 3 MopepHisauii
TenekoMyHikauinHoi mepexi JATAIPYT], aki npoBoaATbCS HA yMOBax Ta B NOPSAKY BCTAHOBMEHUX YMHHUM
3aKOHOAABCTBOM YKpalHu AN HanexHoro piBHA skocTi MNocnyr.

Po3paxyHKOBi AOKYMEHTU — paxyHKM Ta/abo paxyHKu-akTWu, paxyHKu Afs pa3oBWUX OMfaT akTu
OIS pa3oBMX OMnaT, akTu 3BipkK, WO HagatTbes AboHeHTam OATAIPYT (B nopsiaky nependayeHomy n. 8.3.
(ons ABoHeHTIB-hi3nyHuX ocib) n. 18 (ans ABGOHEHTIB-OPUAMYHNX OCI0) UuXx 3aranbHUX YMOB, € BKasaHi
BiJOMOCTi Npo obcsAr Ta BapTiCTb HagaHux Nocnyr NpoTsarom BignosigHoro Po3paxyHKoBOro nepiogy, a Takox
iHWi BigoMocTi, nepeabayeHi n.74 MNMpasun.

Pedcdhann - 3viHa Buay Tpadiky 3 METOK OTPUMaHHSA MaKCUMarbHOro npubyTKy 3a paxyHOK KOoro
MapLupyTU3aLii 3a iHLIOK PO3paxyHKOBOK TaKCOH.

Po3paxyHKoBuUI nepioa — nepiog 3 Meplioro A0 OCTaHHbOro 4Ymcna (BKMAKYHO) KaneHOapHOoro
Micsus.

Po6oTu — 3 opraHisadii Ta nigkntoyeHHs MNMocnyr, 3amoBneHnx AGOHEHTOM.

CKopoyYeHHs1 nepeniky nocnyr — 3ynMHeHHs HagaHHa Oatarpyn nocnyr (mocnyrv) Ha nepiog 1a 'y
BMNagkax, nepegbadeHyx ummmn YmoBamu, ymoBamu [1oroBopy Ta YMHHMM 3aKOHOOABCTBOM YKpaiHu i3
3abe3neYvYeHHsAM TEXHIYHOT MOXITMBOCTI NOHOBIEHHS iX (i) HagaHHs ADOHEHTOBI.

Cnam — eneKTpOHHi, TEKCTOBI Ta/abo MynbTUMEZINHI NOBIAOMIIEHHS, AKi 6e3 nonepenHbOi 3roam
(3amoBneHHs1) AGOHEHTa YMUCHO Ta/abo MacoBO HaACUMAKTLCA Ha iX agpecu eneKkTpoHHOI nowTtu abo
KiHueBe obnagHaHHA AGoHeHTa, kpiMm nosigomneHe OATAIMPYI wopo HapaHHA [Mocnyr abo opraHis
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OepaBHOI BNaau y Bunagkax nepegbavyeHnx 3akoHO4aBCTBOM.

CnoxuBay TenekoMyHikauinHux nocnyr (CnoxwmBaud) — topugudHa abo cismdHa ocoba, dka
notpebye, 3amoBnsie Ta/abo OTpMMye TENEKOMYHIKaLiiHi Nocnyri ons BracHux notpe6.

Tapudm Ta/abo TapudcdHuA nNNaH —  CYKYMHICTb  MNPOMO3uUii,  3anpornoHOBaHUX
A6oHeHTy/Cnoxusavy JATAIPYIT wopo BapTocTi, yMOB Ta 06cary HagaHHs neBHux Mocnyr.

Tpadpik — cykynHicTb iHbopMmaLiiHMX curHanis (MoBa, ayaio, akCUMIrnbHI curHanu, Bigeo, OaHi B
[OBINKOBIN CUCTEMI, a TaKOX CWUrHanu ynpaeniHHSA, HeoOXigHi nig 4Yac BCTaAHOBMEHHS abo 3aBepLUEHHS
3’eHaHH4), WO nepegarnTbecsa 3a AONOMOroK TEXHIYHMX 3acobiB onepaTtopis, NpoBanaepis TenekoMyHikauin
3a BU3HAYEHWUN iHTEpBAI Yacy TeNEKOMYHIKaLiMHOK Mepexeto, MiHieto abo kaHanom 3B’A3Ky.

Toukn gemapkauii — TOYKM po3mexyBaHHs BignosiganeHocTi Onepartopa i ABOHeHTa Npy HagaHHi
nocnyr, siki BCTAHOBMIOKTLCS B 3aMOBJIEHHI(HSIX) HA NOCIyru.

XubHun abo nOMMNKOBUM aBTOBIgMNOBiIgaY - BMKOPWUCTAHHS MpPOrpamMHOro MNPUCTPOD, 3a
[OMOMOrOH0 SIKOro peanisyeTbes pyHKUiA 3 XMOHOT TapudpikaLii TprBanocTi BUKIUKIB.

AKicTb mocnyrn — CyKyMHiCTb CMOXUBYMX BNAcTUBOCTEN nocnyru (0e3nepepBHiCTb, OOCTYMHICTb
TOLLO), WO BM3HA4ae ii 30aTHICTb 3a40BOMbHUTM NOTPedn ABOHEHTa i XxapaKTepusyeTbCsi BCTAHOBIIEHNMU
NoKasHuKaMu.

«M.E.Doc» - ue cuctema €eneKkTpOHHOro [OOKYMEeHTOoobiry, sika npaule 3 pPisHUMKU TUMamm
[OKYMEHTIB: 3BiTaMu, NOATKOBUMMW HaKnagHMMK, akTamun, 4OroBopamMu B efieKTpoHHOMY Burngagi. B cuctemi
«M.E.Doc» eneKkTpOHHi OOKYMEHTW CTalTb EeNeKTPOHHMMMK  opuriHanamum OOKYMEHTIB, 3aBOsKu
BUKOPWUCTaHHIO  EeMeKTPOHHOro Mnianucy; ue eguHa nnatdopma, wo ob'egHye BCIX  y4YaCHWKIB
OOKyMeHTOoOOMiHYy Ta 3abesneyye e€guHUn cTanHgapT OOMiHY, NepeBipkM, 3axUCTy Ta TPaHCMOPTYBAHHA
HPNONYHO 3HaYyLnx OOKYMEHTIB, nignucaHux €NeKTPOHHUM niannucom. loeHTudikauis
BignpaBHWKa/oaepKyBayda 34iIMCHIOETLCA Ha NiacTaBi iX ineHTudikauinHmx koais 3 EAPIOY.

EnekTpoHHi AOKyMeHTU (Aani - E-qokymeHTH) — HanexHo ocopMreHi JOKyMeHTH, iHdopmallia B
SAKNX 3adpikcoBaHa Yy BUMMSAI €MEeKTPOHHMX AaHuX, BKIOYar4uM OOOB'A3KOBI PEKBI3UTU OOKYMEHTa, SKi
nepenbayveHi YNHHUM 3aKOHOAABCTBOM.

KBanidikoBaHun enektpoHHun nignuc (gani — KEIN) - ygockoHaneHun enekTpoHHUIM nignuc,
SAKUA CTBOPHETLCA 3 BUKOPUCTAHHSAM 3aco0y KBanidpikoBaHOro eneKTpOoHHOro mnignucy i 6asyeTbesl Ha
kBanigikoBaHoMy cepTudikaTi BiAKPUTOro Kroya.

BiakpuTtui knto4v — napameTp anroputMy acMMeTPUYHOrO KpUMTOrpadivHOro NepeTBOPEHHS, KU
BUKOPUCTOBYETLCA AK €MNEKTPOHHI AaHi ANs nepeBipku efieKTPOHHOro NiANUCY YM nNevaTky, a Takox Yy Uinsx,
BU3HAYeHNX CTaHgapTaMu Ans keasniikoBaHnx cepTuikaTis BiaKPUTUX KITHOMIB.

KsanicdikoBaHuin cepTucbikat BigkpuToro knw4a - cepTudikaT BIOKPUTOrO KMOYa, SAKUA
BUAAETLCA KBarniikoBaHMM HajaBayeM €erneKTPOHHUX AOBipYMX MOChyr, 3acsigvyBanbHUM LEHTpom abo
LeHTpanbHMM 3acsigvyBanbHUM OpraHoMm i Bignosigae Bumoram 3akoHy YkpaiHu «[1po eneKkTpoHHi JoBipui
nocrnyrm».

IP-agpeca — BM3HaYeHU YNHHUMWN B Mepexi IHTepHeT MiKXHapoaHUMK cTaHdapTamun LmMdpoBuii
iAeHTUdiKkaTop, L0 OQHO3HAYHO iAEHTUIKYE KOMM'IOTEP, MapLUPYTU3aTOp UM Mepexy B IHTEpPHET.

DNS (Domain Name System) — cnyx6a iMEH JOMEHIB — MEXaHi3M, L0 BUKOPUCTOBYETLCH B
Mepexi I[HTepHeT Ta BCTAHOBNIOE Bi4MOBIAHICTb MiX YncenbsHUMK IP-agpecammn Ta TEKCTOBUMM iMEHaMU.

BGP (Border Gateway Protocol) — npoTtokon norpaHuMYyHMX MaplpyTu3aTtopiB  —
BMKOPVCTOBYETBHCS A5 BU3HAYEHHS Ta HAaCTPOKBaHHA MapLIpyTM3alii MiXk aBTOHOMHMMY cucTemamm AS.

AS (Autonomous System) — aBTOHOMHa cuCTeMa — CYKYMHICTb MapLlpyTU3aTopiB, SKi MarCb
€OWHe agMiHICTpaTUBHE KepyBaHHS Ta B3AEMOLiTb, BMKOPUCTOBYHOUM 3aranbHUA MPOTOKON BHYTPILUHBOI
MapLupyTusaLuii.

[HWi TepmiHM Ta BU3HAYEHHs BXMBAKTbCA B UMX 3aranbHuMx YMoBax BignoBiAHO OO 3akoHy
YkpaiHn «[lMpo TenekomyHikauii» Ta iHWWUX YMHHUX 3aKOHOAABYMX Ta MiA3aKOHHUX HOPMAaTUBHO-MPAaBOBUX
akTiB YkpaiHu.

3. YknapaHHA goroBopiB
3.1.1. Mocnyrvn HapatoTbCA Ha niacTaBi yknageHoro [JoroBopy Ta 3amoBneHux A6oHeHTom [Nocnyr.
3.1.2. [oroBip yknagaeTtbCs Ha CTPOK 3 YiTKO 3a3HadeHOow [faTolo noyatky Aii [Jorosopy Ta
NpUNUHEHHs, abo [0 HacTaHHs NeBHOI nofii (oTpumaHHA ogHieto i3 CTOpiH MMCbMOBOI 3asiBM Mpo
npunuHeHHs aii [JloroBopy Ta/abo npo BigMoBY Big oTpumaHHs Nocnyr, Towo).
3.1.3. Ona yknageHHs [oroBopy B nMCbMOBIN ¢opmi CnoxuBay MOXe 3BEPHYTUCb OO0 MiClb
npogaxy [locnyr, HapgaBwu npo cebe HeobXxigHy iHdoOpMaUito Ta BIAMOBIOHUMW MNAKET [OOKYMEHTIB,
nepenbaveHun n. 3.2 ado n. 3.3 unx 3aranbHUX YMoB.
3.1.4. MNepep yknageHHam gorosopis JATAIPYTT noBuHeEH HagaTu cnoxuBayesi iHopmaL,ito npo:
3.1.4.1. HanmeHyBaHHa [OATAIPYIl, 1oro Micue3HaxOmMKeHH OepXaBHy peecTpauito,
MicLile3HaxXOQKEHHS onepaTopa, npoBangepa, pexum poboTn MOro cepsicCHUX CNyxh Ta
NYHKTIB NpoAaxy NOCNYr, a TakoX NopPAAO0K NPUNHATTS NPeTeH3IT;

3.1.4.2. BKINOYEHHA onepaTopa, npoBangepa [OO PeEecTpy onepaTopiB, npoBanaepis
TenekoMyHikaui BKMOYEHHS  onepaTopa, npoBamgepa OO PeecTpy onepatopis,
nposangepis TeNeKOMyHiKauin;

3.1.4.3. Homep Ta CTPOK Aii niueHsii y Bunagkax, BCTaHoBMeHuMx 3akoHamu YkpaiHu “Tpo

TenekoMyHikauii’ Ta “lpo pafioyacToTHUN pecypc YkpaiHu”.
3.1.4.4. ocHoBHI xapakTepucTuku MNocnyr;
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3. BapTicTb, Bkntovatoum nnaty 3a Mocnyrn/PoboTn, Ta ymoBM iX onnaru;

3.1.4.6. BCTaHOBMEHi BIAMOBIAHO [0 3aKOHOOABCTBA 3HAYEHHA MOKA3HMWKIB SKOCTI MOCMyr, LWO

HagatoTbes JATAIPYTI.

3.1.4.7. nepenik Nocnyr, WO HagatTbCA, YMOBW iX HaJAHHS Ta BUKOHAHHS IOrOBOpPY;

nepiog NPUUHATTA NPOMNO3uLIiN;

3.1.4.9. nopsgoK posipBaHHA LOroBOpy, 3MiHM YMOB HafaHHsl, CKOpOYeHHs1 nepeniky Nocnyr Ta

NPUNMHEHHS TX HaJaHHS.

3.1.5. BusHayeHa y n. 3.1.4 iHdopmauid Takox onpuniogHeHa Ha odiuinHoMmy Beb-canTi

OATAIPYT1 www.datagroup.ua.

3.2. YknagaHHs AOroBopiB 3 KPUANYHUMU OcobamMu

3.2.1. FOpuguyHi ocobu (B TomMy uucni pisnyHi ocobn — nignpuemui, OlomXeTHI oprarisadii) ons
yknagaHHs [loroBopy HagatoTb Taki JOKYMEHTU:

- [OKYMEHT, WO MNiATBEPAXYE MNPaBO BIIACHOCTI YW KOPUCTYBAHHA MPUMILLEHHSIM, B SKOMY
BCTaHOBMOETLCA TenedoH Ta/abo niHia 3B’A3ky ANna HagaHHs locnyr, abo HaneXHUM YMHOM 3acBigveHy
KOMito TaKoro AOKYMEHTa;

- 3rogy opeHaoaaBus Ha NPoKnageHHs TenekoMyHikawin Ta BCTaHOBJIIEHHA
TenedoHy/nigkntoyeHHs MNocnyr opeHaapesi (y pasi notpedn);

- BUT4r 3 peecTpy nnatHukis MNAB;

- BiQOMOCTI NpO BaHKIBCbKi PEKBI3NTY;

- [AOKYMEHT, WO MiaTBEPAXYE MOBHOBAXEHHS OCOOM Ha YyKNagaHHs Takoro BuAy [LOroBOpy
(HanexHMM YMHOM 3acBigyeHy KOMilo PilLeHHSI BULLOrO OpraHy lopuau4Hoi ocobu npo npusHadeHHs NeBHOI
ocobu Ha nocaay 3 npaBoMm nignucy 6e3 aoBipeHocTi Ta/abo konito JOBIPEHOCTI);

- MpeacTaBHUUTBO, (hinig Ta iHWI BigokpemneHi nigpos3ainM — OO0BiAKM (BiZOMOCTI)/BUTAMM Npo
BHECEHHs 00 €OWHOro AepXXaBHOro peecTpy niaonpUEMCTB Ta opraHisauin YkpaiHW/€auMHoro aepaBHOro
peecTpy pugnyHux ocib, disnyHnx ocib-nignpuemuiB Ta rpomagcbkux OpMyBaHb, a TaKOX KOMito
[MonoxeHHA Npo Takui BiAOKPEMIEHMI CTPYKTYPHUI MNigpo3Adin, ge HeoOxigHO BkasaTu NpaBoO KepiBHMKA
Takoro cyb’ekTa Ha yKnagaHHS Takoro Bugy AOroBoOpy, Ta AOBIPEHICTb FOMOBHOMO MiANPUEMCTBA Ha NpaBo
yKnagaHHs JOroBopy;

- OwmKeTHi nignpuemcTBa, YCTAHOBW, OpraHisauii 4oOaTKOBO [0 3a3HAYeHUX [OOKYMEHTIB —
[OBIOKy hiHAHCOBUX OpraHiB MPO NOBHE X PiHAHCYBAHHSA 3@ PaxyHOK OOKETHUX KOLUTIB;

- KOMilo CTaTyTy YW BUTAr 3 HbOMO (SKWUA MNOBMHEH BKIOYATU TUTYMbHY CTOPIHKY Ta HacCTyMHi
po3ainu: 3aranbHi NOMOXEeHHs, NpeaMeT Ta Uinb AiSnbHOCTI, opraH ynpasniHHSA (MOro KomneTeHLuis),
NPUNUHEHHS OiSANbHOCTI);

- TMOCOMbCTBA, KOHCYNbCTBA W MpeACTaBHMLUTBA MDKHAPOOHWX OpraHisaui, 4¢ki MaloTb
OunnomMaTuU4HMIA cTaTyCc TOWO, Npu yknageHHi [oroBopy — [oBigky npo akpeauTtadito 3 MiHicTepcTBa
3aKOPAOHHMX CnpaB YKpaiHM Ta AOKYMEHT, L0 NOCBiAYYE NMOBHOBaXEHHS 0COOU Ha YKNafaHHsI Takoro Buay
[OroBopy.

3.2.2. KOpuanyHi ocobmn NOBWMHHI HagaTK iHdopMaLilo Npo akTUYHYy agpecy MiCLEe3HaXOoKEHHS,
HOMEP KOHTaKTHOro TenedoHy (He nuwe dikcoBaHuit), e-mail Ta iHWy iHpopMaLito ANnst MOXITMBOCTI 3B’A3KY.
MepenbayeHi OOKyMeHTM npu yknagaHHi [oroBopy HagatTbcss ABGOHEHTOM B opuriHani gnsi nepesipku
npeactasHukom OATAIMPYT1 B iX cnpaBXHOCTI Ta 3HATTS BignNoBigHMX Konin. Y pasi HEMOXIMBOCTI HagaTu
OpUriHanM — HaneXxHUM YUHOM 3acBigyeHi Konii.

3.2.3. MNicna nignucaHHs yNOBHOBaXXEHUMW NpPeACTaBHUMKAMU OAWH  npumipHuK  [loroeopy
sanuwaetbes B JATAIMPYT, apyrun — nepegaetbcs AGOHEHTY.

3.3.  YknapaHHsa poroBopiB 3 ¢isnuHumMmn ocobamm

3.3.1. ®i3nyHi ocobu ansa yknageHHsa [loroBopy HagawTb Taki JOKYMEHTU:

- [epXaBHW nacnopT (ans rpoMaasH Ykpainu, ski gocarnm 18 pokis);

- HauioHanbHWiA nacnopT abo AOKyMEHT, Lo MocBigyye ocoby (ans iHO3eMHWX rpoMapsiH) 3
BiOMITKOIO MPO Jitody peecTpadito Ha TepuTopii YKpaiHu, B'i3HO Bi300 abo BiAMITKOK NpO NepeTUH KOPAOHY
YKpaiHu, Ta iHWi OOKYMEHTW, NOB’si3aHi 3 MOCBIAYEHHSM 3aKOHHMX MigcTaB nepebyBaHHA Ha TepuTopii
YKpaiHu (peecTpauinHuin TanoH, NocBigka Ha NocTilHe abo TMMYacoBe NPOXUBAHHS);

-y pasi notpebu, AOKYMEHT, WO NigTBEPOXKYE HASABHICTb MiNbr (OepXKaBHUIM NacrnopT B Takomy
BMNAAKy MOBUHEH OyTW 3 BiAMITKOI NPO PEECTPALito MiCLS MPOXMBAHHSA 3@ afpecoto NiAKMIYEHHS);

- [OBiOKYy MpoO B3ATTS Ha o6nik nnaTHWKa nogaTkiB (peecTpauiHuiA HoMep OOMiKOBOI KapTku
nnaTHWKa nogatkiB), a Ans ocib, ski yepe3 CBOI penirinHi NepekoHaHHsl BiOMOBUIIMCS Bif MNMPUAHATTSA
peecTpauinHoro HoMmepa 006MikOBOI KapTkyM NnaTtHMKa nodatkiB, — NacnopTHWUMA OOKYMEHT 3 BiAMITKOI Mpo
HasiBHICTb Y 0CO6U NpaBa 3gincHioBaTn byab-AKi nnaTexi 3a cepieto Ta HOMEPOM TaKoro AOKyMEHTa.

3.3.2. 3agBM Ha BCTAHOBMEHHSA KBApTUPHOro TenedoHy Bi4 rPOMaAsH MiNbroBMX KaTeropin
OepyTbCcst Ha 0bNiK | 3a40BONBHATLCA BiAMNOBIAHO A0 YMHHOrO 3akoHo4aBcTBa. [inbru HagarThes 3rigHoO 3
YUHHUM 3aKOHOOABCTBOM.

3.3.3. Ocoba, sika yknagae Oorosip Bia imeHi CnoxuvBaya, NOBUHHA HagaTu opuriHan HoTapianbHO
odopMIeHOT AOBIPEHOCTI Ha yknagaHHA Takoro Buay JoroBopy, opuriHan cBoro nacnopTa, Konito nacrnopTta
CnoxumBava.

3.3.4. ®ianyHi ocobu NOBWMHHI HagaTu iHgopmauito npo e-mail Ta iHWYy iHdopmauio Ans
MO>ITUBOCTI 3B’AI3KY.

4. MpaBa Ta 060B’A3kKN CTOPIH
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4.1. [OATAIPYI mae npaBo:

4.1.1. CamocTivHO BM3Ha4yaTy nepenik Mocnyr.

4.1.2. CamocCTiiHO BCTaHOBIOBAaTU, POPMyBaTU, 3aCTOCOBYBaTK Ta 3MiHIOBaTK Tapudm (TapundHi
nnaxm) Ha lMocnyrm, wo HagatTeca OATAIPYTI, kpim MNocnyr, Tapudum Ha SAKi peryniolTbCs OepXaBoto.
3miHoBaTM Tapudu (TapudoHi nnaHun) Ha MNocnyrn, Wwo camocTinHo BcTaHoBmnoTbes JATAIMPYTI, y nopsaaky,
BM3HaveHomy [loroBopoM Ta ummu 3aranbHumMu YMoBamu.

4.1.3. lMpoBoguTn pernameHTHO-NpodiNnakTnyHi Ta/abo HanarogxyBarbHi poboTK Ha obragHaHHI
TeNeKoOMYHiKaUinHOT Mepexi Y BU3HAYEHI YNHHUM 3aKOHOAABCTBOM TEPMIiHM, 3 NONepeaHin noBigoOMMEHHAM
ABOHEHTa WNAXOM pO3MileHHs iHdopMaLii Npo 3annaHoBaHWMM CTPOK i TpMBamiCTb Takol nepepsBu Ha
ogpiuinHomy Beb-canTi JATAIPYT www.datagroup.ua.

4.1.4. 3miHoBaTn 6e3onnatHo Ta 6e3 3roan AGoHeHTa ADOHEHTCbKI HOMEpPU 3 TEXHIYHMX NPUYMH,
y 3B’AI3Ky 3 BBeAEHHSIM B ekcrnnyatauito HoBux ATC Ta/abo peKOHCTpYKUie, MoAepHisauieo MicueBux
TenedOHHUX MepeX Ta NepeHeceHHsIM KiHLEBMX MiHiINHO-KabenbHUX cnopyg, Y 30Hy Aii iHwoi ATC, i3 3amiHot
CTPYKTYpY HOMEPHOro pecypcy Ta nMpocTopy Hymepauii BignoBigHO [0 piweHHa  AaMiHicTpauii
Hepxcneuss’sisky, 3 nonepegHiMm noeigomneHHsamM AGOHEHTa He MeHLe HiX 3a 1 (oauH) Micsub 0 3MiHW, a 'y
pasi macoBoi 3amiHn (nmoHag 10 Tuc. HOMepiB) — 3 A4OAATKOBMM MOBIiAOMMEHHAM ABGOHEHTIB Yepe3 3acobu
MacoBOI iHGhopmaLiji.

4.1.5. 3actocoByBaTn Ta/abo 3MiHIOBATU 3anexHO Bif TEXHIYHMX MOXIMBOCTEN BRACHOI
TenekoMyHikaLinHOT Mepexi Ta 3acobiB 3B’A3ky Taki BUAM abOHEHTHOI nnaTtu, 9k nnata 6e3 noyacoBoro Ta 3
noyacosum 06nikom TeneoHHMX pO3MOB, NONepPeHbO MNOBIAOMMBLLN NPO Lie ADOHEHTa.

4.1.6. Mpunuuntn HagaHnHa [Nocnyr 3rigHo 3 posginom 9 «CkopoyeHHst nepeniky [Mocnyr abo
NPUNUHEHHS X HagaHHsA, BigHoBNeHHs [locnyr, npunuHeHHs aii OoroBopy Ta/abo 3amoBREHHs» Lux
3aranbHux YMoB.

4.1.7. MpunuHatn HapaHHa [locnyr Ta/abo ©6nokyBaTu gocTyn Ao |HTepHeT-pecypciB Ta/abo
BCTaHOBMOBATK iHLWi 0OMEXEHHS KOPUCTYBaHHA TakMMu pecypcamu, siki 3ab0opoHeHi 3akoHoa4aBcTBOM, Oe3
nosigomMneHHs AboHeHTa.

4.1.8. BigmoBuTK B yKknagaHHi JJoroBopy abo B HagaHHi Nocnyr y Bunagkax:

- BIiOCYTHOCTI TEXHIYHOi MOXNMBOCTI 3abe3neyeHHs OOCTyny A0 TEeNEeKOMYHIKauinHOI Mepexi
OATAIPYT1 B 3a3HaveHux CrnoxmnBadem MicusX; BTpaTU TEXHIYHOI MOXIMBOCTI ANs NPOAOBXEHHST HagaHHS
Mocnyr, Wo manu Micue Ha TepuTopil MPOBEAEHHS aHTUTEPOPUCTMYHOI onepadii, abo Ha TMM4YacoBoO
HenigKOHTPOMbHIA  YKpaiHi TepuTopii, abo BWKOHAHHSA PEMOHTHUX POGIT 3 YCYHEHHS MOLLUKOMKEHHS
TENEeKOMYHIKaLiNHOT Mepexi, BMKOHAHHS SAKMX YHEMOXNUBNOE HagaHHs [locnyr (HeHagaHHsa [Mocnyr y
3B’A3KYy 3 HEMOXITMBICTIO AOCTYMY A0 MiCLS NOLUKOMXEHHS Mepexi);

- npocTpodveHoi 3aboproBaHocTi AboHeHTa nepen OATAIPYI 3a Hapgadi NMocnyru 3rigHo 3
paHiwe yknageHum Jorosopowm;

- BigcyTHocTi cepTudpikata BignosigHocTi  KiHueBoro o6nagHaHHA AGOHeHTa BMMOram,
BCTaHoBneHuM [NpaBunamu Ta ummmn 3aranbH1UMu YmoBamu;

- HeHafaHHs HeoOXigHUX Ana yknageHHs [oroBopy OOKYMeEHTIB, nepepbadeHux posginom 3
«YKnagaHHsa JoroBopiB» Uux 3aranbHnX YMOB Ta iHLWMMK aKTaMu YMHHOIO 3aKOHO4aBCTBA.

4.1.9. Y pasi HecBoevacHoi onnatn AGOHeHTOM HagaHux locnyr y cTpok, BU3HaYeHu y po3gini 5
uux 3araneHnx YMOB, BXMBATU 4O HbOrO OANH abo AeKinbka 3 Takux 3axomiB:

- HapaxoByBaTW MEHI0 3a MPOCTPOYEHHS onnaTty Nocnyr BiANOBIAHO 4O YMHHOIO 3aKOHOA4ABCTBA
Ta ymoB [loroBopy;

- BCTa@HOBUTM rpaHu4HMIA obcar lMocnyr, Wo HagawTbCa Ha yMoBax HACTyMHOiI onnatuv, Ta/abo
3aboproBaHoCTi 3 IX onnaTty;

- ckopotuTu nepenik MNocnyr abo NpUNMHUTK iX HagaHHA, nonepeauBliM NpPo Le ADOHeHTa B
nopsiaKy, BU3HavyeHomMy 3aranbHuMn YMmoBamm Ta [JoroBopowm;

- 3MiHUTKM nopsagok onnatu lMocnyr, y ToMy yucni HagasaTtu [Mocnyrn Ha ymoBax nonepegHbol
onnaTtu B NOpsSAKy, BU3HadeHoMy 3aranbHummu Ymosamu ta [JoroBopom;

- nNpunuHUTU HagaHHsa lMocnyr 6e3 nosigomneHHs ABOHeHTa Yy pasi He4OoCTaTHOCTI KOLWTIB Ha
ocoboBoMy paxyHKy ADoHeHTa Ha gaTy nodatky Po3paxyHKoBoOro nepioly npy yMoBi OTpMaHHA ABOHEHTOM
Mocnyr Ha ymoBax nonepegHsol onnaTy;

- cnucaTtn 3aboproBaHicTb AGOHEHTA LUMSXOM 34iNCHEHHS B3aemo3arliky Mk AGOHEHTOM Ta
OATATIPYT1 3apaxyBaHHAM 3yCTPiYHUX BUMOT 3a iHLUMMW JOroBOpamMu Mix LMm )X CTopoHamu.

4.1.10. HapgaBaTtu goctyn Ta/abo nepegaBaTtu MOro nepcoHasnbHi AaHi TpeTim ocobam 6e3
Oyab-skMx nosigoMneHb AOOHEHTa 3 MEeTOW 3AINMCHEHHs CTArHeHHs 3aboproBaHocTi 3a [locnyru.
BctaHoBntoBaty nepegbaveHi YMHHUM 3aKOHOAABCTBOM TMMYACOBi OOMEXEHHs LWoAo HagaHHsa [Mocnyr y
BUMAAKy HaO3BUYAMHUX CUTyaui, HaA3BMYAMHOTO Ta BOEHHOrO CTaHy, TEXHIYHOI HEeMOXNMBOCTI Ans
NPOAOBXeHHA HagaHHsA [locnyr, Wo mManu Micue Ha TepuTopii NPOBEeAEHHS aHTUTEPOPUCTUYHOI onepauii,
abo Ha TMMYacOBO HEMIAKOHTPOIbHIN YKpaiHi TepuTopii, abo BMKOHaAHHS PEMOHTHUX POBIT 3 YCYHEHHs
MOLUKOMKEHHST TENEKOMYHIKaLiNHOI Mepexi, BUKOHAHHA SKUX YHEMOXNUBIIOE HagaHHsA [Mocnyr (HeHagaHHs
Mocnyr y 3B’A3Ky 3 HEMOXUBICTIO AOCTYNY A0 MiCLS MOLUKOAXEHHS Mepexi), CTUXINHOro nuxa Ao niksigauit
X Hacnigki..

4.1.11. JocTtpokoBo pogsipsaT [Jorosip y pasi He BUKOHaHHA ABOHEHTOM CBOIX 3060B’si3aHb 3a
HoroeBopom Ta unmn 3aranbHumu YmoBamu. MNpunuHeHHs aii JoroBopy He 3BinbHsAe AGOHeHTa Big cnnatu
Gopry Ta neHi (BigNoBig4HO 4O YMHHOIO 3aKOHOOABCTBA YKpaiHu).

4.1.12. BcTtaHoBnoBatM popaTkoBe obnagHaHHsa 3a agpecol  opradisauii  Mocnyrm  ans
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ADOoHeHTa, ske 3anuwaeTtbcs BnacHicTio [JATAIPYI. BcTaHOBReHHs 3a3HayeHoro obnagHaHHs
odhopMASiETLCA BigNOBIAHMMM akTamu Ta/abo JoaaTkoBummu yrogamu.

4.1.13. 3a 3amoBneHHsAM ADGOHeHTa HagaTu y TMM4YacoBe MfaTHe KOPUCTYBaHHS KiHLEeBe
obnagHaHHsA (3a HasiBHOCTI Lboro obnagHaHHs). ObnagHaHHA nepefaeTbcs ADOHEHTY 3 MiANMCaHHAM akTa
nepegaBaHHA-NPUNMAaHHS, e BKa3yeTbCs MOro MoBHa cneuudikauis, Komnnekradid, nepenik obnagHaHHs,
OanaHcoBa BapTiCTb Ta TEeXHiYHUM cTaH, abo WnaxoM yknagaHHsa [logaTkoBOi yroaM LWOAO HafaHHS
obnagHaHHA y TMUMYacoBE MnaTHe KOPUCTYBaHHSA (Ha YMOBax OpeHan).

4.1.14. MepeBipaTn HasaBHICTL cepTudikata signosigHocTi KiHueBoro obnagHaHHs, Wo €
BnacHicTio ABOHeHTa, npu3HayeHoro Ansd 3abesnedeHHA goctyny go [locnyr, BMMOram HOpPMaTUBHUX
OOKYMEHTIB y cdpepi TeneKoMyHikauin.

4.1.15. Y pasi HemoxnuBocTi 3abesneuntn [locnyrm 3a 3aMoBneHMMUM ABOHEHTOM
napameTpamu, HagaTtu Nocnyrn 3 MakCUMarnbHO MOXMIMBUMY NapaMeTpaMn 3 BUKOPUCTaAHHAM BignoBigHOro
Tapudy (TapudHOro nnaxy).

4.1.16. [apaHTOBaHa MiHiManbHa LWBWAKICTb NepefaBaHHA Ta MPUUMaHHSA AaHuX KaHany
HEKOMYTOBaHOro AOCTyny A0 Mepexi |HTepHeT, WO 3HaxoauTbCcs B 30Hi BignosiganbHocTi OATAIPYTI,
CTaHOBUTb 56 KOiT/cek., AKWOo iHWe He nependayeHo OKpeMumu gogaTtkamu abo posginamu go [orosopy.
MakcumanbHy LWBUAKICTb NepefaBaHHA Ta NPUIMaHHA JaHMX KaHany HEKOMYTOBAHOro AOCTYMy A0 Mepexi
IHTepHeT, WO 3HaxoauTbcs B 30HI BignosiganbHocTi OATAIPYII, Bu3HayeHO ymoBaMu 3aMOBIEHOro
A6oHeHTOM Tapudpy (TapudpHoro nnany). OATAIPYI mae iHwi npaBa, nepenbaveHi 3akoHO4ABYMMM
aKkTaMy Ta HOpMaTMBHMMW JOKYMEHTaMN y cpepi TenekomyHikauin.

4.1.17. OATAIPYI He 30060B’si3aHUin  NOBIAOMAATW  LUASXOM  HadiCnaHHA  OKPeMOoro
nMcbmoBoro nucta AboHeHTy npo 36inbleHHsa nepeniky Mocnyr (AogaBaHHA HOBUX Ternepajionporpam Ao
MakeTy Tenepagionporpam, 3MmiHa Tenepagionporpam y [lakeTi Tenenporpam, gofaBaHHs HOBUX [lakeTiB
Tenepagionporpam) Ta BCTaHOBMEHHs HOBUX Tapudie (TapudHux nnaxie). 3miHW, nepenbayeHi umum n.
4.1.16. 3aranbHuMx YMOB, BCTynawTb B CUIy 3 AaTu, camoCTinHO Bu3HadeHoi JATAIPYT. JATAIPYTT mae
npaBo BMKOPUCTOBYBaTU 3 CBOro GOKy chakcuminbHui nignuc (dakcumine) ynoBHOBaXXeHOi ocobu npu
nignucaHHi Joroeopie, [opatkiB, Yrog Ta [JopaTkoBux yrog Ao [oroBopy, 3amMOBMneHb, a TakoX npwu
nignucaHHi BCiX [AOKYMEHTIB, WO CTOCYlOTbCs peanisauii [JoroBopy Ta NEPBUHHUX [OOKYMEHTIB, LLUO
CKnagalTbCA Ha MOro BUKOHAHHS.

4.1.18. AGOHeHT Hapgae 3rogy Ha Te, wo OATAIMPYI mae npaBo po3MillyBaT TOProBi
Mapku/norotunm ABOHeHTa Ha CBOEMY CauTi, Lo nepeadbadeHo YNHHMM 3aKOHO4ABCTBOM.
4.1.19. CteoptoBatn Ta 30epiratv apxiu 3 iHdopMmaLieo, WO OTPUMYETBCS B NPOLECI

KopucTyBaHHS ABGOHEHTOM TeneKOMyHiKaliiHUMK nocnyramu i poskpueaty Oyab-siki BiLOMOCTI, SKWO ue
HeoOXigHO BIQMNOBIAHO OO 3aKOHOOABCTBA YKpaiHW, 3@ BMMOramy YNOBHOBaXEHUX AEPXXaBHMX YCTaHOB, a
TaKoX AN HOPManbHOro YHKLiOHYBaHHSA TeneKkoMyHikauiinHux nocnyr abo saxucty OATAIMPYI Ta iHwmx
AOOHEHTIB, SAKWO LEe He CcynepeyuTb BIi4MNOBIOHMM KOHCTUTYUIMHMM MpaBaM rpoMagsaH Ta Jilvyomy
3aKoHOAaBCTBY. BUMHEHHS Takux [ii cTOCYeTbCA TiNbKM agpecalii (QOCTYMHOCTI) | He 03HAYaEe MOPYLUEHHS
KOHdigeHUinHocTi iHdbopMauii AGOHeHTa.

4.1.20. OATAIPYI wmae iHwi npaBa, nepenbadeHi 3akOHO4ABYMMW akTaMu  Ta
HOPMaTUBHUMW OOKYMEHTaMN y cpepi TeneKoMyHikauin.

4.2. OATATPYI 3060B’A3aHun:

4.2.1. HapaBatu AGoHeHTy [locnyrum BIignoBigHO [0 HOPMATUBHMX [OOKYMEHTIB Yy cdoepi
TenekoMyHikauin Ta 3rigHo 3 uumm 3aranbHumn Ymosamu, [doroBopom, 3amoBneHHsam(M), [oagaTkamu,
HopgaTtkoBumu yrogamm ta Tapudamu (TapupHumMmn nnaHamm).

4.2.2. 3abesneyyBatn 3a 3aMoBneHHAM A6GoHeHTa 3’egHaHHA 3 Oyab-akMM  ABOHEHTOM
TeneKoMyHikaLiHOT Mepexi 3aranbHOro KOPUCTYBaHHS, OKpPIM TUX, JOCTyn OO Skux 3abopoHeHux Ta/abo
0BOMeXeHVM YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4.2.3. Buginutn AGOHEHTY BignoBigHI NapameTpy aBTopM3aLii (NoriH, Naponb TOWO) Ta MepexXeBi
PeKBi3UTW, 3a SKMMM iAeHTUAIKYITbCS, akTuBidyloTbea [locnyrm Ta BegeTbcA 06mik obcsary HagaHux
ABoHeHTy Mocnyr.

4.2.4. Y pa3si HanpaBneHHs (34iNCHEHHS) 6rarodinHOro TeNeKoMyHiKaliiHOro NOBiJOMITEHHS:

- 3abesneunT JO Mo4vaTKy WOro HapgicnaHHsa (3gincHeHHs) nosigomneHHss ABGOHEHTIB Mpo
HaMMeHyBaHHSI Takoi NOCMyrn i po3Mip KOLUTIB, siki OyayTb nepepaxoBaHi 3 0coboBoOro paxyHka AGOHeHTa Ha
uii 6rarogifHoI OisiNbHOCTI, @ TakoX 6e3onnaTHe HadaHHS CroXMBavYaM MOXITMBOCTI NIATBEpPAUTU 3rogy Ha
HagCuNaHHA 3a3HavyeHoro OnarodiMHOro TENeKOMYHIKALMHOINO MOBIJOMIEHHS YM BIAMOBUTUCH Bid WNOro
HagCcuNaHHs;

- PO3MNOYMHATU HanpaBreHHsA (34INCHEHHsT) 6rarogiiHOro TeneKOMYHiKauiiHOro noBigOMMEHHS
BMKIMOYHO MiCNA MOBIAOMITEHHS CroXmMBavam MpO MOro Hacnigku (34iiCHEHHS) B NOPSIAKY, BCTAHOBIIEHOMY
MpaBunamu, Ta OTPUMaHHS iX 3rogn Ha HagcunaHHa 6naro4iiHoro TenekoMyHikauiiHOroO NOBIAOMIIEHHS;

- iHdopmyBaT AGOHEHTaA NPO CyMY KOLUTIB, CNKUCaHy 3 Moro ocoboBoro paxyHka 6eanocepeHs0
nicns HagcunaHHA dnarofinHOro TENEKOMYHiKaUinHOro NOBIAOMITEHHS.

4.2.5. Hapasatn [llocnyrn 3a BCTaHOBMEHUMM 3HAYEHHSAMMU MOKA3HWKIB SKOCTI BiANOBIAHO A0
HOpPMaTUBHMUX JOKYMEHTIB y cdepi TenekomyHikauin Ta [lorosopy.

4.2.6. Hagatn 6e3onnatHui poctyn AOOHeHTa [0 TeNnekoOMyHiKauilHUX MepeX 3aranbHoro
KOPUCTYBaHHS ONS BUKIUKY NOXexHoi oxopoHu (101), HauionaneHoi noniuii (102), weugkoi gonomorn (103),
aBapiviHux cnyx©6 rasy (104) Ta nigpo3giniB €KCTPEeHOi AOMOMOrM HaCeNeHH 3a €OVMHUM TenedOHHUM
Homepom 112.Takoxx OnepaTtop 3060B’sA3aHMIA 6e30nnaTHO HaJaTu:
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- nocnyrn TenedOHHOro 3B'sA3KY, SKWO BOHW HagawTbcAd AOOHEHTOBI AN HanpaBreHHs
(3miNCHEHHS) HUMK BrarofiNHOro TENEKOMYHIKaLINHOIo NOBIJOMITEHHS;

- Tocnyrm 3 nepepaxyBaHHS KOLWUTIB sK OrarogiiHoOi NMOXepTBM Ha KOPUCTb HeNpUOYTKOBOI
opraHisauii, y Tomy u4ucni 6naroginHoi oprarisauii (KkpiM NOMITUMHUX MapTiA | KpeaUTHUX Ccninok), abo
TepuTopianbHOI rPOMagM Ha BUMKOHAHHS GrarogiiHOro TEneKoMYHIKaUiMHOro MOBiAOMITEHHS, HagicnaHoro
(3aincHeHoro) Takmm AGOHEHTOM;

- TMocnyrm 3 nybniyHoro 36opy ©OnarodinHMX nOXepTB 3 BUKOPUCTAHHAM OnarofinHoro
TeneKoMyHiKaLiiHOro MOBIAOMITEHHS 3riAHO 3 JOrOBOPOM, yknageHnm Mk OnepaTtopom TenekomyHikauin Ta
HenpubyTKOBOKO oOpraHisauieto, y ToMy u4ucni OnaroginHow opraHiszadieto (KpiM MOMiTMYHUX napTin i
KpeauTHUX cninok), abo TtepuTopianbHOW rpoMagolo. [lpy UbOMYy Ha Cymy KOLWTIB, MnepepaxoBaHy
Onepatopom Ha Uuini ©6narogiiHoi A#isinbHOCTI, 3ibpaHMx nyoniyHMM 36opomM GnarogiiHux noxepTs 3
BUKOPUCTaAHHAM OnarofiHoOro TenekoMyHikauiiHOro MOBIAOMIEHHS, 3MEHLLYETbCA aBaHC (3a HasIBHOCTI
Takoro crnocoby onnatu B [oroBopi) AboHeHTa 3a TeneKkoMyHikauiHi nocrnyru. BignosigHa cyma kowTiB
cnucyeTbcs 3 0c060BOro paxyHka AGOHEHTa.

4.2.7. Y pasi npunuHeHHsa gii Joroeopy OnepaTop, 3a BignoBigHOW NMMCbMOBO 3asBO0 AGOHEHTa,
3000B’A3aHMI 34iNCHIOBATN NMOBEPHEHHSI MO3UTUBHOMO 3asNLLKY KOLUTIB, Y Pasi HAssBHOCTI TAKOro 3anuLlky Ha
ocoboBoMy paxyHKy AGOHeHTa, Ha faTy npunuHeHHst gii [loroBopy, BignNoOBiOHO OO0 BMMOr YMHHOIO
3aKoHoZaBCTBa YKpaiHu Ta 3rigHO BHYTPILWHIX npoueayp Onepartopa.

4.2.8. Hapatn ABoHeHTy iHdopmaLitlo Npo yMOBM HagaHHs 6GnaroginHoro TenekoMyHikauiiHoro
NOBIAOMMEHHS, WO BW3HaAYalTbCA Ha MiACTaBi BiAMOBIOQHOrO AOroBOPY MPUEQHAHHS, i3 3a3HAYeHHAM
TenedoHHOro Homepa, BUAINEeHOro Ang 36opy KOLWTIB Ha Uini bnarodinHor gisnbHOCTI.

4.2.9. HapgaBatn ABoOHeHTY iHdbopMaLito npo Tapudu (TapudpHi nnanu), ui 3aranbHi YMoBM, 3MiHK
Ta OOMOBHEHHSI 0 HUX Y Nopsaky, nepenbdavyeHoMy YMHHMM 3akoHO4aBCTBOM. [HdhopmyBaTn AGoOHeHTa npo
BUKOPUCTaHHA BHECEHMX KOLUTIB, HaaBaTu iHLWY, NOB’A3aHy 3 HagaHumu NMocnyramu iHdopmaLlito.

4.2.10. Monepemkatn ABOHEeHTa NpPO CKOpoYeHHs nepeniky [locnyr abo NpuUNMHEHHSs
HagaHHA [Mocnyr, BigknmtodeHHA Koro KiHueBoro obnagHaHHSA y Bunagkax i nopsagky, nepegbaveHomy
HOpPMaMu YMHHOrO 3aKkoHoAaBcTBa YKpaiHu, [loroBopom Ta Lumu 3aransHuMmn Y MoBamMm.

4.2.11. MpunuHATKM HagaHHsA Mocnyr Ha nigcTasi 3asBM ADOHEHT.

4.2.12. BcTaHoentoBaty abo 3miHtoBaTK nepenik Mocnyr 3a nucbMoBO 3asiBol0 AGOHEHTa
3rigHo 3 TeXHiYHMMK moxnmBocTamu JATAIPYT.

4.2.13. IHbopmyBaTM AGOHeHTa uyepe3 3acobu mMacoBoi iHdopmauii Ta/abo 4epes
iHdbopmauiiHo — pgosigkoBi  cnyxbu, cepsicHi cnyxbu, Ha odiuinHomy Beb-canti OATAIPYI

www.datagroup.ua, y Micusix npogaxy TeneKOMYyHiKaliiHMX nocryr Ta OOCnyroByBaHHsi CMoOXMBauiB
OATATPYTI B iHWWMIA cnociB, Wo He cynepeynTb YUHHOMY 3aKOHOAABCTBY, Mpo:

4.2.131. BMKOHaAHHA KaniTanbHUX, NpoginakTUYHMX Y iHWKMX pobiT (He nisHiwe Hix 3a 10
(oecsaTb) pobounx AOHIB 0O Mo4YaTKy iX BUKOHAHHA), WO Npu3Bede OO CKOPOYeHHA nepeniky [locnyr um
NPUMUHEHHSA TX HaJaHHS, a TaKOX OPIEHTOBHI CTPOKW MOHOBMEHHSA HagaHHA [Mocnyr BigNoBiAHO A0 YMHHOIO
3akoHodaBcTBa YKpaiHu;

4.2.13.2. CKOpoYeHHs nepeniky llocnyr 4ym 3HWKEHHSA 40 HENPUNYCTUMMUX 3HAYEHb NMOKa3HUKIB
akocTi lMocnyr y 3B’A3Ky 3 MOLUKOKEHHSIM TENEeKOMYHIKaUinHUX Mepex (HeBigknagHo nicns HacTaHHSA
MOLLKOMKEHHS), B TOMY YMCIi Yy pas3i BMHUMKHEHHSI CTUXIAHOIO NMxa, HaA3BMYaWHOI CUTyauii, BBEOEHHS
Ha43BNYANHOIO YM BOEHHOrO CTaHy, TEXHIYHOT HEMOXIMBOCTI ANt MPOAOBXEHHSA HaaaHHs [Mocnyr, Wwo manm
MicLe Ha TepuTopii NPOBEAEHHSA aHTUTEPOPUCTMYHOI onepauii, abo Ha TMMYacOBO HENIOKOHTPOMBHIN YKpaiHi
Teputopii, abo BUKOHAHHA PEMOHTHMX POBIT 3 YCYHEHHS MOLIKOMKEHHS TeNeKOMYyHiKauinHOI Mepexi,
BMKOHAHHA SKUX YHEMOXNUBNOE HagaHHA lMocnyr (HeHagaHHa ocnyr y 3B’A3Ky 3 HEMOXNUBICTIO JOCTYNY
[0 Micus NOLLKOKEHHA Mepexi), Ta CTPOKM MOro YCyHEHHs!, SKLLIO € NiACTaBu BBaXaTu, O MOLLKOMKEHHSA
Mepex He Bbyae ycyHyTo npoTdarom 1 (ogHiei) aobw.

4.2.14. OnpuniogHoBaTh iHopMaLilo LWOoAo BNpoBagKeHHs HoBux [Mocnyr, Tapudis (TapudpHmx
nnadie) Ha lNMocnyru, Wo BCTAaHOBMOKTLCS HUM CaMOCTIVHO, He Mi3Hille Hix 3a 7 (CiM) kaneHgapHUx OHIB 0O
iX 3anNpoBaXEHHS B OOVH 3 Takux crnocobiB: Yyepes 3acobu macoBoi iHbopmauii Ta/abo, y Micusx npoaaxy
TenekoMmyHikauiiHux [Mocnyr Ta o6cnyroByBaHHA Cnoxuaudie OATAIMPYII, Ha odiuinHoMy BebG-canTi
OATAIPYI www.datagroup.ua, yepes iHbopMaUinHO — OOBIAKOBI Criybu, cepsicHi cnyx6u abo B iHWwMN
CNoCib, WO He cynepeynTb YUHHOMY 3aKOHOAaBCTBY.

4.2.15. OnpunogHiloBaTK, He Mi3Hile Hik 3a 7 (CiM) kaneHgapHuX AHiB, y 3acobax MacoBoil
iHdbopmauii Ta/abo Ha odiuinHomy Beb-canTi OATAIPYI www.datagroup.ua, 3miHeHi Tapudu (TapudHi
nnaxm), 3aranbHi YMoBw, WO € odiliiHM nosigomneHHsAM AGOHeHTa Npo Taki 3MiHW Ta/abo B iHWMIA cnocio,
WO He cynepeuntb YMHHOMY 3akoHoaaBcTBy. [lpu 3MiHi [paHMYHUX TapudiB Ha 3aranbHOO4OCTYMHI
TenekoMyHiKaLinHi nocnyru, 9ki 3aTBepaxye HauioHanbHa KoMicis, WO 30iACHI0E AepKaBHE PeryroBaHHS y
cdepi 3B'A3ky Ta iHpopmatusadii (gani HKP3I), OATAIPYIT 3actocoBye ui Tapugpum 3 gHA X
3anpoOBaKEHHS.

4.216. Y pasi HeoTpumanHs [OATAIPYIl npotsrom 7 (cemu) kanenHgapHuUX QJHIB 3 Aatu
nosigomneHHss AOOHeHTa B MOPsAKY, BuM3HayYeHomy y n.4.2.11 umx 3aranbHuMx YMOB, NUCbLMOBOIO
noBigoMIMEeHHs Big ADOHEHTa NMpo Hesrogy 3 HoBMMM Tapudamn (TapudHUMK NfaHamm), HOBOK BapTICTHO
Mocnyr (kpim Mocnyr, Taprudn Ha siKi PerynioTbLCA OEPXKaBO0), HOBI Tapudu (TapudHi nnaHun) Ha MNocnyry,
SKi HagalTbCsl ABOHEHTY BBaXKalOTbCsl MOrOMXKEHMMWU 3 ABGOHEHTOM Ta MOYMHAaKTh AiATW 3 gaTtu, LWo
BKa3yeTbCS B MOBIJOMIEHHI NPo 3MiHy Tapudis (TapudHux nnatis).

4.217. Y pasi otpumanHsa OATAIPYT B cTpok, 3asHadeHur B n.4.2.13 uux 3aranbHux YMOB,
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NMCbMOBOIO MOBIAOMIEHHsT Big AOOHEHTa Mpo He3rody 3 HOBMMM Tapudamu (TapudHUMK NnaHamm)
OATAIPYT mae npaso npunuMHUTU HagaHHA [ocnyr, 3 gaTu, WO 3a3HayaeTbCa B MOBIAOMMEHHI NPO 3MiHY
Tapudis (TapudHux nnaxis) Ha Mocnyrw.

4.2.18. MNpumaTtun Ta BecTn 0bnik 3as8 ABGOHEHTIB o0 HadaHHA locnyr Ta 3a40BOMbHATU Taki
3asBU (3a HasIBHOCTI TEXHIYHOT MOXITMBOCTI) Y NOpsiaKy, nepeadayeHomMy 3aKOHOAABCTBOM.

4.2.19. MNpunmatn Ta Bectu 00Nk 3asBOk/3BepHEHb AOGOHEHTIB  MPO  MOLUKOMKEHHS
TEeNeKOMYHiKaLiNHOT Mepexi 3a BU3Ha4YEHMN HOMepaMu TenedoHIB Ta yCyBaTU Ui MOLIKOAXKEHHSI MPOTArOM
1 (opHiei) pobu i3 3acbikcoBaHOro MOMEHTY nodaHHss AOOHEHTOM 3asiBKM LIOAO  MOLUKOKEHHSI
TerneKkoMyHiKauinHOT Mepexi, fdke yHemoxnuBuno poctyn A6GoHeHTa o [Mocnyrm abo 3HM3MMIO OO
HEenpUNyCTUMMNX 3HA4YEHb NOKa3HWMKN SKOCTI TenekomyHikauinHoi Mocnyru.

4.2.20. 3abe3neuyBatn 30epexeHHs BigomocTen Npo ABGOHEHTa, OTpUMaHKX Mg Yac yKnagaHHs
HoroBopy, a Takox nNpo HagaHHs lMocnyr, y Tomy 4uchni ¢akT iX OTpMMaHHs, obcsar, 3MmiCT, MapLupyTu
nepefaBaHHsa iHopmauii Towo (kpim iHdopmauii, BHeceHoi 3a 3rogoto AGoOHeHTa go 0a3 gaHux
iHdbopMaLiiHO-40BIAKOBOI CNyX6bW, ApyKOBaHWUX TeNedOHHMX OOBIAHMKIB, €NEKTPOHHUX BEPCit TenedOHHNX
OOBIOHVKIB, Y T.4. PO3MILLEHMX Y MepeXi IHTepHeT).

4.2.21. 3abesneuntn 4OCTYN OO BrACHOi iH(pOpMaLiNHO-0OBIOKOBOI CyXOW.

4.2.22. HapaBatn AGOHEHTY HeoOXigHi KOHCynbTauii 3 nuTaHb MNPaBWUSIbHOIO KOPUCTYBAHHS
3amoBneHumu NMocnyramu.

4.2.23. HanpaBnstn 3a BUKNMKOM ABOHEHTa cneuianicTiB gns nigknovyeHHs Ta/abo yCyHEHHs
nowwkomkeHb KiHueBoro obnagHaHHsi, abOHEHTCBKOI MiHil, MPOBOAKN, BUKOHAHHS iHWKNX PO6IiT, HEOOXiaHMX
ans HagaHHa Mocnyr.

4.2.24. Bectn obnik obcary Ta BapTocTi HagaHux [locnyr 3a KOXHMM BWOOM OKPEMO,
3abe3nevyBaTn MOro OOCTOBIpPHICTb Ta 36epiratv 3anucy npo Hagadi [ocnyrn NPoTAromMm CTPOKY MO30BHOI
[ABHOCTi, BU3HAYEHOro 3aKOHOM.

4.2.25. IHdbopmyBaT ABOHEHTA NPO 3MiHM B KOAax HanpsiMKiB.

4.2.26. Ha 3anut ABoHeHTa HagaBaTtu iHcbopmauito Npo nepernik cepTudikoBaHoro obnagHaHHs,
sKe MOXHa NigKnoYaTy 40 TenekoMyHikauinHoT mepexi Aons oTpumaHHa nocnyr JATAIPYTI.

4.2.27. Y pasi NpUNVHEHHs1 OianbHOCTI 3 HagaHHA [Nocnyr nonepemxatn npo ue ABGOHeHTa Yy
nopsagky Ta B TepMiHW, nepenbadeHi 3akoHom VYkpaiHm «[po TenekomyHikauii», iHWUMK aKTamu
3aKOHO4ABCTBA.

4.2.28. BxvBaTu BIiAnoBigHO A0 3aKOHOOABCTBA 3axopfiB i3 3abe3neyeHHst TaeMHULi TenedOoHHNX
PO3MOB 4M IHWOI iHdopMaLii, WO nepeaaeTbCss TenekoMyHiKauiiHUMKU Mepexamn, KOHMIgeHUINHOCTI
iHdbopmaLii npo ABoHeHTa Ta Nocnyrn, ski BiH OTPMMaB 41 3aMOBIIsIB.

4.2.29. 3abesneuyBaTty NpaBWibHICTb 3acToCyBaHHsA TapudiB (TapudpHux nnaxis), ki QATAIPYI
BCTaAHOBIOE CAMOCTINHO Ta CBOEYaCHO iHopMyBaTU AGOHEHTa NpPo iX 3MiHy.

4.2.30. 3a 3amoBneHHaM AGOHeHTa HagaBaTtM ofHy nocTivHy |IP-agpecy 3i  cBoro
npoBavgepcbkoro 6rnoka Ha MnaTHIN OCHOBI Ta iHWI AodaTKoBi nocnyrn IHTepHeT, y BUMAAKy SKWO Le
nepenbaveHo ymoBamu HagaHHs lNMocnyru.

4.2.31. He nigknioyaTn 0o TenekoMyHikauiiHoi mepexi KiHueBe obnagHaHHs AGoHeHTa y pasi
BiJCYTHOCTi JOKYMEHTIB NpO NiATBEPAXEHHS AOro BiAMOBIAHOCTI BUMOramMm HOpMaTUBHUX AOKYMEHTIB y cdepi
TenekoMyHikaLlin.

4.2.32. MNosigomnatn ABoHeHTa nNpo 3aboproBaHicTb 3a HagaHi NMocnyru i3 3actocyBaHHAM Oyab
SAKNX 3acobiB (€NEeKTPOHHMX, MMCbMOBWX, CMC, TOLLO).

4.2.33. MNpoBogutn nepeBipky BignosigHocTi KiHueBoro o6nagHaHHA AOOHeHTa BMMOram
HOPMAaTUBHMX OOKYMEHTIB y cdpepi TeNeKoMyHikauin, niombyBaTtu AiogHi NpuUcTpoi (po3eTku).

4.2.34. BigknioyaTu B NOpsaKy, BCTAHOBNEHOMY 3akoHofaBcTBoM, KiHueBe obnagHaHHsA ADOHeHTa
y pasi BigCyTHOCTI BMOAHOIO B YCTAHOBIEHOMY 3aKOHOAABCTBOM MOPSAAKY OOKYMEHTa Mpo NiaTBEpOXKEHHS
Moro BiANOBIAHOCTI BMMOram HOPMaTMBHUX OOKYMEHTIB Yy cdpepi TenekoMyHikauin, SKWo nicns BpyYeHHs
nonepemxeHHsa AGOHeHT npoTarom 1 (ogHoro) micaus He 3abe3neyrB MOro 3aMiHW; Ha MNIACTaBi PiLLEHHSA
cyay, SKWo ue obrnagHaHHA BUKOPUCTOBYETbLCA ABOHEHTOM NSt BUMHEHHSA NpOTMNpaBHMX A abo gin, wo
3arpoXyoTb HalioHanbHi 6e3neLi; B iHWMX BMNaakax, BCTAHOBMEHUX 3akoHOM, MpaBunamu Ta 3aransHumm
YMoBamum.

4.2.35. OATAIPYTI 3060B’A3aHUi He ni3Hiwe 24 (OBaguAaTM YOTUPbOX) rOAWH 3 A4aTU OTPUMAaHHS
3asBM NPO MPUNUHEHHST MOPYLUEHHS aBTOPCLKOro npaea i (abo) cymixHMX npae, Hagicnatu ABGOHeEHTY ii
KOnito Anis po3rnsigy Ta YCYHEHHIO MOPYLUEHHS.

4.2.36. Y pasi aKwo BNpodoBX 24 (4BaguUSiTU YOTMPbLOX) FOAMH 3 AAaTW HanpaBneHHs ADOHEHTY
Konii 3asB1 NPO NPUNMHEHHS NOPYLLEHHS aBTOPCBbKOro npaea i (abo) cymixkHux npaB ABOHEHT HEe BYMHWMB gil,
AKi 6 yHEMOXIMBY OCTYN A0 iHchopMmauii, sika nopyLlye aBTOpChbKi Npaea i (abo) cymixHi npasa, AATAIPYT1
CaMOCTIAHO YHEMOXIMBIIOE AOCTYN A0 3a3HAYeHOi y 3asBi NPO MNPUMMHEHHSA MOPYLUEHHS €NEKTPOHHOI
(umndbpoBoi) iHhopmauii Wnsixom ckopoyeHHsa nepeniky Mocnyr. MNpo BxuTi 3axoan JATAIPYIT nosigomnse
3asBHMKa Ta ABoHeHTa BrpogoBxX 48 (copoka BOCbMM) roguvH 3 gatu otpumanHs OATAIMPYIT 3assu npo
NPUNUHEHHSA NOPYLUEHHS.

4.2.37. OJATAIPYTI BigHoBntoe poctyn Ao iHdopmadil (BigHosmne HapaHHs [locnyr) Ha 10
(oecatnn) pobounn geHb 3 OHA HaOCWUMaHHA 3asiBHMKY Komil noBigoMneHHs, nepenbadeHoro 3akoHOM
YkpaiHn «[po aBTOpCbKe MpaBo i CyMiKHI nMpaBay», SKWO NPOTSAroM LbOro Yacy 3asBHUK He HajaB Nomy
OOKYMEHTW, O MiATBEPOXKYIOTb BiOKPUTTS CYOOBOr0 MNpPOBafXXEHHS NPO 3axMCT MOro npaB Ha 0O’ekT
(oB’ekTn) aBTOPCLKOrO NpaBa i (abo) cyMiXkHMX NpaB, LWOAO SKOro (SIKMX) NofaBanacs 3asiBa Npo NpUNMHEHHS
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NOpPYLLEHHS.

4.2.38. BukoHyBaTu iHWi 06OB’A3kM, nepenbayeHi 3aKOHOOABYMMW akTaMyM Ta HOPMaTUBHUMU
JOKyMeHTamu y cpepi TenekoMyHikaLin.

4.3. AOOHEeHT Mae npaBo:

4.3.1. Obupatn i 3amoBNATM BuAM Ta KinbkicTb [locnyr, wo nponoHytoTbca OATAIPYI,
OTPUMYBaTU iX BIiAMOBIAHO OO0 YMOB YyknageHoro [oroBopy, umx 3aranbHux YMoB, TapudiB (TapudoHMX
MMaHiB) i BUMOI YMHHOIO 3aKOHOOABCTBA YKpaiHW, 3 ypaxyBaHHsIM TexHiYHMX ocobrnmBocTten KiHueBoro
obnagHaHHa AOOHeHTa Ta 3a YMOBW BiAMNOBIAHOCTI Takoro ob6nagHaHHA TexXHiYHUM napameTpam
TenekoMyHikauinHoi mepexi JATAIPYTT.

4.3.2. Ha cBoevyacHe oTpuMaHHA 3amoBneHmnx Nocnyr BCTaHOBIEHO| AKOCTi.

4.3.3. Otpumysatu Big OATAIPYII iHdhopMmauito npo 3micT, obcsr, AKicTb, BapTiCTb Ta Nopsgok
HagaHHsa MNocnyr, BigomocTi Npo Hapadi MNocnyrv, un Oyab-AKy iHWY iHopmaLilo Woao B3aEMOBIOHOCUH
OATATPYT1 Ta AGoHeHTa 3 HagaHHs Nocnyr.

4.3.4. ObmexyBaTh CBil JOcTyn A0 okpemux Bugis [locnyr, 3miHoBaTM naketu [Mocnyr abo
o6paHui Tapud (TapndHuiA NnaH), ckopoTuth nepenik Mocnyr, amiHuTK Kateropito ABH Homepy TenedoHy,
3a BnacHMM OaxaHHAM Yy Bunagkax i nopsagaky, nepenbaveHux yknageHum [oroBopom, Ha migctasi
NUCbMOBOI 3asiB1, NOAAHOT OCOOUCTO Ta 3a HasiBHOCTI TEXHIYHUX MoxknuBocTen OATAIPYTI.

4.3.5. 36epertv abOHEHTCLKUI HOMEpP Ha TEPMiH, 3a3Ha4YeHUn Y NUCbMOBIN 3asiBi HA CKOPOYEHHSI
nepeniky lMocnyr, 3a ymoBM BHeceHHss ABOHEHTOM nnaTu 3a nepiog ckopodeHHs nepeniky lMocnyr (He
ctocyeTbs npaBa Onepartopa Ha 3MiHy abOHEHTCbKOro Homepy BignosigHO A0 n. 4.1.4 uux 3aranbHux
YMoB).

4.3.6. Y pasi BigcyTHocTi 3aboproBaHocTi 3a HapgaHi OATAIMPYI [lNocnyrm oTtpumysBaTtu Big
OATATPYT HeBukopuCTaHy 4acTKy KOLWTIB (aBaHCcy) Yy pasi BigMOBM Bi4 noganbLlioro OTPUMaHHS
nonepeaHbLo cnnadeHux llocnyr y Bunagkax i B nopsgky, BudHadeHux [oroBopom, ummu 3aranbHumm
YMoBamMu Ta BignoBigHO JO BUMOT YAHHOMO 3aKOHOAABCTBa YKpaiHu.

4.3.7. OTpumaT HEBUKOPWUCTaHY YacTKy KowTiB, y pasi BiAMOBW Big nepeannadveHux lMocnyr y
BUNagkax i B Mopsgky, BusHadeHux [lpaBunamu, a TakoXk, AOroBOPOM MPUEAHAHHS LWOAO BUKOHaHHSA
frnarofiHOro TeNeKoMyHiKaLinHOro NoBiJOMITEHHS (Y pasi YKnageHHs Takoro OroBopy).

4.3.8. BigmoButucb Big oTpumanHa [locnyr Ta npunuHuth dito [JoroBopy B Nopsgky,
BCTaHoBneHomy [loroBopom Ta uumu 3aranbHUmMu YMoBaMu, BignoBigHO OO BUMOT YMHHOIO 3aKOHOL4ABCTBA
Ykpainu.

4.3.9. Ha 6esonnaTtHe oTpumaHHs Big OATAIPYTT:

- pO3paxyHKOBUX OOKYMEHTIB 3a HadaHi TenekoMyHikauinHi nocnyru, B Nopsaky nepegdavyeHomy
n. 8.3 Ta n. 18 ymx 3aranbHMx YMoB,;

- po3WmncpoBKM HapaxoBaHOI 40 onnaTy cymu 3a HagaHi MNMocnyru (Ha nigcTaBi NMCbMOBOI 3asiBU
ABOHeHTa, NogaHoi 0cobBUCTO, Ta 3 ypaxyBaHHAM TEXHIYHOT MOXMMBOCTI 06nagHaHHA TenekoMyHikaLinHOoi
Mepexi) TiNbku 3a TON po3paxyHKOBUW nepiod, A0 skoro ABOHEHT Mae npeTeHsil, i3 3a3Ha4YeHHAM HoMepa
aboHeHTa, sKoro Buknukas AGOHeHT, Buay lMocnyru, Yacy noyaTky i 3aKiHYEeHHsI KOXXHOrO ceaHcy 3B’si3Ky,
ob6cary HagaHux Mocnyr, cymm KOLITIB 4O CMAAaTU 3a KOXKHUIA ceaHc 3B’A3KY.

4.3.10. OsHaviomnioBaTMcs 3 JOKYMEHTamu, pO3MilleHMMW Yy  MicusxX — nNpogaxy
TenekomyHikauinHux [Mocnyr Ta obcnyroByBaHHa cnoxusadis OATAIPYI, Ha odiuinHoMy Be6-canTi
OATAIPYT1 www.datagroup.ua, a Takox 3 JOKYMEeHTamu, WO NiaTBepaXy0Tb NOBHOBaXKEHHS NpeAcTaBHMKa
OATAIPYT, akui nignucye Jorosip.

4.3.11. OTpumyBaTtn JOCTYN A0 KOHTEHT-NMOCNYr, WO HagjalTbCsa BigNoBiAHO A0 YMHHOMO
3aKOHOJAaBCTBA.

4.3.12. Ha 6e3onnatHe BUMy4YeHHs (NOBHICTIO abo YacTKOBO) 3a MUCbMOBOIO 3asiBOKO ABOHEHTa,
noaaHol ocobucto (ans isanyHMX ocib), BiZOMOCTEN NPO HbOTO 3 eNeKTPOHHMX a3 AaHux iHpopmauinHo-
posigkoBux cnyx6 OATATPYT1 Ta TeneoHHMX AOBIAHUKIB.

4.3.13. He cnnadyBaTu aboOHEHTHy MnaTy 3a BECb 4YacC MOLUKOKEHHS TeneKkoMYHiKauinHMX
MepeX Ta TEXHIYHMX 3acobiB, Lo NPM3BENO A0 CKOpOYeHHs nepeniky Mocnyr y pasi nopyweHHa JATAIPYT
rPaHNYHMX CTPOKIB YCYHEHHS1 MOLUKOMKEHHS, L0 BMHUKIO He 3 BMHM ABOHeHTa, 3 gatu peecTtpauii
3aaBu/3BepHeHHs AGBOHeHTa 3a Bu3HaveHumu JATAIPYTT TenedoHamu BignosigHnx cnyx6 OJATAIPYTI.

4.3.14. Ha BigwkogyBaHHA 30UTKIB, 3anogistHUX YHAcCMigOK HEe BMKOHAHHS YW HEHaneXHOoro
BukoHaHHA OATAIPYI o6oB’s3kis, nepeabdayveHnx [JoroBopom abo YNHHUM 3aKOHOLABCTBOM.

4.3.15. Ha nepeodopmneHHs Jorosopy (ans gikcoBaHOro 38’a3ky Ans disnyHMx ociob):

4.3.15.1. 3a nucbmoBol 3asABO0 ABOHeHTa Ha uneHa ciM'i abo cniBBnacHuMKa 4M BRacHuka

KBapTUpW;

4.3.15.2. 3a NMCbMOBOI 3asiBOK0 uYrieHa CciM’i abo chiBBrMacHvWka 4M BnacHuka abo MOXMMBOrO

crnagKkoemus kBapTupu y pasi cMepTi AGOHeHTa.

4.3.16. Ha ockapxxeHHs1 HenpaBoMipHux gi JATAIMPYT1 3rigHo i3 3aKOHO4aBCTBOM;

4.3.17. CamocTiiHO 3MiHIOBaTM napameTpu TapudHi nnaHu [locnyr, oTpumyBaTtu
iHbopmauito wono obcarieB HagaHux [locnyr, cTaTucTMKy 3'€dHaHb 4epe3 ocobucTum  KabiHeT
(https://my.datagroup.ua, anss ADOHeHTIB-(bi3n4HUX ocib), y BUNagKy sKWo ue nependadeHo ymoBamu
HagaHHsa MNocnyrun, abo 3BepHyBLWNCH A0 LeHTpy obcnyroByBaHHs LJATAIMPYIT ta/abo 3aTenedoHyBaBLwn 40
OATAIPYT1 3a Homepom IHdopmauinHo - posigkoBoro KoHTakT-LleHTpy. HoBun TapudHuiA nnaH MoxHa
obupatM 3a yMOBM 3aKiHYEHHS MiHIManbHOro TepMiHy QAii MoToYHOro TapudHoro nnady. Cwucrema
camoobCnyroByBaHHA aBTOMaTMYHO Kopurye Ha odidinHomy Beb-canti OATAIMPYT www.datagroup.ua
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nepernik JOCTyNHUX ABOHEHTY TapudHNX MIaHIB 3aneXxHo Bif NapaMeTpiB aOOHEHTCLKOI MiHi.

4.3.18. Y pasi HasBHOCTI ckapr/nuTaHb WoAo HagaHHst Mocnyr ABGOHEHT MOoXe 3BepHyTUCS 00
OATAIPYI 3a Homepom TenedgoHy KoHTakT-ueHTpy OATAIMPYI 0800 210 000 Ta/abo nucbMoBO 3a
agpecoto: 03057, m. Kuie, Byn. CmoneHcbka, 31/33. IHdopmauis npo koHTaktn OATAIPYI1 Takox
po3MilleHa Ha canTi onepaTopa www.datagroup.ua.

4.3.19. AOOHeHT Mae npaBO 3BepTaTUCb A0 HauioHanbHOI KOMICIi, WO 34iACHI0E aepXaBHe
perynoBaHHA y cdepi 3B’A3Ky Ta iHopmaTusaii 3a KOHTaKTHAMKU JAHUMU BU3HAYEeHUMU Ha cainTi Kowmicil:
www.nKrzi.gov.ua.

4.3.20. AGOHeHTM MaloTb iHWi npaBa, BWU3HAYEHi YMHHMMK 3aKOHOZABYMMMW aKTamu Ta
HOPMaTMBHMMM OOKYMEHTaMU y chepi TerneKoMyHikaLin.

4.4. AOGOHEHT 3060B’A3aHUN:

4.4.1. OsHanomutuch 3 [loroBopom, Lmumn 3aranbH1UmMu YMoBamMu, 4OTPUMYBATUCHA Ta BUKOHYBATU
iX BMMOrK, a Takox BMMorn 3akoHy YkpaiHm «[po TenekomyHikalii», [paBun, HOPMaTUBHUX OOKYMEHTIB Y
chepi TenekoMyHikaLin Ta iHWMX 3aKOHO4ABYUX aKTiB.

4.4.2. CamMOCTIiIHO O3HarommioBaTUCb 3i 3MmiHamm 3aranbHux YmoB, [orosopy, Tapudamu
(TapudpHUMKM naHamu), LWSXOM MNepiogNYHOro CamMOCTIMHOTO O3HAMOMIIEHHS 3 UMMKU 3MiHaMu. ABOHEHT
npunmae Ha cebe BCHO BigMNoOBiAaNbHICTb 3a HACNiAKW HECBOEYACHOrO 03HANOMITEHHS 3i 3MiHAMW.

4.4.3. Tpu yknagaHHi 4n nepeodopMneHHi [loroBopy nNpo HagaHHa Mocnyr HagaTu OOKYMEHTH,
BM3HauYeHi y po3aini 3 «YknagaHHa OOroBopiB» UMx 3aranbHux YMOB.

4.4.4. CoeyacHO Ta B noBHOMYy o6ca3i onnadvyeatu oTpumadi [locnyru BignoBigHO OO MOPSAKY
po3paxyHkiB, BCTaHOBMeHUX [JoroBopoMm, unmmn 3aranbHuMyn YMoBamu, Tapudamu (TapudHUMK nrnaHamu),
MpaBunamu.

4.4.5. CaMOCTINHO CTEXUTU 3a CTaHOM CBOro OCOBOBOro paxyHKy, He AonyckaTu HyrnboBoro abo
Bi’eMHOro 6anaHcy 0coboBOro paxyHky.

4.4.6. Mosigomutn OATAIPYT, nogaBwmn ocobucto nucbmoBy 3asBy (4ns isnyHMx ocib) abo
HadicrnasLUKM nMcTa NowTo (418 pManMYHMX ocib) NpoTsirom 7 (cemu) AHIB NpO CBOK HE3rogy 3 BHECEHVMM
3MiHaMM Ta/abo AONOBHEHHAMM A0 umMx 3aranbHuUX YMOB 3 Aatu ix onybnikyBaHHA. Taka Hesroga €
BigMoBOlO ABOHEHTa B OOHOCTOPOHHBOMY MOPSIAKY BiA NMPOAOBXEHHs OTpMMaHHs [locnyr 3a iHiyiaTnem
AGoHeHTa i ABOHeHT 3000B'si3aHui posipeatv [oroBip OO0 Aatu (He BKIOYHO) HaAOpaHHS YMHHOCTI
BiANOBIOHUMM 3MiHaMM Ta [OOMNOBHEHHAMKU. Akwo AOOHEHT He posipeaB [oroBip Ta nNpoOOOBXUB
KopuctyBatuchk [locnyramm, BignoBigHO AOGOHEHT CBOIMKM [AissMn BUSIBUB 3rogy i3 3MiHamu Ta/abo
OOMOBHEHHSIMM A0 umx 3aranbHuX YMoB.

4.4.7. Mucbmoo nosigomnatn OATAIMPYI npotarom 7 (cemu) kaneHOapHWUX AHIB 3 MOMEHTY
BMHUKHEHHS Byab-AkuX 3MiH CBOiIX ODOB’A3KOBMX PekBi3WTIB (3a [JOroBOpom) 3 HagaHHAM HOBWUX AaHUX,
noBigOMAATN NPO BTpaTy 4M BUKpageHHs KiHueBoro obnagHaHHs, a Takox Oyab-Aky iHWwy iHdopmauito,
noB’sa3aHy 3 oTpuMaHHsM [locnyr.

4.4.8. Y pasi BMKOPUCTaHHSA ni4nnbHUKIB 00niky TpmBanocTi lMocnyr, Ha siki € OOKYMEHT npo
nigTBEepAXKEHHS BiANOBIAHOCTI, CAMOCTINHO Ta NepioaMYHO NPOBOAUTM METPONOriYHY NOBIPKY MiYMMBHUKIB SK
3aco6iB BMMiptoBarnbHOI TEXHIKM B NOPSAKY, BU3HAYEHOMY YMHHUM 3aKOHOAaBCTBOM.

4.4.9. Coe4vacHo iHdopMyBaTu Ta Hagasatv JATAIPYI goKyMeHTH, WO cBigyaTh Npo nosiBy abo
NPUMWHEHHA MNpaBa Ha MiNbru 4uM AepXasBHy nigTpumky. [linbrv HagawTbCA BIAMOBIAHO A0 MNOPSAKY,
BCT@HOBEHOIO 3aKOHO4ABCTBOM.

4.4.10. He ponyckatm pgin, WO MOXyTb nepewkomkatn 6es3nedHin  ekcnnyatauii
TenekomyHikauinHol mepexi OATAIPYT1, nigTpymui uinicHocTi Ta B3aemopgii TenekoMyHiKauinHUX Mepex,
3axucty ix iHcdopmauinHoi  6e3nekn, enekTpoOMarHiTHOI  CYMIiCHOCTI  pagioenekTpoHHMX  3acobis,
YCKMNagHIoBaTU YM YHEMOXNMBIIOBATU HagaHHs Mocnyr iHwum CnoxunBadam.

4.4.11. BukopuctoByBatn KiHueBe obnagHaHHs, WO Mae OOKYMEHT MpPO NiATBEPOXKEHHS
Moro BIiAMNOBIAHOCTI BMMOraMm HOPMaTUBHWX [OKyMeEHTIB y cdepi TenekomyHikauin. He ponyckatu
BMKOpUCTaHHs KiHueBoro obnagHaHHs Ans BUMHEHHS NPOTUMNPaBHUX din abo Ain, Wo 3arpoxyoThb iHTepecam
HauioHanbHOT 6es3nekn, obopoHM Ta OXxOopoHu npasonopsaky. Axkwo A6oHeHT nepepas csoe KiHuese
obnagHaHHA 6e3 3rogn OATAIPYI1 B kopucTyBaHHA TpeTivM ocobam, BignosiganbHum 3a onnaty [Mocnyr
3anuwaeTbca ADOHEHT.

4.4.12. He BuKkoHyBaTu Byab-akux Aii (NporpamyBaHHA, MOAEpPHi3auito, NigKMNIOYEHHS 0O Mepexi
Oyab-aKoro obnagHaHHS YM 3aCTOCYBaHHS iHLUIMX TEXHOJSIOriN), SKi B CYKYyMHOCTi abo OKpemMo MOXyTb Oyab-
AKAM YMHOM BMIIMHYTU Ha npouec abo pesynbTath Tapudikauii Mocnyr s Ha HopManbHe (OYHKLIOHYBaHHS
TeneKkoMyHiKaUinHNX Mepex, abo npu3BecTn 0o Oyab-aKuX iHWKX HeraTMBHMX Hacnigkie sk ans OJATAIPYT,
Tak i ang iHwunx Cnoxueadis.

4.4.13. He BMKOPUCTOBYBATM TEXHIYHUX MOXIMBOCTEN TenekoMmyHikauinHoi mepexi JATAIPYT 3
meTor goctyny go Nocnyr ona HanpaeneHHs Ha TenekomyHikauinHy mepexy OATAMPYTT Tpadiky 3 iHWNX
TeneKoOMyHiKaLinHNUX Mepex, Y TOMY YUCHi Mepex nepefaBaHHsA AaHUX.

4.4.14. He BukopucTtoByBaTh ByaAb-9KMX NPUCTPOIB ANS MapLupyTu3adii BxigHux Ta/abo BuxigHux
BUKNUKIB, Yy TOMY Ymchi Ans HagaHHa MNocnyr TpeTim ocobam.

4.4.15. TlosigomnaTtk, y Tomy uucni nucbmoBo, Ha 3anuT OJATAIPYI npo Ttun KiHuesoro
obnagHaHHS, WO BMKOPUCTOBYETLCA AN OTpuMaHHs Mocnyr.

4.416. He 3ginicHoBaTN 3NOBMUCHUX BUKIUWKIB, HE 3aMOBMSATU, HE MPOMNOHYBATN PO3CUMAHHS, He
po3cunaTu Ta He PO3MNOBCHOOXKYBaTK Cnam.

4.4.17. 3b6epiraTn JOKYMEHTU, NOB’A3aHi 3 onnartot oTpuManux Mocnyr, npoTsarom 3 (TpbOX) POKiB
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3 JaTu 30iNCHEHHS KOXHOT OKpeMOol onnaTtu.

4.4 .18. Y pasi npunuHeHHs HagaHHA NMocnyr abo BUHMKHEHHA NepepB Y HafaHHi NPUHANMHI OgHiET
Mocnyrn Bigpady nosigomutn npo ue M[OATAIPYIl 3a Homepamu, HaBegeHUMM Y BiANOBIOHUX
HopaTtkax/Yrogax no [oroBopy Ta/abo Ha paxyHkax-akTax Ans LWOMICAYHUX 3a TerneKkoMyHiKauiiHi nocnyru,
Ta/abo Ha canTi JATAIPYTI.

4.4.19. He nepepgaBaTtu CBOiX npae Ta 3000B’A3aHb 3a [loroBopom TpeTiMm ocobam 6e3 nncbMoBOi
3roam Ha ue OATAIPYTI.

4.4.20. He BukopuctoByBaTtu [locnyru B Linax, 3a6opoHEeHNX YNHHUM 3aKOHO4aBCTBOM YKpaiHu

4.4.21. He ponyckaTu BWKOPWUCTAHHA Ha KOMepLiViHIA OCHOBI KiHUeBOro obnagHaHHA Ta
aboHEeHTCLKMX NiHi ANS HagaHHA nocnyr TpeTim ocobam.

4.4.22. He 3gincHiOBaTM HECaAHKIOHOBAHOTO BTPY4YaHHss B pobOTy Ta/abo BMKOPUCTaHHS
TeNnekoOMyHiKaUinHUX MepeX, 3NOBMWUCHI BUKMMKW, HEe 3aMOBMATW, HE MNPOMOHYBaTU pPO3CUNAHHS Ta He
PO3MOBCIOAXKYBaTU CNam.

4.4.23. 3abe3nevyyBaTy OOCTYNn TEXHIYHWMM creuianictam go BcTaHoBneHoro KiHuesoro Ta/abo
[oOaTkoBOro obnafHaHHA Ons 34IMCHEHHSA MOro MpodpinakTUYHOro OBCHYroByBaHHSl, PEMOHTY, a TaKoX
3aMiHu B pasi Buxogy 3 nagy.

4.4.24. Y pasi, AKkwo HagaHHsa MNocnyr nepenbavae HagaHHA AGOHEHTY B KopucTyBaHHs KiHueBoro
obnagHaHHsA, ABGOHeHT 3000B’a3aHui npunHATM Big OATAIPYT take KiHueBe obGragHaHHA 3a akToMm
NPUAMaHHS-NepeaaBaHHs, 3abe3neynTn TEXHIYHI YMOBKM MOro ekcnnyaTauii Ta HeCTW BignoBiganbHICTb 3a
noro BTpaTy abo NOLWKOAXEHHS (y Tomy uucni TpeTiMm ocobamu). PiHAHCOBI YMOBU KOPUCTYBAHHS
Ab6oHeHTOM KiHUeBMM oOnagHaHHAM BKasylTbCcA Yy BignosigHux [Jopatkax/Yrogax no [oroeBopy npo
HagaHHs MNocnyr, ki AGOHEHT oTpMMyBaTMMe 3a JonoMoroto Takoro KiHueBoro o6nagHaHHs.

4.4.25. Hectn BignoBiganbHiCTb 3a BCTaHoBreHe B AOOHeHTa KiHueBe obnagHaHHs, 3a
opraHi3auito Ta obcnyroByBaHHS kabenbHWX CMOPYA Yy MeXax BnacHoi Mepexi (ons ropuauyHmx ocib) Ta
NiHiNHO-KabenbHUX cnopyd, NobyaoBaHMX 3a BUAAHUMWU AGOHEHTY TexHidyHMMu ymoBamu OATAIPYTI, ane
He nepefaHMMM Ha Moro OamaHc abo TexHiyHe oOCnyroByBaHHA (ANS RI3UYHUX Ta HOPUAMYHMX OCID).
YTpumyBaTu aboHeHTCbKy npoBoaky Ta KiHueBe obnagHaHHA B mexax OyauHky Ta/abo npuMILLEHHST Y
CrnpaBHOMY CTaHi.

4.4.26. ADOHEHT 3000B’dA3aHW MNpOTAroM 7 (CemMn) KaneHgapHWX [OHIB MNiCAs MPUNMHEHHS
KopucTtyBaHHsA [locryramu, Ons HagaHHA SKUX BMKOPUCTOBYBAroCb nepefdaHe B KopucTyBaHHsA KiHueBe
obnagHaHHA, Ta/abo popaTkoBe o6MagHaHHA (SKWO iHWe He BCTaHoBreHo [oroBopom/[ooaTKoBOHO
yrogoto/[JogaTtkom/Yrogoto), noeepHyTtu noro JATAIPYI abo cnnatutn 1ioro 6anaHcoBy BapTiCTb, BKasaHy
y BignosigHomy AKTi NnpunMaHHA-nepeaaBaHHsa obnagHaHHs.

4.4.27. 3abesneuntn HepO3ronoLeHHs HagaHnx oMy naponie i noriHis goctyny go lMocnyr.

4.4.28. A6oHeHT, 3amoBuBLUK [locnyrn abo 3MiHMBLUM X nNapameTpu CaMOCTIMHO 4epe3
Cunctemy camoobcnyroByBaHHS, Bignosigae 3a omnnaty [locnyr y noBHomy o6csi3i 3rigHO 3 (hakTUYHUM
Tapudom (TapuHUmM nNnaHom).

4.4.29. He nigknioyatm po TenedoHy, SIKMMA Npautoe 3a CnapeHOK CXeMOo, KiHLeBe
obrnagHaHHs iHwWuKx TuniB (cpakc, mogem Towo) ©6e3 nUCbMOBOI 3roau iHWoro aboHeHTa TenedoHy,
NigKMIOYEHOro 3a CMNapeHol CXEMOM, KpiM BUMNagkiB 3acTocyBaHHA oOnagHaHHA 6e3 CTBOPEHHS
HEe3py4YHOCTEN Y KOPUCTYBaHHI TeneoHOM TakoMy abOHEHTOBI.

4.4.30. 3a sumoroto JATAIPYTT nigTBepaAnTM HanNeXxHicTb HoMepa TenedgoHy ocobi, 3 sIKo
yknageHo [orosip, wnsaxoM nogaHHA AGOHEHTOM BU3Ha4veHoro B 3aranbHUX YMOBax nakeTa OOKYMEHTIB
Ons yknagaHHs BignosigHoro [lorosopy.

4.4.31. Y pasi npunuHeHHs Aaii [JoroBopy NpUNUHUTK BUKOpUCTaHHSA BugineHoi JATAIPYTI
IP-agpecw (3a ymoBMU ii OTpUMaHHS).
4.4.32. Mpuobatm 3a cCBiM paxyHOK filueH3oBaHe nporpamHe 3abesneyeHHs Ta

cepTudpikoBaHe KiHueBe obnagHaHHs, HeobxigHe Ans oTpumanHa [locnyr, abo B3ATM Take KiHuese
obrnagHaHHA B TMYacoBe nnatHe kopuctyBaHHsa B JATAIPYTI.

4.4.33. Y pasi TMM4YacoBOro nNnaTHOro KOpUcTyBaHHA obnagHaHHaM OATAIMPYT, akwo iHwe
He BW3Ha4YeHO BigNoBigHMMM [doAaTKOBUMW yrogamu Mpo HaganHa obnagHaHHA y TUM4YacoBe nnatHe
KOPUCTYBaHHS:

- 3abe3neunTn HamnexHi ymoBu 30epiraHHA Ta ekcnnyaTadii nepegaHoro obnagHaHHA (3rigHO 3
iHCTpyKLUi€to 3 ekcnnyaTadii);

- NOBEPHYTU 0b6nagHaHHS y HanexHoOMy Ta ClpaBHOMY CTaHi NPOTArom 7 (CeMMW) KaneHaapHUX OHiB
nicns npunuHeHHs paii Yrogw, OopaTtka Ta/abo [oroBopy cTpykTypHOMy nigpo3aginy OATAIPYII, sakun
nepegaBaB obnagHaHHA y TUM4YacoBe MfaTHE KOPUCTYBaHHSA, 3@ akToM MpUIAMaHHs-NepegaBaHHs
obnagHaHHsA abo koMneHcyBaTK Moro GanaHcoBy BapTiCTb 3 ypaxyBaHHsM [11B.

4.4.34. KoHTponioBaTu Ta Bignosigath 3a poboTy KiHLEBOro obnagHaHHs, OCKiflbKW BOHO
Ma€ TEXHIYHY MOXNMBICTb 6e3 Bigoma ABOHeHTa CaMOCTIVIHO BCTAHOBMOBATK 3'€QHaHHSA i y TakoMmy BUMNagky
ABOHeHT onnadye Ui otTpumati Mocnyru.

4.4.35. He BukopuctoByBaTtu Nocnyrn anga po3noBClOaXeHHSs iHdopMaLlii, aka nopyLlye aBTOPChKi
npaea i (abo) cymixHi npaBa. BxusaTtn Bci HeobxigHi 3axoan wopno 6esnekn iHpopMmauii, Ska nepegaeTbes
Yepe3 Mepexy IHTepHeT, AGOHEHT 3000B’si3aHUn 3abe3neunTn 3axuct Gesnekn iHopmaLii, aBTOPCLKOro
npaga i (abo) cyMmixkHMX MpaB, SKi NnepefalTbcs Yepes Mepexy IHTepHeT.

4.4.36. Npw oTpumaHHi Big cyb’ekTa aBTOPCLKOro npaea i (abo) cymikHux npae Ta/abo JATAIPYI
3asBM MpO MPUMMHEHHS MOPYLUEHHS aBTOpCbKOro npasBa i (abo) cymikHux npae (i konii) AOOHEeHT
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HeBigKNagHO He nisHilwe 24 (ABaguAaTM 4YOTWPbOX) FOAWH 3 MOMEHTY i OTpuMaHHdA, 3000B’A3aHun
YHEMOXNMBUTM AOCTYN OO ENEeKTPOHHOI LUMJ@pOBOi iHpopMaLii, sika nopyllye aBTOpCbki npaBa i (abo)
CYMiXHI NpaBa LWoAo AKoi nogaHo 3asBy, Ta HagaTtu 3asaBHUKY i JATAIPYT iHpopmauito npo BXuTi 3axoau
BigNoBigHoO o BUMor 3akoHy Ykpainu «[po aBTopcbKe NpaBo i CyMikHi NpaBa.

4.4.37. ABOHeHT 3060B’A3aHMIA pO3MilllyBaTh y BiflbHOMY AOCTYMi Ha BnacHUx Beb-cantax Ta (abo)
B Nyb6nivyHnx 6asax gaHux 3anuciB npo gomMeHHi imeHa (WHOIS) Taky gocToBipHy iHdopmauito npo cebe:

a) noBHe iM’'st abo HameHyBaHHA BriacHuka Beb-canty Ta OATAIPYI (noctavanbHuka nocnyr
XOCTUHTY);

6) noBHy agpecy Mmicus NpoxuBaHHs abo Micue3HaxomkeHHs BnacHuka Beb-canty Ta OATAIPYTI
(mocTavanbHMKa NOCIYr XOCTUHTY);

B) KOHTaKTHY iHcpopmaLito BrnacHuka Beb-canty Ta JATAIPYI (noctavanbHMKa NOCHYr XOCTUHTY),
y TOMYy 4ucni agpecy eneKkTPOHHOI MOLWTW, HOMep TernedoHy, 3a AKUMU 3 HUMW MOXIMMBO OnepaTUBHO
3B'A3aTUCS.

4.4.38. AGOHeHT 3000B’si3aHuiA npu 3amoBneHi [locnyr BkadyBaTU [OOCTOBIPHY i KOPEKTHY
iHdbopMmaLito Npo cebe, y TOMy YMcChi CBOI KOHTaKTHI AaHi, a y pasi ix 3MiHM HeBigknagHo iHopmyBaTK Npo
ue JATAIPYI B nopagky, BU3Ha4e€HOMY 3aKOHOaBCTBOM.

4.4.39. 3abe3neunTn JOTPMMaHHA BUMOI YMHHOIO 3aKOHOL4ABCTBA YKpaiHu, B TOMy 4Yuchi y cdepi
aBTOPCBLKOro Nnpaea Ta CyMiKHUX MpaB.

4.4 .40. ABOHEHT 3000B’A3aHMI HE KOPUCTYBaTUCL |HTepHeT-pecypcamu, OOCTYN A0 SKUX
3abnokoBaHO, Ta $SKi 3abOpPOHEHi 3akoHOO4ABCTBOM  YKpaiHWM. AOOHEHT CaMOCTIMHO Hece MOBHY
BiNOBIAANbHICTb 3a KOPUCTYBAHHA 3a00POHEHUMM IHTEPHET-pECYpcaMu.

4.4.41. ABOHEHTM BUKOHYIOTb iHLWI OBOB’A3KM, BMU3HAYEHi YMHHMMW 3aKOHOL4ABYMMW akTamu Ta
HOPMaTUBHMMM JOKYMEHTaMU y chepi TenekoMyHikaLin.

5. Po6oTtn. O6nagHaHHsA

5.1. Axwo ans HagaHHs Mocnyr, BU3HadYeHux B 3aMOBIEHHI, HEOOXiOHMM € BUKOHaHHSA PobiT,
OATAIPYT1 BukoHye PoboTu, cknag Ta obcsr skux BU3Ha4YaeTbes B 3aMOBIEHHi Ha Mocnyru, B 3aneXHOCTi
Big BMAay MNocnyr, wo 3amoBnaoTbCa AGOHEHTOM.

5.2. ABOHeHT 3000B’A3yeTbCst NpuiMat PoboTy Ta onnayyBaTtu iX BapTiCTb y BCTAHOBMEHOMY B
YMoBax nopsagky.

5.3. Axwo OATAIPYI BcrtaHoBnioe A6GoHeHTy O6nagHaHHa OATAIPYI, ansa 3abesneveHHs
HagaHHsa Mocnyr JATAIPYI nepeaae A6oHeHTY, a AGOHeHT npunmae ObnagHaHHA 3a AKTOM MPUIAMaHHS-
nepegadi Ha ymoBax Ta B Nopsiaky, nepegdadeHnx ummmn 3aranbHumm YmMoBamu.

5.4. Y sunagky nepegadvi OATAIPYI ABoHeHTy ObGnagHaHHA ansa 3abesneveHHs HagaHHA Ta
oTpuMaHHs NMocnyr 3a 3amoBneHHAM, AGOHEHT 3000B’A3yEThCS:

5.4.1. Babesneuntn uinicHicTb Ta 30epexeHHa O6nagHaHHs, Ta 3abe3neynTn HasIBHICTb
BesnepebinHoro enekTpoxumeneHHs ObnagHaHHA, a Takox He nepegasat ObnagHaHHA TpeTiMm ocobam.

5.4.2. He BukopuctoByBatn OO6nagHaHHA, WO € YaCTUHOK TeNekoMYHiKauinHOI Mepexi
OATAIPYT1, ona meTu iHWOT, HiX oTpumaHHs MNocnyr.

5.4.3. MpoTtsarom 1 (ogHoro) pobodvoro gHsA nosigomutn OATAIMPYI npo BunagkM BUKPaLEHHS,
BTpaTW, MowwkomkeHHss ObnagHaHHA Ta/abo BMHUKHEHHS iHWKMX OBCTaBWH, O NpU3BENW A0 MOTipLUEHHS
TEXHIYHMX xapakTepuctnk ObnagHaHHs.

5.5. Y Bunagky BWMKOPWUCTaHHSA AOOHEHTOM BMACHOIO TeNeKOMYHiKauiiHOro obnagHaHHs Ans
3abe3nedeHHss oTpuMaHHsa [locnyr, ABOHEHT Mae nucbMoBO y3roautun 3 OATAIPYI1 HomeHknatypy,
ACOPTMMEHT, KOMMNIEKTHICTb, CTaH Ta KiJlbKICTb TaKoro TefiekoMyHiKaLinHOro obnagHaHHs.

5.6. ABoHeHT 3060B’A3yeTbCcA He gonyckaTu BukopuctanHss ObnagHaHHs, nepegaHoro OJATAMPYT,
cBoro obnagHaHHA Ta NPUCTPOIB, WO 3abe3nevyoTb HagaHHsA [Mocnyr, ons BUMHEHHST NPOTUMPaBHUX 4il, a
TakoX 3 METOH0, Lo CynepeynTb iHTepecam Ge3nekn aepxasu, NOPYLLYE rPOMaAChKUIA NOPSAAOK, Nocsarae Ha
YecCTb i TigHICTb rpomMagsH, ANA HaBMWCHOINO CTBOPEHHS He3py4vHocTen iHwmMm aboHeHTam, abo y cnocib,
AKMN MOXe yCcknagHuTu BukopuctanHsa nocnyr JATAIPYT iHwmmn aboHeHTamu. ABOHEHT 3060B’A3yeThCS
He gonyckaTu i, Wo MOXYTb CTBOPIOBATU 3arpo3y Anst 6esnekn ekcnnyartawii TenekomyHikauiiHuX Mepex,
nigTPUMKK X UiNICHOCTI Ta B3aemogii, 3axucTy iHopMauiiHOi Ge3nekn  Mepex, He BUKOHyBaTu
MofepHi3aLilo Ta/abo nporpamyBaHHS CBOr0 YCTaTKyBaHHS, WO MOXe Oydb-siKMM YMHOM BMSIVMHYTM Ha
Tapudikauilo TenekoMyHikauiiHux nocnyr y TenekoMyHikauinHii mepexi OATAIPYIM um HopmanbHe
dyHKUiIOHYBaHHA MepexeBoro yctatkyBaHHa OATAIPYII, He 3miHOBaTU NOpsSiAoK MapLupyTu3auii BXigHOro
Ta BUXigHoro Tpadiky.

6. Mopsagok BUKOHaAHHA PobiT Ta npunmaHHA-nepegadi O6nagHaHHA

6.1. OATAITPYT1 BukoHye PoboTM y CTpOK, BCTAHOBIIEHWA Yy Takomy 3aMOBMEHHI, 3 MOMEHTY
onnatu AGOHEHTOM BapToCTi BkasaHux PobiT. PesdynbTat BukoHaHux PobiT nepepaetbca OATAIPYTI
ABOHeHTY, npo wo CTopoHM cknagatTb Ta NignucyoTb AKT NpUNMaHHsa-nepegayi BUkoHaHnx PobiT.

6.2. MNpumaHHs-nepegaya pesynbraty BUMKOHaHWX PobiT 3 opraHisauii Ta nigkntodeHHss KaHany
3B’A3KY 30iNCHIOETBCA LUNAXOM NpoBedeHHs TecTyBaHHA KaHany 3B’asky npotsarom 12 (roguH). [Npwu
OTPUMaHHI MO3UTMBHUX pe3ynbTaTiB TECTYBaHHSA, BBaXae€TbCs, WO BkasaHi PoBOTM BMKOHaHI, Mpo WO
CtopoHn cknagatTb AKT nNpuiMaHHs-nepegadi BUkoHaHux Pobit. [Mpu BusABneHHi B npoueci TecTyBaHHS
BioxuneHb y poboTti KaHany 3B’A3Ky Big BCTaHOBNeHMX B Yrodi npo piBeHb sikocTi lMocnyr Ta/abo
BignosigHoMy 3amoBneHHi Ha lMocnyru TexHiyHnx napametpis, CTOpoOHaMM CKNagaeTbCcs Ta NiAMUCYETbCA
aKT i3 3a3Ha4YeHHsIM HeobOXiAHMX JoomnpautoBaHb Ta CTPOKIB iX BUKOHAHHSA. Micns yCyHeHHs1 3a3HayeHux B
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aKkTi [goonpavutoBaHb 304IACHIOETLCSA MOBTOPHE TECTyBaHHA Ta MpUAMaHHs-nepegada BUMKOHaHUX PobiT
BiANOBIQHO OO JAHOMO MYHKTY.

6.3. MNicns BukoHaHHs OATAIPYT1 Po6it, AboHeHT npoTarom 3 (TpbOx) pobo4nx OHiB nignucye Ta
noseptae OATAIPYI nepeganmn OATAIPYTT AGoHeHTy AKT mpuimaHHs-nepegadi BUKOHaHuUX PobiT, a y
pasi HenoromkeHHst — Hanpaenae JATAIMPYI nignucaHy AGOHEHTOM MOTUBOBAHY BiAMOBY Bif NPUAMaHHSA
Pobit Ta nignucaHHa AkTy. Y pasi HeoTpumaHHa JATAIPYI nignucaHoro A6oHeHToM AkTy abo nignucaHoi
MOTMBOBaHOI BiAMOBM Big npuiiMaHHs PoOiT Ta nignucaHHa AkTy npoTtsirom 5 (n'stu) poboumx AHiB 3
MOMEHTY HanpasrieHHs AkTy AOOHeHTy, BBaxaeTbCs WO BukoHaHi OATAIPYI Pobotu BignosigaloTb
BMMOram BignoBigHoro 3amoBneHHs, [1oroBopy Ta YUHHOrO 3aKOHOA4ABCTBA YKpaiHu Ta NPUNHATI AGOHEHTOM
B MOBHOMY 06cCA3i, WO MiaTBepAXKyeTbCA AKTOM MNpuMUMaHHsS-nepedadi BuKOHaHux PobiT, nignucaHum
OATAIPYT1 B 0AHOCTOPOHHLOMY MOPSAAKY .

6.4. Y Bunagky nepepadi JATAIPYT AboHeHTy ObnagHaHHsi, DATAIPYT o3Haiomnioe AGoHeHTa
3 NpaBunamy TexXHIYHOT ekcnnyaTauii ObnagHaHHS.

6.5. HomeHknaTypa, acoOpTUMEHT, KOMMMEKTHICTb, CTaH KiNbKiCTb Ta BapTicTb OO6nagHaHHSA
BCTaHOBMOETLCA B AKTi MpUMaHHs-nepegadvi, Wwo nignucyetscst oboma CTopoHamu.

6.6. Y Bunagky nepegadvi AGoHeHTy O6nagHaHHs, OATAIPYIT mae npaBo nepesipioBaTtu
TEXHIYHWIA CTaH Ta KOMMMEKTHiCTb nepegaHoro AboHeHTy O6nagHaHHs.

6.7. ABoHeHT 3060B’a3yeTbest noBepHyTn OATAIPYI ObnagHaHHs y poboyomy craHi y 3 (Tpwm)
OEHHUA CTPOK 3a AKTOM MpurMaHHsa-Nepenadi y BMnagky npunuHeHHs gii 3amosneHHs abo [JoroBopy, a y
BUMNAAKY MPUNMUHEHHS/CKOPOYEHHS nepeniky, npunuHenHs JATAIMPYI HagaHHsa Mocnyr 3a 3aMOBREHHAM —
AKLWO HasBHa nucbmoBa Bumora OATAIPYT npo noBepHeHHsa BignosigHoro O6nagHaHHA. [NoBepHeEHHS
O6nagHaHHs 34JiMCHIOETBCS WNsIXoM roro aemoHTaxy OATAIMPYT, npu uboMmy ABOHEHT 3000B’A3aHM He
nepeLkompkaTn npeacrasHmkam JATAIMPYI gemoHTyBaTtn OBnagHaHHS.

7. NMopsaok HapaHHA Mocnyr

7.1. Mocnyrn HapatoTbcss AGOHEHTY B MOPSiAKY Ta Ha yMOBaX, BM3HaYeHWX B 3aMOBIEHHI Ha
Mocnyru, uux 3araneHUX YMoBax Ta B Yrofi npo piBeHb sakocTi [Nocnyr.

7.2. MNocnyrn 3a 3aMOBMNEHHAM NOYNHAOTL HagaBaTUCb ABOHEHTY:

7.2.1. akwo 3aMoBneHHAM nepeadaveHe BMKOHaHHS Po6iT — npoTsrom 1 (ogHoro) po6oyoro aHs 3
MOMEHTY MigNMcaHHA AKTY NpUUMaHHsS-Nepedadi BUMKOHaHMX PoOGIT, fKWo iHWwa garta novaTky HagaHHS
Mocnyr He BkaszaHa B caMoMy AKTi, ane He paHille AaTv BBEAEHHS B ekcrnyaradito byaisni(-Benb), B sKin(-
nx) 3HaxoauTbCA(-ATbCsA) Adpeca BKIHOYEHHS (KiHLEBI ToUkM KaHany 3B’s3Ky);

7.2.2. Kwo 3amMoBneHHsa He nepenbavae BUkOHaHHA PobiT — 3 gatu, Bka3aHoi B 3aMOBIEHHiI, ane
He paHiwe QdaTu BBedeHHA B ekcnnyatauilo Oyaisni(-Benb), B sKi(-Mx) 3HaxoauTbca(-ATbcsa) Agpeca
BKITIOMEHHS (KiHUeBi Toukm KaHany 38’a3Ky).

7.3. OATATPYT1 womicayHo HanpaBnse ABOHeHTY nignucaHi 3i CBOET CTOPOHU AKTU NpUMMaHHS-
nepepadi HagaHux 3a [lorosopowm Mocnyr o 15 (MaTHaguUaToro) ymena micaus, HacTyrnHOro 3a 3BiTHUM.

7.4. ABoHeHT womicavHo nignucye Ta Hanpasnse JATAIMPYI npoTarom 3 (Tpbox) poboynx AHIB 3
MOMEHTY OTPMMaHHsS AKTU NpuUAMaHHs-nepeaadi HagaHux MNocnyr abo MOTUMBOBaHY BiAMOBY Bif NPUAMAaHHS
Mocnyr Ta nignucaHHsa AkTy. Y pasi HeoTpumanHs JATAIMPYI nignucaHoro AkTy abo MOTMBOBaHOI BiAMOBU
Big npuriMaHHA Mocnyr Ta nignucaHHa AKTy NpoTaroM 5 (n'aTu) pobounx HIB 3 MOMEHTY HanpaBrieHHs AKTY
ABOHeHTy, BBaxaeTbcs, wWo [locnyrm HagaHi OnepatopoMm y 3BiTHOMY nepiodi HaneXHuUm 4YuHoMm (y
BiOMOBIgHOCTI i3 ymMoBamy 3amoBreHb, [JOroBopy Ta BUMOramy YMHHOIO 3aKOHOAABCTBA YKpaiHW), LLO
nigTBepaxXyetecsd  AKTOM  nNpuiMaHHs-nepefadi  Haganux  [Mocnyr, nignucaHum  OJATAMPYI B
OOHOCTOPOHHBLOMY MOPSOKY.

7.5. Ha Bumory AGoHeHTa Onepatop Hagae AGOHeHTY iHdopMauito npo locnyrn, a TakoXx iHwy
iHopmaLuito, nepegdayeHy YMHHMM 3aKOHOOABCTBOM YKpaiHW, MO TenedoHy, MOLITOH, Y Biadini npogax
OATAIPYT], 3a gonomoroto 3acobiB €NeKTPOHHOrO 3B’A3KY.

7.6. Y Bunagky Hamipy ABoHeHTa 3miHMTKM Adpecy BKMoYeHHS (KiHueBi Toukn KaHany 3B8’A3ky) abo
ckopotutn nepenik [ocnyr (3meHwuTtn obcar Mocnyr), AGOHEHT 30060B’A3aHMIA MUCbMOBO MOBIJOMUTU
OATATPYT1 npo Takui Hamip He ni3Hiwe Hixk 3a 30 (TpMausTb) KaneHgapHUxX gHiB 4o nepenbadvyBaHoi Aatu
3MiHM Apecu BKINIOYEHHS (KiHLeBMX To4oK KaHany 3B’a3Kky).

7.7. Tpwn oTpnmaHHi AGoHeHTOoM [Mocnyr 3 gocTyny Ao Mepexi IHTepHeT, ADOHEHT He Mae Npago:

7.7.1. BukopucTtoByBaTM MepexeBi igeHTUdikaTtopu iHWKX ocid, danbcudikyBaTu MepeXeBi
ieHTUdiKaTopn, BUKOPUCTOBYBATU HEICHYIOUI MepexeBi ineHTudikatopu.

7.7.2. 3aMOBNSATU Ta NPOMOHYBaTU PO3CUITAHHSA Cniamy, po3curaTi cnam.

7.7.3. BuvMHATM Ta cnpuATM BYMHEHHIO OyOb-AKMX Oif, WO NepeLwKkompKaloTe PoOOoTi iHWKMX
aboHeHTIB TeneKoMyHiKaLiiHux nocnyr abo HopmarnbHOMY (PyHKLiOHyBaHHIO obnagHaHHs OATAIPYTI.

7.7.4. bpatn yyacTb y Oyab-SKMX QgisX, WO MOXyTb OyTM NpUYMHOK NPUNMHEHHS Ta/abo
NOpYLLEHHS PYHKLiOHyBaHHS Oyab-AKOro enemMeHTa mepexi I[HTepHerT.

7.7.5. TlopywyBaTu npaBwufia BUKOPUCTAHHS, BCTAHOBMEHI BMACHUKOM OKPEMOrO efieMeHTa
IHTepHeT.

7.8. AGoHeHT 3000B’s3yeTbCsl 3abe3nevyBaTn 6esnepelukogHmin goctyn nepcoHany OATAIPYI,
nigpsaHukis JATAIPYT B npumiweHHs ABoHeHTa ans BukoHaHHs OATAIPYTT Po6it, ycyHeHHs ABapinHoi
HeZoCTynHocTi locnyr, BUKOHaHHSA iHLWMX CBOIX ODOB’SI3KIB Ta MepeBipkM OOTPUMMaHHs ADOHEHTOM CBOiX
060B’s13kiB 3a [JoroBopoM.
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7.9. ABOHeHT Mae npaBo Ha 3MiHy obcary lMocnyr, wo HagatoTbcd. ABOHEHT He Mae npaBa Ha
36inbLUeHHst obcary MNocnyr y pasi HasaBHOCTI Y HbOro 3aboprosaHocTi nepea JATAIPYTI.

7.10. OATATPYT1 Hagae nocnyrn ABOHEHTaM 3a HasfABHOCTI TEXHIYHOI MOXNMBOCTI ANA HadaHHS
3aMOBIIEHOI TeNeKOMYHiKauinHOT NoCnyrM y Bu3HavyeHomy Micui. Mig TeXHIYHOK MOXIMBICTIO PO3YMIETLCA
HasIBHICTb TenekoMmyHikauinHoi mepexi OATAIPYT y BusHayeHomy AGOHEHTOM MiCLi i BUKOPUCTaHHSA ans
AOCTyny A0 NOCAYr HAaNeXHOro KiHLeBoro obnagHaHHA AGOHeHTa.

7.11. OATAIPYI 3ab6esnevye AGOHEHTY MiHIManbHUA piBEHb LIBMAKOCTI MepenaBaHHs Ta
NPUMMaHHS JaHWX Ans nocnyr AOCTyrny A0 Mepexi IHTepHeT Ans (pikcoOBaHOro 3B’A3Ky He MeHLe, HiK 2
M6it/c, Wwo BignoBigae nokasHWkam SKOCTi MOCAyr i3 nepedadi gaHux, OOCTyny OO Mepexi IHTepHer,
3aTBepaKeHux Hakasom AgmiHicTpauii JepxaBHoi cnyxbu cneuianbHOro 3B’A3Ky Ta 3axucTy iHpmauii
Ykpainn Big 28.12.201 poky Ne803 «[po 3aTBepmKeHHS MOKa3HWKIB SKOCTI Nocnyr i3 nepefadi gaHux,
poctyny Oo0 IHTepHeTy Ta ix piBHiB». BumipioBaHHA LWBMAKOCTI nepefaBaHHA Ta NPUAMAHHSA LaHUX
3piricHoeTbea BignoeigHo go OACTY ETSI EG 202057-4:20115 (ETSI EG 202057-4:2008 IDT).

8.Mopsaok po3paxyHkKiB 3a HaaaHi NMocnyru

8.1. PospaxyHkn 3 AGOHEHTOM BeAyTbCA 3 BUKOPUCTAHHAM OCOOOBOro paxyHKy (3rigHO ymoB
Horosopy). Onnarta lMocnyr NpoBOAMTLCSA Y HauUiOHANbHIM BantoTi YKpaiHM B TOTIBKOBI 4 OE3roTiBKOBIN
dopmMi. AGOHEHT CaMOCTINHO KOHTPOJTHE CTaH 0COBOBOro paxyHkKy.

8.2. JATAIPYI BuctaBnsde Po3paxyHKoBi AOKYMEHTW, B nopsaky nepegdadeHomy n. 8.3. Ta n. 18
uux 3aranbHux ymoB, Ha onnaTty lMocnyr, HagaHux 3a [JoroBopoMm, B IKOMy, B TOMY YMChi, BKa3yeTbCcs nnata
3a HagaHe B TMMYacoBe NnaTtHe KOPUCTYBaHHA aboHeHTCbke 0bnaaHaHHs (y pasi 3amoBneHHst ADOHEHTOM) Ta
iHdbopMaLisi Mpo po3mip KOLWTIB, sKi nepepaxoBaHi OnepaTopoM 3 0cobOBOro paxyHka AOOHeHTa Ha Uini
BnarofinHoiI JiaNbHOCTI, @ TaKOX HaNeXHy A0 Cnnat CyMy 3a OTPMMaHi KOHTEHT-MOCHYrK, sika 3a3Ha4YaeTbCsl
OKPEeMO Bif, CyMU, LLIO HANeXuTb A0 cnnaTu 3a iHwi Mocnyru.

8.3. OATAIPYTI 3a koxHWI po3paxyHKoBMI nepiog 6e3onnatHo Hagcunae ABGOHEHTY-i3nyHin ocobi
paxyHOK B eNeKTPOHHOMY BWUIMsAi Ha enekTpoHHy agpecy ABoHeHTa Ha onnaTty Mocnyr Ta/abo po3millye
iHdbopMaLlito Npo CTaH paxyHKy (HAsBHOCTI/BiACYTHOCTI KOLITIB HA 0cobucToMy paxyHky ABGoHeHTa-(i3nyHOI
ocobun) B ocobuctomy kabiHeTi ABoHeHTa) Ha onnaty [locnyr, sSKWwo iHwe He nepegbayveHo [JoroBopom.
Cnocib Ta yMOBM HagaHHsI paxyHKa MOXYTb OyTu 3MiHEHi LUNsxom 3BepHeHHs1 ABOHeHTa-i3n4Hoi ocobu 3a
TenecdoHamm |HdopmauiiHo - [oBigkoBoro KoOHTakT-ueHTpy abo nogaHHA HUM  MUCbMOBOI  3asiBU.
MignucanHam Joroeopy B siKOMy BKka3aHa agpeca enekTpoHHoI nowtn ABoHeHTa-gi3n4Hoi ocobun, ABOHEHT-
isnyHa ocoba Hagae 3rogy Ha OTPUMAHHSA PaxyHKIB LUMSAXOM HaACUNaHHSA paxyHKiB Ha agpecy eneKTPOHHOI
noLuTn, BkaszaHoi B TakoMy [loroBopi, abo oTpMMye paxyHOK B 0COBUCTOMY KabiHeTi.

8.4. Y pasi HapaHHsa [locnyr Ha ymoBax nonepefHbol (aBaHCOBOI) onnaTtu, nicnsg NpoBefeHHS
po3paxyHKiB MO 3akKiHYEHHI0 pPO3PaxyHKOBOro nepioy, 3anuLlloK aBaHCy MNepeHOCUTbCS Ha HaCTyNHWUIA
pO3paxyHKOBWiA Nepioa.

Y pasi 30iiCHEHHs po3paxyHkiB 3a oTpumMaHi [locnyrn Ha ymoBax nonepeaHboi (aBaHCOBOT) onnaTu
paxyHOK 3a TenekOMYHiKaLilHi nocnyrm onnadvyetbcst AGOHEHTOM He nisHiwe 20 ymMcna Micsus, Wo nepenye
Micsauto HagaHHs MNocnyr, sKwo iHwe He nepeabayeHo [JoroBopom.

Y pasi 30ilCHEHHS po3paxyHKiB 3a oTpumaHi lMocnyrm Ha ymoBax HACTYMHOI OMfiaTU paxyHoOK 3a
TenekoMyHikauinHi nocnyrn onnavyetbca AGOHEHTOM He nisHiwe 20 (gBaguaToro) uncrna Micsus, Wo HacTae
3a po3paxyHKOBMM MEPioAoM SAKLLO iHLe He nepenbayveHo [JoroBopom.

8.5. DATAIPYT1 3a koxHU po3paxyHKoBui nepiog 6esonnatHo Hagcunae ABOHEHTY-IOPUOUYHIN
0cobi paxyHOK-aKT y nopsiaky nependadeHomy n. 18 umx 3aranbHux YMOB.

8.6. OATAIPYI sk lMNMpogaseupb/lNoctadansHuk/Bukonaseup/TigpaaHnk/Onepatop/OpeHaonaBeLlb
3000B’s13aHMI HagaTn AGoHeHTy sk Mokynuto/3amoBHUKY/Openaapto HanexHo ohopMITIEHNIA akT BUKOHAHMX
pobiT/mocnyr, sIKMN MOBUHEH MaTW OOOB'AI3KOBI PEKBI3UTW, NependadeHi 3aKOHOO4ABCTBOM Ta CBOEYACHO
3apeecTpyBaTu No4aTKOBY HaknagHy 3 ypaxysaHHam suMor n. 11 nigposginy 2 posginy XX MNKY ta Hopwm cT.
201 MKY.

Y Bunagky nopyweHHs OATAIPYI MNopsigky 3anoBHEHHS NodaTkoBOI HaknagHoil, iHwa CTopoHa
Mae npaso nosigomutn OATAIPYI npo cyTtHicTb nopyweHHsi, a OATAIPYI1 3060B’a3aHui Bunucatm
pO3paxyHOK KOpUIryBaHHA A0 NOAATKOBOI HaKagHoi BignosigHo oo n.192.1 MNogaTkoBoro kogekcy YkpaiHu. Y
pasi, akwo CTopoHamMu MNOrogKeHo KopuryBaHHA ob6cariB abo BapTOCTi HajaHWX MOCAyr, Ha MiacTasi
nignucaHoro CtopoHamn Akta npo kopuryBaHHs OATAIPYI B TepmiHn, nepegbaveni ct. 201.10 MKY
BUMUCYE PO3PaxyHOK KOPUryBaHHS A0 NOAATKOBOI HaknagHoi Ta:

1) peectpye noro B €PIMH, AKWoO KopuryBaHHsi npu3Beno [0 36inblueHHs CymMu NogaTKoBMX
3000B’A3aHb;

2) Hagcunae noro iHWin CTOPOHI, SKLWO KOpUryBaHHA Npu3Beno A0 3MEHLUEHHS1 MOoAaTKOBUX
3000B’'si3aHb. B uboMy Bunagky iHwa CTopoHa 3000B’si3aHa 3apeecTpyBaTy pO3paxyHOK KOPWUryBaHHsSI B
EPIH.

AKT Npo KopuryBaHHsA BM3HaeTbcs CTOpoHaMM Ha [aTy peecTpauii po3paxyHKy KOPUryBaHHsI B
E€PIH BignosigHoto CTOPOHOI0 i 3 Takoi AaTu € NigCTaBOo OS89 KOPUIyBaHHS po3paxyHkiB 3a [JoroBopom.

Y Bunagky skwo ogHa i3 CTOpiH He 34iNCHUTbL peecTpaLilo NoJaTKoBOI HaknagHoi/po3paxyHka
KopuryBaHHs, B €EPINMH npoTtarom TepmiHy, BuaHadeHoro ct. 201.10 MKY, iHwa CTopoHa Mae npaBo CTArHyTH
3 BUMHHOI CTOpOHM HeycTomKy B po3amipi 20% Big BapTOCTi HagaHWx/BUKOHAHMX BUHHOK CTOPOHO
nocnyr/po0it 6e3 ypaxyBaHHsi NogaTKy Ha AodaHy BapTiCTb MO TaKi MOAATKOBIN HAKNaAHIN.
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8.7. Y pasi HeoTpMMaHHsA Po3paxyHKOBUX OOKYMEHTIB, B MOpsSAaKy nepenbayeHomy n. 8.3. ta/abo
18 umx 3aranbHux YmoB , go 10 (gecatoro) uncna micsus, Wo HacTae 3a po3paxyHKOBMM Mepiogom, abo
3[iAICHEHHST po3paxyHkiB 6e3 Po3paxyHKOBMX OOKYMEHTIB, @ camMe paxyHKy Ta/abo paxyHKy-akTy, AOOHEHT
Moxe 3BepHyTuca go OATAIMPYI ansa oTpumaHHsa iHdopMaLil Npo HanexHy Ao cnnaTu cymy Ta, B pasi
notpebun, otpumaTn paxyHok (B nopsigky nepegbadeHomy n. 8.3. Ta/abo 18 umx 3aranbHux YmoB abo
€NeKTPOHHOMY BUrMsAai) abo caMOCTINHO 34iMCHUTK onnaTy 3a TenekoMyHikauiviHi Mocnyru y BignoBigHOMy
po3gini Ha odiuiiHomy Beb-canti OATAIPYI www.datagroup.ua. HeoTpumaHHa Po3paxyHKoBMX
OOKYMeHTIB, B nopsaky nepegbadveHomy n. 8.3. ta/abo n. 18 umx 3aranbHux YMoB, He 3BinbHAE ABOHeHTa
Bif 30060B’A3aHb Woao onnatu MNocnyr.

8.8. Y pasi nepesuLleHHs uiHn [loroBopy (ans 6romkeTHUX opraHisauin) - ABOHEHT chnadvye BClo
cymy daktnyHo otpumanux [Mocnyr. Onnaty [Mocnyr AGOHEHT 3piicHIOE Ha niacTaBi BMCTaBNEHUX
Po3paxyHKOBUX JOKYMEHTIB y Y BUrMAAi Ta nopsaky, nepegdadeHnmmn JoroBopom.

8.9. Y pasi, konu npouec HagaHHA Ta oTpUMaHHs locnyrn oxXonmnoe NPOMIXKOK Yacy, MPOTAroM SIKOro
3aCTOCOBYHOTbCS Pi3Hi Tapudm (TapudpHi nnaHm), BapTicTb Mocnyrn Bu3HavaeTbca 3a Tapucom (TapucpHum
nnaHom), Lo AiIB HA noYaTtky HagaHHs ocnyrv, Kpim abOHEHTHOI NnaTtu, sika HapaxOBYETbCHA 3a HOBOM
BapTICTIO 3 4aTW NoyaTtKy Ail HOBMX TapudiB (TapudHNX NNaHis).

8.10. OTtpumaHa Big AGoHeHTa cyma nnaTexy 3apaxoByetrbcst LJATAIPYIT y Takin nocnigoBHOCTI
(iKW iHWe He BCTaHOBMEHO [JoroBopom):

8.10.1. [Ona AOOHeHTiB - OlIKETHUX MiaNPUMEMCTB, YCTaHOB, OpraHizauiil, sKi MNOBHICTIO
hiHAHCYIOTbCA 3a PaxyHOK BHOOXKETHMX KOLUTIB:

- Boprv nonepegHix nepioais;

- MOTOYHi HapaxyBaHHA — B YEProBoCTi AaTu novaTky HagaHHs MNocnyru;
- wTpad (3a HasABHOCTI);

- neHs nonepeaHix nepiodis (3a HasiBHOCTI);

- aBaHC Ha HacCTynHWi nepioa.

8.10.2. OAns iHwmnx ABOHeHTIB (kpiM OHOAKETHUX MiAMNPUEMCTB, YCTAaHOB, OpraHidaLii, siki NOBHICTIO

hiHaHCYIOTLCA 32 paxyHOK BHKETHMX KOLUTIB):
- wTpad (3a HasBHOCTI);
- neHs NonepeHix nepiodis (3a HasABHOCTI);
- ©opru nonepeaHix nepioais;
- NOTOYHI HapaxyBaHHSA — B YeProBOCTi AaTh NoYaTKy HagaHHAa NMocnyru;
- aBaHC Ha HacTynHWI nepiog.

8.11 AGoHeHT npu onnati Hagauux [HOATAIPYI [Mocnyr o6GOB’A3kOBO BKa3ye Yy pPEKBIi3WTI
«MNpusHayeHHs NnaTexy» po3paxyHKOBOro AoKymMmeHTa Homep [JoroBopy Ta 0coG0BUA paxyHOK.

8.12 Y pasi 3akiH4eHHs cTpoky fil [JoroBopy 4M MOro OCTPOKOBOro posipBaHHs nnata 3a [locnyru
pPO3paxoBYETbCS 3 ypaxyBaHHAM (hakTU4YHOro nepiogy HagaHHs lNocnyr. ®aktuyHe oTpuMaHHs AGOHEHTOM
Tiei um iHWwoi Mocnyrn o3Ha4vae, wWwo Taka Nocnyra 6yna 3amoBneHa AGOHEHTOM. Y pasi oTpumaHHs lMocnyr
nicnsa 3akiH4eHHA aii [JoroBopy iX BapTiCTb BU3HAYaETbCA 3a Tapudamm (TapudHUMM NnaHaMmu), Wwo Aisnu y
nepiog pakTMYHOro cnoxmeaHHA Mocnyr.

8.13. ABoHeHT onnadvye BapTicTb [locnyr 3 ypaxyBaHHAM nogaTkiB, 300piB Ta iHWMX 0OOB’A3KOBUX
nnaTexiB y NopsaKy Ta po3mipi, BUSHaYEHNX YMHHUM 3aKOHOAABCTBOM YKpaiHMm.

8.14. VY pasi, konun ABOHeHT oTpumyBaB [locnyrn HenoBHWUI PO3paxyHKOBWIW nepiod, aboHeHTHa
nnarta CTAryeTbcs 3a akTU4HUn Yac oTpuMaHHsa AboHeHToMm [ocnyrn, KpiM BUNaaky NPUNMHEHHS HagaHHS
Mocnyrn JATAIPYT 3a HasiBHOCTI 3aboproBaHoCTi 3 onnatu MNocnyr.

8.15. Kinbkictb Ta BapTicTb Nocnyr, HagaHnx ABGOHEHTY B po3paxyHKOBOMY MepioAi, BU3HAYaThLCS
BiANOBIOHO 40 MOKa3HWKIB aBTOMAaTM30BaHOI CUCTEMW po3paxyHkiB 3a [ocnyru, wo Hanexate JATAIMPYI,
Ta Tapudy (TapmndHOro nnaHy) Ha KoxHy okpemy ocnyry.

8.16. Tllocnyrm MiKMICbKOro Ta MiXHapogHoro TernedOHHOro 3B’si3Ky HaOalTbCA B KpeauT 3a
[oaaTKoBy nnaTy B pO3Mipi ABOX BiACOTKIB BiA4 CyMu HagaHoi [Nocnyru, sikwo ue nepegbaveHo giloyunmmn Ha
MOMEHT HagaHHs [locnyrm Tapudamu (TapudpHumm nnaHamum). Y pasi, konum AOOHEHT MpOTAroMm
pO3paxyHKOBOrO Mepiogy BHIC aBaHCOBMK NnaTtiK, [oAaTKoBa nnata HapaxoBYETbCA Ha CyMmy, WO
nepeBuLLYyE aBaHC.

8.17. OATAIPYI 3gifcHioe ocTaTouHMI po3paxyHok 3 ABoHeHToM npoTtarom 1 (ogHoro) micaus 3
MOMEHTY OTPMMaHHS 0COBUCTO NoAaHoI KOro NMCbMOBOT 3asBK LLIOAO BiamoBy Bia MNocnyr.

8.18. MNnaty 3a nigkntoyeHHs Jo TenekoMyHikauiiHoi mepexi JATAIPYTT moxe 6yTu BKNoYEeHO A0
LLIOMICAYHOrO paxyHKy 3a HafjaHi TenekomyHikauinHi Mocnyrn, skwo iHwe He nepegbayveHo ymoBamu Ta
ocobnmBocTAMK HagaHHs MNMocnyry, Wo HagaeTbesa 3a [JoroBopom.

8.19. OATAIPYT1 npoBoauTb po3paxyHku 3a [Nocnyrn 3a [JoroBopoM 3 faTu noyaTKy X HagaHHSs
Ta/abo 3 gaTn no4aTky Aii akTMBHOro Tapudy (TapmdHoro nnaHy), o6paHoro AGOHEHTOM NPU 3aMOBIIEHHI
Mocnyr.

8.20. Nnata 3a ycTaHoBneHHs TenedoHy Ta iHworo KiHueBoro obnagHaHHsS BHOCUTbCS ABOHEHTOM
O[HOYACHO 3 YKnagaHHaM [JoroBopy abo BUCTaABNSAETHCA Y NEPLUOMY paxyHKy 3a HafaHi TenekoMyHikaLiHi
Mocnyru, sKWwo iHwe He nepeabaveHo ymoBamu [loroBopy Ta/abo Jogatkom(mun)/Yrogoto(mn)/3amoBneHHAM
po Joroeopy, Ta/abo [JogatkoBoto (-mmun) yrogamm o [lorosopy.

8.21. PaxyHok, Haganun [OATAIPYI], moxe ©yTM ogHOYacHO akTOM nepefaBaHHA-NPUAMaHHS
HadaHuX NOCNyr (Ans PUANYHKX OCib).
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8.22. Yac He oTpumaHHs [locnyr ADOHEHTOM Yy 3B’AI3Ky 3 BMXOAOM 3 nagy obnagHaHHs abo
npobnemMamu 3 nporpamMHuM 3abesneyvyeHHsM Ha CTOpPOHi AGOHeHTa abo BNacHOK TenekoMyHiKauinHO
Mepexetro, B3aeMO3’€AHaHO 3 MOPTOM IHTepHeT TenekomyHikauinHoi mepexi OATAIPYT, He BBaXaeTbcA
NPOCTOEM i onnavyyeTbcst ABOHEHTOM y MOBHOMY 00CA3i.

8.23. Onepartop mMae npaBO B OAHOCTOPOHHbOMY MOPSIAKY NepepaxyBaT BCTAHOBIEHY B IPUBHSX
BapTicTb [locnyr, WO He HanexaTb A0 3aranbHOAOCTYMHUX TEeNeKOMYHIKauiMHUX MNOCAyr, 3a KOXHUM
3aMOBNEHHsIM y BUNagKy 3MiHM HA MOMEHT BUCTaBIIEHHS paxyHKy Ha onnaty [locnyr ogilinHOro Kypcy
rpvBHi no BigHoweHHo ao gonapy CLUA, y nopiBHAHHI 3 OMILUiNnHUM KypCOM FPVBHI NO BiOHOLIEHHIO OO0
ponapy CLUA Ha gaTty nignucanHa CtopoHamy 3amoBrieHHs. [lepepaxyHoK 3A4iNCHI0ETCS i3 3aCTOCYBaHHAM
odidinHoro kypcy rpusHi o gonapy CLUA, BctaHoBneHoro HauioHanbHum 6aHkoM YkpaiHun. BkasaHun
nepepaxyHok BapTocTi [locnyr 34iNCHIOETLCSA 3a HACTYMNHOK POPMYIIOH0:

Co = CH*(K2/K1), rpH. 6e3 INOB, ge:

Co — cyma go cnnatu, rpH.,

CH — BaprTicTb Nocnyr B rpH. 3a 3aMOBMNEHHAM,

Kz — kypc rpmeHi o gonapy CLUA 3a kypcom HBY Ha gaTy BUCTaBeHHs paxyHKy Ha onnary,

K1 — kypc rpuBHi go gonapy CLUA 3a kypcom HBY Ha gaty nignncaHHa CtopoHamyn 3aMOBMEHHS Ha
Mocnyru.

8.24. Bci nnatexi 3a [JoroBopom 3AiNCHIOTbCA B HaUiOHasbHIA BantoTi YKpaiHW  LUNSXOM
nepepaxyBaHHS KOLUTIB Ha NOTOYHWUI paxyHok Onepatopa. Po3mip onnatu BapTtocTi [locnyr, BCTaHOBMEHO! B
iHO3EeMHI BanioTi, BU3HAYAETbCHA i3 3aCTOCYBaHHAM OiuiiHOro OOMIHHOMO Kypcy, BCTaHOBIEHOMO
HauioHansHum 6aHkom YkpaiHu Ha AeHb HagaHHA [Nocnyr.

9. CkopoyeHHA nepeniky [Mocnyr abo npuMnUMHeHHA iX HaAaHHsA, BigHoBneHHsa [Mocnyr,
npunuHeHHn Aii [loroBopy Ta/abo 3aMoBnNeHHsA

9.1. CkopoueHHs nepeniky Mocnyr 3aranbHi BigoMocTi

9.1.1. CkopouyeHHsi nepeniky lMocnyr abo npunuHeHHA HagaHHA [Mocnyr mMoxe BigbyBaTucs 3
iHiuiatven [OATAIPYI Ta/abo AOOHeHTa 3rigHO 3 YMHHUMM 3aKOHOLABCTBOM YKpaiHW, YKNageHUm
HorosopoM, ummm 3aranbHMMN Y MOBaMMU.

9.2. CkopoueHHs nepeniky Mocnyr 3a iHidiatTuBolo Onepartopa

9.2.1. [OATAIPYI mae npaBo ckopodyBath nepenik MNocnyr abo npunuHaTh HagaHHs ocnyr y
pasi nopyweHHst AboHeHToM ymoB [loroBopy, umx 3aranbHux YMOB, a Takox y pasi cmepTi AGoHeHTa abo
BM3HaHHA Moro ©e3BiCHO BIACYTHIM Ta B iHWMX BuNagkax, nepegdayveHnx ymoBamu [JOroBopy Tta YMHHUM
3aKOHOOABCTBOM YKpaiHu.

9.2.2. Y pasi HasBHOCTI 3aboproBaHocTi 3 onnaTtu [locnyr NoHag CTPOK YM CyMy, 3a3HadeHi y
Horoeopi, MNMpaBunax Ta/abo BignosigHo 0o 3akoHogascTBa, JATAIPYI mae npaBo ckopoyyBatu nepenik
Mocnyr, aMiHUTKM NOPSAJOK onnaTtu, B TOMY yucni HagasaTtu [ocnyri Ha ymoBax nonepeaHsoi onnaTtu. Mpu
ubomy OATAIPYI Hagcunae AGOHEHTY MonepekeHHs, B TOMY UMCHi i3 3aCTOCYBaHHAM aBTOMAaTUYHUX
3acobiB, NP0 MOXNMBICTb CKOPOYEHHS Neperiky HagaHHs Nocnyr i3 3a3Ha4YeHHsIM KiHLLEBOro CTPOKY Oonnaru.
Axwo npotsrom 10 (gecAaTy) gHIB nicns 3a3Ha4yeHOro B MONEPEeKEHHI CTPOKY He HaAiNLWINOo MiaATBEPAKEHHS
npo onnaty, JATAIPYI mae npaBo ckopoTuTu nepenik MNocnyr abo NpuNUHWUTK iX HagaHHSA 0O MOBHOIO
norawleHHsa 3aboproBaHoCTI.

9.2.3. [JATAIPYI mae npaBo y pasi HasBHOCTI 3aboproBaHocTi AGoHeHTa 3 onnatm [locnyr,
cnucat 3aboproBaHicTb ADOHEHTa LWSAXOM 3AINCHEHHs B3aemosaniky Mk ABoHeHToM Ta OATAIPYTI
3apaxyBaHHSAM 3yCTPIYHNX BUMOT 3a iHLUMMMW SOroBOpaMn Mixk ummmn x CTopoHamu.

9.2.4. DATAIPYIT wmae npaBo ckopoTutn nepenik [locnyr B nopsagky, nepeabayeHomy
3aKOHOOABCTBOM, Y pasi:

9.2.4.1. HagaBHOCTi 3aboproBaHoCTi 3 onnaTu MNMocnyr noHag CTPOK YM CyMy, 3a3HadeHi y [loroeopi,
BiQNOBIQHO OO 3aKOHOAABCTBA, a TaKOX 3aKiHYEHHs KOWTIB 3a nepegnnadeHi lNocnyrn BignosigHo Ao
3akoHoaaBcTBa Ta [loroBopy;

9.2.4.2.  pOCArHEHHs rPaHNUYHOT CyMM KOLWTIB, BU3Ha4eHoi [loroBopom;

9.24.3. BMKOHaHHS PEMOHTHMX POBIT 3 YCYHEHHS! MOLUKOMKEHHS] TENEKOMYHIKALiNMHNX Mepex,
TEXHIYHMX 3acobiB TenekoMyHikaLi, NpoinakTUYHNX, NIAHOBUX PEMOHTHUX abo iHWMX POoBIT, BUKOHAHHSA
SKNX YHEMOXIMBIIOE HadaHHS Nocnyr (nepiog ckopoyeHHst nocnyr AODOHEHTOM He onnavyeTbes).

9.24.4. BUHUKHEHHSI CTUXIMHOrO nuxa, Haa3BuMYaWHOI cuTyauii, BBEOEHHA MNpaBOBOro pexuvMy
Ha43BUYaANHOIO YM BOEHHOTO CTaHy BiAMOBIAHO 4O 3aKOHOOABCTBA;

9.2.4.5. BWSBIMEHHSA HECaHKLiOHOBAHOro BTPy4YaHHA ADOHeHTa B poboTy Ta/abo BMKOPUCTAHHS
TenekoMyHikauinHnx mepex JATAIPYI abo TexHiyHMX 3acobiB TenekomyHikauin JATAIPYTT;

9.2.4.6. BCTaHOBNEHHSA PaKTy po3cunaHHs ADOHEHTOM crnamy Ta/abo 3AiINCHEHHSA 3NTOBMUCHUX
BUKINUKIB;

9.2.4.7. nopyweHHa ABoHeHTOM umx 3aranbHux YMoB Ta/abo ymoB yknageHoro [orosopy B
nopsiaky, nependayeHoMy YMHHUM 3aKOHOO4ABCTBOM;

9.2.4.8. BuABMEHHS, WO ocoba, sika nignucana [orosip, He Mae Ha Te HeObXigHUX NOBHOBAaXXEHb
abo Oyno 3’sicoBaHo, WO Taka ocoba € Hedie3gaTHOK TOLO, MPO WO Ha MOMEHT nignucaHHsa [dorosopy
OATAIPYT1 He 6yno noBigoMIeHo;

9.2.4.9. BuABNeHHA dakTy BTpatM abo He3akoHHOro no3baeneHHA AGoHeHTa KiHueBoro
obrnagHaHHsA, WO HMM BUKOPUCTOBYBAsocHd, MiCNs OTPMMaHHS MNUCbMOBOiI 3asBu AboHeHTa abo
NOBIAOMIIEHHS NPO Take NPaBOOXOPOHHUMKM opraHamun JATAIPYTT,
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9.2.4.10. He noBigOMINEHHss ADOHEHTOM MpPO 3MiHy MOWTOBOI agpecu abo  iHWKMX
HOPUANYHNX/OaHKIBCEKMX PEKBI3UTIB, Y TOMY YMCHi, SKWO paxyHoK(-kn) ABoHeHTa noBepHeHe OATAIPYTI 3
NMO3HauKoK, WO BiH 3a L€l agpecol BIACYTHIA, nNepeixas, BIOMOBMSETLCA Bid NPUAOMY MOLUTOBUX
BigNpaBneHb TOLO;

9.2.4.11. BukopuctaHHsa mepexi JATAIPYIT gns i amopanbHOro xapakrepy, a TakoX Takux, siKi
nopyLyTb abo MOXYTb MOPYLUUTM TPOMaACbKMI MOPSOO0K, MOCAralTb Ha YecCTb i MgHICTb rpomMagsH Ta
nignpuemcTe abo BUKINUKAKTbL IXHi CKapru, Yv Takux, LLO MOMX NMpuU3BECTN abo NpU3BOASATb OO 3HMKEHHS
AKOCTi HagaHH4A MNocnyr;

9.2.4.12. He nepeodopmneHHss ABOHeHTOM TenedOoHHOro HoMepa Ha CrnyX60BuU Mpu BUSBNEHHI
OATAIPYT] cbakTy BegeHHs B TenedoHi30BaHiln KBapTUpi rOCNOAaPCHLKOT AiAnbHOCTI (Ans gisnyHmX ocib);

9.2.4.13. He niaTBepAxeHHss ABoHeHTOM 3a Bumorow JATAIMPYIT HanexHocTi Homepa TenedgoHy
0co0i, 3 Akoto yknageHo [orosip.

9.2.4.14. npwv nopyLUeHHi aBTOPCbKOro npaea i (abo) cymikHUX npaB, BYMHEHOMY ABGOHEHTOM 3
BUKOPUCTaHHAM Mepexi IHTepHeT.

9.2.4.15. npu oTpumaHHi Big cyO’ekta aBTOpcbkOro npaea i (abo) cymikHUX npaB 3asBU NpoO
NPUMNUHEHHSA MOPYLLEHHS.

9.3. CkopouyeHHs nepeniky Mocnyr 3a iHidiaTuBoto AGOHeHTa

9.3.1. 3a BnacHum OaxaHHAM AOOHEHT MOXe iHililoBaTM CKOpodeHHA nepeniky [locnyr Ta
NPUNMHEHHS X HadaHHs (3a HasiBHOCTI TEXHIYHOI MOXITMBOCTI), Ha MiacTaBi 3asBu 3a HOMepom KoHTakT-
Llentpy OATAIPYI (Tinekn gnsa ¢isnyHmx ocib) ta/abo nucbMoBOi 3asiBU, MOgaHOi ocobucto abo 4yepes
YNOBHOBaXEHOro npeacTtaBHuKa (060B’A3KOBO A58 OPUANYHUX OCiD). Y 3asiBi AGOHEHT BKa3ye CTPOK, LLO He
MOXe nepeBuLLlyBaTW OOUH PiK, Ta MPUYMHY cKopodeHHs nepeniky lMocnyr. CkopoyeHHs nepeniky [Nocnyr
onnadvyetbca 3a Tapudamu, BctaHoBneHumn OATAIPYT, a ABoHeHTOM BHOCUTBCSA abOHeHTHa nnaTta 3a
BeCb nepiog ckopodeHHsA nepeniky [locnyr. Ha nepiog ckopoyeHHs nepeniky [locnyr 3a AGOHeHTOM
30epiraeTbcsl abOHEHTCLKUI HOMEP Ha TepMiH, 3a3Ha4veHuin y 3asBi ADOHEHTa Ha CKOPOYEHHS nepeniky
Mocnyr, 3a ymoBM BHeceHHI ABOHEHTOM nnaTtu 3a Mnepiofd CKOpoYeHHs nepeniky Mocnyr (He cTocyeTbs
npaea OnepaTtopa Ha 3MiHy abBOHEHTCbLKOro HoMepy BiANoBIgHO Jo Nn. 4.1.4 unx 3aranbHNX YMOB).

9.3.2. Y Bunagkax ckopoyeHHs nepeniky Nocnyr, npunuHeHHs HagaHHa [Nocnyr 3a Yac, NpoTArom
sikoro lNMocnyrn He HagaBanucs 3 BUHU ABOHeHTa, aboHeHTHa nnarta cnnavyeTbcs y NOBHOMY 00CA3i.

9.3.3. Y pasi Brpatm abo BukpageHHs KiHueBoro ob6nagHaHHA AGOOHEHT MoXe iHiuitoBaTn
CKOpo4YeHHs nepeniky Mocnyr 3a NMCbMOBOI 3asiBOKO, BKa3aBLUM AGOHEHTCBHKNA HOMEP Ta CBOI NepCOHarbHi
baHi, ski npegcraBHuk JATAIPYT BBaxkae 3a HeobxigHe BcTaHOBUTUM. ABOHEHT onnadye Bci [ocnyru, wo
Oynu oTpMMaHi 3 BUKOPUCTaAHHAM Moro TenedoHHoro Homepa/KiHueBoro obnagHaHHS.

9.3.4. CkopoueHHs nepeniky nocnyr 34iNCHINETLCA A0 YCYHEHHS NMPWYUH, WO NpU3Benu 4o Uboro,
Ha CTPOK, BU3HadeHun [loroBopom Ta 3aKOHO4ABCTBOM.

9.3.4.1.Y pasi ckopoyeHHAa nepeniky nocnyr 3a 3aasoto AboHeHTa Ta 3rigHo nn. 9.2.4.1., 9.24.2,,
9.244. - 9.24.6. 3aranbHux YMoB ABOHEHTY HafaeTbCA MOXIMMBICTbL AOCTYNY A0 CNyx6 eKCcTpeHoi
Aornomoru.

9.3.4.2. Micns noraweHHss ABOHeHTOM 3aboproBaHoCTi 3 onnaTtu NMocnyr, HagaHHS AKUX CKOPOYEHO,
OATAIPYT] npoTarom ofHiel roguHun, a y pasi BiACyTHOCTI MOXMBOCTI B CTPOK, O HE MEpPEBULLYE ABOX
po6oumx OHIB Micnsi noraleHHsa 3aboproBaHoCTi, BiHOBMNIOE HagaHHA Mocnyr.

9.3.4.3. 1N NpUCKOPEHHA BIOHOBNEHHS HadaHHs nocnyr aboHeHT Moxe 0cobucTo noBIGOMUTU
cnyx6i po3paxyHkiB Npo NpoBeAdeHy onnaTy i3 3a3Ha4YeHHsaM Micus, AaTn, CYMU CnadveHux KOLWTIB i Homepa
pO3paxyHKOBOrO AOKYMEHTA.

9.3.4.4. 3a yac, nNpoTAromMm SKOro nocnyrm He HagaeBanucsa 3 BMHM aboHeHTa, aboHeHTHa nnarta
HapaxoBYETbCA B MOBHOMY 00CA3i, SKLLO iHLWe He nepeabayeHo 4OroBopoM.

9.3.4.5.Y pasi ckopoyeHHA nepeniky nocnyr y Bunagkax, nepeabaveHux nignyHktamun 9.2.4.3 i
9.2.4.4. uboro nyHkTy, aboHeHTHa nnaTa He HapaxoBYETbLCS.

9.3.4.6. 3a BigHOBMEHHSI HAAAHHSA MNOCHYr NICAs CKOPOYEHHS iX Nepeniky nnata He CTAryeTbCsl.

9.4. MpunuHeHHA HapaHHA Mocnyr 3a iHiyiaTuBolo Onepartopa

9.4.1. [DATAIPYI mae npaBo npunuHATK HagaHHA lMocnyr Ta/abo goctyn go IHTepHeT-pecypcis,
[OCTYN A0 AKNX 3ab6OpOHEHMI YNHHMM 3aKOHOO4ABCTBOM YKpaiHu (6e3 nosigomneHHa AGOHeEHTa).

9.4.2. TpunuHeHHs HagaHHA Mocnyr Moxe 3aincHioBaTUCS 3a iHidiatusoto OATAIPYT y pasi:

9.4.2.1. HenoraweHHa 3aboproBaHocTti 3 onnaTtu lMocnyr y CTPOK, 3asHadYeHun y nonepemkeHHi
OATATPYI.

9.4.2.2. BigcytHocTi y JATAIPYTT TexHiuHOT MoXnmBOCTI HagasaTu Mocnyrn ABOHEHTY.

9.4.2.3. 3adikcoBaHOro BignoBigHO A0 3akoHogaBcTBa hakTy MopylleHHS ABOHEHTOM HACTYMHUX
BUMOT:

9.4.2.3.1.YmoB JoroBopy, MpaBun, umx 3aranbHux YMOB;

9.4.2.3.2. BukopuctaHHa KiHueBoro o6nagHaHHs, WO He Mae LOKYMEHTY NPO MiATBEPMAXKEHHS
BiQnoBigHOCTI;

9.4.2.3.3. BukopuctaHHs KiHueBoro obnagHaHHsi ons BUMHEHHS NPOTUMpaBHUX Ain abo g, Wwo
3arpoXyoTb iHTepecam HauioHanbHoI 6e3nekn, 060pPOHM Ta OXOPOHW MPaABOMNOPSAKY;

9.4.2.3.4. 3pOiNCHEHHs ain, o MOXYTb nepeLuKogpKaTh 6e3neyHin ekcnnyaTauii
TeneKOMyHiKaLliiHuX MepexX, NiATpuMui LiniCHOCTI Ta B3aeMOii TakMx Mepex, 3axucty ix iHdpopmauinHol
©e3nekn, enekTpoMarHiTHOI CyMIiCHOCTI pafioenekTpoHHMX 3acobiB, YCKMagHBATU YM YHEMOXIUBIIOBATU
HadaHHSA nocnyr iHwWuM CnoXxueayam;
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9.4.2.3.5. BMKOpUCTaHHA Ha KOMepLIiVHih ocHoBi KiHLeBoro obnagHaHHs Ta abOHEHTChKMX NiHil
ONS HagaHHA nocnyr TpeTiMm ocobawm;

9.4.2.3.6. HesakoHHOro 3aBONOAIHHA Ta KOPWUCTYBaHHA KOAOM MOMOBHEHHS paxyHKa iHWKNX
CnoxuBadiB, KapTKamy nonepeaHbo OMfia4YeHoi MOCAYr, KapTKaMu NOMOBHEHHST paxyHKa;

9.4.2.3.7. ®anbcudikyBaHHA  MepexeBUX  iOEHTUMIKATOPIB,  BUKOPUCTAHHSA  HEICHYIUMX
MepexeBux igeHTudgikatopis abo Takux, WO HanexaTb iHWuM ocobam, 3aiicHeHHs nigpobky (aybnioBaHHS)
iAeHTUIKALIMHMX  KapTOK, enekTpoHHoro kopy (ioeHTudpikatopa) KiHueBoro obGnagHaHHa Ta/abo
nepenporpamyBaHHs igeHTUdIKaUiHUX KapToK;

9.4.2.3.8. 3niNCHEHHST 3MOBMWUCHUX BWKMWKIB, 3aMOBSIEHHS, MPOMOHYBAHHA pPO3CWMaHHA Ta
PO3MNOBCIOAKEHHS Cramy.

9.4.3. Y pasi nopyweHHs ABoHeHTOM BuMor nn. 9.4.2.2.2.- 94.2.2.8 n. 9.4. unx YMos,
OnepaTop Mae npaBo NPUMUHUTK HagaHHst nocryr ABOHEHTY i3 nonepeHiM NOBIOOMMNEHHSAM, HANpPaBNEHUM
Ha enekTPOHHY agpecy Bka3aHy AGOHEHTOM Mpu yknagaHHi [JoroBopy, He MeHLUE HiXK 3a OAHY FOAMHY, OO
MOMEHTY MPUNMHEHHS HagaHHsA MNocrnyr.

9.4.4. MpunuHenHs pgisnbHocTi OATAIPYT 3 HagaHHa [Mocnyr 3 nonepemkeHHam HKP3I i
CMOXUBAYIB He Mi3Hiwe HiX 3a 3 (Tpy) MicaLi 40 NPUNUHEHHS.

9.4.5. Micns npunnHeHHs HagaHHsA Mocnyr onnavyeHa AGOHEHTOM aBaHCOM, arne He BMKOpUCTaHa
YyacTVHa KOLUTIB MepepaxoByeETbCS 3a NMMCbMOBOK 3asBO0 AGOHEHTa Ha MOro paxyHok y 6aHky npotsrom 15
(mWaTtHagusiTn) poboumnx OHIB 3 4aTU OCTATOYHOrO pO3paxyHKy 3a [JoroBopom. Y MMCbMOBOMY MOBILOMIIEHHI
ABGOHEHT MOXXe BU3HAYMTU iHLUNA 3aKOHHWI CMOCIO NOBEPHEHHS HEBUKOPUCTAHOI CyMM aBaHCY/KOLUTIB.

9.4.6. Y pasi HasiBHOCTI HeonnayeHux lNMocnyr Ha gaty, BusHadyeHy n.9.5.1 uux 3aranbHux YMos,
OATATPYT1 Buctaensie ABOHEHTY OCTaTOYHMIW paxyHOK, SKUWA NoBuHeH ByTu onnadeHun npotarom 15
(mM'aTtHagusTn) 6aHKIBCbKUX OHIB.

94.7. Axwo OATAIPYT BusiBuTh, WO AaHi, ski noBigoMme ABOHEHT npu yknageHHi Jorosopy €
HenpaBaMBUMK abo, SKLLO BUMSIBUTLCS, LLO BIIACHUK NPUMILLIEHHS, ¥ SKOMY 34iNCHEHE MIOKMIOYEHHS NOCIyru
He HagaBanu CBO€i 3roaM Ha nigkntodeHHs nocnyru — OATAIPYI mae npaso posipsatu [orosip,
nonepeanBliM ABOHEHTa MPO Lie He MEeHLL, Hixk 3a 7 (ciM) kanengapHUX OHIB 40 AaTu posipBaHHsA [Jorosopy
Oyab —AKMM OOCTYMNHMM 3acobOM 3B’A3Ky Ha BnacHun BUGIp, 30kpema: NMCbMOBO, 3aco0aMu eNneKTPOHHOI
noLTH, TOLLO.

9.4.8. OATAIPYI mae npaBo NpunuHUTU HagaHHA [locnyr TakoX i B iHWMX BuNagkax,
nepenbaveHux [JoroBopom, unmm 3aranbHumm YmoBamm 1a/abo YNHHMM 3aKOHO4ABCTBOM YKpaiHU.

9.5.MpunuHeHHA HagaHHA Mocnyr 3a iHidiaTuBo AGOHEHTa

9.5.1. ABOHeHT Mae NpaBo BiAMOBUTUCS Bif, OTPUMaHHA Ak okpemMux Nocnyr, Tak i Big Bcix lNMocnyr,
wo Hagatotbes 3a [orosopom/Joaatkamu/Yrogamu JogaTtkoBumn yrogamu, NogaBlim 0CobUCToO NMCbMOBY
3asBy go OATAIPYT. Bigmoa AGoHeHTa Big Nocnyr cnpuunHse npunuHeHHsa 306oB’a3anb JATAIPYIT 3
HadaHHA Mocnyr ABOHEHTY He nisHile HiX Yepes 7 (ciM) kaneHgapHux AHiB 3 AaTn oTpumaHHa JATAIPYI
3asBU, SAKLO BiNbLIMIN CTPOK He 3a3HadYeHun y 3asBi abo He BU3HayYeHun ymosamu [lorosopy.

9.6. BigHoBneHHs Mocnyr

9.6.1. HapaHHsa MNocnyr moxe GyTu BiQHOBMEHO 3a YMOBU YCYHEHHS HaBeAEHUX Y LuxX 3aranbHux
YmoBax Ta [oroBopi ob6cTaBuH, WO NpM3BENM OO CKOPOYeHHs nepeniky Mocnyr abo npunuMHeHHs ix
HaJaHHs.

9.6.2. BigHoBneHHs HagaHHs MNocnyr, nepenik Skux 6yno ckopoyeHo 3a 3aaBoto AGOHeHTa, paHile
4aTu, 3a3Ha4yeHoi y 3asBi, NPOBOAUTLCS (3a HASBHOCTI TEXHIYHOI MOXIMBOCTI) Ha MiACTaBi YCHOI 3asBM 3a
HomepoMm KoHTtakT-LleHtpy OATAIPYI (Tinbkn gna ¢isvyHmx ocib) Ta/abo nncbMoBOI 3asBM MogaHoi
ABoHeHTOM ocobucTo, abo Moro ynoBHOBaXXEHOK 0CO0OK (ON1a topuanYHUX OCib) Ta 3a YMOBM HASIBHOCTI
KOLUTIB y fOCTaTHbOMY 06cs3i Ha OcoboBoMy paxyHKy ADOHEHTa.

9.6.3. [1ns npucKopeHHs BiQHOBNEHHsT HagaHHSA NMocnyr, BigknioveHMx 3a 3aboproBaHicTb, AGOHEHT
(chisnyHa ocoba) moxe ocobucto noBiZOMUTM MPO MNpoBedeHy onnaty 3a Homepom KoHTakT-LleHTpy
OATAIPYTI, 3a3HaumBLM Micue, AaTy, CyMy CniadvyeHux KOLWTiB i HOMep po3paxyHKOBOro AOKYMEHTa.

9.7. Mopsaok npunuHeHHsA pii [loroBopy Ta/abo 3amoBneHHsA

9.7.1. IHiuiaTBa npunuHeHHa Aii JoroBopy Moxe Haaxoautu, sk Big OATAIMPYI, Tak i Big
AGOHEHTa 3a HasiBHOCTI nigcTaB, HaBedeHMX y uUMx 3aranbHux YMoBax, Ta BifgnoBiAHO OO YMHHOIrO
3akoHoAaBcTBa YKpaiHu.

9.7.2. Y pasi BigmoBn AboHeHTa Big ycix [locnyr, wo HagatTbcs 3a [orosopom, [orosip
BBaXaeTbCs posipBaHUM. AGOHeEHT noBuHeH nogatu o JATAIPYT nucbeMoBy 3asaBy Mpo BigMOBY Bif YCix
Mocnyr:

— bi3nyHi ocobun - ocobuncTo;
— OpUANYHI ocobun - Yepes YNMOBHOBAXXEHOIO NpeAcTaBHMKa abo HagicrnaTu 3asBy MOLLTOHO.

9.7.3. Y pasi HecnnaTtu 3aboproBaHoCTi 3a lMocnyrm y CTPOK, 3a3HadeHW y NOMNepemKeHHi npo
MOXINUBICTb posipBaHHa [Horosopy, OATAIPYI1 mae npaBo posipsatm [orosip B OAHOCTOPOHHLOMY
nopsiaky, MMCbMOBO MOBIAOMMBLLM NPO Le ABOHeHTa B Nopsaky, BU3HAYEHOMY YMHHMM 3aKOHOOABCTBOM,
Takox JATAIPYT1 mae npaBo cnvcaty 3aboproBaHiCTe ABOHEHTA LUMAXOM 34INCHEHHS B3aeMO3arniky Mix
AboHeHTOoM Ta OATAIPYIT 3apaxyBaHHAM 3yCTPiYHMX BMMOr 3a iHWMMK AOroBOpamMn MK LUMMU XK
CtopoHamn.

9.7.4. Y pasi konu nicnsa sxutnx QATAIPYT1 3axogis, nepeabavyeHux ummmn 3aranbHnumm YmoBamu,
npotarom 1 (ogHOro) Micsiust Micrs 3a3HadeHoro y nonepeaXeHHi CTPOKy onnaTtu, NigTBEpAXEeHHs npo
norawleHHs 3aboproBaHocTi 3a HagaHi Mocnyrn He Hagivwno, JATAMPYI mae npaBo NpUNUHATK Git0
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HoroBopy (B TOMy 4ucni MOro JOCTPOKOBO pO3ipBaTtu), NMMCbMOBO MOBIZOMMBLUKM NMpo Le ABoHeHTa. lMpu
uboMy 3abesneunTtn npotarom 1 (ogHOro) micAus 3 AHS po3ipBaHHS [OroBopy TEXHiYHY MOXMMBICTb
BigHOBIEHHs poboTn TenedoHy ADOHEHTa.

9.7.5. Y Bunagky npunuHeHHsa pAii JoroBopy, HesanexHo Big NpW4YMH, BapTiCTb HagaHUX A0
npunuHeHHsa aii Jorosopy Mocnyr Ta wrpadHi caHkuii nignsratoTe onnaTti AGOHEHTOM Yy MOBHOMY 00CA3i.

9.7.6. [lia [oroBopy NpUNMHSETLCS Yy pasi aHyrBaHHSA, BU3HAHHS HeOiNCHOK abo 3aKiHYeHHS
TepMiHy il niueHsii JATAIPYT1 Ha 34incHeHHs BignoBigHOMO BMAOY rocnogapcbKoi AisnbHOCTI y cdepi
TEeNeKOMyHIiKaLih 4YuM Ha KOpPUCTYBaHHS pafiodacTOTHUM pecypcoMm Yy nopsgky, nepegdaveHomy
3aKOHO4aBCTBOM.

9.7.7. MpunuHeHHs [HoroBopy Moxnuee 3 iHidiatmen OATAAIMPYIT y BuNagky BWHUKHEHHS
00CTaBVH, WO YHEMOXIMBIIOWTL HAaAaHHS NOCIyr, B TOMY YMChi — 0OCTaBWH, O NPU3BENM 40 BiACYTHOCTI
TEXHIYHOI MOXNMBOCTI HagaHHA nocnyr, 3adikCoBaHOro MOPYLWEHHs (Y TOMY 4uchi — akToMm  Mpo
MOpyLUEHHS MpaBWUi HadaHHSA i OTPUMaHHA TenekoMyHikauinHux nocnyr) AGoHeHTOM Oyab — SKoro
3000B’s13aHHSA 3rigHO 3 M. 4.4 LWNSXOM HanpaBfieHHS BiAMOBIHOrO NMMCbMOBOrO NOBIAOMMAEHHSA AGOHEHTY 3a
agpecoto BKasaHoto B [loroBopy, 3a 7 (CiM) kaneHg4apHUX OHIB 40 AaTU NPUNWHEHHS (pO3ipBaHHS).

9.7.8. 3amoBneHHsA Ha lNocnyrn HabyBae YMHHOCTI 3 MOMEHTY NiANUCAHHSA MOro YNOBHOBaXXEHUMMU
npepctaBHmkamm obox CTopiH Ta ckpinneHHs neyatkamu CTOpiH Ta Aie NpOTAroM CTPOKY, B HbOMY
BCT@HOBMEHOMY. Y BUMNaAKy BiACYTHOCTI MMcbMOBMX 3asB CTopiH 3a 30 (TpuausiTb) KaneHgapHUX OHiB o
3aKiHYEHHs1 CTPOKY Aii 3amMoBneHHs, Oiss 3aMOBIEHHST aBTOMATUYHO MPOAOBXYETLCS HA TOM CaMui CTPOK
Ta Ha TMX caMux ymoBax. ABTOMaTU4YHE NPOAOBXKEHHS CTPOKY Aii 3aMOBNEHHS B NOPSAKY OAHOro MyHKTY
3aranbHux YMoB Big0yBa€eTbLCA NepioguyHo.

9.7.9. 3aMOBMNEHHA NPUMMHAETHECSA BUKIIOYHO Y HACTYMHUX BUNagKax:

9.7.9.1. y BUNagKy 3akiH4eHHA CTPOKy MOro Aji 3a HasfABHOCTI NMCbMOBOI 3asBu Byab-Akoi
CTOpOHM Npo BiAMOBY BiJ aBTOMATUYHOIO NPOOOBXEHHSI CTPOKY Ail 3aMOBEHHS;
9.7.9.2. 3a B3aeMHOL0 3rogoto CTOpIH WNAXOM YKNaAeHHs BiANOBIAHOI 4o4aTKOBOI yroan 00

HoroBopy Ta/abo HoBoro 3amoBneHHs Ha Nocnyru, B skoMy CTOpoHamMu 4iTko nepefdaveHe nNpuUnUHEHHS
[ii Takoro nonepeaHboro 3aMOBEHHS;

9.7.9.3. 3a iHiyiaTvBoto Onepatopa B nopsigky Ta Ha ymoBax, nepegbadeHux Lumu
3aranbHumMn  YmoBamm Ta/abo [oroBopom, abo wnsxom HanpaeneHHss AGOHeHTy BianoBigHOro
NMMCbMOBOIO MOBIAOMIEHHSA He MeHLWwe Hixk 3a 30 (TpMauATb) KaneHgapHUX OHIB 4O 3anfaHoBaHOI AaTtu
NMPUMNUHEHHS ail Takoro 3amMoBIEeHHS;

9.7.94. 3a iHidiaTmBoto AOOHeHTa Yy pasi BiOCYTHOCTI y HbOro 3aboproBaHOCTI 3a
3amoBneHHam nepeg OnepaTtopom LWNSXOM HanpasneHHs Onepatopy BignoBigHOro MNMCbMOBOrO
NOBIAOMITEHHSA HE MeHLLe Hixk 3a 30 (TpnauaTh) KaneHaapHUX OHIB 4O 3annaHoBaHOi AaT NPUNUHEHHS ail
Takoro 3aMOBIEHHS.

9.7.9.5. B iHWNX BMNagkax, nepeadaveHunx JoroBopoM Ta/abo YNHHUM 3aKOHOAABCTBOM.

10. BignoBiganbHictb CTOpiH

10.1. OATAIPYIM Ta AGOHEHT HecyTb BiOMOBIiganbHICTb 3a HEBUKOHAHHA abo HeHanexHe
BUKOHaHHA [loroeopy Ta uux 3aranbHUX YMOB 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu.

10.2. CnnaTa wTpadHUX caHKUin He 3BinbHAe ABoHeHTa Ta OATAIPYI Big 060B’A3Ky BUKOHATM
B3ATi Ha cebe 3060B’A3aHHA B HATYypI.

10.3. OATAI'PYI1 He Hece malHOBOI BignoBigansHocTi nepea ABOHEHTOM, nepeadadeHoi 3akoHOM
YkpaiHn «[po TenekoMyHikauii» 3a HEBMKOHAHHS Y/ HEHamnexHe BUKOHaHHS 3000B’A3aHb 3 HadaHHS
TEeNeKoOMYHiKaUinHMX MOoCrnyr yHacnigok Aii obctaBuH HenepebopHOi cunu (3emneTpyc, noxexa, MoBiHb,
yparaH TOLLO), BUKPALAEHHA YN MOLUKOMKEHHSI 3MTIOBMUCHMKAMWM MiHIMHMX Ta CTaHUiiHMX crnopyd, LWo
BukopuctoBytoTbesa OATAIPYTI, abo sIKLWO HEMOXNUBICTb HagaHHsA Mocnyr BUHMKNA 3 BUHN AGOHEHTa.

10.4. ABOHeHT 30060B’A3y€eTbCA 3MiHIOBaTK Naponi goctyny Ao nocnyr HagaHux JATAIMPYT, KoxHi
2 (aBa) MicsAui Ta OTPMMYBaTUCh TaKMX BUMOT A0 CKNagHOCTI Napons:

- Naporsib Mae cknagaTncsa He MeHLUE HiX 3 8-Mu CMMBOTIIB,;

- Naporsib Mae BKIOYaTh CUMBONK, HabpaHi B pi3HMX pericTpax;

- KpiM NaTUHCbKMX OYKB, BKMOYATWU TaKOX Uudpu, po3ainosi 3Haku Ta/abo cneuianbHi CUMBOMM
(AKWo ue niaTpumye iHTepdernc goctyny);

- Maposb He MOXe OyTK BXXMBAHMM CIIOBOM i3 CITOBHUKA, CIIEHTY, AianekTy, XXaproHy;

- Maposfb HeMae MICTUTUM NepcoHanbHOi iHopmauii (iM's, agpeca, AaTa HapoOKEeHHs, TenedoH
TOLWO).

10.5 BignoBiganbHicTb 3a npaBunbHe MigknoyveHHa KiHueBoro obnagHaHHs Ta HanaromKeHHs
HeoOXxigHOro nporpaMHoro 3abesneyeHHs 3i CTOpoHM ABOHEHTa Mpu CaMOCTIMHOMY MNiOKMOYEHH: (y BUNagKy
SKWO ue nepenbadeHo ymoBamu HapaHHa [locnyrn) Hece AOGOHEHT. Y BWMMNAAKy HEMpaBUIIbHOIO
NiOKITHOYEHHS, WO NPU3BENO A0 HEMOXIMBOCTI OoTpuMmaHHA [Mocnyr, 3a 3asaBkoo AGoHeHTa OATAIPYTI
BUKOHYE poboTU 3 migkntoveHHs o lMocnyr 3i ctopoHn ABGOHEHTa Ha MnaTHiM OCHOBI 3rigHO 3 AilYMMK

Tapucamum.
10.6. BignoBipanbHicTb AGOHeHTa
10.6.1. Y pasi HeBMKOHaHHS ab0 HeCBOEYaCHOro BMKOHAHHS 3000B’s3aHb 3a [JoroBopom

A6oHeHT cnnauvye OATAIPYI wTtpadHi caHkuii, nepegdadeHi [JOroBopomM Ta YMHHUM 3aKOHOOABCTBOM
YkpaiHu.
10.6.2. Y pasi 3aTpuMku onnatu 3a Hagadi lMocnyrv AOOHEHT cnnadye MeHto, sika

21



obumcnioeTbca BiA BapToCTi HeonnayeHux [locnyr, y po3mipi obnikoBoi cTaBku HauioHanbHoro 6aHky
YkpaiHu, WWo giana B nepiof, 3a AKMN HApPaxoBYETLCS MNEHS, 3a KOXHUM AeHb NPOCTPOYEHHS onnaTu.

10.6.3. Y pasi nowkomkeHHsa KiHueBoro Ta/abo popmaTkoBoro obnagHaHHS He 3 BUHMU
OATATPYT (nepegaHoro AGOHEHTY B TuMMYacoBe nnaTtHE KOPWUCTYBaHHs), ABOHeHT 3060B’sa3aHun
Bigwkoayeatn OATAIPYI BapTicTb pobGiT 3 MOro BIiOHOBIMEHHHA, a B pa3i BTpatm abo npuBeOEHHS
[odatkoBoro obnafgHaHHA B CTaH, He MpugaTtHMM Ons NOA4anbLIoro BUKOPUCTAHHSA, CAAatuTu KOro
OanaHcoBy BapTiCTb, BKa3aHy Yy BiAMOBIQHOMY akTi NPUAMaHHA-NepeaaBaHHa 0bnagHaHHA 3 ypaxyBaHHAM
i3NYHOro 3HOCY.

10.6.4. lMicna 3akiHyeHHs cTpoky Aii JorosBopy, AGOHEHT 3060B’d3aHN CNNaTUTN Ha BUMOTY
OATATPYT Heyctomky B posmipi 1% (ogwH) BIiACOTOK Big BapTOCTi OGnagHaHHA, 3a KOXHWMN OeHb
NPOCTPOYEHHST Yy pasi MPOCTPOYEHHS TEPMiHY MOBEPHEHHS1 BCcTaHoBNeHoro KiHueBoro ta/abo fonaTkoBOro
obrnagHaHHs abo Hecnnatu AGoHeHTOM (NpoTsroM 3 (Tpbox) poboumx AOHIB, SIKWO iHWE He 3a3HayeHo Yy
Doroeopi/doagatkosin yrogi/dogatky/Yrogi) Moro BapToOCTi, BKa3aHOi y BignoBiAHOMY aKTi NPUAMAaHHS-
nepefaBaHHs,.

10.6.5. Y pasi BUABMNEHHS MNOLLKOMKEHHS TereKOMYHIKaLiiHOI Mepexi, WO cTanocs 3 BUHU
AGoOHeHTa, Ta 3aBAaHHs 30UTKIB 3 1ioro BuHW, Butpatn JATAIPYT, noB’si3aHi 3 YCYyHEHHSIM MOLUKOMAXKEHHS,
BigLWKOAOBYOTECS ABOHEHTOM Yy NOPSAKY, BCTAHOBNIEHOMY 3aKOHO4ABCTBOM.

10.6.6. @aKT NOLLKOMKEHHSA TENEeKOMYHIKauinHOT Mepexi 3 BUHU ABoHeHTa, 0hopMASETLCA
aKTOM Yy OBOX MPUMIPHUKAX, KOXXHUMA 3 SKUX NigNUCYETbCA YNOBHOBaXeHUM npeacTtaBHukom OATAIMPYT ta
ABGOHEHTOM, 3 BMHM SKOTO CTarnocsi MOLUKOKEHHs. Y pasi BigmMoBM ABOHEHTa Bif NiAMMCaHHA akTy BiH
NiAANCYETLCA HE MEHLL sk ABOoMa npeactaBHukamn JATAIMPYTI.

10.6.7. ABOHEHT Hece BiANOBIOANbHICTbL | PU3MKM 38 BUKOPUCTaHHS iHOpMaLiiHUX pecypcis
IHTepHeT.

10.6.8. ABOHEHT Hece BiANOBIgANbHICTL 3a NOPYLUEHHS aBTOPCLKOro npaga i (abo) cymibkHUX
npae, BYNHEHOTO 3 BUKOPUCTAHHAM MepeXi IHTEpHET, SKLLO BiH B4aCHO He BYMHMB Aii, nepeabaveHi 3akoHom
YkpaiHu «[po aBTOpCbKe NpaBo Ta CyMiXKHI npaBa.

10.6.9. ABOHEHT CaMOCTIiHO Hece MOBHY  BiQMOBIAANbHICTb 3@  KOPUCTYBaHHSA
3ab60pPOHEHVMM YMHHMM 3aKOHOAABCTBOM IHTEpHET-pecypcamMm Ta pecypcamu AOCTYyN A0 SkuxX 3abroKoBaHO
y BiANOBIAHOCTI 10 YWHHOrO 3aKOHOAABCTBA.

10.6.10. ABOHEHT CaMOCTIiHO Hece MOBHY BiAMNOBIAamNbHICTL 3a NOPYLUEHHSA CBOIX 0O0B’A3KIB
BM3Ha4eHux n. 4.4. umx 3aranbHux YMoB.

10.7. BianoBiganbHictb OATAIPYIN

10.7.1. MuTaHHa Woao BidwkodyBaHHS 3aBAaHWx ABGOHEHTY akTUYHUX  30UTKIB,
MOpanbHOI LUKOAW, BTPAYeHOI HUM BUroaM Yepes HeHanexHe BukoHaHHA OATAIPYI cBoix oboB’sskis,
nepegbavyeHnx YNHHUM 3aKOHOO4ABCTBOM Ta [1oroBOpoM, BUPILLYIOTECS B CYJOBOMY MOPSAKY.

10.7.2. DATATIPYT1 He Hece BignoBiganbHOCTI:

- 3a 3MicT iHdopmauii, WO nepedaeTbCa TeNeKoOMyHIKauinHUMK  Mepexamy, TeXHIYHUMU
3acobamu TenekomyHikauii, AGOHeHTOM, Ta/abo 3a 3micT iHdopmaLlii, Lo HagXoaWTb oMY;

- 3a Oyab-siKi NOLWKOMKEHHS, ski Oynu 3aBaaHi AGOHEHTY B pe3ynbTaTi KopucTyBaHHs [Nocnyramu,
B TOMY 4MCHi MOLWIKOMKEHHS abo BTpaTy OaHWX Yy pe3ynbTaTi 3aTpMMOK, HEOTPUMaHHS, MOMMUIIKOBOI
agpecadii abo nepepuBaHHsa [locnyr, ski OynM BWMKNMKaHi nomunkamu, HegbanicTio abo Hegornsagom
AOOHEHTa;

- 3a HEMOXIMBICTb OTpMMaHH4A Nocnyr, noripweHHs sikocTi Mocnyr, nepeboi B poboTi Towo, sKi
BVMHUKNM NpsaMO abo onocepeakoBaHO 3 MPUYMH, WO 3HAXOASATbCS MO3a MeXaMu KOHTPOMK Ta BMMMBY
OATAIPYT;

- 3a poboTy ob6nagHaHHA Ta 3axMCT MporpamMHoOro 3abesnedeHHsi, BCTAHOBIIEHOIO Ha
nepcoHansHOMy KOMM'loTepi (kiHueBoMy obnagHaHHi) AboHeHTa (aHTUBIPYCHWUIA 3aXMCT TOLLO);

- 3a Oyab-ski BuTpatM abo 36utkM, ki npamo abo onocepegkoBaHO 3a3HaB ABGOHEHT
BHaCMiJOK BUKOPUCTaHHS iH(hOopMaLiiHUX pecypciB mepexi IHTepHeT;

- 3a BTpaTu i 30UTKM, LLO BMHUKIM Yepe3 HeCaHKLIOHOBaHMI 4OCTYN TpeTix ocib Jo pecypcis
ABOHEHTa;

- 3a npsmMun abo onocepedkoBaHUW 30MTOK, 3anofistHu AOOHEHTOBI B pesymnbTari
BMKOPUCTaHHsS1 200 HEMOXITMBOCTI BUKOPUCTAHHSA MOCMYIW;

- 3a #AKiCTb nocnyrm — Yy BuNagkax BUKOPUCTAHHS AOOHEHTOM HecepTudikoBaHoro
obragHaHHS, MporpaMHOro 3abes3neyveHHsl, a TakoX NpW HenpaBuibHOMY HanawTyBaHHi AOOHEHTOM
nporpamHoro 3abesneyeHHst i obnagHaHHs;

- nepep ABoHeHTOM Ta TpeTiMm ocobamu, SKwo iM Oyade 3anofisHo wkoay (36utkun) Gyab-AKoro
XapakTepy nig Yac BUKOpuUcTaHHA AGOHEHTOM Ha BnacHun poscypg lNocnyr 3a [JoroBopom Ta 6e3 Gyab-akoi
BuHn OJATAIPYT.

10.7.3. Y pasi He BMKOHaHHS abo HeHanexHoro BukoHaHHsA OATAIPYTI cBoix 3060B’A3aHb
3a [orosopom Ta ummu 3aranbHumm YmoBamu JATAIPYI1 Hece BignoBiganbHICTb Y po3mipi WwTpadHMX
CaHKUin Ha kopucTb ABoHeHTa, BU3HadeHux n. 40 MNMpasun Ta cT. 40 3akoHy YkpaiHn «[1po TenekoMyHikawii».

10.7.4. Cnnata wTtpadHux caHkuin OATAIMPYT, BusHaveHux 3akoHoMm YkpaiHu «[1po
TenekoMyHikaUii», 30INCHIOETLCS LUNAXOM 3ariky BapTOCTi TeNeKOMYHiKaLiHUX NOCnyr:
10.7.4 1. ONS PUANYHUX OCIb Y CyMi po3paxoBaHoro wrpady;

22



10.7.4.2. ansa isnyHmMx ocib y cymi pospaxoBaHoOro wrtpady, 3MEHLIEHOTO Ha Cymy
nogatky Ha pgoxoam @isudHux ocio (MOP0). MAPO obuMcnoeTbca 3a Ail04OK CTaBKOK Big Cymu
HapaxoBaHOro wTpady, YTPUMYETbCA 3a paxyHOK AOOHEHTa Ta MepepaxoBYyETbCA [0 BiAMOBIAHOrO
OrompxeTy.

10.7.5. OATAIPYT] goknagae BcCix 3ycunb Ans 3abe3neyeHHs AKiCHOrOo (OyHKLIOHYBaHHS
CBOro YCTaTKyBaHHS, ane He MOXe AaBaTu abContoTHOI rapaHTii 6e3nepebiiHoCTi i 6€3NoMMUIKOBOCTI AOro
poboTn.

10.7.6. BiacyTHICTb TEXHIYHOT MOXNMBOCTI ANA HafZaHHA TENEeKOMYHIKauilHUX MOCnyr He €
nigcraeoto onst nogaHHa AboHeHTtom JATAIPYIT Oyab — sknx NnpeTeHsi Ta No3oBiB.
10.7.7. OATAIPYI He Hece nepen AOBOHEHTOM BIOMNOBIOANBHOCTI 3a HACNIOKW BXWUTTS

3axopiB, nepepbaveHnx crtattero 52' 3akoHy YkpaiHu «[lpo aBTOpcbke nNpaBo Ta CyMikHI npaBa», 3a
3aranbHi YMOoBW BUKOHAHHSI BUMOT YaCTUHWN NepLUOoi i€l cTaTTi.

10.7.8. OATATPYT] He Hece BignoBiganbHOCTI 3a MOPYLUEHHS aBTOPCbKOro npaea i (abo)
CYMDKHUX NpaB, 3a 3aranbHi YMOBM BUKOHaHHSA BUMOr cTatTi 52" 3akoHy Ykpainm «[po aBTopcbke NpaBo Ta
CYMiXHI Nnpasay.

11. OO6cTaBMHM HenepebOpHOI cunm

11.1. Ctoponun [loroBopy 3BiNbHAITLCS Bif BiANOBIAANbHOCTI 3@ YACTKOBE Y/ MOBHE HEBUMKOHAHHS
[OroBipHMX 3060B’A3aHb, AKLO L& HEBUKOHAHHA € Hacnigkom Aii o6cTaBnH HenepebopHOi cunm (BilHK, akTiB
[Eep>XaBHMX OpraHiB, MoXexi, NoBeHi, 3eMneTpycy Towo), abo iHwWux He 3anexHux Big CTopiH ob6CcTaBuH,
AKMX BOHW He MOMMK nepegdayvvT, YHUKHYTUM abo YCyHyTW iX Hacnigku i dki HacTanu nicns yKnageHHs
Horosopy. [lokazom BUHMKHEHHS 06CTaBMH HenepebopHOi CuM Ta CTPOKY iX Ail € BigNOBiAHI AOKYMEHTU, SKi
BMOAOTHCS KOMNETEHTHMM OPraHoM.

11.2. He nisHiwe 3 (TpbOX) KaneHAapHWX AHIB Bid BUHUKHEHHS Takux ob6ctaBuH CTOpOHa, sika He
B 3MO3i BMKOHATW B3ATi Ha cebe 3060B’A3aHHs, 3060B’si3aHa NpoiHdopMyBaTH iHWY CTOPOHY MPO NOYaToK i
3aKiHYeHHSs Bu1LLEe3a3Ha4YeHX 06CTaBuH.

11.3. HanexHum [oka3om HasiBHOCTI BkazaHUx BuLe 06CTaBUH Ta ix TpuBanocTi 6yayTb CRyXntu
OOKyMeHTU Ta (abo) akTu, BMAAHI BignoBiOHMM KOMMNETEHTHMM OPraHOM, YNOBHOBAXEHVMM MiATBEpOXKyBaTU
3a3HadeHi B LbOMY po3fifi 06CcTaBuHMN.

11.4. HeBuWKOHaAHHA OKpPeMoO KOXHOW 3i CTOpiH 0DO0B’A3Ky LWOAO iHPOPMYBaHHS iHWOI CTOPOHM
npo akT BUHUKHEHHS OOCTaBMH HenepebopHOi cunu He gae Takin CTOpoHi MpaBa nmocunatucb Ha Ui
o6CTaBMHM.

11.5. Y Bunagky gii obctaBuH HenepebopHoi cunm Binble Hixx oguH Micaub CTOPOHU 3 METOH
MOLLYKY anbTepHaTUBHUX BapiaHTiB BUKOHAHHA B3SiITMX Ha cebe 3000B’si3aHb MOBMHHI NPOBECTU BiAMOBIAHI
neperosopu.

12. |HwWi ymoBu

12.1. Yci noBigoMneHHs1 Ha agpecy ABOHeHTa, onpuntogHeHHs iHpopmalii, nepeabadeHi [lorosopom,
UMMM 3aranbHMMM YMOBaMM Ta YMHHUM 3aKOHOOABCTBOM, BBaXKalOTbCsi BUkOHaHMMK OATAIPYIT HanexHum
UYMHOM, SKWO AGOHEHT OyB MOBIAOMMEHMIA MMCbMOBO abo 4depe3 3acobu MacoBoi iHGopmauii, Beb-canT
OATAIPYTI, 3a gonomorot TenedoHy, ¢akcy, KOPOTKMX TEKCTOBMX MOBIAOMIIEHb, 3acobamy enekTPOHHOI
nowwti abo B iHWK cnocid, BusHadeHnn OATAIPYTI.

12.1.1. ABOHEHT MOromKyeTbCs, WO HagaHMM HUM Npu yknaganHi [doroBopy e-mail, € 1oro

ineHTUMIKaToOpOM Ta BCE NUCTYBAHHS, SiKe MOXe 34iNCHI0OBATUCA BiANOBIAHO A0 LMX 3aranbHuUX yMOB

Ta ymoB [loroBopy Ta BWMMOr 3akOHOAAaBCTBa, 3/Ha e-mail AOOHeHTa, BBaXKaeTbCs OMILiAHUM

NUCTYBaHHSIM Ta € ENEKTPOHHMM Mignncom ABGOHEHTA.

12.2. byaob-aki po30ikHOCTi abo npeTeHsii, WO BuMHMKATL Mk AOoHeHTOM Ta OATAIPYI,
BMPILLYIOTBCA LWINISAXOM neperoBopiB. lMpu HeOOCATHEHHI 3rogu Crnopu BUPILWYBAaTUMYTbCA Yy MOPSAAKY,
BCTaHOBMNEHOMY YMHHUM 3aKOHO4ABCTBOM YKpaiHu.

12.3. AGoHeHT, KopucTytoumcb [locnyramu, norogpxkyetbcs, wo OATAIMPYIT He Hece
BiNOBIOANbHOCTI 3a sKiCTb HagaHux Nocnyr y pasi BNy akTopiB, SKi MOXyTb 3aBakaT 3abe3neyeHHo
HaMBULLOI SKOCTi NOKpUTTA Ta goctyny no mepexi OATAIPYT i 3HaxoasTbcsa nosa koHTponem OATAIPYTI
(NpupoaHi Ta norogHi yMOBW, iHLWI 3aBaau Bif iHWWX BUNPOMiHIOBaNbHUX npunagis, byaisens, HaaMipHUN
Tpadoik Ta KOPUCTYBAHHS 3B’SI3KOM Y MEBHUX MICLSX Ta y NEBHUM Yac) Ta MOXYTb HEraTMBHO BNAMBATK Ha
HasBHICTb Ta NOTYXXHICTb CUMrHanIB, WO nepegatTbea obnagHaHHam JATAIPYTI.

12.4. YknaBwwu [oroeip, AGOHEHT niaATBEPAXYeE, WO BiH € MNOiHOPMOBaHMM NpPo Te, LWO
KOpUCTYBaHHA Mepexeto IHTepHeT moxe OyTn Hebe3neyHuM i Lo Take KOPUCTYBaHHS 34INCHIOETLCS Ha
BnacHui pusmk ABoHeHTa. 3okpema, AOOHEHT ycBigOMMIOE, WO nig 4ac poboTu y BCECBITHI Mepexi
IHTepHeT o noro KiHueBoro obnagHaHHA (NepcoHanbHOro Komm'iotepa) MoXyTb OyTn 3aHeceHi nporpamu-
BipyCH, SIKi iHiLiOIOTb No3a Moro GaxkaHHAM MiKHapoAHi A3BiHKM abo iHWMM YMHOM BTpy4aroTbCcsa y poboTy
noro KiHueBoro obrnagHaHHs, Wo MaTume HeraTUBHI Hacmnigkn ons manHa ADGOHEHTa, Yy TOMY Y1Cni Yy BUrNAgi
[0AaTKOBUX TPOLLOBMX 3000B’A3aHb. [Ons 3anobiraHHs nporpamam-Bipycam ABGOHEHT CaMOCTINHO BXUBaE
3axoau 6e3nekn, caMoCTiHO Hece BiAnoBiAarnbHICTb Ta pU3nNKM poboTn B Mepexi IHTepHeT.

12.5. lNepepaBaHHs iHdopmauii topuanyHuMm abo disnyHum ocobam, siki He € CTOpoHoK nNo
[oroBopy 3 AGOHeHTOM, ii onybnikyBaHHA ab0 PO3roflOEHHS iHWWUMMK LWsXxamn i 3acobamm MOXyTb
30iNCHIOBATMCA TiNbKM 3a NMMCbMOBOK 3rogoto CTopiH [loroBopy, KpiM Bunagkie, nependayeHnx YMHHUM
3aKOHO4ABCTBOM YKpaiHu, uMmn 3aranbHuMn YMoBamu Ta/abo [JoroBopom.
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12.6. Csoim nignucom/akuentyBaHHsaM [oroBopy AGoHeHT paae 3rogy OATAIPYI Ha o6pobky
CBOIX MepPCoHarnbHNX JaHUX 3 METOK HaJaHHA, OTPMMaHHS Ta 34iINCHEHHSA PO3paxyHKIB 3@ TeNeKOMYHiIKaLiHi
Mocnyrn. Lsa 3roga uvHHa npoTdarom gii JoroBopy Ta NpoTarom 5 (M°sATu) HACTYMHUX POKIB MiCAst NPUMWUHEHHS
noro Aii. 3HMLLEHHSA NepcoHanbHUX AaHuX € MNiACTaBOK Ans NpunvHeHHs Aii Jorosopy. B ubomy Bunagky
[loroBsip NpMNUHAETBLCA 3 AaTu, 3a3Ha4veHoi y nosigomneHHi JATAIMPYTI.

12.7. Coim nignucom/akuentyBaHHaM [JoroBopy AOOHEHT nigTBEpOXKye, WO BiH MOBIOOMIEHUN
(6e3 pomoaTKoBOro MMCbMOBOMO MOBIOOMIIEHHS) MPO MpaBa, BCTaHOBMEHI 3akoHOM YkpaiHu «[po 3axuct
nepcoHanbHMX AaHux», METy 300py AaHUX Ta Npo Te, Lo MOro nepcoHarbHi AaHi nepeaatoTbCsl PUaNYHIN
ocobi — OATAIMPYI 3 meTo0 HagaHHs, OTPMMaHHA Ta 3AIMCHEHHA pO3paxyHKIB 3a TeneKOMYyHiKauinHi
nocnyrn. ABOHEHT CBOIM MiANMCOM/aKLENTYBaHHAM TaKoX MOrofXyeTbcsa 3 Tum, wo JATAIPYIT mae npaso
HaJaBaTW LOCTyNn Ta nepefaBaTu MOro MnepcoHanbHi fgaHi TpeTiM ocobam 6e3 Oyab-sikmx MOBiJOMITEHb
AOOHEHTa, He 3MIHIOYM NPU LbOMY METK iX OOpoOKM Ons BXUTTS 3axXOA4iB CTArHEHHs1 3a6oproBaHOCTI
AboHeHTa. 3micT npaB ABoHeHTa sk cyb’ekTa nmepcoHanbHUX AaHuX BignoBigHO 0o 3akoHy YkpaiHu «[po
3aXMCT NePCoHanbHUX JaHUX» NOMY BiJOMWUN i 3pO3yMinun.

12.8. OATAIPYI1 mae npaBo caMOCTIHO Ha CBili BfiacHUM po3cy NpuiaMaTi pilleHHS CTOCOBHO
cnucaHHs 3aboproBaHocTi AGOHEHTa LUNAXOM 3A4IMCHEHHST B3aemo3aniky Mixk ABoHeHTom Ta OATAIPYTI
3apaxyBaHHSM 3yCTPiYHUX BUMOT 3a iHLUMMK OroBopamu Mixk ummm xx CTopoHam

12.9. OATAIPYI1 mae npaBo BUKOPUCTOBYBATM 3 CBOro OOKy dpakCuUMinbHUIM nignuc (dakcumine)
ynoBHOBaXkeHOT ocobwu npu nignucanHi Jorosopis, [ogaTtkiB, Yrogq Ta [Hogatkosux yrog go [dorosopy,
3amoBneHb, a TakoX Npu NignucaHHi BCiX JOKYMEHTIB, WO CTOCYOTbCA peanisauii [JoroBopy Ta nepBUHHUX
[OKYMEHTIB, LLIO CKMaaatoTbCsl HA MOr0 BUKOHAHHS.

13. OcobnuBocTi BigHOCWUH NPU HagaHHi KOHTEHT-NOCHYr

13.1. Tlpu koXXHOMY 3'€HaHHI Ana HagaHHA KoHTeHT-nocnyrn OATAIPYT 3abe3nevye 0o novaTky
il HagaHHA nosigomneHHs ABOHEHTa NPO HaMMeEHYBAHHSA Takoi MOCAYrK | Tapud Ha il OTPUMAHHS, a TakoX
OesonnatHe HagaHHA ADOOHEHTY MOXMMBOCTI NIATBEPAMTU 3rody Ha OTPUMMaHHA 3a3Ha4vyeHoi MOCAyrn 4m
BigMOBMTUCA Big 1i oTpumaHHs (TpuBanicTb ©Oe3onnaTHOro noBiAoMMeHHA AOOHEHTIB CTaHoBUTH 12
(oBaHaguUsITb) CekyHA).

13.2. HagaHHs KOHTEHT-NOCYIN 34IACHIOETBCS BUKITOYHO Micns NoBigomIieHHs ABOHeHTa npo ii
HagaHHA B NOPSAKY, BCTaHOBNEHoMY [paBunamum, Ta 3a HasBHOCTI MOro 3rogu Ha oTpumaHHs uiei Mocnyru.

13.3. IHcbopmauis npo cymMy KOWTIB 3@ OTPUMAHiI KOHTEHT-MOCIYrM 3a3HA4Ya€eTbCA B PaxyHKY
OKpPEMUM PALKOM Ta BKMOYAETLCA 00 3aranbHOi CyMU Y paxyHKy. HagaHHs 3aranbHO4OCTYMHMX MOCNYr He
NPUNUHSIETLCS Y Pasi BUHMKHEHHSI 3a00proBaHOCTi BUKITHOYHO 3@ KOHTEHT-MOCHYTN.

14. MNopspok po3rnagy 3asB, CKapr Ta BUpilLeHHA cnopiB

14.1. AGoHeHT Mae npaeo nogatu o OATAIPYI 3asBy/ckapry WoAo HafaHHs Ta OTPUMaHHS
TenekoMyHiKauinHUX NOCnyr.

14.2. 3anasw/ckaprn AboHeHTiB posrnsgatoteca JATAIPYIT y nopsagky, nepeabadeHomy 3akoHOM
YkpaiHn «[po 3BepHeHHA rpoMaasaH» Ta Npasunamu.

14.3. 3a pesynbTatamu po3rnsgy NMCbMOBOIO 3BEPHEHHs/ckaprn AGOHeHTa HaJaeTbCs NMMCbMOBa
BignoBigpb.

14.4. CnipHi nuTaHHA CTOPOHN BMPILLYIOTh LLMSIXOM OBOCTOPOHHIX NEPEroBopiB.

14.5. B pasi BWHWKHEHHA CMipHUX NUTaHb NpPW BUKOHaHHI [oroBopy, HagaHHi [locnyr, ski
HEMOXNVBO BUMPILUMTM  LUMSXOM [BOCTOPOHHIX neperosBopiB, CTOpOHWM 3BepTalTbCAa OO0 Ccyay B
YyCTaHOBNEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHW NOPSAKOM.

14.6. lMigcypHicTb po3rngaay cnpas — BiAnOBIAHO 4O YMHHOrO 3aKOHOAABCTBA YKpaiHu.

15. KowmepuintHa TaeMHULUS | KOHdiaeHUinHa iHdopmaLin

15.1. lMig KomepuiiHO TaeMHULE MalTbCA Ha YyBasi BiAOMOCTI, LLO CTOCYHTbCA npeameTy
fisinbHocTi CTOpiH | noB’si3aHi 3 BUPOOHWULTBOM, TEXHOMOTYHOW iHopMaLlien, Hoy-xay, ynpaBriHHSAM
giHaHcamn Ta iHwa iHgopmauis CTopiH, Ska BigHeceHa OO Takoi Ta Bcs iHdopmalid, wo obymoBneHa
YKNafgeHHsIM, BUKOHAHHSAM Ta NpunuHeHHAM gii JoroBopy Ta 3amoBneHb Ha Mocnyru.

15.2. Tlig KoHMIAEHUiMHOW iHdOpMaLiEd PO3YMIETLCA Taka iHGOPMAaLis, PO3rofoLWEHHS SKOT
MOXe 3aBAaTu NpsiMUX MaTepianbHux abo mopanbHux 36uTkiB iHWIM CTopoHi no [Joroeopy.

15.3. CtopoHa BignoBigae BigMoOBIAHO OO YMHHOrO 3aKOHOAABCTBA 3a PO3rOSiOLIEHHs (Mepegavy,
BUTIK) BiJOMOCTEN, WO CKragatoTb KOMEpPLIVHY TAEMHULIO YM KOHMIAEHUINHY iHdopmaLito iHWwoi CTOpoHu, 3
Aatn HabyTTa ymHHOCTI [loroBopy i MpOTAroM BCbOrO CTPOKY MOro fii Ta 2 (ABa) PoKM Nicrs 3akiHYeHHS
CTPOKY 1Oro gii.

15.4. KoxHa 3i CTOpiH rapaHTye HepO3ronoLleHHs1 KOMEPLINHOI TaEMHULI 4YM KOHIOEHUINHOT
iHdbopmaLii iHwoi CTopoHW, NPo ski CTano BigoMO 1T cniBpobiTHMKaM y Xodi BUKOHaHHSA HUMK [JoroBopy, a
TakoX HEMOXNUBICTb AOCTYNY A0 uiei iHdopmauii iHWKMX cniBpobiTHMKIB, ki He 3aAisHi B poboTi no Jorosopy
Ta TpeTix ocib.

15.5. He moxe po3UiHIOBAaTUCA 9K PO3rOfoOLIEHHS KOMEpPUINHOT TaeMHUUI YM KOHMIAEHUiIAHOT
iHdbopmaLii iHwoi CTopoHM nepefaya Takoi iHpopmauii 3aKOHHO Ail0YMM MPABOOXOPOHHMM ab0 iHLLMM
KOMMETEHTHUM OpraHam, B 00CA3i, O HUMW 3anNUTYETBCS, 3a YMOBM MOBHOI BiAMOBIAHOCTI iXHiX 4l YAHHOMY
3aKOHOAABCTBY YKpaiHu.
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16. Hopmu Ta npaBuna po6otu B IHTepHeT

Mpwn HaganHi Mocnyrm «lHTepHeT» CTopoHM 3060B’si3aHi JOTPMMYBATUCh 3a3HAYEHMX HIDKYE HOPM
Ta NpaBwn NOBEAIHKN B IHTEpHeT, a came:

16.1. ABOHEHT He MOBWMHEH BUYMHATU, @ TaKoX He A403BONATU abo gonomaratu iHWKMM BYMHATK Byab-
AKi Oii, SKi 3aBaXkaloTb pobOTi IHWMX KOpUCTyBauiB Yy IHTepHeT, abo HopmanbHOMY (YHKLiIOHYBaHHIO
obnagHaHHa JATAIPYTI. MNpuknagom Takux 4in, ane He MOBHUM iX NEpPEnikoM, € HaBe4eHU aani CNMCoK:

16.1.1. MacoBe po3scunaHHs (mass mailing) nonepegHbO He MOroMKEHUX 3 oAdep)XyBavyamu
€MNEeKTPOHHUX JNIUCTIB PeKNnamHoro, KoMepLinHoro abo aritayiiHoro xapakrepy.

16.1.2. Po3cunaHHa €enekTPOHHUX §UCTIB, SKi MICTATb OpyTanbHi abo obpasnuei BUCIOBM Ta
nponosuuit.

16.1.3. Po3miweHHa B Byab-akin koHdepeHLUii cTaTei, Wo MICTATbL BKNageHi annu, noeigoMneHb
peknamMHoro, komepLinHoro abo aritauiiHoro xapakrepy Ta craTtewn, siki He BignosigatoTe TemaTuui (off-topic)
abo nopyLwyoTb NpaBuna yyacTi B po0oTi uiei KoHdepeHUii (Kpim BUnaakiB, konu Taki gii 6yno nonepeaHbo
NOropkeHo 3 BNacHukamm abo agmiHictpaTtopamm KOHepeHLii).

16.1.4. Po3cunaHHs iHdopMaLii ofepxyBayam, sKi paHille BWUCMOBUNM CBOE HebaxaHHsA
OTpUMYBaTK L0 iHGhopMaLito.

16.1.5. BukopucTaHHs BnacHnx abo HagaHux iHopMaLiiHuX pecypciB (MOLUTOBUX CKPUHBOK, agpec
€neKTPOoHHOI nowTn, ctopiHok WWW Towo) ansa 3gincHeHHs byab-akoi BUKNageHo! BULe Aii, He3anexHo Bifg
TOro, 3 SKOi TOUKM Mepexi [HTepHeT Bynu 3aicHeHi Ui gii.

16.1.6. 3gicHeHHA Takoro KOHdirypyBaHHs BIlacHMX iHpOpMaUiNHMX pecypciB, 3a sIKOro CTae
MOXIMBUM iX 3MTIOBMUCHE BMKOPWUCTAHHS iHLUMMK ocobamu.

16.1.7. YyacTtb y Byab-akux Aigx, HAcnigkom siKMX MOXe cTaTu BiOMOBa Yy HafaHHi nocnyr IHTepHeT
iHWKM cnoxuadam (denial of service attacks).

16.2. ABOHEHTy He [03BOMEHO 34iMCHIBaTU Crnpobu HecaHKUiOHOBaAHOro AOCTYny OO pecypcis
IHTepHeT, npoBoauTM abo GpaTy y4yacTb Y MEPEXHUX aTakax Ta MEPEXHOMY B 3110Mi, 33 BUKMOYEHHSM
BMMAKIB, KONMW aTaka Ha MEPEXHUA pecypc MpoBoauTbcst 3 GesnocepedHbOro O03BOSly BacHMWKa Ta
agMiHicTpaTopa Luboro pecypcy. B Tomy umcni 3a6opoHsaeTbCs:

16.2.1. BunHatu fJii, cnpsiMoBaHi Ha MOPYLIEHHA HOPMAaribHOro (PyHKUIOHYBaHHS €eneMeHTIB
IHTEepHeT (komM’'loTepiB, iHWOro odnagHaHHa abo nporpamMHoro 3abesneyveHHst), Wo He HanexaTtb ADOHEHTY.

16.2.2. BunHatu pfii, cnpsiMoBaHi Ha OTPUMAaHHSA HeCaHKUiOHOBaHOro AOCTyny, B TOMY 4uChi
npmBinenoBaHoro, 4o pecypcy IHTepHeT (komm'ioTepa, byab-siKoro iHworo obnagHaHHs abo iHopmauiiHoro
pecypcy), noganblle BUKOPUCTAHHS TaKOro AOCTYMy, @ TaKOX 3HWULLEHHS Yu MoAMdiKauilo nporpamHoro
3abe3neveHHs abo pJaHux, WO He HanexaTb AOOHeHTy, ©0e3 MOorofkeHHA 3 BracHMKamMu Ta
aAMiHicTpaTopamMm Lboro iHpopmMaLinHoro pecypcy.

16.2.3. MNepenaBatn Ha komm'ioTepu abo obnagHaHHs IHTepHET iHdopmauilo, sika CTBOPHE
napasutHe HaBaHTaXeHHs Ha Ui komm'loTepun, obrnagHaHHA abo NPOMIXKOBI AiNsSHKM Mepexi, B obcsrax, LWwo
nepesuLLyOTb MiHIManNbHO HeobXigHi Ans nepesipkM MOB’SAI3aHOCTI Mepex Ta [OCTYMNHOCTI OKpemux i
€MNeMeHTIB.

16.3. [pun BUKOpUCTaHHI iHpopMaLiiHux pecypciB IHTepHeT ABOHEHTY 3a00POHSETLCS:

16.3.1. MNopywyBatn ocobnuvBi nNpaBuna BUKOPUCTaHHS, BCTAHOBIIEHI BNACHWKOM NSl OKPEMOrO
iHdbopMaLiiHoro pecypcy IHTepHeT. Y pasi He3roau 3 Takumm npasunaMm AGOHEHT 3060B’si3aHMI TEPMIHOBO
BiIMOBUTUCH BiJ BUKOPUCTaAHHA 3a3HadyeHoro iHopMaLinHoro pecypcey.

16.3.2. BukopucTtoByBaTu igeHTudikauinHi gadi (imeHa, agpecu, Homepu TenedoHIB TOLO) TPETiX
ocib, kpiMm BUNagKiB, Konu Li 0cobu ynoBHoBaxunn ABGOHEHTa Ha Take BUKOPUCTaHHS.

16.3.3. ®anbcudikyBatn IP-agpecn, a TakoX agpecu, WO BUKOPUCTOBYHTLCS B iHLINX MEPEXHMX
npoToKosiax, Npu nepegaBaHHi AaHUX 40 Mepexi IHTepHeT.

16.3.4. BMKOpMCTOBYBAaTMK HEICHYIOYi 3BOPOTHI agpecu nNpw BianpaBrieHHi eNeKTPOHHMX JNUCTIB.

16.4. AGOHEHT He NOBMHEH 3aicHIOBaTU cnpobu oTpumaty Nocnyrn 3 HaMipoM YHUKHYTU onnaTth 3a
X BUKOPUCTaHHS.

16.5. AGOHEHT Hece MOBHYy BiONOBIgANbHICTL 3a 30epiraHHA Ta BUMKOPUCTAHHA AaHMX CBOro
o6nikoBOro 3anucy (NoriHiB Ta naponen).

16.6. JATAIPYI1 He Hece BignoBiaanbHOCTI 3a HanexHe MYHKUIOHYBaHHA Ta AOCTYMHICTb MNEBHUX
CerMeHTIiB Mepexi IHTepHeT, ki 3HaxoaaTbcsa no3a KoHTponem JATAIPYTI.

16.7. OATAIPYI1 He KOHTPOME i He Hece BIiANOBIQANbHOCTI 3a AOTPUMAHHS nNpaB, TOYHICTb,
NOBHOTY i NpuAaTHICTb iHopMaLil, SKiCTb i yHKUIT ToBapiB Ta nocnyr, HagaHux ADOHEHTY Yepe3 IHTepHeT
iHLWMMK ocobamu.

16.8. 3a xopgHnx obctasnH JATAIPYI1 He Hece BigNoOBIganbHOCTI 3a NpsAMy abo HeNPsIMy LLKOAY,
3aBaaHy ABOHeHTY abo iHWin ocobi Npy BUKOPUCTAHHI Y HEMOXNMBOCTI BUkopucTaHHsa MNocnyr. QATAIPYT
TaKOX 3BINIbHAETLCA Bif BigNOBIOANbHOCTI 3a NpsiMy abo HenpsMy LWKoAy, 3aBAaHy AGOHEHTY depes Moro
3anexHiCTb Big TOBapiB, nocnyr ta iHdopmauii, 3aMOBNeHnx 4epes |HTepHeT, 30kpemMa 3a AOMoOMOrow
Mocnyr, Ui 3aBgaHy B pes3ynbTaTti MOMWIIOK, NPOMYCKiB, NepepB y poboTi, BuaganeHHa dannis, gedekTis,
3aTpuUMOK y poboTi abo nepegaBaHHA AaHUX UM 3MiHW (DYHKLLIA.

16.9. OATAIPYII 3BiNnbHAETbLCA Bif BiAnoOBiganbHOCTI 3a HeJOCTaBMEHHS MOLUITOBUX MOBIJOMMEHb
Ao abo Big ABoHeHTa B pasi, KON NPUYMHOK HELOCTaBMNEHHS € 3aHeCeHHs nowwToBoro cepsepa OATAIMPYTI
abo IP-agpecn ABoHeHTa 0o «4opHoro» cnucky (Black List) 3 BuHM AGoHeHTa.
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16.10.0ATATPYI1 He Mae HiSlkoro BMNUBY Ha TUX (Pi3NYHMX Ta OPUAMYHMX OCID, sKi hopMytoTb
«4opHi» cnuckn (Black Lists), Ta He Bepe yyacTi y BUpILLIEHHI KOH(PMIKTHNX NMUTaHb i cnopiB MiXk AGOHEHTOM
Ta BKa3aHMMu ocobamu.

16.11.0ATAIPYI1 3anuwae 3a coborw npaeo uinkom abo 4acTKOBO BMAANWUTM YW BiAMOBUTU Y
nepecunanHi 0yapb-sikoi iHpopmauii Ta MartepianiB, SKWO BOHM TaK YW iHaKWe MOB’A3aHi 3 BYMHEHHAM
ABoHeHTOM Oyab-sKMX gir, nepenideHnx y n.n. 16.1. — 16.4. umx 3aranbHux YMOB.

16.12.Y Tomy Bunaaky, konv JATATPYT1 BusBnuTb cam abo oTpMMae Bif iHLLUMX KOPUCTYBaYiB Mepexi
IHTepHeT ckapry1 4YM MOBIAOMIMEHHS MPO 34iNCHEHHS ABOHEHTOM OyAb-AKuX Ain, nepenivyeHux y n.n. 16.1 —
16.4.

16.13. OATAIPYI Hagcunae enekTpoHHOW MowTol (abo  iHwuM  cnocobom) ABOHEHTY
MOBIAOMIIEHHS 3 BUMOIOI0 HEramHO BXWUTU 3aXOAIB LWOAO NPUNUHEHHS A, BU3HadYeHux y n.n. 16.1 — 16.4.

16.14.0ATAIPYI1 mae npaBo CKOPOTUTU Nepenik nocnyr AGOHEHTY:

16.15. Y BUNagKy HEBXUTTSA (3BOJiKaHHSA, HEeDEKTUBHOMO BXMTTS abo BiOMOBM Bi BXMWTTS) 3axodiB
LLoJ0 NPUNUHEHHS Ain, nepeniyeHux y n.n. 16.1 — 16.4.

16.16. Y pasi, aKwo byab-aka 3 gin, nepeniyeHnx y n.n. 16.1 — 16.4, npnssena abo mMoxe Npu3BecTx
00 3HA4yHOro MOripWeHHs y HagaHHi Mocnyr «IHTepHeT», BigmoBuM y HaganHi MNMocnyr «lHTepHeT», abo
noctaBuTK nig 3arpo3y 6e3neky TenekoMyHikauinHin mepexi JATAIPYTI.

16.17.HaBegeHi HOpMM 3aCTOCOBYIHOTLCA A0 BCiX AOCTYMHUX MEPEXHUX pecypciB, SKLWO 3aB4acHO
HeBigOMi NpaBuna, AKi BCTaHOBIIEHO BAACHMKaMM LIMX PeCcypciB CaMOCTINHO.

16.18.HaBefgeHi Hopmu Ta npaBuia pernaMmeHTyTb NoBeaiHKy B IHTepHeT, 060B’A3KOBI ANsl BCIX,
0e3 BUKIMOYEHHS, kopucTyBadiB [Nocnyrn «IHTepHeT».

17.lNapaHTii Ta 3acTepexeHHsA

17.1 AHTUKOPYNLiHI 3acTepeXeHHsA

17.1.1. CrtopoHu, ix adiniioBaHi ocobu, npauiBHUKM abo nocepegHUKM MOro4XKYyHTLCS
OOTPUMYBaTUCA HOPM YMHHOTO aHTMKOPYMLIMHOIO 3aKkoHOoA4aBCTBa YKpaiHu.

17.1.2. CTopoHu, ix adinioBaHi ocobu, npauiBHMKN abo nocepeaHUKM 3asBnsOTb, WO He obiusanu,
He YMOBHOBaXyBanu, He JO3BONIANN, HE MPOMOHyBanu, i 3060B’A3yTbCS HE 00IUSTU, HE YNOBHOBAXYBaTH,
He [03BOMATU i HE NPOMOHYBATU Y 3B'sI3KYy 3 BUKOHAHHAM LbOro [loroBopy, 34iNcHUTU abo NpUnHATU Byab-
AKUA aKT nnartexy, 4 nepegady Oyab-Skoi HE3aKOHHOI BMrogu, MPsSIMO YU OMOCEpPEedKOBaHO: i) Oyab-sKin
ocobi, y Tomy uucni NocagoBum ocobam; abo ii) Oyab-akoMy MocepedHuKy Anis nogarnblloi onnaTu Ha
KopucTb Byab-skoi ocobu, y Tomy umcni NocagoBum ocobam; abo iii) Byab-aki noniTuyHin napTii. Hamipom
CTopiH € He 3aincHoBaTK, He 06iuATW, He O03BONATM i HE MPOMOHYBAaTK XOAHMX NnaTtexis abo nepegadi
LiHHOCTEN, METOK 4M pe3ynbTatoM SKUX € XxabapHuMUTBO, BigkaTW 4K iHWI 3acobu 3abesneveHHs
HeBUMNpaBAaHOI BUroan 4n oTpumaHHs abo 36epexeHHs BisHecy.

17.1.3. CTopoHK, ix adininosaHi ocobu, npauiBHMkn abo nocepegHUKM MOroMKyTLCA He
34iNCHI0BaTK, NPSIMO YM OMNOCEPEAKOBAHO, XOOHUX FPOLLIOBUX BUNNaT, nepedadi ManHa, HagaHHsa nepesar,
ninbr, nocnyr, HemartepianbHUX akTuBiB, OyAb-AKOI iHWOI BUrogn HemaTtepianbHOro 4M HEerpoLLoBOro
xapaktepy 0e3 3aKOHHMX Ha Te MiACcTaB 3 METOK YNHUTK BMMB Ha PillEeHHS iHWOi CTOPOHM YN iT cryx00Bumx
ocib 3 Tum, Wwob oTpumaTu Byap-sKy Burogy abo nepesary.

17.1.4. KoxHa 3i CTopiH (ix adininoBaHnx ocib, npauiBHukiB abo nocepeHukie) Lpboro [Joroeopy
BIAMOBMSETLCA Bif CTUMYIIOBaHHA OyAb-9KMM YMHOM MpauiBHUKIB iHWOI CTOPOHKU, B TOMY YWCHI LUFISIXOM
HaJaHHA rpoLIOBMX CyM, MOAAPYHKIB, 6e30NnaTHOro BUKOHaHHS Ha ix agpecy pobiT (mocnyr) Ta iHWumu, He
MOMMEHOBAHNMM Yy LBOMY TMYHKTI crnocobamu, WO CTaBWTb MpauiBHMKA B OyAb-AKy 3aneXHicTb i
CrpsIMOBAHOro Ha 3abe3nedYeHHs BUKOHaHHS LM MnpauiBHUKOM Oyab-aKMX Oi HA KOPWUCTb CTUMYIIOYOI
noro CTopoHu.

17.1.5. Y pasi BUHUKHEHHSA ¥y CTOpOHM, ii adininoeaHoi ocobwn, npauiBHMKIB abo nocepenHuKiB
nigospu npo Te, Wo Bigbynocsa 4yn Moxe BiABYTUCA MOPYLUEHHA YMOB LIbOro po3giny, signosigHa CTopoHa
3060B’3aHa HEBIgKNaaHO NoBiAOMUTU NpO Ue iHWwy CTOPOHY B MMCbMOBIV OOPMI (3 MOCMMaHHAMM Ha dakTn
abo nogatn martepianu, WO AOCTOBIPHO MiATBEPAXYIOTh abo AatoTb NigcTaBu npunyckaTu, Wo Bigdynocsa un
MOXe BiabyTMCS Take NOopyLLEHHS).

17.2. 3axX1CT nepcoHanbHUX aHNUX

17.2.1 CTOpOHM 3acBigyylOTb Ta rapaHTyloTb, WO Oyab-AKi NepcoHanbHi AaHi Npo Oyab-sKMX
®i3nyHMX 0Cib (y TOMy 4mcni KepiBHUKIB, MpauiBHMKIB, YNEHIB OpraHiB ynpaBniHHA TOLO), ki Oynm abo
OydyTb nepedaHi iHWIiA CTOPOHI y 3B'si3Ky ab0 Ha BUKOHAHHA LbOrO [OroBopy, OynuM oTpumaHi Ta
3HaxXo4ATbCS Y KOPUCTYBaHHI CTOPIH NpaBOMIpHO BiAMNOBIAHO A0 BUMOI YUHHOMO 3aKOHO4AaBCTBa YKpaiHu.

17.2.2. CTOpOHM 3acBig4vytoTh i rapaHTyoTb, WO BOHM MakwTb BCi HEObOXigHi MpaBoBi nigcTtaBu Ans
nepefadi BULLEBKA3aHMX MEPCOHANbHUX OaHMX iHLWIA CTOPOHI NO AOroBopy Ans ix noganbloi obpobku 3
METOI BWMKOHAHHA LbOro [oroBopy, 6e3 Oyab-sikoro OOMEeXeHHs CTPOKOM Ta crnocobom, y T.M. Ansa ix
BMKOPUCTAHHSA i MOLUMPEHHS, 3MiHW, nepedadi UM HagaHHa AOCTyny A0 HUX TpeTiM ocobam y Bunagkax,
nepeabavyeHnx YMHHMM 3aKOHOAABCTBOM YKpaiHM, a TakoX OMs nepedadi iHWiA CTOPOHI NepCcoHanbHMX
AaHux ans obpobku TpeTiM ocobam Ta 3AINCHEHHS BiAHOCHO HUX ByAb-SKUX iHLWIMX A, SKWO Ue NOoB’A3aHo i3
BMKOHaHHAM LibOro gorosopy ta/abo i3 3axuctom npas CTOpOHM 3a LM AOroBOpoOM, abo AKLo ue HeobxiaHo
Ang peanisadii npas Ta 060B’a3kiB, nepegbavyeHnx 3aKOHOM.

17.2.3.NpaBo CTopiH Ha nepegadvy BULLEBKa3aHWX MNEPCOHaNbHUX OAaHMX Hi YMM He oOMeXeHe i He
nopylwye npaea cy0’eKTiB MepcoHanbHUX AaHuMX Ta iHWMX oci®. TakoX CTOPOHW NiATBEPAXYIOTb, L0
oTpUManu NoBiJOMIIEHHS MPO BKIIOYEHHST NMEPCOHANbHUX OAHUX CYO’€KTIB MepcoHanbHUX AaHux o 6asu
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nepcoHanbHUX OaHWX, TaKoX MOBILOMIIEHI MPO CBOI Npaea, sk cy6’ekT nepcoHanbHUX SaHWX BiAMoBigHO 4O
cT. 8 3akoHy Ykpainu «[1po 3axncT nepcoHanbHUX AaHUX».

17.3. EKonoriyHe 3acTepexeHHs

17.3.1. 3a BigcyTHoCcTi y AOOHeHTa BHYTPIWHBOI MOMITUMKM LWOAO0 3axXUCTy HABKOJIULLHBOIO
cepepoBuLla, sika byna 0 BigKpPUTOK Ta 3aranbHOLOCTYMHOK LUMISIXOM 3arasfibHOro OMOBILLEHHS, 30Kpema 3a
[OMOMOrOK IHTEPHETY UM iHWKX KaHamniB KoMyHikauin, AGOHEHT 3000B’A3aHMIA BNPOBagUTU KOPCTKE
yNpaBriHHS 3aXMCTOM HaBKOJULLIHBOIO CEpeaoBMLLA, 30KpeMa:

- po3pobuTn nNnaH Ain Woao 3axMCTy HaBKOMMULLHBOIO CepenoBuLla, CNPSMOBAHUA HA 3HUKEHHS
PU3NKIB BMHUKHEHHSI HELLACHMX BUMAAKiB, 3MEHLUEHHs1 OOCAriB CrnoXuBaHHSA BOOAM Ta ENEeKTPOEeHepril,
ynpaeniHHS BUKMAAMM i BigXxo4amu, opraHisadito Wymoi3onsuii Ta 0OMeXeHHs pO3MNOBCIOAXKEHHS 3anaxis;

- BNpPOBaAUTU BRACHy MOMITUKY LLOOO 3aXMCTY HABKOSMULLIHBOIO CepeoBMLla Y BCiX KpaiHax CBOEI
NPUCYTHOCTI Ta [AOKNacTM MakCUMyM 3yCurb Ans OOTPUMAHHA TakuxX CamMux MPUHUUNIB  CBOIMM
nocravanbHUKkamu, cyonigpsaaHmkamm i NcTpmb’oTopamum.

18. ENeKTPOHHNA [OKYMEHTOO06ir

18.1. OOMiH gokymeHTamu 3a [1OoroBopoM 3AiMCHIOETLCSA 3a AOMOMOIOK CUCTEMU EFIEKTPOHHOro
JokymeHToobiry «M.E.Doc» 3 3actocyBaHHsM MorioeHb 3akoHy YkpaiHu «[1po eneKkTpOHHI JOKYMEHTM Ta
€IeKTPOHHUI  JOKYMEHTO0bir», 3akoHy VYkpaiHm «[lpo eneKkTpoHHi [JoBipyi nocnyru» Ta Aikoyoro
3aKOHOAABCTBA B YKpaiHi.

18.2. CTOpOHU JOMOBMIIMCS, WO Ha BMKOHaHHS yMoB [loroBopy 6yayTb 3aCTOCOBYBATMCS HACTYMHI
BWAMN €NEKTPOHHMX AOKYMEHTIB:

- paxyHok ans pasosux onnat (He notpebye KEIN ABoHeHTa);

- aKkT ans pasosux onnat (notpebye KEN AGoHeHTa);

- paxyHOK-aKkT ans womicsadHux nnarexis (He notpedye KEIN AGoHeHTa);
- akT 3Bipkn (NnoTpebye KEI ABGoHeHTa).

18.3. E-goKymeHTM (akT Ans pasoBux onnat (BUKOHaHMX pobiT), akT 3BipkW, BBaXKarTbCA
nignucaHumMm i HabupalTb YMHHOCTI 3 MOMEHTY nignucaHHs 3 BukopucTaHHam KEIM AGoHeHTomM E-
OokymeHTa, oTpumanoro Big JATAIPYI1 3 HaHeceHuM Heto ETM.

18.4. E-pokymeHTUM (paxyHOK AONns pas3oBuMX ONnaTt, paxyHOK-aKT) BBaXalTbCsH NPUAHATAMU i
HabvpalTb YMHHOCTI B BMNAAKy, SKWO ABGOHEHT MpoTsrom 5 (n’'atn) poboumx OHIB 3 AaTWU OTPUMAHHSA He
BiaxvnuneB Ta He Hapgicnas OATAIPYI moTuBoBaHoOI BiaMoBM Takux E-gokymeHTiB. MoTMBOBaHa BigmoBa
Hagcunaetbcs AOOHEHTOM 4epe3 MexaHiaM BigxuneHHs E-gokymeHTa 3 000OB’SAI3KOBMM  HagaHHAM
KOMeHTapiB Npo 06r'pyHTOBaHI NMPUYMHUN TAKOTO BiOXWUIEHHS.

18.5.Y Bunagky, konn opgHa i3 CTOpiH 3asiBnsie npo BTpaTy KOHKpPeTHoro E-gokymeHTa, SKui
nonepeaHbO0 HabpaB YMHHOCTI, MOBTOPHE NianMcaHHa Takoro E-gokymeHTa He 3aincHioeTbes. [pu Lubomy,
CTopoHa, ska 36epirae BnacHuin npuMipHuk E-gokymeHTa, 3060B’A3yeTbCa 3a 3BepHEHHsIM CTOPOHWU, sika
BTpatuna uen E-OokymeHT, Hagatu 1Oro AOCTYMHUMW €NEKTPOHHUMM KaHanamu 3B’si3Ky, abo Ha Hocii
€reKTPOHHOI iHdopMalLii.

18.6. CTopoHn camocCTinHO 3abes3neyvyloTb 36epexeHHs CBOro nporpamHoro 3abesnedveHHsi, sike
BMKOPUCTOBYETHLCS A5 OOMiHY eneKTPOHHUMK AOKYMeHTamu, Bigkputux kntodis KEIN Ta E-gokymeHTiB.

18.7. KoxHa CtopoHa 3000B’si3aHa LOAEHHO ChigKyBaTU 3a HagxomkeHHaMm E-gokymeHTiB Ta
CBOEYACHO 30iMCHIOBaTU X MpUMAMaHHSA, nepesipKy, nignucaHHa 3 BukopuctaHHAM KEIM Ta noBepHeHHs
iHWwin CtopoHi. AATAIPYT1 3gincHioe HagcunaHHa E-gokymeHTa (Ta BBaxaeTbca CTOPOHO-BIANPaBHUKOM),
a ABOHeHT 3aincHIoe oTpumaHHsa E-gokymeHTa (Ta BBaxkaeTbcss CTOPOHOK-04epXKyBayeM).

18.8. MigrotoBka E-gokymeHTiB 3gincHioeTbcs JATAIPYI1 B CTpokW, BCTAHOBMEHI YMOBaMu LbOro
[oroBopy Ta 4YMHHOro 3akoHogaBcTBa YkpaiHu. OnepaTtop 3000B’si3aHWIA HaNeXHWM 4YMHOM cknactm E-
OOKYMEHT, nignucatu noro 3 BukopuctanHsaMm KEI Ta HanpaBuTn ABoHeHTy. E-gokymeHTn, ski JATAIMPYT
nepegae/Hanpaense, nignucytloTecs 3 BukopucTaHHsaMm KEN. [lMepesipka dakty nignucanHa OATAIPYTI
KOHKpeTHoro E-gokymeHTa  3A4ilcHIOETbCS  ABOHEHTOM 3  BUKOPUCTAHHAM  Bigkputoro kntova i
KeanicpikoBaHoro ceptudpikaTy BigKpMTOro kntova.

18.9. 3 meTol 3abe3sneveHHs Geanekn 0Opobku Ta KOHpigeHUiMHOCTI iHdopmauii CTopoHu
3000B'A3aHi:

- He ponyckaTu MOsiBU B KOMM'IOTEPHOMY cepefoBuLli, Ae dyHKUiOHye cucTema ans obmiHy E-
OOKyMeHTamu, KOMM'loTEPHUX BipYCiB | Nporpam, CNpAMoBaHUX Ha i pyMHYBaHHS;

- He HUWMTK Ta / abo He 3miHtoBaTW apxiBu KEI, enekTpoHHuXx E-4OKyMEHTIB;

- He BMKOPWUCTOBYBATU ANS NiANMCaHHA E-0OKYMEHTIB CKOMNPOMETOBaHI KITHoui.

18.10. CtopoHn gomoBunuce, wo E-gokymeHTwn, ski BignpaBneHi Ta nignucadi OATAIPYI 3
BukopuctaHHam KEI, maoTb NOBHY HOPUOVYHY CUIy, NOPOOKYHOTb NpaBa Ta 000B'A3ku ans CTopiH, MOXYTb
OyTn npeacTaBneHi 4O CyAy B SKOCTi HAaNeXHUX OOKa3iB Ta BM3HAKOTLCHA PIBHO3HAYHMMM LOKYMEHTaM, Lo
cKragarTbCs Ha nanepoBomy Hocii. [MiaTBepaXeHHs nepegadvi E-gokyMeHTIB (BignpaBreHHsi, OTPUMaHHS,
TOLWO) BBAXAETbCS JNEMTUMHUM MIOTBEPIKEHHAM (PAKTUYHOTO NPUAOMY-Nepedadi Takux [OOKYMEHTIB
ynoBHOBaXeHumu ocobamu CTOpiH | He BUMarae Jo4aTkoBOro AOKa3yBaHHS.
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