NOTOBIPNe
Npo HaAaHHA eNEKTPOHHUX KOMYHiKauiiHUX nocayr
(2n06anbHa eneKMpoHHA KomyHikayilina nocayaa 900) (nocnyau Aydiomekc (KoHmeHm-nocnyau))
M. «_ » 20__p.

MpusatHe aKuioHepHe ToBapuctBo «OATAIPYIM», wo BKAoyYeHe A0 Peectpy onepatopiB, npoBaiigepis

TeNeKomyHiKauili 3a Ne221 (Hagani — «Onepatop»), B 0cobi , o Aaie Ha niacTasi
, 3 OHIi€l cTOpOHM, Ta (Hapani — «3amMoOBHMKY®), B 0CODi
, WO Ai€e Ha niacrtasi , 3

ApYyroi CTopoHW, Hagani pasom imeHytoTbcAa «CTOPOHUY, a KOXKHa OKpeMo — «CTOpOHa», YKAanu Lei Aorosip npo
HaZaHHA eNeKTPOHHMX KOMYHiKaUiiHUX nocayr (Hagani — «orosip») Npo HacTynHe:

1. BUSBHAYEHHA TEPMIHIB

1.1. Oneparop - topMaMyHa ocoba, AKa MA€E NPaABO Ha 34iIMCHEHHA AiANbHOCTI Y chepi eNeKTPOHHUX KOMYHIKaLin i3
NpPaBOM Ha TeXHiYHe 0OC/AYroByBaHHA Ta €KCMAyaTalilo eNeKTPOHHMUX KOMYHIKALIMHUX MepeXK, Lo HaZA€E Nocayru
dikcoBaHOro micbkoro TtenedoHHOro 3B°A3KYy A4 3aMOBHMKA i 3A4iMCHIOE OpraHisalilo ro/JiocoBOro AocTyny Aas
KnieHTiB 3amMoBHUKa 3 TelePpOHHUX MepeXK 3ara/ibHoro KOpUCTyYBaHHSA (Meperk onepaTopis eNeKTPOHHUX KOMYHiKaLLii)
— MNocnyra Ayaiotekc (KoHTeHT-nocnyrun), 4o obnagHaHHA 3aMOBHMKa.

1.2. Onepatopu eNeKTPOHHUX KOMYHIiKaLiii — cy6’eKTM rocnoaaptoBaHHs, AKi MatoTb NPaBo Ha 34iACHEHHSA AisNbHOCTI
y cdepi eneKkTPOHHUX KOMYHiKauiA i3 NpaBOM Ha TexHiYHe 0O6CNAYyroByBaHHA Ta EKCMAyaTalilo eNeKTPOHHMUX
KOMYHIKaLiMHMX Mepex.

1.3. KoHTeHT-nocnyru ta/abo «lfonocosi nocnyrm» taf/abo «Mocayru AygioteKke» - e eNeKTPOHHUX KOMYHIKaLiiHi
nocnyru - iHpopmauiliHi, 0BiAKOBI, 3aMOBHIi, po3BaKa/ibHi ab0o iHLWI NOCNYrK, CYKYMHICTb CUCTEMATU30BAHUX AAHUX
iHpopMaLiiHO-cepBiCHOrO 3MicTy, AOCTYNn A0 AKMX HAOA€ETbCA OMepaTtopamu efIEKTPOHHMX KOMYHiKauin abo
onepaTtopamu, nNpoBavgepamu 3 BUKOPUCTAHHAM €/IEKTPOHHUX KOMYHIKAWIMHUX Mepex, TexHiYHux 3acobis
e/1eKTPOHHMX KOMYHIKaLiil, y ronocoBomy ¢opmati Ha 3anuT KnieHTa 3amoBHMKa, 38 BCTAHOBAEHUMU Tapudamu, 3
BUKOPUCTAHHAM OYHKLiOHaNbHUX | TEXHONOTYHMX PEeCcypciB TPAHCMOPTHUX MEpPEX OMnepaTopiB eneKTPOHHUX
KOMYHiKaLin B mexax YKpaiHu

1.4. IHdopmaUiliHO-cepBiCHUIA UeHTp - o6iadHaHHA Ta/abo ¢yHKUiOHaNbHWUIA Nigpo3ain 3aMOBHMKA, WO HaAae
KnieHTam 3amoBHMKaA KOHTEHT-Nnocayru.

1.5. KnieHT 3amoBHMKa abo ABOHeHT - cnoxueay Mocnyru AygioTeKc 3aMOBHMKA, WO HAAAOTbCA 3aMOBHUKOM 33
uum [loroBopom, 3a yMOBM, LLO KiHLEBe YCTaTKyBaHHA Lboro CnokmBaya, WO nepebyBae B 1oro snacHocti abo
KOPUCTYBaHHI, MNiAKAOYEHE [0 eNeKTPOHHUX KOMYHIKaLUiAHOT Mepexi OAHOro 3 onepaTopiB eNeKTPOHHUX
KOMYHiKaL,ii.

1.6. TapudHa oauHMUA yacy - nepiof 4acy, AKWUIA nignarae Tapudikauii gopiBHoe 1 cekyHaa (Tapudikauis
LLLOCeKYHAHA).

1.7. HetapudikoBaHuii iHTepBan 4acy - nepiog 4acy TpuBanicTio 12 ceKyHA, WO MOYMHAETLCA 3 MOMEHTY
BCTAHOB/IEHHA 3’ €AHAHHSA KiHLEeBOro o61agHaHHA KnieHTa 3aMOBHMKA 3 e/1EKTPOHHUX KOMYHIKALiMHMM 061aaHaHHAM
Onepatopa npw 3ailicHeHHi TenedoHHOro A3BiHKa Ha Homep Mocayrm Ayaiotekc (KoHTeHT-nocayru), nig 4ac AKoro
BifOYBaETbCA r0/10COBE NONEPEAIKEHHS.

1.8. IVR - 03Hauyae iHTepaKTUBHY rosocosy naatdopmy KoHTeHT-nocayru.

1.9. HomepHa €eMHicTb - 03Hayae HomepHui pecypc Onepatopa Mocnyrn Aygiotekc (KoHTeHT-nocnyru), LWwo
BMKOPUCTOBYETbCA ONepaTopoM A HAZAHHA eIeKTPOHHUX KOMYHIKaLLiMHMX Nocnyr 3amMOBHUKY. HOMepHO EMHICTIO
Onepatopa € TenedoHHi Homepu dopmaTy 900-31-X3X4X5X6, wo HagatoTbcs OnepaTopom 3aMOBHUKY B MeXKax
HapaaHHA Mocnyr AyaioTekc (KoHTeHT-nocnyru), ae:

31 - Koa rnobanbHOi eNeKTPOHHUX KOMYHiKauinHol nocayrn Onepatopa, npucBoeHMit Onepatopy HauioHanbHoW
KOMICi€lo 3 NUTaHb perytoBaHHA 38'A3Ky YkpaiHu (HKP3I),

X3 - TapudHa 30Ha, fKa BCTAHOB/OETLCA ONepaTopom i MOXKe MaTu 3HaYeHHSA Big «0» A0 «9», Lo 06yMOB/IHOE BApTiCTb
TapUPHOT 0 ANHMLI Yacy,

X4X5X6 - Kog, nocayr, SKMiM BCTaHOB/OETbCA OnepaTopom.

1.10. Po3MOBHMIA TPAKT - 03HAYa€E Nepiod ros0coBoi PO3MOBM abo OTPMMAHHA MOBIAOM/IEHb B aBTOMAaTUYHOMY
PeKMMiI, LLLO MOYMHAETLCA 3 MOMEHTY YCMilIHOI BiANoBigi o6naaHaHHA 3aMOBHMKA Ha BUKAWK 3 0bnagHaHHA KnieHTa
3aMoBHMKA (Mo4YaToK TenepoHHOro A3BiHKA) Ta 3aKiHYYETbCA Y MOMEHT BiAKAOYEHHA (PO3’€efHAHHA) KiHLEBOro
obnagHaHHA KnieHTa 3amoBHMKa (3aBeplueHHs TenedoHHOro A3BiHKa).
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1.11. Po3paxyHKOBMUI1 Nepiog, — NPOMIXKOK Yacy 3 NepLIoro A0 OCTaHHbLOrO YMCAA KaneHAapHOro Micsus, NPoTArom
AKOro Hagasanuco Mocayrm AyaioTteKc.

1.12. Nepioa Ana po3paxyHKiB — NPOMIXKOK Yacy 3 MepLloro A0 AECATOro YMcaa MIcAUA, WO HACTynae 3a micauem
NPOTArOoM IKoro byamn oTpuMaHi nnaTexi Big aboHeHTiB Ta/abo onepaTopis eNEeKTPOHHMUX KOMYHIKaL,il.

1.13. Fl'onocoBe nonepepKeHHA - 6e3KOLWTOBHE r0J10COBE NOBIAOMAEHHA, POCINCbKOK abo YKPAiHCbKOK MOBOIO, LLLO
HaJa€eTbCA 3aMOBHMKOM ABOHEHTY 40 NoYaTKy HagaHHA Mocnyrm AyaioTekc npotarom HeTapudikosaHoro iHTepsany
yacy, i AKe MicTUTb iHPopMaLito MPo HaliMeHyBaHHA TAKOi MOCAYrM i 3acTOCyBaHHA cheuianbHOro Tapudy Ha
oTpumaHHa [Mocnyrn Aypiotekc (KoHTeHT-nocnyrn) 3amoBHMKa, a TakoX 6esonnatHe HagaHHA A6oHeHTam
MOAMBOCTI NiATBEPANTM 3roy Ha OTPUMAHHA 3a3HayYeHoi [Mocayrn AyaioTeKc Ym BiAMOBUTUCA BiA IT OTPUMAHHA.
Yac ronocoBoro nonepeaskeHHs (12 cekyHa,) NOBMHEH PO3MNOAINATUCE TAKUM YNHOM:

- 31 (nepwoi) o 7 (cbomoi) ceKkyHa, — ro/locoBe NoBiAOM/IEHHA MPO BAPTICTb MNOCAYIU, WO HAZAETLCA, AKE NMOBUHHO
MicTuTK dpasy:

BapiaHT 1: “«HanmeHyBaHHA nocayrn», Haragyemo! Mocnyra gna NoBHOAITHIX. BapTicTb mocnyrn craHoBuTb X*
rpvBeHb. Bam He BUCTaBNATUMETbCA PAXYHOK, AKLWO By noknasete cnyxaBky 3apas.”

(“«HasBaHue ycnyr», HanomuHaem! Yenyra ana copepieHHoneTHUX. CTOMMOCTb yCayrm coctaBnsaeT X* rouseHb. Bam
He ByAeT BbICTaBAEH cYET, ecnn Bbl NonoxKute TpybKy ceityac.”)

BapiaHT 2: “«HalimeHyBaHHA nocayrmy, Haragyemo! Mocnyra Ana NoBHOAITHIX. BapTicTb KOXHOT XBUANMHU PO3MOBMU
CTaHOBMUTb X* rpMBeHb. Bam He BUCTAaBAATMMETLCA PaxyHOK, AKWO By noknasete cnyxaBky 3apas.”

(“«HasBaHune ycayr», HanomuHaem! Ycnyra ana coseplueHHONeTHUX. CTOMMOCTb KaAoW MUHYTbl pasrosopa
coctasnAeT X* rpuseHb. Bam He byaeT BbiCTaB/eH cyeT, ecaun Bbl nonoxute TpybKy celtvac.”,

ae: X —T1apud 3 ypaxysaHHam MAB.

Y pasi BMKOPUCTAHHA cUCTEMM YMpaBAiHHA Bubopom «locnyrm AygioTekc» y pexkuMmi TOHa/bHOro Habopy
nonepeasKeHHA NOBMHHO MICTUTKM AoAaTKoBY dpasy: «Baw TenedoH nNoBMHEH NpaLOBATU B PeXUMi TOHANIbHOFO
Habopy»

- Ha 8 (BOCbMIi) CEKYHAI — TOHaNbHWUI CUrHaN,

-39 (pes’atoi) ao 11 (oaMHaAUATOI) ceKyHAM — nay3a, Aka Haaae ABOHEHTY MOMK/UBICTb NPUNHATA PilLEHHA NPO
NpPoAoBXKeHHA abo 3aKiHYEHHA PO3MOBU.

- Ha 12 (aBaHaAUATIN) CeKyHAi — TOHANbHUIA CUTHaN.

AKWO aboHEeHT nicna Apyroro TOHa/NbHOTO CUrHaNYy 3a/AMLWIAETbCA Ha JiHil, TO Hagani NoYyMHaeTbcs Tapudikauis.
ABOHEHT MaEe MOXKAMBICTb 06paT MoBY obcnyroByBaHHA 3a gonomoroto IVR, abo goyekaTvcb obcnyrosyBaHHS
daxiBuem IHPopmaLinHO-cepBiCHOTO LLEHTPY 3aMOBHMKaA.

1.14. biniHroBa cuctema - Le nporpamHo-anapaTtHuii Komnnekc (MAK), npusHaueHuii ana 36opy iHbopmauii woao
€N1EKTPOHHUX KOMYHIKaUiliHMX nocayr, Tapudikauii, popmyBaHHSA paxyHKiB, 06pobKK nnatexis Ta B T.4. AN
niapaxyHKy KinbKoCTi nocayr, (KOHTeHT-nocnyr) HagaHux KnieHtam 3amoBHMKa.

1.15. TexHiuHMI Yac - 3araibHUIN Yac ycCix ycnilWwHO 3aBepleHMx 3'eAHaHb ABOHEHTIB MPOTATOM PO3PaxyHKOBOrO
nepiogy nif 4ac A3BiHKIB 33 Kogamu [OCTYyNy, oAepXKaHUM LWAAXOM MOCEKYHAHOro A0AaBaHHA (aKymyntoBaHHSA)
TPUBANOCTI KOXHOTO YCMiWHO 3aBepLueHoro 3’egHaHHA. Moxe 6yTh 3a3HaYeHUI y cekyHaax (TeXHiIYHI cekyHamM) abo
XBUANHAX (TEXHIYHI XBUNNHMK).

1.16. HapaxoBaHi TapudHi Aoxoan 3a po3paxyHKOBMUIA nepioa — 3arasbHa BapTicTb Mocayr AygioTeKc, HagaHuX
AboHeHTam y po3paxyHKoBOMY nepioai Ta obuncaeHa 3rigHo 3 Tapudamu Ha Ui nocayru.

1.17. OTpumaHi KowWTKU — Cyma KOLUTIB, OTPMMaHUX Big ADOHEeHTIB, 3a nocayrn AygioTekc (HagaHi im y nonepegHi
nepiogu), y micaui, wo nepeaye MNepioay AnA po3paxyHKiB.

1.18. MaKkcumanbHa TpmMBanicTb nocnyrn Aygiotekc — 15 XBUAnH.

IHWIi TepMiHM BUKOPUCTOBYIOTLCA B PO3YMIHHI 3aKOHO4ABCTBA YKPAiHU i, 30Kpema, HOPMATUBHO-MPABOBUX AKTIB Y
chepi eneKTPoOHHNX KOMYHIKaL,ii.

2. NPEAMET JJOTOBOPY

2.1. 3a umm dorosopom OnepaTop Hafae NOCAyru 3 opraHisauii goctyny KnieHtiB 3amoBHMKA (AGOHEHTIB) 0 KOHTEHT-
nocnyr iHbopmaLuiiHO-cepBiCHOro LEeHTPY 3aMOBHMKA 3 B/IaCHOI MepeKi Ta 3 Meperk onepaTopiB e/eKTPOHHUX
KOMYHiKauin Arperauia aboHEHTCbKOro rosiocoBoro Tpadiky 3ailcHoeTbcs OnepaTopom LWAAXOM CaMOCTIMHOT
nepeaaui Big TOUYKM gemapKauii mepek onepaTopiB eNeKTPOHHUX KOMYHiKaLii go obnagHaHHA 3aMOBHUKa.

2.2. CTOpPOHM AOMOBMUCS, WO PO3PAXYHKM MiX HMMKM 33 UMM [lOroBOpOM 3Z4iACHIOBATUMYTbCA Y MOPSAKY,
BCTaHoB/MeHOMY Po3ginom 4 uboro [loroBopy Ta 3rigHo 3 3amoBneHHAMM Ha «[locnyrn AyaioTeKc», 3aTBeparKeHUMHU
y akocti JopaTtkis oo [lorosopy.
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2.3. na HagaHHa nocayr OnepaTop peecTpye (NoBigomMase) HOMepHY EMHICTb gns aoctyny KnieHTiB 3aMOBHMKA
onepaTopam efNIeKTPOHHMX KOMYHIiKaLUin, Ansa opraHisauii gocTyny 3 iHWWX MepeXX OonepaTtopiB enekKTPOHHMX
KOMYHiKaL,i.

3. MPABA TA OBOB’AA3KU CTOPIH

3.1. 3amoBHMK 30608B’A3aHUA:

3.1.1. BukopucTOBYBaTM OTpMMaHi nocayru Big Onepartopa TiibKu g HagaHHA A6oHeHTam nocayr (KoHTeHT-nocnyr),
LLLO onuMcaHi B 3amoBeHHi, nignucaHomy oboma CTopoHamm (goaaTok 1 Ta Ao4atok 5 Ao uboro gorosopy).

3.1.2. BukopuctoByBaTH iHpopMaLiito Npo HoMepH, Wo byia oTpMMaHa nif Yac HagaHHA nocnyr AGOHeHTam, TifIbKK
ONA HagaHHA NOCAYr, WO onucaHi B 3amMoB/eHHi. 3aMOBHMK He Mae npasBa npogasati, nepegasatM Ta/abo
obmiHloBaTU Y Byab-AKMIA cnocib (nnatHo abo 6e3onnatHo) iHpopMmaLito Npo Homepu ABoHeHTIB, IX 06/1iKOBI AaHi,
OaHi 0b6niKoBUX cUCTeM TPETi CTOPOHI, AKWO TPeTs CTOPOHA, AKA BMMArae HagaHHA Takoi iHQopmauii. He €
[Eep’KaBHOK YCTaHOBO, L0 MA€E NpPaBo NepeBipKU AifANbHOCTI B chepi eNeKTPOHHUX KOMYHIKaLii (Kpim BMNaAaKis,
nepegbayYeHmx YNHHMM 3aKOHO4aBCTBOM YKpaiHu).

3.1.3. HapaBsaTu BCi peknamHi Ta iHbopmaLinHi maTtepiann ana yaroaxeHHs 3 Onepatopom 3a 30 (TpmAauaTb) AHIB A0
MOYaTKy iX BUTOTOBNAEHHSA. PO3MilLyBaTK peknamHi Ta byab-aKi iHpopmaLiliHi maTtepianun, 3 aknx KnieHTn 3amoBHMKA
Ai3HAOTbCA NPO NOCAYIU, WO HaAatTbC 3aMOBHUKOM, TiJIbKKU NicAs MMCbMOBO y3rogKeHHA 3 OnepaTtopom. 3aranbHi
BMMOIM 40 PEKNAMHUX MaTepianis BCTAaHOBOOTLCA BiANOBIAHO A0 HOPM YMHHOTIO 3aKOHOA4ABCTBA YKPAiHU.

3.1.4. NMucbmoso iHpopmyBaTu OnepaTopa NPO BCi N1aHN BUXOAY PEKNAMHUX MaTepianis, AKi CTOCYOTbCA YMOB LibOroO
[oroBopy, WO HaZatoTbCA, He Ni3HilWe HiXK 3a 2 (ABa) TUXKHI A0 CTPOKY iX BUTOTOB/IEHHA.

3.1.5. NMucbmoBo iHpopmyBaTM OnepaTtopa Npo BCi Meajia-niaHuM He NisHile HiX 3a 2 (4Ba) TUXKHI 40 CTPOKY iX BUXoay
LoAo npocyBaHHA nocayr IHGOpMaLiMHO-CepBIiCHOTO LLEHTPY, B TOMY YWC/i, AKLWO BUMKOHAHHA MeJia-naaHy moxKe
CNPUYUHUTK pi3Ke NiABULLEHHA HAaBaHTAXKeHHA Ha mepeXy OnepaTopa.

3.1.6. Y BUNagKy BUHMKHEHHSA CNipHUX NMTaHb, MOB’A3aHUX 3 HAZAHHAM NOCAYT, HaAaBaTH Ha BuMory OnepaTopa BCto
HeobxigHy iHpopMaLito NPo Xif X BUpilEeHHS, B TOMY YMcAi: NoBHI AaHi no KnieHTy (MNIB, KOHTaKTHI AaHi KnieHTa),
HOMeEp 3 AKOro 3A4iMCHEHNIM A3BIHOK Ha Homep «[Mocayru AyaioTeKce», ayaio-dannm 3 3anncamm po3mosm 3 KnieHTom,
TOLO.

3.1.7. Npu HagaHHi KnieHtam 3amoBHMKa [onocoBux nocayr (KoHTeHT-mocayr), cyBopo AOTPUMYBaTUCb BUMOT
UMHHOrO 3aKOHOAABCTBA YKpaiHW, WoA0 3abOpOHM pPO3NOBCIOAMKEHHS iHdOopMaLil, WO MICTUTb nponaraHay
HACUNbCTBA, LWOBIHI3MY, PaCcOBOi, ETHIYHOI AMCKPMMIHAL,T, TOLLO.

3.1.8. He gonycKaTv BUKOPUCTAHHA cBOro 06/1agHaHHA Ta NPUCTPOIB, WO 3abe3neyytoTb HagaHHA [0N0CoBUX NOCAyr
KnieHTam 3amMoBHMKa, o1 BYMHEHHA NPOTUNPABHUX A1, @ TAKOX 3 METO, WO Cyrnepeyntb iHTepecam b6esneku
OEepPrKaBK, MOPYLUYE rPOMAACbKUIN NOPSAAOK, MOCATAe Ha 4ecTb i FigHICTb FpoMagAH, A8 HAaBMMUCHOIO CTBOPEHHSA
He3py4YHoCTel iHWMM aboHeHTam, abo y cnocib, AKMN MOXKe YCKNALHUTM BUKOPUCTAHHA nocayr Onepatopa iHWMmm
aboHeHTamn. 3aMOBHUK 3000B’A3YETbCA He AOMyCcKaTU Ail, WO MOXYyTb CTBOPIOBATW 3arposy Aana besneku
eKCnyaTalil eIeKTPOHHMX KOMYHIKaLiMHMX MeperK, NiATPUMKM iX LiniCHOCTI Ta B3aeEMogii, 3axmcty iHpopmaLinHoi
6e3nekn mepesk, He BUKOHYBaTU MoAepHi3auito Ta/abo nporpamyBaHHA CBOrO YCTaTKyBaHHSA, WO MOXe Byab-AKMM
YMHOM BM/IMHYTM HA TapudiKauito eNeKTPOHHUX KOMYHIKALIMHMX NOCAYr y €/eKTPOHHUX KOMYHIKaLiMHIn mepexi
Onepatopa 44 HOpMmasbHe OYHKLIOHYBAaHHA MeperKeBOro ycTaTKyBaHHA OnepaTopa, He 3MiHIOBaATM MOPALOK
MapLUpyTM3aLii BXigHOro Ta BUXigHoro Tpadiky.

3.1.9. HagaBaTn Ha 3anuT OnepaTopa, BiANOBIAHO A0 BMMOF, BUKIAAEHWUX Y 3anuTi, 3BYKOBI ¢anaun, O0BiAKOBI
APYKOBaHi maTtepianu, iHWi BigOMOCTi, HeObXiAHI AnA opraHisaujii NocAyrM Ha CTOPOHIi onepaTopiB eNeKTPOHHUX
KOMYHiKaL,i.

3.1.10. 3abe3neunTn iHboOpMaLiAHO-TEXHIYHY MiATPUMKY KnieHTiB 3aMOBHMKa 3a AONOMOrOK OpraHisauii cayxéu
TenedoHHOI NiATPUMKM 33 OKPEMUM MICbKUM HOMepom TenedoHy. Cnyxba iHGopMaLiMHO-TEXHIYHOT NiATPUMKM
KnieHTiB 3aMOBHMKA NOBMHHA CAaMOCTIMHO PO3rAaAaTu BCi CKapru Ta NpeTeHsii WoAo SKOCTI, CTPOKIB HagaHHA, YMOB
HagaHHA KOHTEHTY nocayr, Wo HagaTbcA 3aMoBHUKOM KnieHTam.

3.1.11. B ycix pekfaMHux Ta iHGOpMaLiMHUX MaTepianax, iHWMX HOCiAX Ta 3acobax, 3a AONOMOrot AKMX KaieHTu
3aMoBHMKaA gi3HatoTbca npo [ocnyrm AyaioTeKc 3amMoBHWMKA, HagaBaT KnieHTam 3aMOBHMKA MNOBHY Ta YiTKY
iHbpopMaLiito Npo BapTICTb LMX NOCAYT, NPO 3MICT LMX NOCAYr, NPO Yac poboTn Ta Homep TenedoHy iHpopmauinHo-
TEXHIYHOT cnyKbu nigTpUMKn KnieHTiB 3aMOBHMKa, a TaKOX MPO Ha3By HOPUMANYHOI 0cobM 3aMOBHMKa, AKOMO
HaJalTbCA NOCAYTN.

3.1.12. YV BMNagKy, SKWO BUABNEHO fKUIM-Hebyab 36ii y Mocnyrax AypioTeKc 3amMOBHWMKA, BiAMNOBiAANbHWUIM
npeAcTaBHUMK 3aMOBHMKa NOBUHEH CMOBICTUTU BiANOBiAaNbHOrO NpeacTaBHMKa OnepaTtopa oAHMM i3 cnocobis Ta B
CTPOKMU, BM3HaueHi B Jooamky Ne 2 no uboro Jorosopy.

3.1.13. MignucaTv Ta HanpaBMTKN Ha NoLToBy aapecy Onepatopa AKT BUHAropoau, BNpoAoBK 5 (N'ATK) KaneHaapHUX
OHIB 3 4aTN OTPMMaHHA Uboro AKTY.
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3.1.14. 3a6e3neunTtn Nlonocose nonepeakeHHA ABOHEHTIB Nnepen Nno4YaTkom HagaHHaA MNMocnyrmn AyaioTekc, BianosiaHo
00 Anroputmy, 3a3HadeHoro B n.1.12 uporo lorosopy.

3.1.15. He BMKopu1cTOBYBaTU HeTapudikoBaHuUi iHTepBan (nepuwi 12 cekyHA ans 6€3KOLWTOBHOMO NOBIAOMAEHHS) ANA
HaZlaHHA OKPEMMX MOCAYT (TENEroNoCyBaHHA TOLWO).

3.1.16. He po3miwyBatn peknamy npo lNocnyrn Aygiotekc, AKka 6 3aKnuMKana abo NpoOBOKyBasa HEMOBHOJITHIX
CKOPUCTATUCb UMMKU nocayramu. He posmiwysatu peknamy lMocayr AyaioTekc y APYKOBAHUX BUAAHHAX, pajio Ta
Tenenepenaydax, NPU3Ha4eHNX NEPEBAXKHO ANA HENOBHOITHIX.

3.1.17. He po3miwyBatn peknamy npo Mocayrn Aypiotekc 6e3 3a3HadeHHA Tapudis 3 ypaxyBaHHaAm [4B. Mpwu
po3MilWeHHi peknammn OnepaTtop MNOBWMHEH OAHOYACHO 3 KOAOM [OCTyny BKasyBaTM HOMepu TenedoHis cayxbu
TenedoHHOI NiaATPMMKK (ana AoBigoK npo MNocnyru AyaioTekc Ta A4nsa 3BepHeHHA ABOHEHTIB 3i cKapramu).

3.1.18. He HagaBaTu Mocayrmn AyaioTeKc HENOBHOITHIM Ta NCUXIYHO XBOPMM 0Cobam.

3.1.19. Hanpasutu Onepatopy NMCbMOBE NOBIAOMNEHHA NP0 TUMYACcOBe NPUNUHEHHA Ta/abo NPUNUHEHHA HagaHHA
KnieHTam 3amoBHMKa Mocnyr AyaioTeKc, BKasaBLIM NPUYMHM Ta OPIEHTOBHWUIM CTPOK TAKOrO TUMYACOBOTIO NPUMUHEHHS,
AKMIA HE MOKe NepeBULLYBaTM 3 MicALIB Nocninb, B TePMiH He binblue Hix 10 (aecaTb) KaneHgapHUX AHIB nicaa oaTy
novyaTKy TMMYacoBOro NPUNUHeHHA Ta/abo NpuMnNUHeHHA HagaHHA KnieHTam 3amoBHMKa Mocnyr AyaioTeKc.

3.2. 3aMOBHMK MaE€ Npaso:

3.2.1. Ha oTpMMmaHHA BMHAropoam 3a HagaHi MNocnyrm AygioTekc.

3.2.2. TM4YacoBO MNPUNUHUTK Ta/abo NPUNUHUTM HagaHHA KnieHTam 3amoBHMKa lMocayr AyaioTekc, y BMnagakax,
nepeabayeHnx YNHHUM 3aKOHOAABCTBOM YKpaiHu, umm [loroBopom abo 3a iHWMX 06CTaBUH, 4O MOMEHTY YCYHEHHSA
NPUYKH, AKI NPU3BEIM A0 TAaKOrO NPUNUHEHHA HagaHHA MNocnyr AyaioTekc

3.2.3. MpunuHuT ajto 3amoBneHHA(Hb) Ao [loroBopy B LiIOMY, LWAAXOM HanpasnaeHHs OnepaTtopy BiAnoOBiAHOro
NMUCbMOBOTO NOBIAOM/IEHHA He MeHLLe HiX 3a 30 (TpnauATb) KaNeH4apHUX AHIB 40 NPUMNUHEHHS Ail 3aMoBIeHHSA(Hb)
no [orosopy.

3.2.4. NMposogunTtu MnaHosi pob0TH Ha ymoBax Ta B NOPAAKY, L0 BCTaHOBAEeHi B JodamkKy Ne 2 oo [orosopy.

3.3. Onepatop 30608’A3aHU:

3.3.1. 3abe3neunTn opraHisauio nepegadi ronocosoro Tpadiky Bia AboHeHTiB TM3K Onepatopa Ta onepartopis
€/1eKTPOHHMX KOMYHiKaLiit Ao o61afHaHHA 3aMOBHMKA 3 ypaxyBaHHAM ymos n.2.6. JoaaTtky 1 go uboro Jorosopy.
3.3.2. Hagatv 3amMOoBHUMKY 3a 3anuTom Homepu Mocnyru Ayaiotekc (KoHTeHT-nocnyru) 3rigHo obpaHoi TapudHOI 30HU
i3 nepeniky 3aTBepaxeHoro Onepartopom .

3.3.3. lpoBoANTM pO3PaxyHKM 3 3aMOBHMKOM B MOPALKY Ta HA YMOBaX, BCTAaHOBAEHUX UM [loroBopom.

3.3.4. CKnapgatv Ta HAACMANATM Ha NOLWITOBY aApecy 3aMOBHMKA ANA NigNUCAHHA AKT BUHAropoam 3a po3paxyHKOBUN
nepiog nicna nposeaeHHA B3aEMOPO3paxyHKiB y nopagKy 3riaHo n. 4.9. [lorosopy.

3.3.5. AkTnuByBaTK Homep [Mocayru AyaioTeKc, 3a3Ha4eHMn B 3aMOBAEHHI 40 uboro [Jorosopy, B TEPMiH He ni3Hiwe
25-Tn KaneHpapHUX AHIB Big, A4aTK NignMcaHHA 3amoBneHHsA Ha Mocayry AyaioTeKc 3 LM HOMepoM.

3.4. Oneparop mae€ npaso:

3.4.1. HapaBatu AaHi onepaTopam enekKTPOHHUX KOMYHIiKaLiM Npo KiNbKiCTb Ta TPMBaNiCTb PO3MOBHMX TPAKTIB, LLO
6ynn ycniwHo abo HeycnilWHO BCTaHOBAEHi 33 Oyab-AKMKA Po3paxyHKoBMI nepiog 3 Mepexi Toro onepaTopa
€N1EeKTPOHHUX KOMYHiKaLii, AKMA 3anpocuB noAibHi aaHi. OnepaTop He Mae NpaBa HaAaBaTW AaHi NPO KiNbKicTb Ta
TpuBanictb PO3MOBHMX TPaAKTIB OnepaTopam eNeKTPOHHWUX KOMYHIKaLii, Mepexi AKUX He MpuiManu yyacti y
BCTAHOBJIEHHI LMX PO3MOBHMX TPaKTIB.

3.4.2. TumyacoBso NpunuHUTK Ta/abo NPUNMHUTM HagaHHA 3amMoBHUKY Mocayr 3a [IoroBOpoM, NPUTPUMATK BUNAATY
BMHAropoau y BUMNaAKy MNOPYLUEHHA 3aMOBHMKOM YMOB AaHOro [loroBopy, a TAKOX Yy BMMagKax, nepenbavyeHnx
YMHHMM 3aKOHOLABCTBOM Ta [1oroBOpOM, 4O MOMEHTY YCYHEHHA NMPUYMH, AKI NPU3BEAN 40 NPUMUHEHHA.

3.4.3. MNpunuuutK aito Jorosopy B wisiomy, abo NPUNUHUTA/TMUMUYACOBO MPUNUHUTK HagaHHA Mocayr 3a JJorosopom
3aMOBHMUKY LUJAXOM HanpaB/iieHHs 3aMOBHMKY BiANOBIAHOTO NMUCbMOBOTO NOBIAOM/IEHHA He MeHLLe HixX 3a 3 (Tpu)
KaneHaapHi AHi 40 npunuHeHHA Aii 3amosfieHHsA/3amosneHb/dorosopy/npunmHeHHA (TMMYacoBoro NPUNMHEHHs)
HagaHHA MNocnyr AyaioTeKc y HAacTynHMX BUNaAKax:

3.4.3.1. y BunagKy nepegadvi 3amMoBHMKOM npas Ta 0608’A3KiB 3a uum [Jorosopom Ta/abo 3amoBaeHHAM(M) TpeTii
0cobi 6e3 oTpMMaHHA NnonepeaHbOT NTMCbMOBOIT 3roan OnepaTopa;

3.4.3.2. y BMnaaKy ekcnayatauii 3aMOBHUKOM TEXHIYHO HecnpaBHUX NPUCTPOIB, obnagHaHHA Ta/abo obnagHaHHA,
NPUCTPOIB, AKI He MalTb BMAAHOTO B YCTAaHOB/JEHOMY 3aKOHOZABCTBOM YKpaiHM MOpPAAKY AOKYMeEHTa nNpo
nigTBEpAXKEHHA IX BiANOBIAHOCTI BUMOram HOPMaTUBHUX AOKYMEHTIB y chepi eneKTPpoOHHUX KOMYHIiKaLin, AKWoO nican
HanpasneHHA OnepaTopoMm BiAMNOBIAHOrO NonepearKeHHA 3aMOBHMKY, 3aMOBHUK He 3abe3neynB y BCTAHOBEHUN Y
nonepeayKeHHi CTPOK 3aMiHy Takoro obnagHaHHA/NPUCTPOIB;

3.4.3.3. y BunaaKy nopylueHHA 3aMOBHUKOM 04HOro abo AeKinbKox CBOix 30608’A3aHb 33 UMm Jorosopom;
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3.4.3.4. B iHWWX BMNaAKax, nepeabadveHmx Jorosopom Ta/abo YUNHHMM 3aKOHOAABCTBOM YKpaiHu, AKWO Jorosopom
He BCTAHOBNEHMI AONA TaKMX BUNAAKIB iHWWIA MNOPAAOK NPUNMHEHHA J[loroBopy, MNPMNUHEHHS/TMMYACcOBOro
NPUNUHEHHA HagaHHA MNocayr AyaioTekc;
3.4.3.5. y BunagKy BiacyTHocTi y OnepaTtopa TeXHIYHOI MOXAMBOCTI Hagasath Mocnyrmu AyaioTeKc 3aMOBHUKY.
3.4.3.5. B pa3si TMIMYacoBOro NpMNUHeHHsA Ta/abo NpUNUHeHHs HagaHHA KnieHtam 3amoBHMKa Mocayr Ayaitekc 6inblue
3 (Tpbox) micAuiB MoOCMiAb MiCAA OCTAaHHBLOrO ceaHcy HagaHHA/oTpumaHHa Mocayr (3rigHo n.3.1.19), 6es
nonepeasKeHHs Npo Le 3aMOBHMKa.
3.4.5. NMposBoaunTtu MnaHoBi po60TH Ha ymoBax Ta B NOPAAKY, LWO BCTaHOBAeHi B JodamKy Ne 2 no [lorosopy.
3.5. Y BMNagKy, fKWO BUsABAEHO 36i y mepexi OnepaTtopa, BignosiganbHUi npeacTtaBHUMK Onepatopa MOBUHEH
CNOBICTUTM BiANOBIAANbHOrO NpPeacTaBHUKA 3aMOBHMKa OAHUM i3 cnocobiB Ta B CTPOKKU, BU3HAYeHi B JodamKy Ne2
40 uboro [lorosopy.
3.6. CTopoHM 30608B’A3aHi MiATPMMYBaTU TEXHiYHY B3aEMOAi0 YycTaTKyBaHHA CTopiH (KorkHa CTopoHa Hece
BiZNOBiAaNbHICTb 32 BAACHY YaCTUHY 30HU BigNOBIAANbHOCTI), WO BUKOPUCTOBYETLCA A/1A HagaHHsA Mocnyr AyaioTekc.
3.7. OnepaTtop Mae NpaBO CaMOCTIHO 3MIHUTK pPo3Mmip Ta/um BapTicTb TapmdikoBaHOI OAUHULI Yacy Y BUNAAKY 3MiHM
33aKOHOAAaBUYMX abo iHWMX HOPMATMBHO — MPABOBWX aKTiB, 3MiHM abo 3anpoBaA)KeHHA HOBMX LiH abo Tapuodis,
BBEAEHHS HOBMX MoAaTKiB, 060OB’A3KOBMX 360piB i nnaTtexiB, nepernagy UiHOBOI nonitTMkn Onepatopa, 3MiHK
3arasibHOi KOH'IOHKTYPWM HA PUHKY E/1EKTPOHHUX KOMYHIKaLiMHUX MOCAYr, @ TaKOX Mpu iHWWX oBCTaBMHAaXx, fKi
BN/IMBatOTb Ha GOPMYBaHHA BapTOCTi eN1eKTPOHHUX KOMYHIKaLiIMHUX MOCAYT.
3.8. Mpwu 3miHi po3mipy Ta/um BapTocTi TapudikoBaHOT oanHULI Yacy 3a gaHum JloroBopom Ha nigcrasi n. 3.7.
Ooroeopy Onepatop noBsigomnse 3aMOBHUKA He Ni3Hilwe HiX 3a 7 (ciM) KaneHaapHUX gHIB 40 4ATU 3aNpOBaArKEeHHS
3MiH, LWAAXOM Hanpas/ieHHA 3aMOBHMKY MMCbMOBOrO MOBIAOMEHHSA MPO 3MiHY pPO3Mipy Ta/uMm BapTOCTI
TapudikoBaHOi ognHMLI Yacy Ta/abo onpuaoAHEHHA Ha CaWTi.
3.9. Y pasi HeoTpMmaHHA OnepaTopom npotarom 10 (aecATn) KaneHaapHUX OHIB 3 4aTW HanpaB/IeHHS NOBiAOMAEHHS
3amoBHMKY B nopAaky n. 3.10. [loroBopy, NMCbMOBOIO NOBIAOMIEHHA BiZ 3aMOBHMKA NPO He3roay i3 BiANOBiAHUMM
3MiHamM, HOBUI po3mip TapmndikoBaHOT OANHULL Yacy Ta BapTiCTb BBAYXKAETbCA MOroAKeHUM(HO) 3 3aMOBHMKOM Ta
NMOYMHAE 3aCTOCOBYBATUCH 3 AATH, LLLO BKA3YETbCA B NOBIAOMIEHHI NPO BiANOBIAHI 3MiHW.
3.10. Y pa3si oTpumaHHs OnepaTtopom B CTPOK, 3a3HayeHuit B n. 3.9. [JoroBopy, NMCbMOBOIO NMOBiAOMJIEHHS Bifg,
3aMOBHMKa NPO He3rody 3 HOBMM PO3MipoM Ta/um BapTicTio TapudikosaHoi oguHML Yacy, OnepaTop Ma€ Npaso B
0HOCTOPOHHbOMY MOPAAKY NPUNUHUTM HagaHHA MocAayr, 3 HalNi3HIWOI i3 AaT: AaTW, WO BKA3YETbCA B NOBIAOMIEHHI
npo BignoBiAHi 3MiHM abo 3 AaTX OTPMMAHHS NUCbMOBOTO NOBIAOM/IEHHA Big 3aMOBHUKa.

4. NOPAOOK PO3PAXYHKIB TA BAPTICTb HAAAHUX NMOCANYT

4.1. OnepaTop opraHizoBye goctyn KnieHTiB 3amoBHMKA A0 [0s10cOoBMX NOCAyr 3aMOBHMKA 3 MepeX onepaTtopis
€/1eKTPOHHUX KOMYHIKALiM, WAAXOM OpraHisauii po3MOBHMUX TPaKTiB MiX KiHLeBMM o6nagHaHHAM KnieHTiB
3amoBHMKA Ta o0bsiagHaHHAM 3aMOBHMKa. BuHaropoaa, Aaky Onepatop MOBMHEH CRAATUTU 3aMOBHWKY, CKAaAaE
YyacTMHY cymu Big onnat (3a Mocnyrm AypioTeKkc), oTpUMaHuX Big ABOHEHTIB, Ta BUPAXKAETbCA Y MPOLLEHTHOMY
BigHOLWEHHI 3rigHo i3 3amoBieHHAM/3amoBneHHAMM (goaaToK 1) Ao uboro Jorosopy.

4.2. OnepaTop nepepaxoBye Ha MOTOYHMIN paxyHOK 3aMOBHMKA, BKa3aHUii B 3amoB/IeHHI/3amoBeHHAX (404aToK 1),
YacTUHY Bif 3aranbHOI CymM nnaTtexiB ABOHeHTIB, 3ibpaHoi y Po3paxyHkoBoMy nepiogi (oTpumaHy OnepaTtopom Big,
ABOHEHTIB Ta OMNepaTopiB eNeKTPOHHUX KOMYHIKaLin y nopaaky nepeabayeHomy uym posginom). Cyma nnaTeis
3a3HayvaeTbca B AKTi BUHaropoau 3rigHo n. 4.14. paHoro Jorosopy (aoaaTok 4).

4.3. MNnaTa 3a opraHisauito NigkNoYeHHs 4o mepex OnepaTopa Ta BapTicTb NiIATPUMKK Ta 06CNyroByBaHHA HOMepY
(koay gocTtyny) 3a3HaveHa y 3amoBeHi/3amoBaeHHAX (4ogaTok 1 Ao uboro Jorosopy).

4.4. OnepaTop BMUCTaBAsIE 3aMOBHUKY paxyHOK LLLOA0 BapTOCTi pobiT 3 opraHisauii niaknoueHHs o mepek OnepaTopa
00 Aatu akTuBauii Mocnyrn AyaioTeKc. 3aMOBHMK CNIAQYyE OTPUMAHWUIA PaxXyYHOK Y 3a3HAYEHWI B HbOMY TEPMiIH.
3aMOBHMK Nignucye akT 3aavi-npMnomMy HaflaHMX Nocayr (BMKOHaHUX pobiT) aaToto akTmMBauii Mocnyrn AyaioTekc (3a
dbopmoto 3rigHo AoaaTky 3 fo uboro Jorosopy).

4.5. BaprticTb TapudikoBaHO! oaMHULI Yacy Ana KAieHTiB 3amMOBHMKa 3a3HAYaeTbCA Y 3amMoOB/ieHHi/3aMoBAEHHSAX
(@opaTok 1 oo uboro orosopy) i MoxKe 6yTH 3MiHEHA LWASXOM NiANUCAHHA HOBOIO 3aMOB/IEHHS.

4.6. BaprticTb TapudikoBaHOi oAMHULI Yacy moxke ByTM 3miHeHa OnepaTopom y OAHOCTOPOHHbOMY MoOpAAKy 6e3
NMCbMOBOI 3roAn 3aMOBHMKA, Y BUNagKax nepeabayeHnx AaHum [Jorosopom.

4.7. B npoueci HagaHHA ronocoBoro KoHTeHTy KnieHTam 3amMoBHMKa BMKOPWUCTOBYETbCS MOCEKYHAHA TapudikaLis
O3BiHKIB Ha Homepw Mocnyru AyaioTtekc (KoHTeHT-nocayrm). Tapudikayis 3gilicHoeTbea 3 13 cekyHau po3mosu. Y
HeTapudikoBaHW iHTepBan Yacy OnepaTop, AKN besnocepeaHbO 34iMCHI0E 06CNyroByBaHHA HOMepY, 33 LOMOMOrot
IVR nosigomnse KnieHTiB 3amoBHMKa, Npo BapTicTb TapudiKoBaHOI OAMHULI Yacy Ta MOXKAMBICTb MPUNUHEHHSA
pPO3MOBM A0 NoyaTKy TapudiKay,ii. TEKCT ronocoBoro NOBiAOMIEHHS, WO NOBIAOMAATUMETbCA KnieHTY 3amMOBHMKA 3a
ponomoroto VR OnepaTtopa, 3aMOBHMK 3a3HAYa€ B J04aTKy 5 Ao yboro [lorosopy.
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4.8. OnepaTtop Ta 3aMOBHMK LOMOBW/INCH BMKOPUCTOBYBATU AAs PO3PaxyHKiB AaHi biniHrosoi cuctemu (MAK)
OnepaTtopa.
4.9. 3aMOBHMK OTPUMYE YACTMHY MAaTexiB, Yy AKOCTI BMHAropoau TinbkW nicna 3gilicHeHHA OnepaTtopom
MiXKONepaTopPCbKMX B3AEMOPO3PaxXyHKIB Ta 32 YMOBM po3paxyHKy KnieHTiB 3aMOBHMKA 3 onepaTtopamm eneKTpPoOHHMUX
KOMYHiKaLin (onnaTu, noraweHHs 3aboprosaHocTi 3a NMocnyru AyaioTeKkc 3a nepio, B AKOMY BOHU HaiaBaUCh).
4.10. 3aMOBHUK HEe Ma€E nNpasa BUmaraTu Big Onepatopa BuHaropoay 3a HecniaveHi KnieHTamu 3amoBHUKA A3BIHKK
He3aseXKHOo Big nepioay HagaHHA Mocnyr AyaioTekc.
4.11. OnepaTop 30608’A3aHMI CNAa4YyBaTM 3aMOBHUKY MOrO YacTMHY NAATENKIB 3 KOLWTIB NOraweHoi 3aboproBaHoCTi
nicAa OCTaToOYHOro noraweHHAa 6opry (3aboprosaHocTi) KnieHTamm 3amMoBHUKA nepes, onepaTopamm eneKkTPOHHUX
KOMYHiKauin 3a HagaHi Mocnyrn AyaioTeKc no 3A4iMCHEeHHIO A3BiHKIB Ha HOMepM, WO HafaHi y KOpPUCTYBaHHSA
3aMOBHUKY, Ta NpoOBeAEeHHA B3aEMOPO3pPaxyHKiB MiXX OnepaTtopom Ta IiHWKMMW onepaTopamun enekKTPOHHUX
KOMYHiKaLin.
4.12. MNicna npoBeAeHHs B3aEMOPO3PaxyHKiB MixX OnepaTopom Ta onepaTopamu eNeKTPOHHUX KOMYHiKauin 3a
nocnyrm goctyny KnieHTis 3amoBHMKA Ha BMAineHi Homepu Mocayrmn Ayaiotekc 3amoBHMKA, OnepaTop ¢iKcye AaHi ana
pO3paxyHKy 3 3aMOBHMKOM Ta MOBIZOMASAE MOro NMpo CyMy BMHAropoAu, AKA NiANArae cnaati 3rigHO 3 NOpPALKOM
nepegbayeHMm umm Jorosopom.
4.13. Onepatop 30608B’A3aHUI HagaTU 3aMOBHUKY AKT BMHaropogu 3a HagaHi Mocayrn AygioTekc, odopmneHui
HaNeXHUM YMHOM Ta CBOEYACHO 3apeECTpyBaTH NOAATKOBY HaKNagHy 3 ypaxyBaHHAM BumoOr o4aTKOBOro Koaekcy
YKpaiHu.

MAB HapaxoBYETbCA Ha 3araibHy CyMy HaZaHMX NOCAYT 33 CTAaBKOLO, LLO Ai€ HA JaTy BUHUKHEHHA 3060B’A3aHb
y Onepartopa.

OnepaTtop BUMUCYE €NIEKTPOHHY MNOAATKOBY HaKNagHy Ta PEECTPYE il B EQMHOMY PEECTPi NOAATKOBMX
HaknagHux (EPMH) BignosiaHo Ao Bumor MoaaTKOBOro Koaekcy YKpaiHu .
4.14. AKT BUHaropoaum, nignucaHunin CtopoHamm 3a ¢opmolto 3rigHo 3 4oaaTtkom 4 a0 uboro JoroBopy, € 4OCTaTHbOK
niacTaBotlo AN 34iAICHEHHA B3aEMOPO3PaxyHKiB Mix CTopoHamMu.
4.15. KoxkHa i3 CtopiH cnsiavye MNAB y nopaaky, nepeabayeHoMy YAHHMM 3aKOHOAABCTBOM YKpaiHu.
4.16. Bunnata 3rigHO AKTYy BUHaropoam 34iicHIOETbCA He NisHiwe 5 (n'ATn) 6aHKIBCbKUX AHIB 3 4aTU OTPUMaHHSA AKTY

nignucaHoro CToOpoHamMu Ta OTPMMaHHA NOAATKOBOI HaKaAHOoT 3rigHo n. 4.13. [lorosopy.

5. BIANOBIAANBHICTb CTOPIH

5.1. 3a nopyLweHHs ymos, nepeabaveHmx umum Jorosopom CTOpOHM HecyTb BiANOBiIAaAbHICTb BigNOBIAHO A0 YNHHOTO
3aKOHOAaBCTBA YKpaiHu.
5.2. Axkwo CTopoHi 3aBAaHO nNpAMMUX 36UTKIB (NiATBEPOMKEHMX [AOKYMEHTA/IbHO) LIAXOM HEeBUKOHaHHA abo
HeHaNeXHoro BUKOHaHHA 060B’A3KiB, nepeabayeHnx umum Jorosopom, BUHHA B LiboMy CTOPOHa BifLLIKOAOBYE iHLUINA
CTopoHi Bci npsami 36UTKK (NiaTBEPAXKEHI AOKYMEHTa/IbHO) B MOBHOMY 06CA3i B NopAAKy, nepeabadyeHomy YNHHUM
3aKOHOAABCTBOM YKpaiHu.
5.3. 3amOBHUK Hece BiAMNOBIAANbHICTb 33 3MICT i AKicTb Mocayr AyaioTekc.
5.4. OnepaTtop Hece BigNOBIfaNbHICTb 33 NpPaBUAbHICTL Tapudikauii Mocayr AyaioTeKc BignosigHo A0 TapudHMX
30H, BKa3aHMX Y KoAi JocTtyny.
5.5. Y pasi cuctemaTMYyHOro nopyleHHa 3aMOBHMKOM ymoB, nepeabaveHunx Jorosopom, OnepaTop Mae Npaso B
OZHOCTOPOHHBbOMY MOPAAKY BiAMOBUTUCDH Bif, BUKOHAaHHA CBOiX 3060B'A3aHb 33 LM [Jorosopom (Kpim npoBeaeHHs
pO3paxyHKiB) i3 3BiIbHEHHAM BiANOBIAANbLHOCTI 32 L, WWAAXOM Hanpas/ieHHA 0QiliMHOro AMcTa 3aMOBHUKY.
5.6. 3aKiHYeHHA cTpoKy aii uboro Jorosopy He 3BifibHAE CTOPOHM Big, BiANOBiAaIbHOCTI 32 NOPYLIEHHA MOro YMOB,
AKLLO BOHM Manum micLe nig yac aii uboro [lorosopy.
5.7. OnepaTop He Hece BiANOBIAANBbHOCTI 3@ MPONYCKHY CMPOMOXHICTb Ta MApPLIPYTM3aLil0 BUKIUKIB KnieHTiB
3aMOBHMKA Ha MepexKax iHWMX onepaTopiB eNeKTPOHHUX KOMYHIKaLin, yepe3 fAKi 34iicHoeTbea goctyn KnieHTis
3amoBHMKa Ao MNosnocosux nocnyr (KoHTeHT-nocayr), Wo HagatoTbCss 3aMOBHUKOM.
5.8. Y pasi HagaHHA 3amoBHUKOM Mocnyr AyaioTeKc 3 nopyleHHsam sumor n. 3.1.14. yboro [loroBopy, 3a KOXKeH Takui
BMMNaAoK 3aMoBHUK cnnadyye Onepatopy wtpad y po3mipi 14 000 (YyoTupHaauATb TUCAY) rpH 6e3 MAB. daKT Takoro
nopyLeHHA GpikcyeTbca npauiBHMKamm OnepaTtopa B AKTi PO NOpYLIEHHA Ha NiacTasi BUGipKoBoi NepeBipku (AoaaTok
6 [0 LbOro AOroBOPY). AKT NPO MOPYLEHHA CKNAAAETLCA B ABOX EK3EMMIAPAX, OANH 3 AKUX HAZAETLCA 3aMOBHMUKY.

6. O6CTABMHW HEMNEPEEOPHOI CUIN (®OPC-MAKOP)

6.1. CTopoHM 3BiNbHAIOTLCA Bif, BiANOBIAa/IbHOCTI 3@ NOBHE YM YACTKOBE HEBUKOHAHHS abo HeHaseXXHe BUKOHAHHA
30608'A3aHb, NnepeabayeHnx uMm [JOroBOpoMm, AKLWO BOHO CTafiocA BHACNiAoOK Aii 06cTaBMH HenepebopHoi cuam
(dopc-markop).

6.2. Nig obcTtaBuHamm HenepebopHoi cuam (popc-maxkop), B Lbomy [loroBopi chig po3ymitm b6yab-aKi 06CTaBUHU
30BHilWHbOro woao CTopiH xapakTepy, Wo BUHUKAK 6e3 BUHKM CTOpiH, No3a ix Boaeto abo Bcynepey Boli UM baKaHHIo
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CTopiH, i fIKi He MOXKHa byno Hi nepenbaynTn, Hi YHUKHYTU, Hi nonepeanTn Byab-aKUM PO3YMHUMU AiAMU, @ CaMe:
CTUXiMHI ABULLLA NPMPOLHOIO XapaKTepy (3eMNeTpycu, NOBEHI, yparaHu, pyriHyBaHHA B pe3y/bTaTi 6/1MCKaBKM, TOLLO),
JIUXa TEXHOTEHHOIO Ta aHTPOMOreHHOro MOXOAMEHHA (BMOYXM, NOXKeKi), 06CTaBUHU CYCMiIbHOTO XKUTTA (BOEHHI Aii,
rPoMafiCbKi XBUNKOBaHHSA, enifemii, cTpaku, GOMKOTU TOLLLO), BUAAHHA aKTiB OpraHiB Aepr*KaBHOI BAaauy YM MicLLeBOro
CaMoBpsAyBaHHA, iHWI 3aKOHHI abo He3aKOoHHiI 3ab0OPOHHI 3axo4M Ha3BaHWX OpPraHiB, AKi YHEMOX/AUBAKOOTb
BMKOHAHHA CTopoHamu 30608'A3aHb 3a UMM [JOroBopom No MicLto MOro BUKOHAHHA abo nepelkoaKatoTb TaKomy
BMKOHAHHIO TOLLO.

6.3. CTOpOHa, LLLO HE MAE MOXK/INBOCTI HaNeXHMM YNHOM BUKOHATU CBOi 3000B’s3aHHA 33 UMM [JoroBOpOM BHACAIA0K
Aii 0b6cTaBUH HenepebopHoi cuan (bopc-maxkop), NOBUHHA NMUCbMOBO MOBIZOMUTKU iHWY CTOPOHY MpPO iCHytoYi
nepewkoam Ta iX BM/AMB Ha BMKOHAHHA 3060B'A3aHb 3a UMM [loroBopom He nisHiwe 24 roguMH 3 MOMEHTY iX
BMHUKHEHHA. HecBoeyacHe MOBiAOMNEHHA MPO HacTaHHA O6CTaBMH HenepebopHoi cuam (dbopc-maxkop) He Apae
BignoBigHin CTopoHi NpaBa NocMaaTUCA Ha HUX B MalbyTHbOMY.

6.4. TepmiH aii [JoroBopy, a TaKoXK CTPOKM BUKOHaHHA CTOopoHamu 3060B'A3aHb, nepegbayeHux umm JoroBopom,
NPU3YNUHAIOTLCA 3 HAaCTAaHHAM 0B6CTaBMH HenepebopHoi cuamn (popc-maxkop) i NOHOBAIOKOTLCA MICAA NPUNNHEHHSA iX
aii.

6.5. AKWoO 06CTaBUHN HenepebopHoT cnnm (bopc-maxkop) AitloTb npoTarom 3 (Tpbox) MicALIB Nocninb | He BUABAAIOTb
03HAK NPUMNUHEHHA, Len [lorosip moxe 6yTM posipBaHMit 3aMOBHMKOM abo OnepaTopomM LWASXOM HanpaBAeHHs
NMUCbMOBOIO MOBIAOMAEHHSA NpPO Le iHWi CTOpOoHi Ta NpoBeAeHHA paKTUUHMX B3aEMOPO3PAXYHKIB.

6.6. DaKTH, AKI MiCTATLCA B NOBIAOMNAEHHI NPo dopc-MarKopHi 06CTaBUHM, NOBUHHI BYTM NiATBEpAMKEHI akTamm Ta/abo
[0BiAKaMM KOMMNETEHTHUX AEPKABHUX OPraHiB.

6.7. HenoBigomneHHa abo HecBoe€YyacHe MOBIAOMEHHSA MPO BUHWUKHEHHA POPC-MarKOPHMX 0OCTaBUH Mo36aB/AE
CTOpOHY ANns AKOI BOHM HacTa/n NpaBa NOCUNATUCA HA HUX, AK HA NiACTaBy ANA 3BiNbHEHHA Bij, BigMNoBiAAaNbHOCTI 33

HEBMKOHAHHA CBOIX A0roBipHUX 30608 A3aHb 3a [JOroBOPOM.
7. KOHOIAEHUIMAHICTb

7.1. CTopoHM AOMOBAAIOTHLCA, WO byab-aKa iHdopmauina, oTpumaHa nepcoHanom CTOpiH y Xo4i BUKOHAHHA CBOIX
30608’A3aHb, € KOHPIAEHUHO | HE MOXKe BYyTK po3rosioweHa 6e3 nonepesHbOrO MMCbMOBOIO Y3rOoAKEHHS iHLLOM
CTOpPOHOI0 NPOTArOM YCbOro CTPOKY Aii JJoroBopy Ta NpoTarom 5 (n’aTn) pokis nicnsa 3akiHYeHHs Moro aji.

7.2. HeBuKOHaHHA 3060B’A3aHb WOA0 36eperkeHHA KoHigeHUiiHOCTI oTpumaHoi 3a [orosopom iHbopmalii Ta
HEBXXMTTA 3aX0AiB WOA0 YHEMOK/IMBJIEHHSA 1i BUTOKY, € NiACTaBO ANA BifLWKO4yBaHHA BUHHOI CTOPOHOIO Y NOBHOMY
06cAsi 36UTKiB, 3aBAaHMX nocTpaxkganin CTOPOHI.

7.3. CTopoHM noroAaKytTbca, Wo 6e3 nonepeaHbOro NMCbMOBOrO L03B0JY 3aLikaBneHoi CTOpoHu iHbopmauia moxke
HaJaBaTUCA CTPYKTYPHUM nigposginam CropiH, ixHim ¢iniam, npepcrasHuuteam B 06cA3i, HeobxigHomy ans
BMKOHAHHA CTOPOHO0 CBOiX 3060B'A3aHb 33 UMM [1oroBOpoMm.

7.4. MNpunuHeHHsa aii aaHoro [JoroBopy 3 6yAb-AKUX NPUYNH HE € MPUYUHOLIO ANA NPUNMHEHHA 30608 A3aHb L€l cTaTTi
npo KoHbIAEHUIAHICTD.

7.5. Y pasi po3rosoweHHA ymoB aaHoro [lorosopy Ta iHpopmaLii 3rigHo n. 7.1. loroBopy BMHHA CTOPOHA CMayvye
wrpad y po3mipi 50 (n’aTaecaT) Tucay rpuseHb. Cnnata wrpady 34iMCHIOETLCA Ha NiAcTaBi Npea’sBAeHOT BUMOTU Npo
cnnaty wrpady 3rigHO AaHoOro NyHKTy Jlorosopy.

7.6. OnepaTtop He Mae nNpaBo 6e3 NMCbMOBOI 3roan 3amMOBHMKa ONy6NiKOBYBATK, PO3MilllyBaTM HOMEpPWU A0CTyny y

6aszax AaHux, A0BiAHMKaX TOLO.
E 8. MEPEAAYA NPAB | 3060B’A3AHb 3A JOTOBOPOM

8.1. Y Bunaaky 3anydyeHHAa CTOpPoOHOLO Lboro [JoroBopy A/ BUKOHAHHA cBOiX 060B’A3KiB 33 UMM [JOroBOpom TpeTix
oci6, CTopoHa 4n1A AKOoi BUHWKA Taka HeobxigHicTb 30608 A3aHa NOBiAOMUTH iHLWY CTOPOHY NPO TaKi HAaMipM NPOTArom
10 (mecatv) poboumx AHIB [0 HACTaHHS AATW 3a/lyY4eHHs 40 BMKOHAHHA AOroBipHMX 3060B’A3aHb TpeTix ocib Ta

OTPUMATH Ti NUCbMOBE NOTOAMKEHHSA.
’ 9. NPUNUHEHHA AIi AOrOBOPY

9.1. [lis yboro [loroBopy MoKe 6yTH NpUNMHEHA SOCTPOKOBO Y HUKUYEHABEAEHMX BUMAAKAX:

9.1.1. AKwo 6yab-aka 3i CTopiH nopylye ogHe abo KifibKa NON0XKeHb AaHOro [orosopy, Wo iCTOTHO BMN/IMBAE Ha CTaH
NpaBoOBiAHOCKH 33 AaHMM [JoroBopom, iHwa CTopoHa Ma€e NpaBo BUMAraTv BUMPaB/IEHHA LbOro NOpyLWeHHA NPoTArom
3 (Tpbox) Ai6 3 £aTW BMAB/MEHHA TaKOro MOPYLEHHS. AKLLO MOpPYyLWeHHSA He BunpaBaeHe npoTtarom 3 (Tpbox) 4ib,
CTOpOHa, Wo BMKOHYE [loroBip HafieXXHUM YUHOM, Ma€E NPaBO HeramHo po3ipsaTt gaHuii orosip B 04HOCTOPOHHLOMY
nopAaKy, HanpaBMBLIM MPO Le NMCbMOBE NOBiAOMAEHHs CTOPOHI, WO MOro NOpyLUye, BUMAratouM MpoOBeAeHHSs
po3paxyHKiB B noBHomy o6casi. [locTpokoBe po3sipBaHHA [oroBopy 3 nigcraB Bu3HauveHux n.n. 9.1.1. gaHoro
Jorosopy He nosbaense CTOPOHY, WO HaNeXHUM YNHOM BMKOHYE [orosip, npaBa BMMaraTu Big, iHWoi CTopoHu
BiALKOAYBAHHSA 36UTKIB (LOKYMEHTAIbHO MiATBEpPAXKEHMX) Ta cnaaTu WwTpadis 3rigHo 3 umum JorosBopom.
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9.1.2. byapb-aKa i3 CTopiH Ma€e NpaBo HeraliHo po3ipsaTh [lorosip B 04HOCTOPOHHBOMY NOPAAKY YEPE3 CYA0BI NpoLLEecH,
AKi BUHUKAM 3 iHiLiaTMBK iHWOI CTopoHM abo TpeTix ocib y pe3ynbTaTi HenpaBoMipHUX Aili Liei (ocTaHHbOI) CTOPOHK Ta
BMMaraTu BiglKoayBaHHA 36UTKIB (AOKYMeHTaNnbHO NiaTBEepAXKeHUX) i cnaatu wrpadodis.

9.1.3. Onepatop Mae npaBo pPo3ipBaTM AaHui [lorosip B OAHOCTOPOHHbOMY MOpPAAKYy 6e3 chniatn byab-Aakoi
[04aTKOBOT KomneHcauii/wTtpadis, NMCbMOBO NOBIAOMUBLIN 3aMOBHUKA 3a 30 (TPMALATL) KaneHAaPHUX AHIB A0 AHA

po3ipBaHHA.
10. AINCHICTb 3ANUCIB

10.1. CTOpoHM NOroAKytoTbCA, WO Y BUNAAKY BUHUKHEHHS Byab-AKMX CynepeyoKk Ta po3bixKHocTel, NoB’a3aHuX 3
BUKOHaHHAM [10roBopy, MOXKyTb 6YTU NPUIAHATI A0 yBaru 3anucu biniHrosoi cuctemmn Onepatopa Ta biniHroBux cnuctem
onepaTopiB eNIeKTPOHHUX KOMYHiKaLil, @ TaKoX 3anncun 6iniHroBoi cuctemm 3amMoBHUKA Y TOMY BMMAAKY, AKLLO TaKa
cuctema 3aMOBHMKa cepTudikoBaHa Ta [A03BOJIeHA A1 BMKOPUCTAHHA B MNOPAAKY nepeadavyeHoOMy YUHHUM
3aKOHOAaBCTBOM YKpaiHu.

11. NOPAAOK BPEIY/IIOBAHHA CNOPIB

11.1. Yci cynepeyku 1 po3bixKHOCTI, AKi MOXKYTb BUHWUKHYTM 32 AaHUM [JOroBOPOM BMUPILLYHOTbCS LUASXOM NeperoBopis
Mmixk CTopoHamum.
11.2. Y BMnaZKy, KO/M 3a3HAYEHI cynepeykn Ta po3bixKHOCTI He MOXKYTb BYTU BUPILLEHI WASXOM Neperosopis, BOHU
NiANAratoTb BPErytoBaHHIO Yy BCTAHOBJEHOMY YUMHHUM 3aKOHOAABCTBOM YKpaiHW NopsaaKy (B rocnogapcbkomy cyai).
11.3. Yci cnipHi NUTaHHSA, WO BUHMKAOTb Y CTOPiH Y 3B’A3KY i3 BUKOHaHHAM YMOB Lboro [loroBopy abo y 38’A3Ky 3 HUM

perynroTbCca YAHHUM 3aKOHO4AaBCTBOM YKpPaiHW.
12. CTPOK Aii JOrOBOPY

12.1. Janui Oorosip aie npotarom 1 (oAHOro) poKy 3 MOMEHTY MOro nignMcaHHA YMNOBHOBAaXEHMMW Ha Te
npeacrasHMkamm CTopiH yboro lorosopy.
12.2. Mo 3akiHueHi TepmiHy aji Jorosopy, akwo 3a 30 (TpMAUATL) KaneH4apHUX AHIB A0 3aKiHYeHHA TepMmiHy oro aii
»oAaHa 3 CTopiH NUCbMOBO He nonepeamnTsb iHWY CTOPOHY NPo Hamip po3sipBaHHA/MpUNUHEHHA Aii AaHoro Jorosopy
BiH BBAYKAETbCA NPOJIOHTOBAHUM Ha KOXHWIM HACTYMHUI PiK Ha TUX cammx ymoBax. CTOpoHM He 30608’A3aHi yKnagatm
OyAb-AKNX LOAATKOBUX YroA,.

13. TAPAHTII TA 3ACTEPEXEHHA
13.1. AHTUKOpPYNLiiiHi 3acTeperKeHHA
CrtopoHu, ix adininosaHi ocobu, npauiBHUKM abo nocepefHUMKU MOTroAKYHTbCA AOTPUMYBATUCA HOPM YMHHOTO
aHTMKOPYNUiNHOro 3aKOHOAABCTBa YKpPAiHW.
CTopoHMu, ix adiniioBaHi ocobu, npaLiBHMKM abo nocepenHMKIU 3aABAAIOTb, WO He 06iuAaan, He yNoBHOBAXKYBA/U, He
[03BONIAMN, HE NPONOHYBanu, i 3060B’A3y0TbCA He 06iUATU, He YNOBHOBAXKYBaTW, HE A03BOIATU | HE MPONOHYBATH Y
3B’A3KY 3 BWMKOHaHHAM JloroBopy, 34iACHUTM abo NPUNHATM Oyab-AKMI aKT nnaTexy, 4M nepegadvy 6yab-sKoi
He3aKOHHOI BUroAu, NPSIMO YK onocepeaKkoBaHo: i) byab-akilt ocobi, y Tomy uncni MocagoBmum ocobam; abo ii) byapb-
AKOMY NnocepegHUKy AN Nogasibloi oniaTv Ha KOpUCTb Byab-AKoi ocobu, y Tomy uncii MNocagosmum ocobam; abo iii)
6yab-AKil noNiTMYHIN napTii. Hamipom CTOpiH € He 3A4icHIOBaTH, He 06iUATH, He AO3BONATU | HE MPOMOHYBATU XKOLHMUX
nnaTexKiB abo nepenadi LiHHOCTEN, METOO UM Pe3ybTaTOM AKUX € XabapHULTBO, KOMePLiMHMIA NiAKYN YK iHLWi 3acobu
3abe3neyeHHs HEBUNPABAAHOT BUrOAM YM OTPMMaAHHA abo 36eperkeHHs bisHecy.
CTopoHu, ix adininoBaHi ocobu, npauiBHUKM abo nocepegHUKM NOTOAMKYIOTbCA He 3A4iMCHIOBATU, MNPSAMO UM
onocepenKoBaHO, *KOAHUX FPOLIOBUX BUMNAAT, Nepenadi MaiHa, HagaHHA nepesar, Nifbr, MOCAYr, HemaTepiaJibHUX
aKTuBiB, Byab-AKOI iHLIOI BUroAM HEMATEPia/ibHOro Y/ HETPOLLIOBOTO XapaKkTepy 6e3 3aKOHHMX Ha Te NiAcTaB 3 MeTo
YNUHUTW BNINB Ha PillieHHA iHWOT CTOPOHM UM i cny»60BuMX 0Cib 3 TUM, o6 oTpumaTun Byab-aKky Buroay abo nepesary.
KoxHa 3i CtopiH (ix adininoBaHux ocib, npauiBHMKiB abo nocepeaHUKiB) loroBopy BiAMOBAAETLCA Big CTUMYNIOBAHHSA
6yAb-AKMM UYMHOM MpaLUiBHMKIB iHWOI CTOPOHM, B TOMY YMUCAI LWIAAXOM HaAaHHA TPOLIOBUX CYM, NMOAAPYHKIB,
6e30nnaTHOro BUKOHAHHA Ha ix agpecy pobiT (nocayr) Ta iHWKWMK, HE NOMMEHOBAHUMM Y LLbOMY MYHKTI cnocobamm,
WO CTaBMTb MpaLiBHUMKA B OyAb-AKY 3aN€XKHICTb | CNPAMOBAHOIO Ha 3abe3neyeHHs BUKOHAHHA LUUM MPaLiBHUKOM
6yab-AKUX Al HA KOPUCTb CTUMYJTHOOYOT Moro CTOPOHMU.
Y pasi BUHUKHEeHHA y CTopoHMW, Ti adininoBaHoi ocobu, npauiBHUKIB abo nocepeHMKIB Nigo3pm Npo Te, Wo Biabynocs
UM MOMKe BigbyTMCA NOpyLEHHA YMOB LbOro po3ainy, BignosigHa CTopoHa 3060B’s13aHa HeEBigKIaAHO NOBIAOMUTH
npo ue iHwWy CTopoHy B NMcbMOBIN ¢opmi (3 mocunaHHAMKM Ha ¢aKTM abo noaaTu maTepianu, WO AOCTOBIPHO
niaTBEPAKYIOTb 360 Aat0Tb NiACTaBM NPUNYCKATK, WO BiAbyNoCcA UM MoXKe BiAbyTUCA TaKe NOPYLUEHHSA).

3axXUCT NepCcoHaNbHUX AAHUX
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CTOpPOHM 3aCBiAYYIOTb Ta rapaHTyoThb, WO Byab-AKi NepcoHanbHi AaHi Npo byab-akux disnuyHux ocib (y Tomy ynchi
KepiBHMKIB, NPaLLiBHUKIB, YNeHiB opraHiB ynpasaiHHA TOLWO), AKi 6yan abo byayTb nepeaaHi iHWIA CTOPOHI y 3B’A3KY
abo Ha BMKOHaHHA A0roBopy, bynnM oTpMMaHi Ta 3HAXOAATbCA Y KOPMUCTYBAHHI CTOPiIH NpaBOMIpHO BiAgnNoBiAHO A0
BMMOI YUHHOIO 3aKOHOAABCTBA YKpaiHu.

CTOpOHM 3acBiAYYIOTb i rapaHTYIOThb, WO BOHWU MatoTb BCi HEOOXiAHI NpaBoBi NiAcTaBu AN nepedadi BULLLEBKA3aHUX
nepcoHanbHUX AaHMX iHLWIN CTOPOHI No AoroBopy AMA iX noganbloi 06pobKM 3 MeTo BUKOHAHHA Aorosopy, 6e3
6yab-AKOro obmexKeHHA CTPOKOM Ta CNOCOBOM, y T.4. 411 IX BUKOPUCTAHHA | TOWNPEHHSA, 3MiHK, Nepeaadi Y1 HagaHHA
JOCTYny A0 HUX TpeTim ocobam y BunagKax, nepeabayeHnx YAHHUM 3aKOHOL4ABCTBOM YKpPaiHM, @ TaKOXK A4 nepegadi
iHWWIiM cTOpPOHi NepcoHaNnbHUX AAaHUX AN 06POBKM TpeTim ocobam Ta 34iCHEHHA BiAHOCHO HUX BYAb-AKUX iHLIMX Ail,
AKWO Lie NOB’A3aHO i3 BMKOHAHHAM AoroBopy Ta/abo i3 3axuctom npas CTOPOHM 33 AOroBOpoMm, abo AKWO Le
HeobxigHo Ans peanisauii npas Ta 060B’A3KIB, NepeabayeHUX 3aKOHOM.

Mpaso CTOpiH Ha Nepeaavy BULLLEBKA3aHMX NEPCOHANIbHUX AaHMX Hi YUM He 0BMerKeHe | He NopyLUye nNpasa Ccyb’ekTiB
NepCoHaNbHUX AAHWX Ta iHWMX OCi6. TaKOX CTOPOHM NiATBEPAMKYIOTb, WO OTPUMANN NOBILAOMIEHHA NPO BKAOYEHHS
NepCcoHaNbHUX fAaHUX cy6’eKTiB NepCcoHaNbHUX AaHUX A0 633K NepcoHaNbHUX AaHMX, TAKOXK NOBiAOMAEHI NPO CBOI
npaBga, AK Cy6’eKT NepcoHabHUX AaHMX BigNoBiaHO A0 cT. 8 3aKOHY YKpaiHu «[po 3aXMCT NePCOHANBbHUX AAHNUXY.

EKonoriuHe 3acTepeKeHHs

CTopoHU 30608B’A3yl0TbCA 3abe3nevyBaTn HesneyHi Ta BiAnoBiAHI 3aKOHOAABCTBY, 36epiraHHs, TPaHCNOPTYBAHHS,
yTunisauito, nepepobky, NOBTOPHE BUKOPUCTAHHA Ta YTU/i3aL,ito Biaxoais, BUKMAIB B aTMocdepy Ta CKUAAHHA CTIYHUX
BOA. byab-AKa AifANbHICTb, AKA MOXKE HEraTUBHO BMJIMHYTM Ha 340POB’A NOAMHN UM HABKONIMLLHE CepenoBULLE, MAE
HANIeXXHUM YMHOM YMPABAATUCA, BUMIPIOBATUCA Ta KOHTPOAOBATUCA. BUKMAN Hebe3neyHmx peyoBuMH matoTb ByTu
3BeAeHi O MiHimyMmy.

CtopoHu 3060B’sa3yt0TbCs 3abe3nedyyBaTv Ta AEMOHCTPYBATU Aii, AKi HanpaBieHi Ha MOCTiIMHE MOKPAaLLEeHHA CTaHy
HaBKOJIMWIHbOIO CepefoBULLA, BK/IIOYAOUYM CKOPOYEHHA BXMBAHHA CUPOBUHMU, EHEprii, BUKUAIB, WYMY, BiaXoAis,
Hebe3neyHUX PevyoBUH Ta 3a1EXKHOCTI Big, NPUPOLHIX pecypcis.

KoHdniKT iHTepecis

KoxHa CTopoHa nigTBepArKYE AOCTOBIPHICTb AaHMX Npo ii Ha3By, PEKBi3UTWU, 0cobY, YNOBHOBAXKeHY MianucyBaTu
[orogip, cMctemy onogaTtkyBaHHSA, Ha fAKil BOHA nepebysae, Ta iHWY iHpopmaLto, WO MaE lopUaMYHe 3HAYEHHA. Y
BUNAAKY BMABMEHHA HeAOCTOBIPHOCTI TaKoi iHGopMmalii, BCi HECNPUATAMBI HAcNiAKWM, WO BUHWUKHYTb BHACANigOK
nogaHHsa CTOPOHO TaKoi HeAoOCTOBipHOI iHPopMaLii, BKAKOYAlOYM NO30BM Ta NpeTeHsil TpeTix ocib, caHKuil
OEep*KaBHUX OpraHis Towo, woao AobpocosicHoi CTopoHu, Hece CTOpoHa, WO nogana npo cebe HeAOCTOBipHY
iHbopmalito.

Mpotarom gaii Aorosopy CTOpOHW 3060B’A3YIOTbCA HE A0MNYCKaTU KOHOAIKTYy iHTepeciB. KOHPIKT iHTepeciB — ue
CynepevHicTb mMixk ocobuctumu iHTepecammn «atarpyn Xonauur Jlimitea», Ta iHWKMM KOMNaHiam, B AKMX Jdatarpyn
XonguHr Nlimiten € akuioHepom abo Bonoaie/KOHTPONIOE YM NepebyBace Nif KOHTPoiem 6yab-AKOT 3 KOMNaHil rpynu
(AKi He 6yayTb BBarKaTUCA TPETbOK CTOPOHOM) Ta ABOHEHTOM 4u/abo yyacHMKamu/uneHamu, BAACHUKAMM,
OMPEKTOPaMM, NpauiBHMKaMK ABOHEHTA Ta iX NOCaA0BMMM NOBHOBAXKEHHAMM, HAABHICTb AKOT MOXKe BMJIMHYTU Ha
06'eKTUBHICTb a0 HeynepeasKeHiCTb MPMINHATTA pilleHb LWOAO0 YKAaAEHHSA, BUKOHAHHA Ta/abo posipsaHHa [lorosopy,
a TaKOX Ha BYMHEHHSA YW HEe BUMHEHHA il Nif Yyac BUKOHAHHA HaZaHMX i1 NOCaf0BMX MOBHOBAXKEHb NPU YKNAAEHHI,
BMKOHAHHI abo posipBaHHi [lorosopy.

B KOHTeKCTi Liboro NyHKTY Nig TepmiHom «Jatarpyn XonguHr Jlimiteg», po3ymietTbca OnepaTtop, a TaKOXK iHLWi KOMNaHii,
B AKnx [artarpyn XonauHr Jlimiteq € akuioHepom abo BonoAie/KOHTPOOE UM nepebyBac Nif KOHTpoiemM Byab-aKoi 3
KOMMaHil rpynu (AKi He 6yayTb BBaXKaTMUCA TPETbOIO CTOPOHOIO), MOro AoYipHi niagnpuemcTsa Ta adiniioBaHi ocobu, ix
3aKOHHI nonepeaHVKM, NPABOHACTYMHWUKM, a TaKOX BCi YYAaCHUKM/UNEHW, BAACHUKW, AUPEKTOPM, MPaLiBHUKK
OnepaTopa Ta KOXHOI TaKkoi topuamyHoi ocobu. KoxkHa TaKa topuanyHa ocoba, Lo BXOAUTb A0 cknaay «[atarpyn
XonamHr limitea» € OKPeMOIo Ta He3a/IeXKHOI0 IOPUANYHO 0c06010, NpU LboMy BCi nocayri/poboTu 3a [loroBopom
Ha4alTbCA NIANPUEMCTBY, WO BXOAUTb A0 cknaay «[atarpyn Xonauur flimiteg», a He 6esnocepegHbo «[daTarpyn
Xonauur Nlimiteay».

ABOHEHT MifBepeaKye, WO He Ma€E y CBOEMY LITaTI NpauiBHUKIB «JaTarpyn Xonamur flimiteq» 4m noB’A3aHMX 3 HUMMU
oci6, He mae npauisHuKis «Jatarpyn XonamHr Jlimitea» 4n nos’A3aHUX 3 HUMMK OCib B CKNaAj BAAaCHUKIB/3aCHOBHMUKIB,
yyacHUKiB/ uneHis, aMpekTopis ABOHEHTa, a TaKOX He Ma€ HiKUX B3aEMOBIAHOCUH, LLO MOXYTb CBIiAYMTM MpPO
KOHAIKT iHTepecis 3 BaCHMKaMKU/3aCHOBHMKaMM, NPaLiBHUKaMM, yHaCHUKaMWU/YneHamn, AMpeKktopamm «datarpyn
Xonauur Nimitea»
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Y pasi BuaBneHHa npotarom aji Jorosopy ¢akTiB KOHPAIKTY iHTepeciB mixk AboHeHTOM i «JaTarpyn Xonauur Nlimitea»
Ab6oOHeHT 3060B’A3aHMI MMCbMOBO MOBIZOMUTM Npo ue OnepaTtopa NPOTArOM 5 KaneHAapHWX AHIB 3 MOMEHTY
BUSABNEHHA PaKTy KOHDANIKTY iHTepeciB.

ABOHeHT 3060B'a3yeTbcs HagaTn OATATPYT iHbopmauito Npo Oro y4acHUKIB (3aCHOBHUKIB), Y/IeHiB BUKOHABYOro
opraHy, KepiBHUKiIB, Ta (abo) nocamoBmx ocib, a TakoXK 3060B’A3YETbCA NMCbMOBO NoBigomnaT JATATPYI npo 3miHy
CKNaZy YYacCHWKiB (3aCHOBHMKIB), YNeHiB BMKOHABYOro opraHy, KepiBHUKIB Ta (abo) nocagoBux ocib6 ABoHeHTa
NPOTArom 5 KaneHgapHUX AHIB 3 AaTK TAKOi 3MiHWN.

Y pasi nopyweHHa ABOHEHTOM YMOB BUKNAAEHUX Y LbOMY po34isi YmoB, OnepaTop Ma€ NpaBo B 0AHOCTOPOHHbOMY
nopsaKy posipsatu Aorosip 3 AGOHeHTOM, 3 nonepeaHim noBigoMmaeHHAM ABOHEHTa NPO Take posipBaHHA 3a 5 (N'ATb)
KafieHAapHUX AHiB Ao 6axaHoi 4aTh po3ipBaHHS.

OTpMMaHHA KopecnoHAeHLii

Y pasi HemoxnmBocTi ABoHeHTa OTpMMaTM 3a NOWTOBOK agpecol Ta/abo 3a cBOIM MicLe3HaXo4KeHHAM
(ropnanyHolo agpecoto) KopecrnoHAeHUii He3aneXHo Big NpuuMH (3MiHM  daKTUYHOro Mmicus nepebyBaHHSA,
610KyBaHHA odicy, NpoBeAeHHs aHTUTEPOPUCTUYHOI onepauii, $aKTUYHOI BiACYTHOCTI agpecaTa 3a BKa3aHOWO
afpecoto, HeAoCTaBAAHHA/NOBEPHEHHA KOpecnoHAeHUji BiaaineHHAM NoWTU/KYp ePCbKOIO caykboto, 3 Byab-AKMX
iHWMX NpMUKNH) y ABOHEHTa Ha niacTaBsi Lboro NYHKTY YMOB BUHMKaE 3060B’A3aHHA 3aBY4aCHO NMCbMOBO MOBIAOMUTU
npo Taki ob6ctaBMHM OnepaTopa, a TaKoX 3a3HAYNTM HOBY agpecy um 3'aBuTUcA B odic OnepaTtopa ANA oAeprKaHHSA
YNOBHOBAMEHOK 0Cco60l0 ABGOHEHTa BignoBiAHWX AOKYMEHTIB. ABOHEHT 33 UMM MNYHKTOM YMOB 3000B’A3YeETbCA
camocTiiHO 3BepTaTnca Ao Onepatopa (y T.4. 38’A3yBaTUCA 3acobamu TenedOHHOro 3B’A3KY, eNeKTPOHHOI NOoLITH
TOWO), a TaKoX 3a HeobxigHocTi 3’aBnatnca go ogicy Onepartopa y pasi HeogepXaHHA Ta/abo HEMOMKNMBOCTI
o4epKaHHA KopecnoHaeHLUii Big OnepaTtopa 3 NpUYKH, 3a AKi Onepatopa He Bignosigac. Mpn LbOMy NPe3tOMYETbCA,
o ABOHEHT, AKMIN He nosigomnane OnepaTopa NPO HeoAEpPIKaHHA KopecnoHAaeHLji Ta/abo AKMIA He 3'aBAAETbCA A0
odicy Onepatopa ANA OTPUMAHHA KOPECMOHAEHL, € TaKMM, WO HANIEXKHO OTPMMYE BCHO KOPECMOHAEHLIO Big,
Onepatopa (y T.4. paxyHKu, AKTW, AoaaTkosi yroau, [Jorosip, iHWI AOKYMEHTU), a TaKoK No36aBAAeTbcA npasa
nocuaaT1ca B NoganblloMy HAa 06CTaBUHU HeogepKaHHA Big OnepaTopa KOpecnoHAeHLl.

ABOHEeHT 3060B’A3YETLCA AOKIACTM HEODOXiAHMX 3yCWJIb 3 TUM, WLOO HaNEeXKHO i CBOEYACHO OTpMMyBaTK Big OnepaTtopa
KOPECMNOHAEHLI0, a TaKOX Yy pasi HEeMOKIMBOCTI O4epKyBaTW KOPECMOHAEHLiI0 Yy MorogsKeHun cnocié —
3060B’'A3yeThCA 3'ABNATMCA 33 KopecnoHAeHUjieto Ao odicy OnepaTtopa.

NopaTKoBe 3acTepekeHHA

OATATPYI 30608’A3aHMIA HagaTu ABOHEHTY HaneXHO OGOPMNEHUI aKT npuUMMaHHA-Nepenadi BUMKOHaHUX
PobiT/HagaHnX Nocayr, AKMIA NOBMHEH mMaTn 060B'A3KOBI PeKBi3UTK, NepeabayeHi 3aKOHOAABCTBOM Ta CBOEYACHO
3apeECTpyBaTh NOAATKOBY HaKNAAHY 3 ypaxyBaHHAM Bumor n. 11 nigpo3ainy 2 po3ainy XX MKY ta Hopm cT. 201 MKY.
Y BunagKy nopyweHHA OATATPYI lMNopagKy 3anoBHEHHA MNOAATKOBOI HaKnagHoi, iHwa CTopoHa Mae npaso
nosigomutn AATATPYI npo cyTHicTb nopyleHHn, a AATATPYI 30608'A3aHKIA BUNUCATU PO3PaXyHOK KOPUTYyBaHHA A0
NoAaTKOBOI HaknagHoi BignosiaHo ao n.192.1 MoAaaTKoBOro Koaekcy YKpaiHu. Y pasi, akwo CTopoHammn NoroaxKeHo
KopurysaHHa obcsaris abo BapToCTi BUKOHaHMUX PobiT/HagaHnx nocayr, Ha niacrasi nignnucaHoro CtopoHamu AKTa Npo
KopurysaHHa OATATPYM B TepmiHu, nepenbdayeni ct. 201.10 MKY Bunucye pospaxyHoK KOpUryBaHHA 40 NOAATKOBOI
HaKNagHoi Ta:

1) peecTpye ioro B EPMH, AKWo0 KopuUryBaHHA Npu3Beio A0 36inblieHHA CyMU NOAaTKOBUX 3060B’A3aHb;

2) Haacunae 1oro iHWin CTOPOHI, AKLLO KOPUIyBaHHA NPU3BEIO A0 3MEHLIEHHSA NoAaTKoBMX 3060B’A3aHb. B ubomy
BMMNaAKy iHwa CTopoHa 3060B’s13aHa 3apeecTpyBaTH PO3paxyHOK KopuryeaHHsA B EPIMH.

AKT Npo KopuryBaHHA BU3HAeTbcA CTOpOHaMM Ha AaTy peecTpaLii po3paxyHKy KopuryesaHHA B EPIMH BignosigHoto
CTopoHoOI0 i 3 TaKOI AaTu € NiACTaBOO ANA KOPUTYBaHHA PO3paxyHKiB 3a [lorosopom.

Y BMNaAKy AKWO 0aHa i3 CTOpiH He 34iMCHUTbL PEeECTPaLLilo MOAaTKOBOT HaKNaaHOI/po3paxyHKy KopurysaHHs, B EPMH
NpoTArom TepMmiHy, BusHayeHoro ct. 201.10 MNKY, iHwa CTopoHa Ma€e NpaBo CTArHYTU 3 BUHHOI CTOPOHU HEYCTOMKY B
po3mipi 20% Big, BapToCTi HagaHMX BUHHOW CTOPOHOIO nepeaaHunx ToBapis/BnKkoHaHux Pobit/HagaHux nocnyr 6es
ypaxyBaHHA NOAATKY Ha AOAAHY BAPTICTb MO TaKili NOAATKOBIM HaKNa4HIMN.

KoHoiaeHuiHa inpopmauin

KoHdoigeHuinHoto iHpopMmalieto B pamKax Lboro [loroBopy BBaxKa€eTbcs Bcs iHGopmalia, aAky ogHa CTOpoHa OTpUMYE
Bif iHWoOi CTOpoHU, AKa cTana Bigoma CTtopoHam, abo oTpumaHa CTopoHamu Big, iHWKMX CTOPiH OyAb-AKMM iHWMM
YMHOM, Y 3B‘A3KY 3 YKNALAHHAM Ta BMKOHAHHAM Lboro Jorosopy. Taka KoHoigeHUiMHa iHpopmaLia BKAoyae 6e3
obmexkeHHs Bclo ainosy (y TOMy YMCAi CTpaTeriyHy, MapKeTUHIOBY, TEXHIYHY, KOMepLiliHy, diHaHCOBY, OPUANYHY,
opraHisauiiHy) iHbopmaliito, AOKYMEHTH, NNaHU, NpoLeaypyu, KOMepLiliHi TaeMHMLI, AaHi, dainun Ta maTepiann byab-
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AKOro XapaKkTepy, He3anexHo Big, Toro, uM bynn Taki AaHi Ta iHbopmauia HagaHi ycHo, nucbmoso Ta/abo Ha
e/IeKTPOHHOMY HOCIi, He3aneXKHo Big XxapaKTepy Hocis Ta/abo 3acoby nepeaadi gaHunx Ta iHbopmallji.

KoHoigeHuilMHa iHbopmaLia He nignsrae posrosioWeHHto TpeTim ocobam, Kpim BuMaakie, nepeabayeHnUX YMHHUM
3aKOHO/,AaBCTBOM.

30608’A3aHHA WOA0 AOTPMMAHHA NPABOBOrO pPeXMMY KOHiaeHUiMHOT iHpopmaLii BianosigHO fo uboro Jorosopy
He NoLMPITLCA Ha iHdopMaLito:

- KA B MOMEHT il Hai@aHHA oAHieto 3i CTopiH € nybaivyHoo (3arafibHOBIAOMOIO /1A HeobMmeXKeHoro Kona ocib);

- AAKa nicnAa il HagaHHA oAHieto 3i CTOpiH cTae Ny6AIYHOLO 3 iHLWOT NPUYMHM, HiXK NOPYLLIEHHA 3060B’A3aHb, BUKNAAEHNX
y ubomy [lorosopi;

- fIKa Ha 3aKOHHMX nigcTaBax byna BAacHIcTo oAHieto 3i CTopiH A0 Toro, AK BoHa byna HagaHa iHwot CTOpPOoHOLo;

- IKa OTPUMYETbCA oaHieto CTopoHOto Npo iHWy CTOPOHY Big, TPETbOT CTOPOHMU, L0 HAa 3aKOHHIM NiaCcTaBi ynoBHOBaXKeHa
il HapgaBaty 3a ymoBu, wWo CTOpoHa, AKa OTpUMYE TaKy iHdopmauito, He noB’szaHa 3060B’A3aHHAM CTOCOBHO
36epeXkeHHA KoHbiaeHUiMHOCTI BignoBiagHoi iHbopmaLii 3 gxKepeniom ii NoXoaKeHHSs;

- AKy ogHa CTopoHa BiANOBIAHO A0 3aKOHOAABCTBA YKpaiHM Ma€e Hagath npo iHwy CTOpoHy Ha BMMOry 6yab-aKoro
cyay BignosigHoi topucauKLii abo 6yab-aKoro AepaBHOro opraHy, ynoBHOBa*KEHOro BiANOBIAHO 40 3aKOHO4ABCTBA
YKpaiHM BUMaraTm HagaHHA BignoBigHoI iHGopmaLlii;

- KA 3ri4HO 3 YUHHMM 3aKOHOA4ABCTBOM YKpaiHM HE MOXKe BBaAXKaTUCA KOHDIAEHLINHOLO.

KoykHa CTopoHa 3060B’A3YETbCA AOTPMMYBATUCL BMMOT LWOAO 30epiraHHA, 3axucTy Ta MNOPAAKY PO3ro/OLIEHHS
KOH}iaeHUinHoT iHpopmauji, oTprmaHoi Big iHWoi CTOpPOHM, BignoBigHO A0 YMOB, BU3Ha4YeHUX y Lubomy [lorosopi.
KoxHa 3i CTopiH Ma€e npaBo pPO3KpUTU KoHoiAeHUilMHy iHpopmauito 3a uum [loroBopom TpeTim ocobam vy
HU)KYEHABEAEHUX BUNAAKAX:

- Ha BUMOTry ocib Ta/abo opraHis, ki MaloTb NPaBO BUMarati po3KpuTTA KoHdigeHuUinHoT iHbopmaLii BignosigHo Ao
YMHHOIO 3aKOHOAABCTBA YKpAiHW. PO3KpUTTA KOHOIAeHUiMHOT iHbopmaLii mae ByTK 34ilMCHEHO BUKAOYHO B MeKax
HaNeXHUM YMHOM OPOPMIEHMX MUCbMOBMX 3anuTiB Ta/abo HOPMaTMBHMX aKTiB, Ha MiACTaBi AKMX BiABYBaETLCA
PO3KPUTTA.

3a HeBMKOHaHHSA abo HeHaeXKHe BUKOHaHHSA 3000B’s13aHb LWoA40 KoHigeHUiMHOoCTI BignosiaHa CTopoHa 3060B’s3aHa
BigLWKOAYBATM iHWIiN CTOPOHI 36MTKM, CIPUYMHEHI TAKUM HEBMKOHAHHAM abo HeHaNeXKHUM BUKOHAHHAM. MMpn Lbomy
pPO3Mip BiAWKOAYBAHHA BUSHAYAETLCA B CYA0BOMY NOPALKY.

13.8. Nepeaaua iHpopmauii

13.8.1. Ona uinen uiei yroan ABGOHeEHT noroasKyetbca, Wo Onepatop mae npaso 6e3 goaaTkoBoro abo okpemoro
noroaeHHs 3 ABOHEHTOM, HaZaBaTU AOCTYyN A0 KOHdiAeHUiMHOT iHpopmauii cBoim adiniioBaHMM Ta A0YipHIM
KOMNaHiAM, a TakoX [aTarpyn XonauHr JlimiTea, Ta iHWMM KOMNaHiam, B AKMx [atarpyn Xonguur Jlimiteg €
aKkujioHepom abo Bos0OAiE/KOHTPOIOE UM NepebyBae Nig KOHTposem byab-AKOi 3 KOMMaHii rpynu (Aki He 6yayTb
BBaYKaTWUCA TPETbOIO CTOPOHOID), @ TAKOXK ayanTopam, GiHAHCOBUM Ta HOPUANYHUM KOHCYNbTaHTaM.

14. IHWI YMOBMU

14.1. CTOpOHM NOroAMmnCh, WO PO3MOBU TPUBAICTIO MeHLWO 12 (ABaHAALATU) CEKYHA, HE BKKOYAOTbCA B 06cAr
TapnbiKOBAHUX XBUIMH Ta ADOHEHTAMM He OMNJIaYyHOTbCA, @ TAKOXK HE MOXKYTb OYTU BUKOPUCTaHI byab-akoto 3 CTopiH
ONA HAJAHHA iHWKWX NOCAYT.

14.2. O6bmiH iHdopMaLiieto, NoB’A3aHOI0 3 BUKOHaHHAM CTopoHot/CTopoHamMM yMOB Lboro [lorosBopy, BHECEHHAM
3MiH [10 HbOTO Y1 PO3ipBaHHAM LbOro [loroBopy, BiabyBaeTbCA WAAXOM ANCTYBAHHA. JIUCT iHWIil CTOpOHi mae bytu
nignucaHnin ynosHoBaxeHnMmM ocobamm CTopoHu/CTopiH Ta HanpaBaeHMIM peKoMeHA0BaHNM MCTOM abo 3acobamu
KYpP €PCbKOT 10CTaBKM.

14.3. MNpwu BUpilIEHHI NUTaHb, He nepeabadveHnx unm Lorosopom, CTOPOHM KepyroTbCa YMHHMM 3aKOHOLABCTBOM
YKpaiHu. Y BMMNaAKy MNPUAHATTA YNOBHOBAXEHMMW OpPraHaMM HOPMATUBHMX aKTiB, AKMM He BignosigaTMmyTb
nosoxeHHa [loroBopy, Taki HOPMaTMBHO-NPABOBIi aKTU 3aCTOCOBYLOTbCA CTOPOHAMWM HE3aNeXHO Bif, BHECEHHA
BignoBigHMX 3miH go ymoB Lorosopy. MpoTtarom 20 (ABaauaT) poboumx AHIB 3 AaTU HabpaHHA YMHHOCTI TaKUM
HOPMaTUBHO-NPaBOBUM akTOM CTOPOHM NOBUHHI BHECTM A0 Lboro Jorosopy BianoBigHi 3MiHK (4ONOBHEHHSA) LWAAXOM
yKnageHHa JoaaTkoBoi yroam 40 Hboro.

14.4. NaHwin lorosip cknageHniny 2 (4,BoX) OpUriHaNbHUX MPUMIPHUKaX YKPATHCbKOKO MOBOLO - O OAHOMY AJ18 KOXHOT
i3 CTOpiH, AKi MalOTb O4HAKOBY HOPUANYHY CUAY.

14.5. Bci 3MiHM, AONOBHEHHA, A0AATKM, A0AATKOBI yroam A0 Lboro [Jorosopy BYMHAKOTLCA 33 B3AEMHOK 3rogoto
CTopiH gaHoro [JoroBopy y NMcbMoBIiN dopmi, HabMpatoTb YNHHOCTi 3 MOMEHTY X NiANUCAHHA YNOBHOBAXEHUMM Ha
Te npeactaBHMKamn CTOpPIH Ta € HEBiZ' EMHO YacTUHOO Lboro Jlorosopy.

Hesig'emHMMK yacTMHamu [loroBopy € HaCTyNHi A0/ATKM:
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Jopatok Nel - 3pasok « 3amoBneHHA Ha nocayr No  HAOAQHHA 2n106asbHOI en1eKMpPOHHUX KOMYHIiKayitiHoi
nocnyau 900 (Mocnyau Aydiomekc (KoHmeHnm-nocayau))»;
Hopatok No2 - 3pa3ok «Yroam npo piBeHb AkocTi Mocayr Ayaiotekc (KoHTeHT-nocnyr)»;
JopaTtok Ne 3 - 3pa3ok «AKTY 34a4i-NpUMoMy HaZaHUX NOCAYT (BUKOHaHUX pPobiT)»;
JopaTtok Ne 4 - 3pa3ok «AKTy BUHaropoau»;
Jopatok Ne 5 — Onuc nocayru;
JopaTtok N2 6 — 3pa3ok «AKTYy NPO NOPYLUEHHA».

15. MICUE3HAXOAKEHHA, BAHKIBCbKI PEKBISUTU TA NIANMUCK CTOPIH

| ONEPATOP: 3AMOBHMUK:

MNpAT « JATATPYT»
KOpuandHa agpeca:
Appeca Ana NUCTYBaHHA: Appeca ana NUCTyBaHHA:
p/p Ne B p/p Ne B
M®O M®O
Kog €4PMNOY Kog €4PMNOY
Csigourso nnaTtHuKa MAB Ne CeigourBo nnatHmKa MAB Ne
INH INH
CTaTyc NNaTHUKA NOAATKY Ha NPMOYTOK Ha 3araibHUX ym CTaTyc naaTHWKa NoaaTKy Ha NpubyToK
KOHTaKTHUI TenedoH: KoOHTaKTHUI TenedoH:
(nocada ynosHosaxeHo20 Ha nionuc) (nocada ynosHosaxeHo20 Ha nionuc)
(nignuc) (n1B) (nignwnc) (n1B)
Micye 0na neyamku Micye 0n1a neyamku
«__» 20 p. «__» 20__p.
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m.

Aopatok Ne 1

00 [lorosopy Npo HaAaHHA eNIeKTPOHHUX KOMYHIKaLiiiHUX nocayr
(2n06anbHa eneKkMpoHHUX KOMYHiKayiliHa nocayzaa 900)

(nocnyau Aydiomekc (KoHmeHm-nocnyau))

Ne Big, 20__ p.

3AMOBJIEHHA HA MNOC/YTU Ne
HAOAHHA 27106a71bHOI e1eKMPOHHUX KOMYHiKauiliHoi nocayau 900 (nocayau Aydiomekc (KoHmeHm-nocnyeau))

PO34IN | «3ATAJIbHA IHOPOPMALIA»
1. IHpopmauia npo 3amoBHMKa Ta OnepaTtopa

20

« »

_p.

1.1. 3aMOBHMUK:
1.1.1. | HalmeHyBaHHSA:
1.1.2. | OpnanydHa agpeca:
1.1.3. | KoHTaKTHa ocoba:
1.1.4. | NnaTi>KHi peKBi3nTH
1.1.5. | KOHTaKTHI gaHi npeacTaBHMKIB Homep TenepoHy
3aMOBHMKa eNleKTpoHHa agpeca (e-mail):
1.1.6. | Agpeca / enekTpoHHa A0CTaBKU
PaxyHKiB:
1.2. Onepartop:
1.2.1. | HalmeHyBaHHA: MNpAT « JATATPYT»
1.2.2. | OpuanyHa agpeca:
KOHTaKTHI AaHi NnpeacTaBHUKIB Homep TenedoHy
TEeXHiIYHOI nigTpumKku OnepaTopa eNleKTpoHHa agpeca (e-mail):

2. lnpopmauia npo Mocnyru

2.1. | Onuc (obcar) Mocnyr: Mocnyau Aydiomekc (koHmeHm-nocnyau)

2.2. | MNocayru noYnHaTb 3 MOMEHTY MignNucaHHA AKTY 34a4i-npUnoMy HaZ@HWX NOCAYr (BUKOHaHMUX

HaAaBaTUCh: pob6iT)

3 . .20 p.

2.3. | Kog(n) goctyny (tenedpoHHN 900 31-XX-XX

HOoMep), WO HaZaTbeA

3aMOBHMUKY:

2.4. | TenedoHHMI(HI) Homep(K)

3aMoBHMKa 4N1a nepeagpecau,ii

TenedoHHUX A3BiHKIB ABOHEHTIB

Ha Koga(u) goctyny, abo

3a3Ha4YeHHA NepeHanpaB/ieHHA

BMK/INKY Yepes IHTepHeT :

2.5. | Aagpeca micua oTpMMaHHA YKpaiHa, Mm.........

Mocayr (aapeca BKAOYEHHS) (3a3HavaeTbca agpeca BKAOYEHHA HOmepy TenedoHa 3aMOBHMKA,
3a3HaveHoro y n.2.4., abo agpeca po3milleHHA 0bnagHaHHA 3aMOBHUKA Y
pasi nepeHanpaBieHHA BUKAMKY Yyepes IHTepHeT )

2.6. | Touka gemapkauy,ii ronocoBuii NopT Ha obnagHaHHi OnepaTtopa

(po3meskyBaHHSA

BiAnoBiaanbHocTi AboHeHTa Ta

OnepaTopa)

2.7. | JopaTKOBi ymoBMU: o noyatky HagaHHA [ocayrn AyaioTekc, 3aMOBHMKOM MNPOTArOM
HeTapudikoBaHoro iHTepBany 4yacy, HagaeTbcs ABOHEHTy 6e3KOoWTOBHe
ros0coBe MOBIAOM/IEHHA, IKE MICTUTb iHGOpPMaLil0 NPO HaliMeHyBaHHSA
TaKoi NocAyru i 3acTocyBaHHSA cnewianbHOro Tapudy Ha oTpumaHHs Mocayrm
AypioTekc, a Takox 6e3onnaTHe HagaHHA ABOHEHTY MOXKANBOCTI
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nigTeepauTy 3rogy Ha OTPMMAHHA 3a3HadveHoi locayrm AyaioTekc uum
BiAMOBMUTMUCA Big, il OTPMMAHHA.

Anroputm nonepearKeHHs AboHeHTa:

- 3 1 (nepwoi) go 7 (cbomoi) cekyHAM — rosocoBe NOBIAOM/IEHHS MPO
BapTiCTb NOC/YIK, WO HAZAAETLCA, AKE MOBUHHO MICTUTK dpasy:

BapiaHT 1: “«HalimeHyBaHHA nocayrn», Haragyemo! T[Mocayra pgns
NMOBHONITHIX. BapTictb nocnyrn cTaHoBMTb X* rpuBeHb. Bam He
BMCTABAATUMETbCA PAaXYHOK, AKLWO B noknageTe cnyxaBKy 3apas.”
(“«HasBaHune ycnyr», HanomuHaem! Ycnyra pns coBeplI€HHONETHUX.
CTomMmocTb ycnyru coctasnnet X* rpuBeHb. Bam He byaeT BbICTaB/EH CYET,
ecnu Bbl nonoxkute TpybKy ceiiyac.”)

BapiaHT 2: “«HalimeHyBaHHsA nocnyrm», Haragyemo! [MMocayra ans
NMOBHOJIITHIX. BapTicTb KOMKHOI XBU/IMHN PO3MOBU CTaHOBUTb X* rpuBeHb.
Bam He BUCTaBAATMMETLCA PaxXyHOK, AKWO Bu noknaaeTe cnyxaBky 3apas.”
(“«HasBaHnune ycnyr», HanomuHaem! Ycnyra ana coBeplUEHHONETHUX.
CTOMMOCTb KaxAol MUHYTbl pasroBopa coctaBaseT X* rpuseHb. Bam He
6yaeT BbiCTaB/IEH CYET, ec/iv Bbl nonoxute TpybKy cenyac.”,

pe: X —T1apud 3 ypaxysaHHam MB

Y pasi BUKOPUCTAHHA CUCTEMW YNpaBAiHHA BUOOPOM nocnyrm «AyaioTeke»
Y peXXunmi ToHaNbHOro Habopy nonepeaKeHHA MOBUHHO MICTUTU f0AaTKOBY
¢dpasy: «Baw TenedpoH NOBUHEH NPaLLOBATM B PEKMMI TOHANbHOFO Habopy»
- Ha 8 (BOCbMIi1) ceKyHAji — TOHaNbHWIT CUTHanN,

-39 (pes’aToi) ao 11 (oagnMHaAUATOT) CEKYHAM — Nay3a, AKa Hagae ABOHEeHTY
MOX/IMBICTb MPUNHATM pPilUEHHA MNPO NPOAOBXEHHA abo 3aKiHYeHHA
pO3MOBM.

- Ha 12 (aBaHaAUATI) CeKyHAi — TOHANbHUIA CUTHaN.

lfonocoBe nonepearKeHHs MOXKe HaZaBaTUCh YKPATHCbKOIO abo pocilicbKoto
MOBaMMU.

AKWo ABOHEHT nicnsA APYroro TOHa/NbHOMO CUIHAY 3a/IMLLAETLCA HA AiHil, TO
Hagani ABOHEHT MA€Ee MOXAMBICTb 0b6paT moBy 06cC/AyroByBaHHA 3a
pgonomoroto  IVR, abo pgodyekatcb obcayrosyBaHHA — daxiBuem
IHbopMaLitHO-cepBiCHOIO LEeHTPY 3aMOBHMKaA.

Mocnyra «AyAioTeKe» HAAAETLCA B MeXaxX YKpaiHu.

2.8. | byab-AKa KinbKiCTb XBUAUH _15 xeunuH
Mocnyrmn AyaioTteKc
06MeXKYETbCA NEPiosoM

3. Indpopmauia npo KonteHt / Fonocosi nocayru 3amoBHMUKa

3.1. | Onuc lonocoBux nocayr 3amMoBHUKa™*:

3.1. | Onuc Fonocosux nocayr

1 3amoBHMKa 3a Kogom poctyny

3.2 | Wnaxu iHbopmyBaHHA npo
nocnyrun**:

* onuc mae micmumu iHopMaUito NPo CymHicms nocayau, HanpuKkaao:

aKmyasbHa iHpopmauia wodo cmamycy ma pyxy asiauiliHux pelicie Ha mepumopii EeponelicbKo20 Co3y, d MAKOM(
Ha mepumopii YKkpaiHu, pyxy 6az2axcy, npasusa nepeseseHHsA, OAaHUX Npo 06Cay208y8AHHA ABIAKOMMAHIAMU,
3amo8seHHA MakKci 3 aeporiopmy bopucnine ma iHWi cynymHi nocayau 0718 mMux, Xmo Kopucmyemeoca asiayitiHum
mpaHcnopmom, iHghopmauia w000 nowyky empadeHoz2o bazaxcy 32i0Ho «Reference number» nacaxcupa

** Hanpuknad: OpykoeaHi sUOaHHSA, geb-calim, mouwjo

4. Inpopmaduia npo Pobotn

4.1.

Onwuc (obesar Ta poboTtn 3

cKknag) Pobir: OnepaTopa;

NigKAtOYEeHHA 3aMOBHMKA A0 €NEKTPOHHUX KOMYHIKaLiMHOT mepei

pob60TH 3 aKTMBaLl BUAineHoro(HMx) 3amoBHMKY Koay(ais) aoctyny.

Onepamop

3amoeHuK




4.2, CTpOK BUKOHAHHA MpoTtarom
Pobir: 3amoBEHHAM

poboumx AHiB 3 AaTM onnaT 3amMOBHWMKOM BapTocTi PobiT 3a

PO34IN Il «NNATEXI 3A 3AMOB/IEHHAM»

2.1. Baprictb TapudikoBaHoi oguHuULi yacy ana TenedoHHUX po3moB AGOHEHTIB

Baprtictb TapudikoBaHoi oguHMLi Yyacy (3a 1
ceKyHay) ana tenepoHHUX po3moB A6oHeHTIB

Baprictb 6e3 nAaB (20%), Baprictb 3 NAB (20%), rpH.
nAB, rpH. rpH.

2

.2. BuHaropopa 3amoBHMKa

BuHaropoaa 3amoBHUKa

Po3mip

50 % Big Mnatexis AGOHeHTIB 3a  BignoBiAHWUI
PospaxyHKoBuit nepios,

N

.3. Baprictb Pobit

Baprictb 6e3 NAB, rpH. nAB (20%), rpH. Baprictb 3 NAB (20%),

PasoBuii nnartix rpH.
po3ain il «c A0OAATKOBA IHOPOPMALIA»
1.1. [Jata HabpaHHA YMHHOCTI | «___» 20__p.
3amoBNeHHA
1.2. CTpoK aji 3amoBneHHA 3rigHo po3giny 12 Jorosopy.
1.3. Micna niannucaHHAa oboma CTOpoHamM Ta CKpinaeHHA nevatkamu CTOpiH, 3aMOBNEHHS CTAa€ HEeBiA EMHOLO
yactuHoto [lorosopy.
1.4. [daHe 3amoBneHHA cKnageHe y ABOX MPUMIPHMKAX, WO MaloTb PiBHY OPUAUYHY CUY, MO OZHOMY
NPUMIpHUKY ana 3amoBHMKa Ta OnepaTopa.
1.5. Csoim nignucom nig umm 3amoBIEHHAM 3aMOBHUK A€ NPAMY Ta HeZBO3HAYHY 3roay Ha oTpMMaHHsa MNocayr
3 opraHisauii Ta HagaHHA TEXHIYHOT NiATPUMKKM nocayr AyaioTeKc (KOHTEHT-NOCAYT).
1.6. 3 MOMEHTY HabpaHHA UMM 3aMOBIEHHAM YMHHOCTI, Aia 3amoBsieHHA Ha Mocayrm Ne (OopaTok Ne
00 [loroBopy) NpUNUHAETLCA.
MICLE3HAXOAXEHHA, BAHKIBCbKI PEKBI3UTU TA NIANUCU CTOPIH
ONEPATOP: 3AMOBHMUK:
NpAT « AATATPYM»
tOpunamnyHa agpeca:
Agpeca pgna  NWUCTyBaHHA: AZpeca ana MCTyBaHHA:
p/p Ne B p/p Ne B
M®O M®O
Kog EAPMNOY Kog €APMNOY
Ceigourso nnatHuKa MNAB Ne CeigourBo naatHuKa MNAB Ne
INH IMH
CTaTyc NNaTHUKA NOJATKY Ha NPMOYTOK Ha 3araibHUX ymCraTyc naaTHUKa nogaTtky Ha npmob

KOHTaKTHUI TenedoH:

KoHTakTHUI TenedoH:

(nocada ynosHosaxeHo20 Ha nionuc)

(nocada ynosHosaxeHo20 Ha nidnuc)

(nidnuc) (ri6)

Onepamop

3amoeHuK




Micye dns neyamxu (midnuc) (iE)

«_» 20__p. Micye 0na nevamku
«_» 20__p.

Onepamop 3amoeHuK




Jopatok Ne 2
00 [lorosopy Npo HafgaHHA eNeKTPOHHUX KOMYHIKaLiiiHUX nocayr
(2n06anbHa eneKkMpoHHUX KOMYHiKayiliHa nocayzaa 900)
(nocnyau Aydiomekc (KoHmeHm-nocnyau))
Ne Big, 20__ p.

Yropga npo piBeHb AKocTi Mocayr Ayaiotekc (KoHTeHT-nocayru)

Uern Oopatok go [dorosopy, WO yKnageHUn mixk OnepaTtopom Ta 3aMOBHMKOM, MICTUTb Yrogy npo piBeHb AKOCTI
Mocnyr Aypiotekc (KoHTeHT-nocayr) (mani — Mocayrun), Hagani — Takox «Yroga» Mmixk CTOpoHamM Ta BM3Ha4ae
30608B’s13aHHA CTopiH woao 3abe3neveHHA AboHeHTiB TM3K (KnieHTiB 3amMOBHMKA) MOXKAMBICTIO OTPUMYBATK A0OCTYN
00 FonocoBux nocnyr 3amMOBHMKA, WASAXOM 34ilcHeHHs ABoHeHTamu TM3K (KnieHTamu 3amoBHUKA) TenedoHHUX
O3BiHKiB Ha Koa(u) goctyny, a TakoK iHWI nonoeHHsA. Us Yroga € HeBia'emHolo YyacTuHoto [JoroBopy nNpo HagaHHS
€N1EKTPOHHUX KOMYHiKaUiiHMXx nocayr (rnobanbHa enekTPOoHHUX KOMyHiKauiliHa nocnyra 900), Ta TepMiHM, WO
BMKOPUCTOBYIOTLCA Ta HE BU3HAYEHI B Ll Yrogi, MatoTb 3Ha4YeHHA BCTaHOB/EHi B [lorosopi.

1. Xapakrepuctuku ta focrynHictb Nocayr (Hagani — «4M»)

1.1. TexHiuHi xapakTepuctnkum Mocayr, Koa(un) goctyny, WwWo HagaeTbes (-t0Tbca) 3aMOBHUKY, onuc FonocosBmx nocayr
3aMOBHMKa, WO ByAyTb HaAaBaTUCL 33 KOXHUM Kogom aocTtyny, nepenik Ta BapTicTb PobiT (3a HeobxigHOCTI) Ta
Mocnyr Towo, 3a3Ha4YatoTbCA B 3aMOBEHHAX Ha locnyrm, AKi cknagatoTbea Ta nignucytoTbca CTOpOHamMM y BUTAALI
HopaTtkis go [orosopy.

1.2. JoctynHictb Mocnyr nepeipaeTbcs CTOpoHamm BiaNoBiAHO 40 NONOXKEHD Li€i Yroan.

2. MNopAapoK Ta cTpoKu npoBegeHHA NaaHoBux pobiT 3amoBHKUKA Ta MnaHoBUX pobit Onepartopa

2.1. OnepaTop mae npaso nposoauTu MNnaHoBi poboTM B NOPSAAKY Ta Ha YyMoBax, nepeabdavyeHux Yrogoto.

2.2.Y BMnaaKy HeobxigHocTi npoBeaeHHsA MnaHoBux pobiT OnepaTtopa, Wo Npu3BoAATb A0 3ara/sbHOi HeAOCTYNHOCTI
Nocnyrmn, Onepatop iHPpopmye 3aMOBHUKA NPO NPoBeAEHHA TakMx 1aHoBUX pobiT Onepatopa He MisHiwe HiX 3a 5
(n’aTb) poboumnx AHIB A0 AaTK NOYATKY iX NPOBEAEHHA.

2.3.Y BMnagKy nopyweHHs Onepatopom NopaaKy Ta yMmoB npoBeaeHHA MnaHoBux pobiT OnepaTtopa, Wo 3a3Ha4veHi B
n. 2.2. uiei Yroan, HepoctynHictb Mocayr, BUKIMKaHa NpoBeAeHHAM Takux M1aHOBUX pobiT, BBarKaeTbca ABapiliHO
HepocTynHicTio MNocayr 3 BuHM Onepatopa.

3. Touku gemapkKauii

3.1. TouKa gemapkauii 3a JoroBopom BU3HAYAETLCA HACTYNMHUM YNHOM: FO/IOCOBUI NOPT Ha obnagHaHHI OnepaTtopa.
3.2. OnepaTop BignoBiganbHMU 3a 3abe3nedyeHHs NpaLe3aaTHOCTI eIeKTPOHHMX KOMYHiKaLliiMHOT mepexki OnepaTopa
00 TouKn aemapkauii, HasegeHoi B n. 3.1. Yroaw.

3.3. Onepatop He Hece BiANOBiAaNbHOCTI 3a 3a6e3neyeHHs NpaLe3aaTHOCTi 061aaHaHHA 3aMOBHUKA Ta €NeKTPOHHUX
KOMYHiKaLiMHMX MepeX onepaTopiB eNeKTPOHHUX KOMYHiKaL,ii.

3.4. 3aMOBHWUK BignoBifanbHM 3a 3abe3neyeHHA NpaLe3aaTHOCTI BAacHOro obnagHaHHA.

3.5. 3aMOBHMK He Hece BignoBiAaNbHOCTI 33 3abe3neyeHHA NPaLe3faTHOCTI eNEeKTPOHHUX KOMYHIKaLiMHUX Mepexk
OnepaTtopa Ta onepaTopiB eNeKTPOHHNX KOMYHIKaLLil.

4. MopAfoK Ta CTPOKU ycyHeHHA AsapiiHOi HegoctynHocti NMocayr (Hagani — «AHIM») B meXKax enekKTpPOHHUX
KOMYHiKaLiHoi mepe3Ki Onepartopa

4.1. Y BuNagKy BUMHWKHEHHA ABapilHOI HemocTynHOCTI Mocnyr B MerKax eNeKTPOHHUX KOMYHIKauiMHOI mepei
OnepaTopa, Onepatop 30608’A3yETbCA B NepLly Yepry NoBiJOMUTU ONepaTopiB eNIeKTPOHHMUX KOMYHIKALLM Npo Taky
AHTI, a B Apyry yepry — NnpeAcTaBHMKIB TEXHIYHOI NIATPMMKM 3aMOBHMUKA.

4.2. OnepaTtop 30608’A3yeTbcA ycyBaTh AMH B MerKax eNeKTPOHHMX KOMYHiKaLuinHoi mepexki OnepaTopa B NopA4Ky Ta
Ha ymoBax, nepenbavyeHnx HOPMaTUBHUMM LOKYMEHTAMMU B chepi eN1eKTPOHHMUX KOMYHIKaL,i.

4.3. 3aMOBHUK 3060B’A3aHMI 326€3MEeUNTU TaKUN PeXMM POBOTU CAYKOU TexHiYHOi NiATPUMKKM 3aMOBHMKa: 3
noHeainka no n’AtHmuo 3 9:00 ao 22:00i 3 10:00 o 22:00 B Hepoboui Ta CBATKOBI AHi.

4.4. Y BUNagKy AKLWO CyMapHM Yac ABapifHOT HeAoCTYnHOCTI Fo10coBUX Nocayr 3aMOBHMKA Ha MicALb NEepPeBULLYE
BCTaHoBAeHI B Tabauyi Ne 1. Yroan nokasHukn, OnepaTop Ma€ NpaBo CTATHYTU i3 3aMOBHMKaA LWITPAPU, MaKCUMANbHI
PO3MipU AKMX 3a3HAYEHI HUKYE:

Onepamop 3amoeHuK




Tabauys Neo 1.

CymapHuit yac

ABapiitHoi
HeA0CTYNHOCTI ce . <
FONOCOBUX Xapakrep ABapiiiHoi HepocTtynHocTi FonocoBux nocayr MaKcumanbHui WITpad, WO MmoxKe
3amoBHUKaA 6yTHn 3actocoBaHuii Oneparopom
nocnyr
3aMOBHMKa,
Ha micaub
Jo 4rop. 30 CurHan «3aiHATO» Npu A3BiHKaX AboHeHTiB TM3K, He 3acTtocosyeTbcsa
XB. HeMOXMBIcTb 3’ egHaHHA ABoHeHTiB TM3K nig yac ix
A3BiHKiIB Ha Koa(u) goctyny 3 o61aaHaHHAM 3aMOBHUKa,
nepepuBaHHs 3’egHaHHA AboHeHTiB TM3K nig yac ix
A3BiHKiIB Ha Koa(u) goctyny 3 o61aaHaHHAM 3aMOBHMKa,
LLLO MaloTb MacoBMii xapaKTtep. MNosHa abo YacTKoBa
HenpauesaaTtHicTb 061agHaHHA 3aMOBHMKa.
Big 4 rog. 30 CurHan «3anHATO» Npu A3BiHKax AboHeHTiB TM3K, 20% Big, po3mipy naaTexysan.
xB. go 10 roa. | HemoxknmBicTb 3'eAHaHHA AboHeHTiB TM3K nig yac ix Jorosopy 3a BiANoBiAHWM
30 xs. A3BiHKIB Ha Koa(u) goctyny 3 o61aaHaHHAM 3aMOBHMKa, Po3paxyHKoBuit nepiog,
nepepuBaHHs 3’egHaHHA AboHeHTiB TM3K nig yac ix
A3BiHKIB Ha Koa(u) goctyny 3 o61aaHaHHAM 3aMOBHMKa,
LLLO MatoTb MacoBuit xapaKktep. NoBHa abo YacTkoBa
Henpawe3aaTHicTb 06/1agHaHHA 3aMOBHMKaA.
Big 10 roa. 30 | CurHan «3anHATO» Npu A3BiHKax AboHeHTiB TM3K, 40% Big po3mipy nnatexysan.
XB. [0 22 rof. | HemoKnuBicTb 3’egHaHHA ABoHeHTiB TM3K nig yac ix JoroBopy 3a BignosigHuin
30 xB. A3BiHKiB Ha Koa(m) goctyny 3 o61agHaHHAM 3aMOBHUKa, Po3paxyHKoBuiA nepiog,

nepepusaHHa 3’egHaHHA AboHeHTiB TM3K nig yac ix
A3BiHKiB Ha Koga(un) goctyny 3 o61aaHaHHAM 3aMOBHMKa,
LLLO MAOTb MAcoBUi XxapakTep. MoBHa abo YacTKoBa
HenpauesaaTtHicTb 061agHaHHA 3aMOBHMKa.

binbwe 22 rog,.
30 xB.

CurHan «3anHATO» Npu A3BiHKax AboHeHTiB TM3K,
HEeMOKMBICTb 3'egHaHHA AboHeHTiB TM3K nig vac ix
A3BiHKIB Ha Koa(u) goctyny 3 o6naaHaHHAM 3aMOBHMKa,
nepepuBaHHs 3’egHaHHA AboHeHTiB TM3K nig yac ix
A3BiHKIB Ha Koa(u) goctyny 3 o6n1aaHaHHAM 3aMOBHMKa,
LLLO MalOTb MacoBMii xapaKTep. MNoBHa abo YacTKoBa
HenpauesaaTtHicTb 061agHaHHA 3aMOBHMKa.

60% Big, po3mipy naaTeKy 3a n.
[JoroBopy 3a BignosigHun
Po3paxyHKoBuit nepios,

5. KOHTaKTHi gaHi npeacTtaBHUKIB TeXHIYHOI NigTPMMKM CTOPiH Ta iHWIKMX YNOBHOBAXXeHUX NpeAcTaBHUKIB CTOpiH:
5.1. KOHTaKTHi AaHi NpeaCTaBHMKIB TEXHIYHOI NiaTpMMKKM OnepaTopa Ta iHWMX YNOBHOBAXKEHUX MpPeaCTABHMUKIB
OnepaTopa

Tabauys Ne 2

Mopago
K
onosiLy,
€HHA

1.

2.

3.

Im’8,
Mpi3suLLe,
Mocaga

DyHKU;ji TenedoH, dpakc e-mail

Onepamop 3amoeHuK




5.2. KOHTaKTHi AaHi npeacTaBHUKIB TEXHIYHOT NiATPMMKM 3aMOBHMKA Ta iHWMX YNOBHOBA*KEHUX NpPeaCTaBHUKIB
3amMoOBHMKA

Tabauys No 3.
Nopsapok Iw'a,
onosiweHH | Mpissuwe DyHKLT TenedoH, dpakc e-mail
a , Mocapa
1.
2.
3.

6. MopaaokK B3aemogiii BignosiganbHuX oci6

6.1. B pa3i oTpumaHHa BigomocTei npo 36ii B poboTi IHpopmaLiliHO-cepBiCHOroO LeHTpy, BianosiganbHa ocoba
Bif, 3amoBHMKa B 10-TW XBUAMHHWI TEPMiH CNOBIWLAE oAHY 3 BignoBiganbHMX ocib Onepatopa.

6.2. MOMEHTOM CMOBILL,EHHA BBAXKAETbCA Yac, KOIM BignoBiganbHMi npeacraBHUMK OnepaTtopa oTpumas BigomocTi
npo 36iii y byab-akuit i3 cnocib (TenedoHHUIA A3BIHOK, eNeKTPOHHA NoLUTa, KOPOTKE MOBIAOMAEHHA 3 MOBIiNbHOIO
TenedoHy). Y BunagKy cnosilLeHHs 3acobamum, LLLO NPALLIOIOTb HE B PpeasibHOMY PeXXMMIi Yacy, HanpuKaag, 3a 4ONOMOroto
KOPOTKOro noBigOMNEHHss 3 MobinbHoro TenedoHy, BignosiganbHa ocoba Big OnepaTopa MNOBMHHA AaTH
niaTeepAKeHHs BignoBiganbHil 0cobi 3i cTopoHM 3aMOBHMKa i3 BKasyBaHHAM Yacy, Koau 6ya0 NnpuitHATO BigoMoCTi Npo
36i.

6.3. TepMmiH pearyBaHHs, iHpopmMyBaHHs npo 36ili, MOro ycyHeHHs BU3HAYa€ETbCA HAaCTYMHUM YUHOM: 3 NMOHE/i/IKa
no n’atHmuto 3 9:00 go 22:00 i, BianosigHo, 3 10:00 go 22:00 B cy60TY, Heainto i CBATKOBI AHi.

6.4. BianoBiganbHi ocobu CTOpiH NOBMHHI MaTU MOX/INBICTb ONepaTMBHO OTPMMYBATW NOBiAOMAEHHA Npo 36ii:
TPMUMATK BKIOYEHUM TesleDOH, MaTU MOKIMBICTb MEPIOAMYHO NepeBipATM NOLITY, NPUAMATH GaKCK TOLLO.

6.5. MNoBigomneHHsA NOBUHHI NepeaaBaTUcA BiANOBiAaNnbHUM 0cobam y TOMY NOpAAKY, B AKOMY BOHM BHECEHi A0
Tabnnup Ne 2, Ne 3. ins nepegadi BisomocTtel npo 36ii gocTaTHbO NPoiHGOPMYBaTH TiIbKM OZHY 0COBY 3i CIUCKY.

6.6. Y pasi BigcyTHOCTI Bigpasy Bcix BignosiganbHMX ocib abo ix 3amiHM AnA onepaTMBHOrO MOBILOMAEHHA
gignosigHa CTopoHa BUAINAE iHWWX BiANOBiAaNbHWUX 0Cib Ta iHpopmye nNpo ue iHwWy CTOPOHY.

6.7. Y pasi HEMOXANBOCTI onepaTMBHO MOBIAOMMUTU MPO 3amiHy BignosiganbHUX oci6 CTOpoHa Hafae HOBUM
BiZNOBifaIbHUM 0CcOb6am [OCTYN 40 NPUCTPOIB Ta CEPBICIB, 3@ AKMMMU MOXKYTb HAAXOLMUTU ONEepPaTUBHI NOBIAOMAEHHS,
Hanpuknag, pobutb Nepeagpecalito A3BiHKIB Ha TenedpoH HOBOI BiAMNOBIAANbHOI 0COOM, HAAAE AOCTYN A0 €IeKTPOHHOI
CKPUHbKM TOLLLO.

MICLE3SHAXOAXEHHA, BAHKIBCbKI PEKBISUTU TA NIANUCU CTOPIH

ONEPATOP: 3AMOBHMUK:

MpAT «ATATPYIM»
OpunanyHa agpeca:

Appeca Ana  NUCTYBaHHA: Afpeca ana AUCTYBaHHA:
p/p Ne B p/p Ne B
M®O M®O
Kog EAPMNOY Kog €APMNOY
CeigourBo nnatHuKa MAB Ne Csigourso nnatHuKa MNAB Ne
INH IMH
CTaTyc NNaTHUKA NOAATKY Ha NPMOYTOK Ha 3aranbHUX ymCraTyc naaTHUKa noaaTky Ha npmo6

KOHTaKTHUI TenedoH:

KoHTakTHUI TenedoH:

(nocada ynosHosaxceHo20 Ha nidnuc)

(nocada ynosHoeaxceHo20 Ha nidnuc)

(nidnuc) (ri6)

(nidnuc) (ri6)

Micue 0214 neyamku .
Micue 058 neyamku

Onepamop 3amoeHuK
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20

__P.

«

»

20

__P.

Onepamop
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Dopatok Ne 3

00 [lorosopy Npo HafgaHHA eNeKTPOHHUX KOMYHIKaLiiiHUX nocayr
(2n06anbHa eneKkMpoHHUX KOMYHiKayiliHa nocayzaa 900)

(nocnyau Aydiomekc (KoHmeHm-nocnyau))

Ne Big 20__ p.

Oneparop: 3aMOBHMUK:
NpAT "OATAICPYN"
Appeca: KOpuandHa agpeca:
MNowToBa aagpeca:
PekBi3nTu: MNMowToBa aapeca:
eaprnoy
p/p Ne €APNOY -
B p/p Ne
M®O
IMH M®O
Ne csigoursa per.nnat. MNAB:
KoHTakTHWUI TenedoH INH
MaamHuk nodamky Ha NPUbYMOoK HaA 3a2aabHUX KoHTaKTHUI TenedoH
ymMosax lMaamHuk nodamky Ha npubymok

AKT

3pavi-npuitomy HagaHux nocayr (BUKOHaHUX pobiT)

m. Kuis «__» 20__ poKy

Mn, o HUXYe nianucanucs, npeacTaBHUK OnepaTtopa, B ocobi
, 3 OHI€Ei CTOPOHMU

i npeacTaBHUK 3aMOBHMKa, B 0cobi , 3

ApYroi CTOPOHM, CKNanu uei AKT 3gadi-npunomy HagaHuxX nocnyr (BUKOHaHUX pobiT) npo Te, WO BiANOBIAHO A0

porosopy Ne Big, . . poky OnepaTop HaAaB 3aMOBHMUKY:

Ne

n/ HaiimeHyBaHHA Cyma

1 | EneKTpOHHUX KOMYHiKaLUinHi nocayrm

BaprticTb nocnyr 6e3 NAB:
NnaB (20%):
Bcoboro 3 MAB:

Mocnyrn BUKOHAHO AKICHO Ta y BigNoOBiAHWNI CTPOK.

Len AKT 3gavi-npuitomy HagaHux nocayr (BUKOHAHWX PObIT) € OCHOBOLO A1 NPOBEAEHHSA B3AEMOPO3PAXYHKIB i
nnatexis mixx CTopoHamu.

Po3wundposKa go aKry

o
Ne HailimeHyBaHHA Dopartok Cyma
n/n
1 PasoBuit nnatix Nel
Baprictb nocnyr 6e3 NAB: rPH.
naB (20%):

Bcooro 3 MAB:

3aas Big OnepaTtopa: MpuinHAB Big 3aMOBHMKa:
(Mocaoda, 16 ma nionuc (Mocaoa, 16 ma nidonuc
yrosHosaxceHoi ocobu) yrosHosaxceHoi ocobu)
Micuye 0n1a neyamkxu Micue 0n18 neyamxu

Onepamop 3amoeHuK
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Dopatok Ne 4

00 [lorosopy Npo HafgaHHA eNeKTPOHHUX KOMYHIKaLiiiHUX nocayr
(2n06anbHa eneKkMpoOHHUX KOMYHiKayiliHa nocayzaa 900)

(nocnyau Aydiomekc (KoHmeHm-nocnyau))

Ne Big, 20__ p.
Oneparop: 3aMOBHMUK:
MNpAT "[AaTtarpyn”
Appeca: KOpuandHa agpeca:
MNowToBa aagpeca:
PekBi3nTu: MNMowToBa aapeca:
eaprnoy
p/p Ne €APNOY -
B p/p Ne
M®O
IMH M®O
Ne csigoursa per.nnat. MNAB:
KoHTaKkTHUI TenedoH INH
MaamHuk nodamky Ha NPUbYMOoK HaA 3a2aabHUX KoHTaKTHUIA TenedoH
ymMosax lMaamHuk nodamky Ha npubymok
AKT
BMHaropoam
33 JloroBOpOM NPO HAZAHHA eNEKTPOHHMX KOMYHIKaLiMHUX NoCayr
Ne BiZ«  » - .
M. Kuis «_ » P
Mu, Wo HMXKYe nignucanucs, npeactasHuk OnepaTtopa, B 0cobi
, 3 OZHIEI CTOPOHW i NpeaCcTaBHUK 3aMOBHMKA, B 0CObi , 3 APYroi CTOpoHM,
CKNanu Lei AKT BuHaropoam (Hagani — «AKT») Npo HacTynHe: BianosiaHo Ao JoroBopy Npo HaAaHHA eNeKTPOHHMX
KOMYHiKauinHmx nocayr Ne -Big «__ » 20__, OnepaTtop cnnavye 3aMOBHUKY BUHAropoay
BuHaropopaa, Bcboro
O6c¢ar nocnyr rpH. nAaB, rpH. BuHaropopa 3
6e3 NOB NAB, rpH.

HapaHHa nocnyr AyaioTtekc (3a 20 p.)

(3a3Ha4umu micayb nponucom)

* y BUNAAKY, KOAM 3aMOBHUK He € NIATHUKOM NOAATKY Ha NPUOYTOK, Y TabauMLi NPOCTaBASIOTLCA MPOYEPKM.
MignncaHHam upboro Akty CTOPOHW niaTBepaytoTb GaKT HanexXHoOro HagaHHa nocayr OnepaTopom BignoBigHoO A0
ymos [Jorosopy.

BuHaropoaa 3amoBHMKa PO3PaXOBYETbCA Yy MOpPAAKY nepenbavyeHomy AOroBopom Ta 3rigHo 3 n. 2.2. Posginy Il
JopaTky Nel oo [lorosopy Ne Big «__ » 20

Mocnyru BUKOHaHHI B NTOBHOMY 06C3i. 3aMOBHMK Npuitmae HagaHi OnepaTtopom nocayrn 6es 3ayBakeHb Ta NpeTeH3sii
CTOpPOHM B33aEMHUX MaWHOBMX Ta GiHAHCOBMX MPETeHsild, NOB’A3aHMX 3 BUKOHAHHAM BUWLLEBKA3aHWUX NOCAYF - He
MatoThb.

Llei AKT € nigcTaBoto 418 NpoBeAeHHA po3paxyHKiB Mik CTopoHamu.

Llen AKT, cCKnafieHo yKPaiHCbKO MOBOIO B A,BOX MPUMIPHMKaX, LLLO MatoTb OAHAKOBY IOPUAUYHY CUAY, MO OAHOMY ANA
KOXHOI i3 CTOpIH.

YnoBHOBaXKeHUM npeagcraBHUK YNoBHOBaXKeHUM npeacraBHUK
Big, Oneparopa: BifJ, 3amoOBHMKa:
(nocada ynosHoeaxceHoi ocobu) (nocada ynosHosaxceHoi ocobu)
MNpAT « AATATPYM»
(nidnuc, MI6) (niénuc, MIB)
Micue 0n18 neyamxu Micue 0214 neyamku

Onepamop 3amoeHuK




«__ » 20 p. «__ » 20__p.

Dopatok Ne 5

A0 [oroBopy Npo HaAAHHA eNeKTPOHHUX KOMYHiKaLiMHUX nocayr
(2n06anbHa enekKMpoHHUX KOMYHiKayiliHa nocayzaa 900)

(nocnyau Aydiomekc (KoHmeHm-nocnyau))

Ne Big, 20__ p.
onuc Nocnyrun
AyaioTeKkc-nocnyra:
Bu3HayeHHA KaTeropii nocnyru:
Cnocib HagaHHA nocnyru:
Kogu TenedoHHoro Habopy nocnyru:
0900-31-XXXX
TapudHa 30Ha nocnyrm Aygiotekc — . Tapud nocnyrm AyaioteKc: rpH. 3a 1 cekyHay, 6es NAB.
3a noBHy TapudikoBaHy XBUANHY Tapud nocayrn AyaioTekc - rpH. _ Kon. 6e3 MNAB.

AnropuTtm nonepeaKeHHa ABoHeHTa:
ABOHEHT NPOCNYXOBYE CTaHAAPTHe 12-TK ceKyHAHEe NoBigomneHHA — F0N0coBe NonepeaKeHHs:

31 no 7 cekyHOM - NOBIAOM/IEHHSA — NONepeaKeHHS;
Ha 8 CeKYHAi - TOHa/IbHUI CUTHA;

3910 11 cekyHamn - naysa;

Ha 12 ceKyHAi — TOHANbHWUIA CUTHAA;

3MICT MOBiAOMANEHHSA-NONEpearKeHHA: «Bac eimae ». Hazadyemo, nocayea O0nsa
nosHonimHix! Bapmicme xeunuHu po3mosu Kowmye __ 2pH. __ kon. 3 [14B. Bam He sucmasaamumemuscsa
PAaxyHOK, AKW,0 Bu noknademe cnyxasKy 3apas».

AKLLO ABOHEHT nicns apyroro TOHa/IbHOIO CUrHany 3a/IMLLIAETbCA Ha NiHii, TO
Hagani
lMoyaToK HagaHHA NOCAyru: 3 20__ pokKy.

MaKcrmanbHa TpMBanicTb nocayrn 15 xsununH (3abesnevyetbea 3i ctopoHm OnepaTopa).
ANropuUTM NPUMNMUHEHHA HaAaHHA NOCAYrU: 3a BaxkaHHAM ABoHeHTa, abo nicnA 3akiHYeHHA 0byMOBEeHOI TPUBANOCTI

nocnyrv BigbyBaeTbca NpMMycoBe po3'egHaHHA. Po3’egHaHHA 3abe3nedyeTbes OnepaTopom.
PoswupeHuit onuc (ymoBu) nocnyru:

LWLnaxu iHpopmMyBaHHA Npo nocayru:

YnoBHOBaXeHMN NpeacTaBHUK YnoBHOBaXeHMN NpeacTaBHUK
Big Oneparopa: Bi4, 3aMOBHMKa:

(nidnuc, r11b) (nidnuc, rIb)
Micye 0n15 neyamku Micye 0na neyamku
«__» 20__p. «__ » 20 p.

Onepamop 63 uBa€ 8CI 00380/71€HI YUHAUM 30ROHOOGBCIMBOM OpPZURI3UUIUAC-TITEXATIAT 3UX00UO7TA—OMmpumetHA
0oKa3080i 6a3u, AKy 8 pasi HeobxiOHocmi moxcHa 6yde nped’asumu 8 cydi 048 nidmeepoOieHHA HAOAHHSA

nocayau aboHeHmy.

Onepamop 3amoeHuK




Dopatok Ne 6

A0 [oroBopy Npo HagaHHA eNeKTPOHHUX KOMYHiKaLiliHuX nocayr
(2n06anbHa eneKkMpoHHUX KOMYHiKayiliHa nocayzaa 900)

(nocnyau Aydiomekc (KoHmeHm-nocnyau))

Ne Big, 20__ p.

Oneparop: 3aMOBHMUK:

NpAT "[fatarpyn”

Agpeca: KpunanyHa agpeca:
MNowToBa agpeca: m. Kuis, Byn.CmoneHcbKa,31-33

PekBi3nTu: MNMowToBa aapeca:
€eaprPnoy

p/p Ne €eaprPnoy -

B p/p Ne

M®O

IMH M®O

Ne csigoursa per.nnat. MNAB: INMH

KoHTakTHWUIA TenedoH

KoHTaKTHUIA TenedoH

lMaamHuk nodameky Ha NpubymMoK Ha 3a2aabHUX

ymMogax

M. Kuis

OnepaTop B 0cOobi

(8kazamu iHgpopmayito wodo nodameis)

AKT
Npo NopyLlieHHA
(cknadaemeoca 8 2-x MPUMIPHUKAX)

«_» 20__p.

BUCNOB/IIOE NPeTeH3ii 3aMOBHUKY LLOAO

(3a3Ha4aromocs Homep ma dama 002080py i MyHKMU 002080pYy, 00 AKUX € 3aY8AH(EHHS)

B nepioa 3

Ao

Y 3B'A3KY 3 BUKNAAEHMM, NpoLLy

(3a3Ha4Yaembca cyms sumoau)

YNoBHOBaXeHWI NpeacTaBHUK
Big, Oneparopa:

YnoBHOBaKeHUI NpeacTaBHUK
Big 3aMOBHMKa:

(nocada ynosHoeaxceHoi ocobu)

MpAT «OATAIPYI»

(nocada ynosHosaxeHoi ocobu)

(nidnuc, MI6)

Micue 0n18 neyamkxu
«__ » 20__p.

(nidnuc, MI6)

Micue 0214 neyamkxu
«__ » 20__p.

OO0uH NpumipHUK aKkmy npo nopyuwieHHa Onepamopy, Opyauli 3aAUWaeMbca y 3aMOBHUKA.

Onepamop

3amoeHuK




Onepamop

3amoeHuK




