My6niyHun foroBip Npo HaAaHHA TeNneKoMyHiKauinHux nocnyr
(nocnyr 3 goctyny Ao mepexi IHTepHeT) (Ans a6oHeHTIB-hi3nYHMUX OCiO)

Llen My6niyHuin [oroBip Npo HagaHHSA TeNeKoMYHIKauiMHUX NOCIyr pernameHTye Nopsifok HadaHHS TenekoMYHiKauinHUX
nocnyr MNpueBaTtHum akuioHepHuM ToBapuctBom «OATAIMPYM». Llen porosip € Ny6niyHnm [OroBopom B PO3yMiHHI CT. 633
LimBinbHoro kogekcy Ykpainu i Mae BignosigHy opuanyHy cuny.

TepMiHK, WO BUKOPUCTOBYIOTLCA B LboMy [ly6niyHOMYy OOroBopi Npo HadaHHS TenekoMyHiKauinHWX MOoCnyr, mawTb
3HaYEeHHs1, HaBeaeHi HkYe. IHWI TePMiHK, WO He BM3HAYeHi B Lbomy [MybniyHoOMy 4OroBopi Npo HagaHHA TeNeKoMYHiKauinHnX
nocnyr, MatoTb 3Ha4YEHHs!, NepeadaYeHi B YMHHOMY 3aKOHOOABCTBI YKpaiHu.

Y upomy My6niyHomMy JOroBOpi NPO HagaHHSA TENEKOMYHIKaLiNHMX NOCMYT TEPMiIHU BXUBAIOTLCS Y TAKOMY 3HAYEHHI:

Onepatop — npwuBaTHe akuioHepHe ToBapuctBo «JATAIPYl», sake Bonogie BnacHow Mepexeto Ta obcnyrosye ii
BiAMNOBIAHO [O OTPUMAHMX Y BCTaHOBIEHOMY Nopsaaky niueHsin. OnepaTtop BKMOYEHW A0 pPeecTpy onepartopis, NpoBanaepis
TenekomyHikauin 3a Ne1517 Ha nigctasi PiwwenHs HKP3 Big 25.02.2010 poky Ne83 (3i amiHamm).

ABoHeHT — hisnyHa ocoba, Lo yknana 3 Onepatopom [lorogip.

HoroBip — uew ny6niyHuMn JOroBip Npo HafaHHA TENEKOMYHIKaLinHMX Nocnyr, KM yknagaetbca Mik ABOHeHTOM Ta
OnepaTopoMm WnAXoM NpuiHATTS ABOHeHTOM npono3auLii OnepaTtopa yknactu [orosip LWNAXOM BUKOHAHHS Aiv, nependadveHmx
ymoBamu Lporo [JoroBopy.

Mocnyra — TenekomyHikauiiHa nocnyra 3 AOCTyny A0 Mepexi IHTepHeT, Ta/abo iHWi TenekomyHikauinHi nocnyrm,
HafaHHA SKUX TEXHOMOrYHO HEePO3PMBHO MOB’A3aHe i3 HagaHHAM MOCnyrM 3 OOCTYny OO0 Mepexi IHTepHeT, ska HagaeTbes
Onepatopom ABOHeHTaM y BiANOBIAHOCTI A0 YMOB Aitounx Tapudis (TapudHMx nnaxis).

HopaTtkosi nocnyrn — nocnyrm OnepaTopa, AKi He BXOAATb Y BiANOBiAHWA o6paHuii ABoHeHTOM TapudHWI nnaH Ta
3amoBnATbECA AGOHEHTOM OKpeMO y BCTAHOBMEHOMY Ans BiAnoBiaHoi [loaaTkoBoi NOCnyrn NOpPsSAkKy.

Cawnt Onepartopa (Cant) — cant Onepatopa B Mepexi IHTepHeT, Wo po3milleHnn 3a agpecoto: www.datagroup.ua.

Mepexa OnepaTopa — CyKyMnHiCTb MaliHa i cnopyp 3B’a3ky OnepaTopa, 06’eqHaHnX y €AnMHOMY TEXHOIOMNYHOMY MpOLECi
Ans 3abeaneveHHs HagaHHa AGoHeHTam [Mocrnyr.

MepBMHHMI NNaTiXK — NNaTik 3a opraHisauio NigknoyYeHHs o Mmepexi OnepaTtopa Ans HagaHHA ABGOHEHTY 3aMOBIEHNX
Hum TMocnyr, skuin cnnadvyetbca AGOHEHTOM Micnsa yknageHHst [loroBopy npu 3aMoBfeHHi AGOHEHTOM BianoBigHOro Habopy
TenekomyHikauinHux nocnyr. Po3mip, nopsaok Ta cTpoku onnatu [NepBrHHOroO nnatexy BM3HavaeTbCa y TapudHUX nnaHax
Onepartopa.

Ocobuctumm kabiHet — Beb6-cTopiHka Ha Canti OnepaTopa, WO MICTUTb CTAaTUCTUYHY iHpOpMaLLilo Npo 0BCcAr oTpuMaHnx
AboHeHTOM [locnyr, notoyHun ctaH OcoboBoro paxyHky AGOHeHTa Ta iHwWy iHdopmauito. Kpim TOro, Ha Ui CTOpiHUi
3OINCHIOETbCA 3amMoBreHHS AGOHEHTOM KoHkpeTHux [Mlocnyr Ta BMOGIp AGoOHeHTOM TapudHoro nnaHy Ha [Mocnyru, wWo
3aMOBNAOTLCA, 3MiHA TapudHOro nraHy, a TakoX PO3MIllyHTbCA cneuianbHi nosigoMmneHHs OnepaTtopa Agnst AGOHeHTa.
Appeca cTopiHkm Bxogy Ao OcobucToro kabiHeTy, noriH Ta naponb AGoHeHTa BKa3yeTbCs y HagaHii AGOHEHTY Npw NiAKIMOYEHHI
nam’atui AboHeHTa.

TapudHun nnaH — CyKynHicTb LiHOBMX YMOB Ta Tapudis, LLO BCTaHOBMIOWTL obcar Ta BapTicTe lMocnyr, npasuna ix
3acTocyBaHHA, crnocobu po3paxyHkiB, ocobnmBoOCTi Tapudikauii, Ta iHwa iHdopmaduito, aki 3aTBepOXytoTbcs OnepaTopom
CaMOCTINHO, Ta onpuntogHoTeca Ha Canti OnepaTopa.

CtopoHa — OnepaTtop abo AGOHEHT B 3aNEXHOCTi Bij KOHTEKCTY.

CtopoHu — OnepaTop Ta AGOHEHT.

MpuMiweHHA AGOHeHTa — NPUMILLEHHS, Sike HanexXxuTb ABOHEHTY Ha npaBi BnacHocTi abo BUKOpUCTOBYETbCA ABOHEHTOM
Ha iHWi NpaBoOBIN NigcTaBi.

AxtnBauia Mocnyr — BukoHaHHA OnepaTopoM fin, wo HagatTb ABOHEHTY AOCTYN A0 HaNEXHUM YMHOM 3aMOBMEHUX
Hum [Nocnyr.

OcoboBui paxyHOK — paxyHOK B aBTOMaTu3OBaHin cuctemi pospaxyHkis Onepartopa, Ha AKOMY (iKCYlTbCA nnaTexi
ABOHeHTa Ta CyMuM rpoLLOBUX KOLITIB, ClMcaHi 3 nnaTtexiB ABoHeHTa B sKkocTi onnaTu 3a lMocnyrn. OcoboBuii paxyHoK mae
YHiKanbHW HOMep.

BanaHc 0oco60BOro paxyHKy — pi3HWUS MK [ABOMa CymMamy TPOLUOBMX KOLUTIB B MEBHWA MOMEHT 4Yacy, B SKUWA
Bu3HavaeTbcs 6anaHc OcoboBoro paxyHky. Neplua cyma cknagaetbcsi 3 IPOLLIOBMX KOLUTIB, BHECEHNX Ha OcoboBUiA paxyHOK A0
MOMEHTY 4acy, B sikuiA BU3Ha4aeTbca 6anaHc ocob0OBOro paxyHky; iHLIa cyMa — CKNafaeTbCs i3 rPOLIOBMX KOLUTIB, CUCAHUX 3
Oco60oBoro paxyHky 0 MOMEHTY 4yacy, B kUi BU3Ha4aeTbca 6anaHc OcoboBOro paxyHky.

LLlomicayHun nnatix — nepenbadveHa TapudHum nnaHom aboHeHTCbka (aboHeHTHa) nnata Ta/abo iHwWWi dikcoBaHui
womicsuHmi nnatix 3a MNocnyrm Ta/abo OoaaTtkosi nocnyru, WwWo HagawTecsa OnepaTtopomM NPOTSroM po3paxyHKOBOro nepioay.

Touka aemapkaduii — Touka po3mexyBaHHs BignoeiganbHocTi OnepaTtopa i AGoHeHTa npw HagaHHi Mocnyr, aKol € nopT
Ha TenekomyHikauinHomy obnagHaHHi Onepartopa.

Po3paxyHkoBui nepiop — nepiog HagaHHsa ocnyr, WO OOPIBHIOE OAHOMY KaneHO4apHOMY MICAL0, HAa Mo4vaTKy SKOro
3[JACHIOETLCSA CMUCaHHA rpowoBux kowTiB 3 OcoboBoro paxyHky ABGoHeHTa B po3Mipi Bcix LLomicayHux nnartexis,
nepenbayeHux obpaHum(n) AboHeHToM TapudHMM(M) nnaHom(Hamu) 3a BCi 3aMOBreHi Ta akTuBoBaHi [ocnyru, Wo mawTb
HaJaBaTUCb MPOTSIrOM TaKOro KaneHgapHoro Mmicsiusa. Po3paxyHKoBuUI Mnepiog MOYMHAETHCA 3 MEPLUOro KaneHaapHOro AHS
MicsiLsl Ta 3aKiHYYETbCSA OCTaHHIM KarneHgapHUM OHEM Takoro Micsaus. FAKWo nepLunit/ocTaHHin Po3paxyHKoBuii nepioa HagaHHs
3amoBrieHnx AGoHeHTOM Ta akTtuBoBaHux [locnyr He 36iraeTbCcad 3 MOBHWM KaneHAapHWM Micsuem, KOoro TpuBanicTb
BM3HAYaETLCH 3@ NpaBunamMmu, BCTaHOBMEHMMM UM [loroBopom abo ymoBamu TapudHmx nnaxis.

3aranbHi YMOBKM Ta MONOXEHHA NPO NOPAAOK HapgaHHA TenekomyHikauinHux nocnyr MpAT «OATAIMPYMN» - €
HEBIO'EMHOK CKIAgoOBOK YacTUHOK yknageHoro Mk OATAIPYI ta AboHeHTom [oroeopy. Mignuc ABoHeHTa Ha [doroBopi,
aKkuenTyBaHHA B ENEeKTPOHHOMY Burnsgi Ta/abo yknaganHa [oroBopy B iHWWIA crnoci®, He 3abGOpOHEHUR YUHHUM
3aKOHOAaBCTBOM YKpaiHW, CBIigYUTb NPO O3HAMOMIMEHHSI Ta HadaHHsA 3roan AGoHeHTa 3 3aranbHUMKW YMoBamu i B3SATTA
ABOHeHTOM 3000B’s13aHb LLOAO BUKOHAHHSA YMOB YyknageHoro [JoroBopy Ta 3aranbHux YMOB, BU3Ha4aloTb OCHOBHI NpaBuna Ta
nopsgok HagaHHsa TIpAT  «OATAMPYI»  TenekomyHikauimHWX nocrnyr Ta MOCRyr, MOB'si3aHWX TEXHONOr4yHO 3
TeNeKOMyHiKauiiHMMK NocnyramMmu, BCTAHOBIIOKOTL 3aranbHi MonoxeHHs HagaHHa OATAMPYI ta oTpumaHHs AGOHEHTOM
Mocnyr i, 30KkpeMa, BCTAHOBMIOIOTbL MOPSIAOK MepBUHHOrO 3amoBneHHs AGoHeHTOM [locnyr, npaBa Ta 060B’siskn CTOpIH,
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NopsIAOK YKNagaHHsA, 3MiHK, NpunuHeHHs Aii [Jorosopy Ta/abo Ooaatka(is)/Yrog(u) oo Ooroeopy, Ta/abo JoaatkoBoi(-ux) yroan
0o [oroeopy, noganblioro aboHeHTCbKOro 00CNyroByBaHHs, perynoTb BigHocuHM Mk OATAIMPYI ta AGOHEHTOM, NMOPSOOK
pO3paxyHkiB, BiANOBiAANbHICTb CTOPIH TOWO. Y BCbOMY, WO He nepeabayeHo 3aranbHumyn YmoBamu, CTOPOHU KEPYHOTbCA
ymoBaMu [10roBopy Ta YMHHOIO 3aKOHOAABCTBA YKpaiHW. 3aranbHi YMOBU po3MillleHHi Ha odiuiiHomy Beb-canTi Onepatopa:
http://www.datagroup.ua.

1. 3aranbHi NONoOXeHHSA

1.1. Llen [orosip po3pobneHun BignoBiAHO OO0 YMHHOTO 3aKOHOA4ABCTBA YKpaiHM, 3okpema 3akoHy YkpaiHu «[1po
TenekomyHikauii» Big 18.11.2003 p., NpaBun HagaHHA Ta OTPUMAHHS TENEKOMYHIKaUiHMX NOCnyr, 3aTBEpAKEHNX NOCTaHOBOK
KMY Big 11.04.2012 p. Ne295 ta OCHOBHUX BMMOr OO AOroBOPY NPO HafaHHSA TeNeKOMYHiKauiiHMX NOCnyr, 3aTBepaXKeHUX
piweHHam HKP3I Big 29.11.2012 Ne 624 (3i amiHamu) p., LineinbHoro kogekcy YkpaiHu, 3akoHy YkpaiHu «[Mpo 3axucT npas
CMOXMBaYiBy, iHLLIMX aKTiB 3aKOHOAABCTBA.

1.2. Lle Oorosip peryntoe BigHOCKMHM 3 NpuBoay HagaHHs Onepatopom ABoHeHTaMm Mocnyr Ta [loaaTkoBUX NOCNYT.

1.3. [loroBip BBaXaeTbCs NOroAKEHUM Ta yknaaeHUM AGOHEHTOM LUMSIXOM BYMHEHHst AGOHEHTOM Ail, Wo ceig4aTb Mpo
3rogy gotpumMyBaTucsa ymoB [oroBopy, 6e3 nmignucaHHs NcbMOBOro npumMipHuka CtopoHamu. [isimu, Wwo ceigvate Npo 3rogy
poTtpumyBaTmca ymoB [loroBopy, 3aranbHux YMoB Ta 3rogy oTpumyBatu lMocnyrm Ha BcTaHoBreHux Onepatopom ymMoBax, €
nigTBEpMKEHHS Takoi 3roan ABoHeHToM B Ocobuctomy kabiHeTi, Ta/abo onnata AGoOHeHTOM 3amoBrieHux Mocnyr.

1.4. Yknapatoun [orosip, AGOHEHT aBTOMAaTMYHO MOTrOMKYETLCA 3 MOBHUM Ta 0e3yMOBHMM NPUAHATTAM AGOHEHTOM
nonoxeHo [orosopy, TapudcdHUxX nnaHiB, 3aranbHMx YMOB Ta BCiX [oAaTKiB, WO € HEeBi €EMHOK CKIagoBOK YACTUHOH
Horosopy.

1.5. Horosip € ny6niyHnm i 6e3cTpokoBUM Ta Ai€e A0 MOro npunuHeHHs Byab-sikoto 3i CTOpIH y NopsiaKy, BCTaHOBMEHOMY
uum JoroBopom Ta/abo 3aranbHnumMu Ymosamu.

1.6. Ymoeu [loroBopy BusHavaiTbca OnepaTopom CaMOCTIMHO Yy BIAMOBIOHOCTI Ta Ha BWKOHAHHSA BMMOT YMHHOMO
3akoHopaBscTBa YkpaiHn. Ymosu [loroBopy MoxyTb OyTu 3miHeHi OnepatopoM 3 060B’A3KOBMM MOBIJOMMEHHAM PO Le
AbBoHeHTiB Ha Caniti OnepaTtopa. Y pasi He3rogu ABOHeHTa 3i 3MiHamu, BHeceHumn o [doroBopy, Takun AGOHEHT Mae npaBo
posipeaTtu [orosip 3rigHO 3 NOpsAKOM, BUKMaAeHUM Y n.7.2 uboro [loroBopy, NpoTaroM 7 (CemMu) KaneHaapHux AHi 3 AHSA, Konu
BiH Ai3HaBCS YM Mir AisHaTvuca npo BHeceHi fo [JorosBopy 3miHW. He posipBaHHs AGoHeHTOM [JOroBopy y BKa3aHWiA CTPOK Ta
NPOJOBXEHHS KOpUCTyBaHHS Nocnyramu ceiguntb Npo 3rogy AGoOHeHTa 3 BHECEHMM 3MiHaMu o [lorosopy.

1.6.1. [lpun BHeceHHi 3miH o uboro floroBopy, Onepatop po3Millye NOBiAOMIEHHSA NPO Taki 3miHM Ha Canti OnepaTopa He
MeHLUE HiX 3a 7 (CiM) KaneHgapHuX AHiB 4O BCTyNy 3MiH B CWMy, OKpiM BUNagkis, Ans Akux [1oroBopoM BCTaHOBNEHUN iHLWIWN
CTpok Ta/abo NopsaoK MOBIAOMIIEHHS NPO BHECEHHS 3MiH, @ TakoX BUNagkis, y skux OnepaTtop He 3060B’A3aHM NOBIJOMAATH
ABoHeHTa npo BHeCeHHS 3MiH. Npw upomy OnepaTop rapaHTye Ta NiaTBEPOXYE, WO po3milieHa Ha Cawnti OnepaTtopa noTtovHa
pefakuis TekcTy uboro [loroBopy € AiNcHOLo.

1.7. Y pasi, KWOo YMHHUM 3aKOHOAABCTBOM YKpaiHW BCTAaHOBMEHO HOPMW, siKi cyrnepedyaTb ymoBam Lboro [orosopy,
nepesary npu 3actocyBaHHi MaTUMYTb BiNOBIAHI MOMOXEHHS Y/ HOPMW YNHHOIO 3aKOHOAABCTBA YKpaiHu.

1.8. O60B’'sA3k0BOID YMOBOI HagaHHSA AGoHeHTy Mocnyr € HasBHiCTb y OnepaTopa TeXHIYHOI MOXNMBOCTI AN HaAaHHS
ABOHeHTy 3amoBnieHux Mocnyr.

1.9. MapameTpm Mocnyr, Wwo HagawTeca ABOHEHTaM, BU3Ha4YeHi yMoBaMu BianoBigHnx TapudHux nnaHis.

2, MNpaBa Ta 060B’sA3kM CTOpIH

21. AOOHEHT 3060B’A3aHuNN:

21.1. Tpwn otpumanHi Mocnyr AoTpMMyBaTUCh MONoOXeHb [1oroBopy, YMHHOIO 3aKOHOA4ABCTBA YKpaiHW, 30KpeMa 3akoHy
Ykpainn «[po TenekomyHikauii» Big 18.11.2003 p., lNpaBun HagaHHA Ta OTPUMAHHSA TeneKoOMyHiKauiiHUX NoCnyr,
3aTBepakeHnx noctaHoBoto KMY Big 11.04.2012 p. Ne295, a Takox 3aranbHOMNPUAHATUX HOPM poboTM B Mepexi IHTepHeT,
CNpsSIMOBaHWX Ha Te, Wob AisnbHICTb KOXXHOrO KopucTtyBayda Mepexi IHTepHeT He 3aBaana poboTi iHLKMX KopUCTyBadyiB.

2.1.2. 3abesnedvyBatn goctyn nepcoHany OnepaTopa Ta MOro TexHiYHWM npeacTaBHMkam B [MpumiwieHHs AGoHeHTa ans
BMKOHaHHA Onepatopom AkTuBauii [Nocnyr, iHWMXx cBOix 060B’A3KiB, Ta NepeBipku AoTpuMaHHA ABOHEHTOM CBOIX 06OB’A3KIB 3a
Joroeopom.

21.3. CwucremaTtnyHo, He pigwe 1 (ogHOro) pasy Ha Micsaub, NepeBipATM HadBHICTb nosigomneHb Onepatopa Ha Cawnri
OnepaTtopa, Ha cTtopiHui OcoboBoro kabiHeTy AGoHeHTa. ABGOHEHT npuimae Ha cebe BCl BiANOBIAANbHICTL 3a HacMigku
HECBOEYACHOro O3HANMOMIIEHHS i3 Oyab-skuMu nosigomneHHsamu Onepatopa Ha CanTti Onepatopa, Ha cTopiHui OcobucTtoro
kabiHeTy AGOHeHTa.

21.4. Y3rogutn 3 BRacHUkamu (cniBBMacHWkamu) MNPUMILLEHHS, Yy siKOMy Oyae 34ilicHeHO nigknoveHHs obnagHaHHA
AboHeHTa, npoBeaeHHst Onepatopom kaberniB Ta BUKOHAHO NigkntoveHHs ao Mocnyr.

21.5. [ns otpumaHHs Nocnyr BUKOPUCTOBYBATK TiNbkun cepTudikoBaHe B YKpaiHi obrnagHaHHs.

2.1.6. [lpunmatn HeoOXxigHi 3axoam MO 3axMCTy BracHOro obnafaHaHHs Big Aii LWKIAMTMBOrO MporpamHoro 3abesneyeHHs,
nepeLlKofKaTh PO3MNOBCIOMAXKEHHIO Cnama Ta LUKiAIMBOro nporpamMHoro 3abeaneyeHHs 3 noro obrnagHaHHs BignoBiAHO 40 BUMOT
[it40ro 3akoHodaBcTBa YKpaiHM Ta 3 ypaxyBaHHAM NOMoXeHb [orosopy.

2.1.7. CsoeyvacHo 3giicHioBaTu onnaty MNocnyr Ta/abo [JogaTkoBux NOCnyr 3riAHO 3 BCTAHOBIIEHUM MOPSAKOM PO3pPaxyHKiB Y
TapudHoMy nnaHi.

2.1.8. TosigomnaTv OnepaTopa Npo BigcyTHicTb Mocnyr, B TOMy 4Mcri BHAcNigok nolukomxkeHHss Mepexi Onepatopa abo
36010 obnagHaHHsA OnepaTtopa.

2.1.9. VY pasi, 9KWo TexXHOMNoris AoCTyny A0 Mepexi IHTepHeT nepenbavae BCTAaHOBMEHHA Ha TepuTopii AGOHEHTa mMoaemy
abo iHWoro TenekoMyHikauiiHoro obnagHaHHs, AOGOHEHT 3000B’A3aHU MPUNHATU Take obnagHaHHA 3a AKTOM MPUAMaHHS-
nepegavi i HeCTU BIAMOBIAANBHICTL 3@ MOro BTpaTy abo NOLLKOAXKEHHA (y TOMY Yuchi TpeTiMu ocobamu). YMOBU BUKOPUCTaHHS
obnagHaHHA BKa3ylTbCs B YyMOBax BignoBigHoro TapudHoro nnaHy. AGOHeHT 3060B’'sa3yeTbca noBepHyTM OnepaTopy
OTprMMaHe obnaaHaHHs NpPoTArom 5 (N'ATW) KanenaapHUX AHi 3 OHA NpunuHeHHst Aii JloroBopy, abo BigLLKoQyBaTu A0ro BapTiCTb
y BUNagKy BTpaTh abo NOLUKOMKEHHS.

2.1.10. [JotpumyBaTtucsi obMexeHb y kKopucTyBaHHi Mocnyroto, Wwo nepeabdaveni uym Jorosopom.

2.1.11. He BuMHsATM Oyab-sikMX [, 30iMACHEHHST abo 3amax Ha 3A4IACHEHHS SIkMX nepenbadae BCTaHOBNEHY B YKpaiHi
KpUMiHanbHy, agMiHicTpaTUBHY BignoBiganbHICTb.
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2.1.12. He ponyckaT¥ BUKOPUCTAHHS Ha KOMEPLiVHIA OCHOBI KiHLEBOro obnaaHaHHs Ta abOHEHTCbKMX MiHiN Ana HagaHHS
nocnyr TpeTiM ocobam.

2.1.13. He 3pilicHioBaTM HeCaHKUiOHOBaHE BTpy4YaHHsl B po60Ty Ta/abo BUKOPUCTAHHS TENEKOMYHIKaLHUX MepexX, 31TOBMUCHI
BUKIMKW, HE MPOMOHYBAaTW PO3CUNAHHS Ta HE PO3MOBCIO4KyBaTV cnam.

2.1.14. He gonyckaTv BUKOPUCTaHHA BNacHOro obnagHaHHS Ta iHWKX NpuCTpoiB, WO 3abesneyvyoTb oTpumanHs lMocnyr, ans
BYMHEHHS NMPOTUNPAaBHUX Ail, @ TAKOX 3 METOI0, L0 CynepeyvnTb iHTepecam 6e3neku Aepxasu, NopyLLye rpoOMafCbKMn NOPSAOK,
nocsirae Ha YecTb i rigHICTb rpoMagsH, ANS HABMUCHOTO CTBOPEHHSA HE3PYYHOCTEN iHWNM aboHeHTaMm, abo y cnocib, skun moxe
YCKNaaHUTU BUKOpUCTaHHA nocnyr OnepaTtopa iHwuMy aboHeHTamu. AGOHEHT 3000B’A3yeTbCS HEe OOoMnycKaTu i, WO MOXYTb
cTBOplOBaTK 3arpo3y Anst 6e3neku ekcnnyarauii TENeKoMyHiKauilHUX Mepex, MiATPUMKM iX LiniCHOCTI Ta B3aemopiji, 3axucrty
iHdopmaUinHoT 6e3nekn Mepex, He BUKOHYBaTU MOAEpHi3aujio Ta/abo nporpamyBaHHs CBOro ob6nagHaHHs, Wwo Moxe byab-akum
YMHOM BMIIMHYTM Ha Tapudikauilo TenekoMyHiKauiinHMX Mocnyr y TenekoMyHikauinHii mepexi Onepatopa 4Mm HopmarnbHe
(PYHKLiOHYBaHHA MepexeBoro ycrtatkyBaHHs OnepaTopa, He 3MiHIOBaTU MNOpSAOK MapLupyTu3auii BXigHOro Ta BWXiQHOMO
Tpadiky, He BUKOPUCTOBYBaTW MPUCTPOI Ta obnagHaHHsA, Wo 3abeanevyloTe HagaHHa lMocnyr, Ana HagaHHs TpeTim ocobam
TenekomyHikaLinHWX nocnyr (3okpema, nocnyr TenedoHHOro 3B’A3Ky, nepeaadi AaHux, Nocnyr 3 4OCTyny A0 Mepexi IHTepHeT).
2.1.15. 3abesnedvyBaTM HanexHy KOHMIAEHUiNHICTb, 36epiraHHa iHdopmauii 3 obmexeHum [OCTynoM, 3oKpema,
ayTeHTUMIKaUIMHUX OaHWX, a TakoX 3axXMCT Takoi iHdopmauii Big TpeTix ocib, 3okpema, BiA 3NMOBMUCHUKIB, XakepiB Towo. [lo
Takoi iHcpopmalii, HanexaTb, 30KpeMa, YHikanbHi noriH (login) Ta naponb (password) ABGOHEHTa, L0 BUKOPUCTOBYHOTLCH
AboHeHTOM ansa goctyny Ao crtopiHkm Ocobuctoro kabiHeTy Ta go MNocnyr, Homep OcoboBoro paxyHky ABOHeHTa. ABDOHEHT
Hece BCi pM3uKW, NOB’A3aHi i3 BUKOPWUCTaAHHAM Takoi iHdopMauii 3 obMexeHMM JOCTyrnoMm TpeTiMu ocobamu, Ta CaMOCTINHO
BignoBigae 3a BCi NOB’A3aHi i3 UMM 36uTkK, 3aBaaHi omy camomy, Onepartopy, iHWKM ocobam.

2.2, AGoOHeHT Ma€ npaBo:

2.21. OrtpumyBaT JOCTOBIpHY Ta BuYeprnHy iHdopmauito npo Mocnyru, wo HapawTbes OnepatopoM y BiAMOBIAHOCTI A0
ymos [lorosopy.

2.2.2. 3amoenatu y OnepaTopa byab-aki [JogaTkoBi Nocnyru, SKLWO BOHU MPOMOHYOTLCA ABOHEHTY. Mopsaok 3amMoBreHHS
[opnaTkoBurx nocnyr BkasaHu B ymoBax TapuUdHUX MnaHis.

2.2.3. pwu kopuctyBaHHi Mocnyramu obupatu iHwi TapudHi nnaHn, nepexia Ha ki go3soneHo OnepaTopom, BignoBigHoO Ao
ymoB TapudHux nnaHxis.

2.2.4. CBoevacHO OoTpumyBaTV 3aMOBreHi [Mocnyr BCTaHOBMEHOI SIKOCTi.

2.2.5. lucbmoBso nosigomnsaT OnepaTopa npo OyAb-Aki NpeTeHsii, NoB’a3aHi 3 oTpumaHHam lMocnyr.

2.2.6. Bigmosutuca Big noganblioro kopuctyBaHHs Nocnyramm Onepatopa Ta posipeaTu Jorosip y nopsgky, BU3Ha4eHOMY
[orosopom Ta/abo ymoBamu TapudHmx nnaHis.

2.2.7. AGoHeHT mae iHWi npaBa, nepegbayeHi [JoroBopom Ta YMHHMUM 3aKOHOLABCTBOM YKpaiHu.

2.3. AGOHeHTy 3a6OpPOHAETLCA:

2.3.1. BukopuctoByBaTM MepexeBi igeHTUdikatopn iHWwux ocib, anbcudikyBatm MepexeBi  iaeHTUdikaTOpw,
BMKOPWUCTOBYBATMW HEICHYIOUi MepexeBi ineHTudikaTopu.

2.3.2. 3amoBnSATM Ta NPOMOHYBATK PO3CUIMAHHA CNaMy, po3cunaTi cnam.

2.3.3. BuuHATM Ta cnpusTU BUMHEHHIO Oyab-AKMX AiR, WO NepeLlkomKarTb poboTi iHWKMX abOHEHTIB TENEKOMYHIKaLiMHUX
nocnyr abo HopmanbHOMY (PYHKLIOHYBaHHIO 0bnagHaHHs Onepartopa.

2.3.4. bBpatn yyacTtb y byab-aKkux LisiX, WO MOXyTb OyTU NPUYMHOK NPUNMHEHHSA Ta/abo nopylleHHs PyHKUiOHyBaHHS Gyab-
SKOro eneMeHTa Mepexi IHTepHeT.

2.3.5. [lopywyBaTu npaBuna BUKOPUCTAHHS, BCTAHOBMEHI BNACHUKOM OKpeMoro enemMmeHTa IHTepHer.

2.3.6. BcraHoBntoBaTu obrnagHaHHa Ta BUKopucToBYyBaTK MNocnyru B Uinsx, BiAMIHHMX Bid 0COBUCTUX, AOMALUHIX Ta B iHLWKX
Linsx, NoB’sA3aHuX i3 34incHeHHAM AGOHEHTOM MiANPUEMHULILKOIT AiSNbHOCTI.

2.3.7. 3pincHoBaTK HecaHKLUioHOBaHu goctyny go lMocnyr.

2.3.8. BignpaBnaTtu mepexeto IHTepHeT iHdopMaLito, sika 3a CBOIM 3MICTOM CynepeynTb BUMOram YMHHOIo 3aKOHOA4aBCTBa.
2.3.9. BwkopuctoByBaTu IHTEPHET ANsi PO3MNOBCIOMKEHHST MaTepianis, WO BiAHOCATLCA A0 NopHorpadii, nanntoXaTtb NI0ACLKY
rigHICTb, NponarytoTb HACUILCTBO Ta EKCTPEMI3M, PO3NartoTb pacoBy, HalioHanbHy abo peniriiHy BOpPOXHeYy, nepecnigyoTb
XyniraHCbKi Ta LaxpancbKi Lini.

2.3.10. Mepecunatu, nybnikysatn, nepedasaTu, BiOTBOPIOBATU Ta PO3MNOBCIHOAXYBaTU Oyab-skMM cCnocobGoM 3a [0MOMOroto
Mocnyr nporpamHe 3abe3neyeHHs Ta iHLWI MaTepiany, NOBHICTIO abo YacTKOBO 3axMLLEHI HOPMaMK 3aKOHOAABCTBa NPO OXOPOHY
aBTOPCLKOro Npaea Ta iHTeNnekTyanbHOI BacHOCTi, 6e3 fo3Bony BnacHuka abo Moro ynoBHOBaXXEHOTO NpeacTaBHMKA.

2.3.11. BukopucTtoByBaTM Ans otpumaHHs Mocnyr o6nagHaHHA Ta nporpamHe 3abe3neyveHHsl, He cepTUdikoBaHe HanexHUM
YMHOM Ha TepuTopiil YKpaiHu.

2.3.12. BukopucTtoByBaTV IHTEpPHET ANS PO3MOBCIOKEHHS HENOTPiOHOI oaepKyBady, HesanuTaHoi iHdopmauii, cnama.
3okpema, HeNnpUNyCTUMUMUK € HACTYMHI Aji:

2.3.12.1.macoBa poscurka nonepeaHbO Hey3ro[)KEHUX eneKTPOHHMX nucTiB (mass mailing); nig MacoBOK  PO3CUIIKOK
po3yMieTbCA SAK HapicnaHHa 6araTboM ofepxyBayaM, Tak i 6GaraToumcenbHe HagicnaHHA OAHOMY OAepxyBsady; nif
€MeKTPOHHNMW NMCTaMU PO3YMilOTbCA MOBIAOMMAEHHSA enekTpoHHOI nowTu, ICQ Ta iHWwux noaibHmx 3acobiB ocobuctoro 0OMiHy
iHpopmalieto;

2.3.12.2.Hey3rogxeHa po3cunka enekTpoHHUX NUCTIB peknaMHoro, KoMepuinHoro abo aritauinHoro xapakrepy, a Takox NnCTiB,
Lo MicTATb rpy6i abo 0bpa3nuei BMpasm Ta Npono3unLlii.

2.3.13. BukopucTtoByBaTH ineHTMdiKauinHi aaHi (iMeHa, agpecu, noriHv, napori, HoMepu TenedoHiB TOLLO) TPETiX OcCib, oKpiM
BMNaZKiB KoMK Lji 0cobu ynoBHOBaxunn AGOHEHTa Ha Take BUKOPUCTaHHS.

2.3.14. danbcudikyBaTtn cBoto IP-agpecy, agpecw, WO BMKOPUCTOBYETLCH B iHLIMX MEPEXEBMX MPOTOKOMax, a TakoX iHLy
cnyx6oBy iHpopMaLilo Npy nepeaaBaHHi AaHuX B IHTepHET.

2.3.15. BukopucTtoByBaTW HeiCHyIOui 3BOPOTHI agpecy npu BignpaBsLi €NeKTPOHHUX MUCTIB 3a BUKIIOYEHHSM BUNagkiB, Konwm
BMKOPUCTaHHS Byab-gKoro pecypcy B Mepexi IHTEpHeT B ABHi (hOpMi AO3BONSAE aHOHIMHICTb.

2.3.16. 3piicHioBaTK cNpobun HEeCaHKLUIOHOBAHOro AOCTYMNy A0 pecypciB IHTEpHET, NpoBeAeHHS Ta y4acTi B MEPEXEBUX aTakax
Ta MepexeBOMY 3IOMi, 32 BUKITIOYEHHAM BUMAAKIB, KONMW aTaka Ha MEepEeXeBWI pecypc 34INCHIOETLCA 3 SIBHOTO [03BOMY
BnacHuka abo agmiHicTpaTopa Lboro pecypcy.



24. OnepaTtop 3060B’si3aHum:

2.41. Hapasatn AGoHeHTy [Mocnyrn uinogo6oso 3srigHo 3 3atBepakeHuMmyn HKP3l ta LIOB3 rpaHvyHMMKM HOpMaTUBHUMMU
PIBHSIMW NOKa3HMKIB SKOCTi. 3abe3neyyBaT NpaBUNbHICTL 00NiKy Ta 3acTocyBaHHSA TapudiB A0 HagaHux Mocnyr.

2.4.2. 3pincHioBatn nosigoMneHHs ABOHeHTIB Npo 3MiHy abo ckacyBaHHS iCHYt04Oro TapuHOro nnaHy LWISAXoM po3MileHHS
BignosigHoro nosigomneHHs Ha Caunti Onepatopa abo y iHwKux 3acobax macoBoi iHpopmauii He MnisHiwe, HiX 3a 7 (cim)
KaneHgapHWX AHIB 40 BCTyMy BULLEBKasaHWX 3MiH y gito. MNpu uboMy 3MiHa abo ckacyBaHHS icHyto4oro TapudHOro nnaxy He
notpebye 3rogn AboHeHTa.

2.4.3. Ha sumory ABoHeHTa HagaBaTu iHpopMauito npo niueHsii OnepaTopa Ha npaBo o6cnyroByBaHHA Mepexi OnepaTopa,
pexum pobotu nignpuemctea Onepatopa, yMOBU Ta MOPSOOK HadaHHS OCHOBHWMX Ta [dogaTkoBux nocnyr (WO HagalTbes
OnepaTtopom), TapudHi nnaHu, nopsaaok Ta cuctemy onnatu MNocnyr.

2.4.4. BigHoBuTu HagaHHsa MNocnyr y pasi 36oto y poboTi o6nagHaHHA Onepatopa Ta/abo nowkomkeHHa Mepexi OnepaTtopa
npoTsrom 5 (M'atn) pobounx AHIB 3 MOMEHTY OTPMMaHHS NoBigoMneHHs Bia ABOHeHTa nNpo BiacyTHICTL MNocnyr, abo nosigomMuTh
ABOHeHTa Npo iHLWKMIM CTPOK Y pasi, AKLLO BIAHOBMOBarbHI pO60TN HEMOXIMBO NPOBECTW NPOTArom 5 (M'aTn) pobounx aHiB.
2.45. 3amiHutn AGoHeHTy mogem Ta/abo iHwe TenekoMyHikauiiHe obnagHaHHA (SKWo Take HagaBanoca ADOHEHTY) y pasi
BMXOAY WOro 3 nagy He 3 BuHM AbBoHeHTa abo TpeTix ocib. 3amiHa noBuHHa GyTu 3aiicHeHa y 10-O4€HHWMI CTPOK 3 MOMEHTY
oTpyMaHHs Big ABOHeHTa 3as8Bu Npo 3aMiHy obnagHaHHA. Akwo 6yae BCTaHOBNEHO, WO obnagHaHHA BUALLNO 3 niagy 3 BUHU
AbBoHeHTa, OnepaTop MOBMHEH 34JIACHUTM 3amiHy obnagHaHHsA npoTtarom 10 (ecaTv) kaneHdapHWX OHIB 3 MOMEHTY onnaTu
ABOHEHTOM BapTOCTi HECMpPABHOIO 0bragHaHHs.

2.4.6. MpwuiimaTtn Big ADGOHEHTIB 3BEPHEHHS, 3asiBW, CKapru Ta Nponosuuii Ta HagaBaTu Ha HWX BIAMNOBIAl y BCTAHOBMNEHWUIA
3aKOHOAaBCTBOM CTPOK.

2.4.7. Y pasi oTpumaHHs Big AGOHeHTa NMCbMOBOI 3asBM abo 3asBu 3a Homepom KoHTakT-LleHTpy Npo cKopoYeHHA (Ha CTPOK
He Ginble 3 micAuiB MPOTArOM OAHOrO KaneHaapHOro poky) nepeniky Mocnyr 3a 3amMoBreHHAM, cKOpoTUTM ABOHEHTY neperik
Mocnyr Ha cTpok BkasaHui y 3aaBi AGOHeHTa.

2.4.8. BukoHyBaTu iHWI 3060B’s3aHHS, NnepeabayeHi [JoroBOPOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHu.

2.5. OnepaTop Mae npaBo:

2.51. BnHocutu 3miHu go JoroBopy wnsixom ny6nikauii amiH Ha Canti OnepaTtopa i po3MilLeHHs! BiANOBIAHOIO MOBIAOMITEHHS
npo 3A4ivcHeHi 3MiHW y [lorosopi.

2.5.2. BcraHoentoBatu HOBi TapudHi nnann, nnaty 3a [logaTkoBi nocnyru, ckacoByBaTu abo 3miHoBaT TapudHi NnaHn ym
nnarty 3a [logaTkoBi nocnyru.

2.5.3. Ckopotutu nepenik [Mocnyr/npunuuntn HagaHHa ABoHeHTy [Mocnyr y Bunagkax, nepegbayveHux umm [oroBopom
LUMAXOM HanpaBneHHs Ha enekTPoHHY agpecy Bka3aHy AGOHEHTOM Mpu yknageHHi [JoroBopy BigmnoBigHOro MoBiAOMMEHHS He
MeHLU HiX 3a 1 (o4HY) roauHy, 0 MOMEHTY CKOpPOYeHHS nepeniky Mocnyr/npunuHeHHs HagaHHsA Mocnyr. Y pasi akwo OnepaTop
He NpunuHMB abo He ckopoTMB nepenik Mocnyr Ta NPUNUHEHHS X HaaaHHsl, AGOHEHT He 3BINbHSIETLCS Bif 060B’A3KY OoNNaTuUTK
dakTnyHo oTpumati Mocnyrn. CkopodeHHs nepeniky Mocnyr Ta NpuUNMHEHHS iX HagaHHA Moxe OyTu 3piicHeHe OnepaTtopom
6e3 Oyab-AKkoro 4oAaTKOBOro NoBiAoMMeHHs AGOHeHTa.

2.5.4. 3piricHioBaTK NoBHE abo 4YacTkoBe OOMEXEeHHs1 okpemux fAii AGOHeHTa B Mepexi IHTepHeT, sKLWO Taki Aii CTBOPHOTh
3arpo3y Ans HopmanbHOro (YHKUIOHYBaHHSA TeNeKOMYHiKauiiHUX Mepex Ta/abo nopylylTb Bumoru, nepenbayeHi umm
[orosopowm.

2.5.,5. 3anyyatn TpeTix OCi6 OO BUKOHaHHS OPWAMYHUX Ta iHWWX LiK, NOoB’a3aHux i3 HagaHHaM AOoHeHTy [locnyr Ta
OoTpUMaHHAM nnaTtexis 3a [loroBopoM 6e3 noromxkeHHs Takux ain Onepatopa 3 AGOHEHTOM.

2.5.6. Y 6escnipHomy (6e3akuenTHOMY) NoOpsiAKy CnMcyBaTW Ta NepeMiiatv NOMUITKOBO 3apaxoBaHi Ha OcoboBUI paxyHOK
AGOHEHTa rpoLLOoBi KOLUTU.

2.5.7. 3piicHioBaTK 3anuc TenedoHHNX po3amoB Mixx OnepaTopoM Ta AGOHEHTOM npu 3BepHeHHsX ABoHeHTa Ao Onepartopa
3 MEeTOl BMKOHaHHS [JoroBopy, nMpen’siBMeHHA MpeTeHsi, a TakoX OTpMMaHHA AOBIOKOBOI iHdopmauii npo Mocnyrn, Ta Ha
BMaCHWU pO3Cy[ BUKOPUCTOBYBATU TaKi 3anmcum.

2.5.8. 3miHOBaTM MepexeBi ineHTudikaTopu Ta ineHTudikatopmn goctyny AGOHeHTa (NoriH) 3 TEXHIYHUX NPUYMH Ta 3 MPUYMH
NiABULLIEHHS piBHA 6e3neku, nosigomMmeLLKM Npo ue AboHeHTa Ha Cainti Onepatopa 1a y OcoboBomy kabiHeTi AOOHEHTa.

2.5.9. bes 3roan AGoHeHTa 3MiHIOBaTV NapameTpu MapLUpyTu3aLii, SKWOo Lie He noriplye napameTpu HagaHHs Mocnyr.
2.5.10. BcraHoBnoBatM ymoBaMu TapudHux nnaHiB Ta/abo akui, wo npoBoauTuMyTbcst OnepaTopom, OBMEXeHHs Mo
KiNbKOCTI nigkntoveHb [ocnyr 3a ogHieto agpecoto, 4o4aTKOBI YMOBUW NiAKIIOYEHHS Ta KOPUCTYBaHHA Nocnyramu ToLwo.

2.5.11. Bectn o6nik obcsary Ta BapTocTi HagaHux [locnyr, CBOEYaCHOCTi i MNOBHOTM MnaTexiB 3a iX CrOXWBaHHS.
BuiiesasHayeHuin obnik 3OiACHIOETLCA  aBTOMATM30BAHOK CUCTEMOK 00niKy cnoxutux nocnyr (GiniHrom).  AOOHEHT
NorofXXyeTbCs, O A0 Takoi aBTOMaTM30BaHOI cucTemMmn obniky cnoxutmux nocnyr Oyae BkroveHo BigoMocTi npo AGoHeHTa, Ski
Oyne HagaHo HMM OnepaTopy Npu yKnageHi Ta BUKOHaHHI [loroBopy.

2.5.12. OnepaTop Mae iHWi npaBa, nepeabaveHi [JoroBoOpom Ta YNHHUM 3aKOHOA4ABCTBOM YKpaiHW.

3. TapwudHi nnaHu Ta NopaAoOK po3paxyHKiB

3.1. TapudHi nnanu Ha Bei BUAw lMocnyr, wo HagaTeca OnepaTtopoM, BCTaHOBMTLCA OnepaTtopom CaMmOCTiNHO.

3.2 OnepaTtop mae npaso opmysaTh TapudHi nnaHn, aKki MOXyTb nepegbayati pisHi yMOBK onnaTu, BapTiCTb, TEPUTOPItO
Ta cTpok Aii TapudHoro nnaHy Ta pisHi ymoBu oTpumaHHs Mocnyr.

3.3. TapudpHi nnann Ta Tapudu Ha Oyap-ski MNocnyrn Ta [HdopaTkoBi nocnyrn MoxyTe OyTu 3MiHeHi abo ckacoBaHi

OnepaTopom 3a yMOBU NOBIJOMINEHHsT AGOHEHTIB LUNSIXOM po3MillleHHs iHpopmadii Ha CaiTi OnepaTopa He MeHLLE HiX 3a CiM
KaneH4apHWX OHIB 40 AaTW Takoi 3MiHM abo ckacyBaHHS.

3.4. ABOHeHTM 3gincHioTL onnaty lMocnyr Ta JopatkoBux [locnyr 3a [OMOMOrol MAaTiKHUX TepMiHaniB, NNaTiKHUX
IHTEepHeT-cucTeM Ta iHWMMK BKasaHumu OnepaTopom crnocobamu.

3.5. OnepaTop mMae npaBo BCTAHOBMOBaTN PO3MIp OAvHULI Tapudikauii Mocnyr i NOpsAoK po3paxyHKy HEMnoBHOI OQUHML
Tapudikauii. OguHMua Tapudikauii Moxe BKadyBaTUCH Y KOHKpETHOMY TapudHOMY nnaHi.

3.6. TapudHi nnaHn mMoxyTb nepepbavatv MOXNMBICTb nnatHoi abo 6esonnartHoi 3MiHuM ogHoro TapudHoro nnaHy Ha
iHLWWIA, NPO WO BKa3yeTbCH B yMOBax TapudHUX MMaHis.



3.7. OnepaTtop Ha nigcTaBi NMCbMOBOI 3asBM ADOHEHTa Mae MpPaBO 34IMCHUTU NepepaxyBaHHA abOHEHTHOI nnath (SIKWo
Taky nepenbavae TapudHuiA nnaH), sika HapaxoByBanacsi 3a 4yac nepepsu y HafaHHi lMocnyr y 3B'A3Ky 3 MOLLKOKEHHAM
Mepexi OnepaTtopa, SKLIO NOLIKOKEHHS HE YCYHYTO Y CTPOK, BCTAHOBNEHUI y N. 2.4.4 uboro [Jorosopy.

3.8. CtarHeHHs OnepaTopom 3 AGoHeHTa nnatm 3a [locnyrM 34iNCHIOETBCS LWMASIXOM CMUCAHHS TPOLUOBMX KOLWTIB 3
OcoboBoro paxyHky ABGoHeHTa.
3.9. Bci onnatu AGoHeHTOM 3a [10roBOpoOM 3AiNCHIOTLCA LUNAXOM BHECEHHS ABGOHEHTOM rpOLUOBUX KOLUTIB Ha CBIiA

OcoboBuin paxyHOK. pOLLOBI KOLITK MatoTb ByTn BHeceHi ABoHeHTOM Ha cBii OcoboBUiA paxyHOK y pO3Mipi, CTPOKM Ta Nopsaky,
LLIO BCTAHOBMEHi yMmoBamMu TapudHux nnaHis.

3.10. 3060B’si3aHHA AGoHeHTa 3 onnatu [locnyr BBaXaeTbCsl BUKOHAHMM 3 MOMEHTY o6niky OnepaTopom nnaTtexis
ABoHeHTa Ha 1ioro OcoboBOMY paxyHKYy.

3.11. Bci nnatexi AGoHeHTa obnikoByloTbCs Ha Oco60BOMY paxyHKy TiNbKWM MICMS HAAXOMKEHHS! BiOMOBIOHWMX FPOLLOBUX
KOLUTIB Ha MOTOYHMI paxyHok Oneparopa.

3.12. Bci nnatexi 3a [loroBopoM 34ilicHI00TECSt AGOHEHTOM B HaLliOHanNbHI BantoTi YkpaiHu.

3.13. Y Bunagky BiamoBu ABOHeHTa BiA YCiX 3aMOBMEHUX Ta akTuBoBaHWX [locnyr, AGOHEHT Mae MpaBO Ha MOBEPHEHHSsI
MoMy crnaveHux B MOPSAKY nepegonnaTy rpoLloBMX KOLWTIB Yy po3Mmipi no3utuBHoro 6anaHcy OcoboBOro paxyHKky Ha gaty
npunuHeHHa HapaHHa AGoHeHTy [Mocnyr 3a [doroBopom, skwo iHwe He nepegbadyeHo ymoBamu TapudHux nnaHiB abo
Dopatkamu go [oroBopy. NMoBepHeHHS 34iACHIOETLCS 33 OCOOMCTMM MnonepeaHiM NMUCbMOBUM 3BEPHEHHAM AOOHeEHTa, Lo
MiCTUTb nacnopTHi AaHi Ta nignuc ABGoHeHTa, HanpaBneHuMm abo nogaHuMm ocobucto Onepatopy He nisHiwe Hix 3a 30
(TPMAUATE) KaneHaapHUX OHIB 4O AAaTW NMOBEPHEHHS cnnadeHnx AGOHEHTOM rpOLLOBUX KOLWTIB. NMOBEPHEHHS rPOLLOBUX KOLUTIB
3[IACHIOETLCA Y BiANOBIAHOMY TepUTOpianbHOMY ynpasniHHi/nigpo3aini/npeactasHuyTBi OnepaTopa (agpecu HaBeaeHi Ha Canri
OnepaTtopa) nicns cnnvBy 3a3Ha4YeHoro BULLE CTPOKY 0cobucTo ABOHEHTY, 3a yMOBU Npea’sBNEeHHS HUM CBOro nacnopty, abo
HaneXxHVM YMHOM YMNOBHOBaXEHOMY nNpeAcTaBHWKY ADOOHeHTa, 3a YMOBW Mped’siBNEeHHS HWM HOTapianbHO 3aBipeHol
JoBipeHocTi Big AGOHEHTa Ha BignoBiAHE OTPUMAHHS FPOLUOBUX KOLUTIB.

3.14. Y pasi Heonnatu ABoHeHTOM BapTocTi [Nocnyr 3a 3amMOBREHHSIMM Y BCTaHOBMNEHU B [loroBopi cTpok, Onepatop Mae
npaso Hapicrnatn ABOHEHTY NMMCbMOBE MonepeaXeHHs i3 3a3HaYeHHAM KiHLEeBOro CTpoky onnatu. Akwo npotarom 10 (gecsaTw)
KaneHaapHWX OHIiB NiCns 3a3Ha4yeHoro B nonepemKeHHi CTPOKy He Hadivwno nigTeepa)XeHHs npo onnaty, OnepaTop Mae npaBo
ckopoTutn nepenik Mocnyr abo npunuHMTK HagaHnHa ocnyr 3a JoroBopowm. lMicns nogaHHa ABOHEHTOM LOKYMEHTIB, WO
nigTBEPAXYOTb norawleHHs 3aboproBaHocTi, OnepaTop npoTtarom 1 (ogHiel) rognHu, a y pasi BiACyTHOCTi MOXIMBOCTI B CTPOK,
L0 He NepeBULLYyE ABOX POOOYMX AHIB MiCNs noraleHHs 3aboproBaHOCTi MOHOBIIOE HaZaHHA CKopoYeHux/npunuHeHux Mocryr.
MoHoBNeHHs1 HagaHHs Mocnyr NPoBOAUTLCS 3@ YMOBU OTPUMaHHs Big ABOHeHTa MiaTBEpAKEHHS NoralleHHss 3aboproBaHocTi (B
TOMY 4uchni nnaTexiB 3a nepiod, nNpoTaroM skoro lMocnyry He HagaBanuCb) Ta BHECEHHS NnaTu 3a MOHOBMEHHS HadaHHS
Mocnyr. Y pasi konu npotarom 1 (04HOro) micAus nicns 3a3HAYeHOro y NonepemkeHHi CTPOKy onnatu MNiaTBEPIKEHHS Npo
noraweHHs 3abOproBaHOCTi Ta BHECEHHsI MfaTu 3a MOHOBMNEeHHs HagaHHs [Mocnyr He Hagivwno, OnepaTtop mMae nNpaBo B
O[HOCTOPOHHBOMY MOPSIAKY NPUNUHMTK Aito 3amoBreHHsA(Hb) abo [lorosopy.

3.15.  AKWwo Ha MOMEHT NPUNUHEHHSA HadaHHA Mocnyr 3a [JoroBopom abo npunuHeHHs [JoroBopy, He3anexHo Bif NPUYUHK
npunuHeHHs, 6anaHc OcoboBoro paxyHky AGOHeHTa Mae Bif'€éMHe 3HayeHHsi, To ADOHEHT 3000B’A3aHuI npoTarom 5 (M'aTn)
6aHKiBCbKMX OHIB 3 MOMEHTY MPUMMHEHHSI MOracuMT CBOK 3aboproBaHicTb 3a [loroBopom. Y BMNaaKy HEBUKOHAHHS ABOHEHTOM
CBOiX 3000B’A3aHb 3a [loroBopom, OnepaTtop Mae NpaBo 3BEPHYTUCb [0 CBOIX areHTiB, KOHCYNbTaHTIB, NOBIPEHNX, aABOKaTIB Ta
a[BOKaTCbKUX KOMMNaHin Ta/abo Ao cyay Ans CTarHeHHs 3 AGoHeHTa cyMmn 3a6oproBaHoCTi.

3.16. [Ina 3abesneveHHs MOXNMBOCTI Ge3nepepBHOr0 OTPUMAHHS 3aMOBMNEHUX Ta akTMBoBaHWX [locnyr, a Takox Ans
3abesneyeHHss HasBHOCTI MOCTIMHOT MOXNMBOCTI 34iNCHIOBaTN 3aMoBneHHs [locnyr y 6yab-akuin vac, ABOHEHT mae npaso
BHOCUTU Ha cBii OcoboBMIA paxyHOK rpoLLIOBi KOLWITK Y po3Mmipi BinbLuomy, Hixk nepeagdaveHunii TapndHUM nraHoMm.

3.17. Y Bunagky 306inbleHHs LLomicauHnx nnatexiB B Mexax 3atBepgkeHux OnepaTopoMm Ta o06paHux AGOHEHTOM
TapudHux nnaxie, OnepaTop He MeHLUe HiX 3a 7 (CiM) KaneHgapHUX OHIB OO BCTYyNy 3MiH B CUMy pO3MilLlye NOBIgOMIIEHHSI NPO
Taki 3miHn Ha CawTi OnepaTopa Ta y Ocobuctomy kabiHeTi AGoHeHTa, Ta Moxe iHpopmyBaT AGOHEHTa Yepes 3acobu MacoBoi
iHpopmaii abo WNAXoM HanpasneHHs BiANOBIAHOrO NMMCbMOBOIO MOBIAOMMNEHHS ABOHEHTY. AKLIO A0 AaTW BCTYNY B CUMY 3MiH,
nepenbadeHnx unm nyHkrom [lorosopy, AGOHEHT y nopsaky, nepeadavyeHomMy UM [1oroBopoM, He BiAMOBMBCS Bif, KOHKPETHUX
Mocnyr, TapndHWI(HI) NnNaH(u) Ha aki Bys(nu) 36inbWwWeHnn(Hi), abo He 3miHMB TapudHUI NnaH, i3 36iNbLWEHHAM SKOro BiH He
3rogHUN, Ha iHWKN TapudHUI NnNaH, To BBaXaeTbCH, WO ABOHEHT 3rogHWI i3 TakMMKU 3MiHaMK Ta nicna BCTyny 3MiH B cuny
HagaHHa ABOHeHTy Takmx [ocnyr NPOAOBXYETLCA Ta HapaxyBaHHA LLloMicAYHMX nnaTexiB 3a HUX 34INCHIOETLCS HA 3MIHEHMX
ymoBax.

4. CkopoueHHs nepeniky Mocnyr OnepaTtopom

41. Onepatop mae npaBo ckopoTuTu ABOHeHTy [locnyr ABOHEHTY Ha ymoBax Ta B nopsagky, Lo nepegbadeHi uum
Horosopom.
4.2, OnepaTtop mae npaso ckopoTuTN ABOHEHTY nepenik MNMocnyr y HacTynHUX BUNagkax:

4.2.1. npuv noBHOMY BMYepnaHHi kowTiB Ha OcoboBoMy paxyHKy AGOHEHTa;

4.2.2. npwu He nonoBHeHHi ABoHeHToM cBoro OcoboBOro paxyHky Ha CyMy Ta y CTPOKM, Lo BKa3aHi y TapndHux nnaHax;
4.2.3. y Bunagky HegocTtaTHocTi Ha OcoboBoMy paxyHKy AGOHEHTa KOLUTIB, HeObOXigHMX ANsi NoYaTKy HOBOrO pO3paxyHKOBOMO
nepiogy 3rigHo 3 06paHnM TapudH1M nnaHom;

4.2.4. yBunagky npoeaeHHst Onepatopom naHoBux pooiT;

4.2.5. y Bunagky nepegadi AGoHeHTOM npaB Ta obop’AskiB 3a [JoroBopom TpeTii ocobi 6e3 oTpuMaHHs nonepenHbol
nnceMoBoi 3roan OnepaTopa;

4.2.6. y Bunagky ekcnnyatauii AGOHEHTOM TEXHIYHO HecnpaBHWX NPUCTPOIB, obnagHaHHa Ta/abo obnagHaHHS, NPUCTPOIB,
SKi He MaloTb BUAAHOIO B YCTAHOBMEHOMY 3aKOHOAABCTBOM YKpaiHW MOPSAKY AOKYMEHTa Mpo NigTBEPAXEHHS iX BiANOBIAHOCTI
BMMOraMm HOpPMaTMBHUX [OKYMEHTIB Yy cdepi TenekoMyHikaui, SKwo nicna HanpaeneHHs OnepaTtopoM  BiAnNOBigHOrO
nonepemkeHHss AGOHeHTy, AOOHeHT He 3abe3neyvB Yy BCTAHOBMEHMIM Yy TONEPEXEHHI CTPOK 3aMiHy Takoro
o6nagHaHHA/NPUCTPOIB;

4.2.7. 'y Bunagky nopyweHHss AGoHeHTOM ofiHoro abo Aekinbkox cBOiX 3000B’si3aHb 3a . 2.1. uboro [Jorosopy;

4.2.8. B iHWNX BMNagkax, nepeabayeHmx umm [JoroBopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.



4.3. CkopoyeHHss OnepaTopoM nepeniky Nocnyr 3 niacrae Ta y Bunagkax, nepegdadeHux n. 4.2. yporo [oroBopy, He
3BinbHsi€ ADOHEeHTa Big 060B’sA3Ky onnadyeaTtu LLlomicayHi nnaTexi 3a Taki Mocnyrn npoTsirom BCbOro CTpokKy Aii [loroBopy, a Tak
camo He 3BinbHse AGOHeHTa Big 000B’A3ky noracutu 3aboproBaHicTb 3a [loroBopom (3a Ti HasABHOCTI).

4.4. OnepaTtop TakoX Mae nNpaBo CKOpoTUTK nepenik Mocnyr AGOHEHTY Ha CTPOK He BinbLue 1 (04HOro) KaneHaapHOro poKy
HapgaHHa [locnyr y pasi oTpumaHHA Big ABGOHEHTa NMCbMOBOrO MOBIAOMMEHHA MPO Take CKOPOYEHHs nepeniky [Mocnyr.
lMncbeMoBe NOBIAOMMEHHS MPO CKOpoYeHHs nepeniky MNocnyr mae 6ytn HanpasneHe ABoHeHToM OnepaTopy He NisHille HiK 3a
10 (mecaTb) poboumnx AHIB 4O AaTy CKOpOYeHHs nepeniky Mocnyr.

4.5, OnepaTop npunuHse HagaHHa AGoHeHTy Mocnyr:

4.5.1. y Bunagky BigMoBM ABOHEHTa Bif OTpUMaHHs Nocnyr, 34iCHEHOT B NopsAaKy Ta 3 AOTPMMaHHAM BMMOT, LLO MICTATbCS
B Ubomy [loroeopi;

4.5.2. B iHWWX BMNagkax, nepeabayeHux [Jorosopom Ta/abo YMHHUM 3aKOHOAABCTBOM YKpaiHu.

4.6. MpunuHeHHss OnepaTopom HapaHnHsa [Mocnyr 3 nigctaB Ta y Bunagkax, nepenbadveHunx n. 4.5 upboro [Jorosopy, He
3BiNbHAE€ ABoHeHTa Bi 060B’sI3Ky noracuth 3aboproBaHicTb 3a [JoroBopom (3a i HasgBHOCTI).

4.7. MMoBTopHe nigkntoyeHHss ABoHeHTa po [Mocnyr, HagaHHA Skux Oyno CKOPOYEHO/MPUMNUHEHO, 3LINCHIOETLCS Yy
BiANOBIAHOCTI 40 YMOB TapuHmx nnaHis.

4.8. Y Bunagky, akwo HagaHHs [Mocnyr 6yno ckopoyeHo 3 nigctas, BkasaHux y n.4.2.1 — 4.2.3 uboro [orosopy,
BiOHOBNEHHA HapaHHA [locnyr BinbyBaeTbca OnepaTopom nicnsi BignoBigHOro nonoBHeHHst ABoHeHToM cBoro OcoboBoro
paxyHKy.

5. BignoBiganbHicTb Onepatopa

5.1. 3a HeBUKOHaHHs abo HeHanexHe BMKOHAHHS CBOiX 3060B’A3aHb 3a [loroBopom OnepaTtop Hece BiAnoBiganbHiCTb,
nepenbadyeHy YMHHWM 3aKOHOAABCTBOM YKpaiHu i, 30kpema, 3akoHom Ykpainn «po TenekomyHikauii», «MpaBnnamu HagaHHA
Ta OTPUMaHHS TenekoMyHikauiiHnx nocnyr», 3atsepakeHumun NoctaHoso KM Ykpainu Big 11.04.2012 poky Ne 295.

5.2. 3 ypaxyBaHHAM iHWKX nonoxeHb Jorosopy, Onepatop Bignosigae 3a HanexHe HagaHHA Mocnyr oo Toyku gemapkadii
(Toukn po3mexxyBaHHs BignosigansHocTi OnepaTtopa Ta AGoHeHTa).
5.3. OnepaTtop He Hece BiAMNOBIAaNbHOCTI:

5.3.1. 3a npami abo HenpsaAMmi 36uUTKM, NnoHeceHi ABOHEHTOM B pesynbTaTi oTpumaHHs Hum [Mocnyr abo HEMOXMMBOCTI iX
OTPUMaHHS;

5.3.2. 3a sakicTb MNocnyr npu nowkomkeHHsix ABOHEHTCbKOro obnagHaHHsA Ta/abo 3'egHyBanbHUX MiHiM ABOHeHTa, nNpu 3605x
nporpamHoro 3abesneyeHHs Ta ObOnafHaHHs, WO He Hanexutb OnepaTopy, a TaKOX Yy pasi BUKPAAEHHS UM MOLUKOMKEHHSI
3MOBMMWCHUKaMM MiHIVHNX Ta CTaHUiNHMX CNOPYA, L0 BUKOPUCTOBYOTECA Onepatopom Ang HagaHHs lMocnyr 3a loroBopowm;
5.3.3. 3a (yHKUiOHyBaHHA Ta AOCTYMHICTb OKPEMWX CerMeHTiB mepexi IHTepHeT. Onepatop He rapaHTye MOXNMBICTb
iHpopmauiiHoro obmiHy 3 TMmK By3nammn abo cepeepamu, L0 TMMYacoBo abo NOCTiHO HeAOCTYNHI Yepe3 Mepexy IHTepHeT;
5.3.4. 3a BiacyTHicTb 06niky nnatexy AboHeHTa Ha noro OcoboBOMY paxyHKy Yy BUMNaAKy HEHaOXOMKEHHS OAHOro mnatexy
Ha NoTo4YHWI paxyHok OnepaTtopa;

5.3.5. 3a 3abeaneyeHHs OGea3nekn AOGOHEHTCbKOro ob6nagHaHHA Ta nporpamMHoro 3abe3neyeHHs AOOHeHTa, LWo
BMKOPUCTOBYETLCSA HUM ANst oTpumaHHs Mocnyr;

5.3.6. 3a HeHagaHHA abo HeHanexHe HagaHHs lMocnyr 3a ymoBM HacTaHHA Oyab-AKMX OOCTaBWH, AKi BUHWKIU HE 3 BUHMU
Onepatopa;

5.3.7. 3a 3micT iHdopmaLlii, WO NepefaeTbCs NOro TENEKOMYHIKaUiNnHMN Mepexamu;

5.3.8. 3a goCTOBIpHICTb BigOMOCTEN, WO HagalTbCst ADOHEHTOM.

5.4. BiocyTtHicTe y Onepartopa TexHiYHOI MOXNMBOCTI Ans HagaHHa [ocnyr AGOHEHTY He € nigcTaBol  ANs NOoAaHHS
ABoHeHTOM OnepaTopy Oyab-siKux NPEeTEH3IN Ta NO30BIB.

6. BignosiganbHicTb AGOHeHTa

6.1. 3a HeBMKOHaHHs abo HeHaneXxHe BMKOHaHHS CBOiX 3000B’A3aHb 3a [loroBopoM AGOHEHT Hece BiOMnoOBiAanbHICTb,
nepenbayeHy YMHHUM 3aKOHOA4ABCTBOM YKpaiHu i, 30kpema, 3akoHoM Ykpainu «[IMpo TenekomyHikauii», «[paBunamu HagaHHs
Ta OTPMMaHHS TENEKOMYHIKaUiNHMUX nocnyr», 3aTBepakeHnmMmn MNoctaHoBoo KM Ykpainu Big 11.04.2012 poky Ne 295.

6.2. 3a uvac, npotarom skoro [locnyrm He HapgaBanucsa 3 BUHM AGoOHeHTa, LlomicsayHi nnatexi 3a Taki [lMocnyrw,
HapaxoBYyOTbCA Ta CTArytoTbest Onepatopom 3 AGOHEHTa B MOBHOMY PO3Mipi.
6.3. AGOHEHT npuiiMae Ha cebe BClO BiAMnoBiganbHICTb 3@ HACNIAKW HECBOEYACHOrO O3HAMOMMEHHS 3i 3MiHAMK MOMOXEeHb

uboro [JoroBopy Ta ymoB TapugHux nnaHis.

7. TMopspok npunuHeHHsA Aii loroBopy

71. [oroBip moxe OyTn posipeaHo Oyab-akoto 3i CTOpiH B OAHOCTOPOHHLOMY MOPSAKY Y Bunagkax, nepeabdayeHmx
ymMoBaMu Liboro [JoroBopom Ta/abo YMHHMM 3aKOHOO4ABCTBOM YKpaiHW.
7.2. B ogHOCTOpOHHLOMY nopsiaky [orosip Moxe OyTn posipBaHuiA 3 iHiLiaTuBM ABGOHEHTA Y HACTYMHUX BUNAAKax:

7.21. Hesrogn 3i 3miHoto OnepatopoM TapudHux nnaHiB. JaHe npaBo ABGOHEHT MOXe peanidyBaTv mpoTaroM 7 (cemu)
KanenaapHWX AHIB 3 MOMEHTY, KON BiH AisHaBca abo noBuHeH ByB AisHaTUCA NPo 3miHy TapudHUx nnaHis;

7.2.2. BigcyTHoCTi noTpebu y nopanbliomy kopuctyBaHHi [Nocnyramu OnepaTopa 3a ymoBu, wo kowTu Ha Ocobosomy
paxyHky AboHeHTa BiacyTHi. [Mpo posipBaHHa [orosBopy AGOHeHT 3060B’a3aHui nosigomMuT Onepatopa nMcbMoBO. Y
NMCbMOBOMY MOBiAOMEHHI ABOHEHT MOXe BKka3aTu b6axaHy gaTy posipsaHHs [Jorosopy.

7.2.3. Axwo AGoHeHT nonepegHbo onnatve OnepaTopy lMocnyru i npu ubomy HagaB OnepaTopy MMCbMOBY BiAMOBY Bif
OTPUMAaHHS Takux nonepeaHbo onnadveHnx HUM lMocnyr Ta/abo posipsas [orosip, BHacnigok yoro ui Mocnyrn He Bynu HapaHi
AboHeHTy, OnepaTop nosepTac AGOHEHTY TaKy HEBMKOPUCTaHY YaCTUHY KOLUTIB 3a NMMCbMOBOIO 3asiBO0 ABOHEHTa y CTPOK, LLO
He nepesuwye 30 (TpMOUSATU) KaneHaapHUX OHIB 3 4aTy 3BepHeHHs1 ABOHeHTa (OTpUMaHHsl NMMCbMOBOI 3asiBU). Y pasi HassBHOCTI
3aboproBaHocTi ABOHEHTa 3a POYMIHF, AN BU3HAYEHHS PO3Mipy SKOi HeoOXigHO oTpuMaTu BigNOBIAHY iHGOpPMaLito Bif,
poyMiHr-naptHepis, OnepaTop NoBMHEH 3abe3ne4nT NOBEPHEHHS TakMX KOLUTIB Y CTPOK, WO He nepesuLlye 3 (TpboX) MicsALUIB 3
AaTtn 3BepHeHHA AbBoHeHTa.. Mpu usomy CtopoHu [loroBopy o6ymoBMnM Ta po3ymitoTh, WO cyma [lepBUHHOro nnatexy Ta
pasoBux NnaTexis, B >KOAHOMY pasi He noBepTaeTbCs ABOHEHTY.

7.3. B opgHocTopoHHbOMY nopsifky [lorosip moxe OyTu posipBaHuid 3 iHiliaTuBu Onepatopa y Oyab-KOMy 3 HaCTYMHUX
BUNaAKiB:



7.3.1. Y pasi gkwo AGOHeHT npoTsrom 1 (0gHOro) Micsilst 3 MOMEHTY CKOPOYEHHSs nepeniky Mocnyr Ta NpUNMHEeHHs1 HafaHHs
Mocnyr He nonoBHMB cBin OcoboBMIN paxyHOK. Y Takomy Bunagky OnepaTtop MOXe He 34iICHIOBaTM OKPEMOrO MONepemKeHHs
AGoHeHTa Npo po3ipBaHHs [JoroBopy, Ockinbky [OroBip BBaXXaTUMETLCS MPUNMHEHUM Y NEPLUNA OeHb MiCns ChnvMBY BKa3aHOro
MiCSIMHOro CTPOKY, a KiHUeBe obnagHaHHsi AGOHeHTa 3 Uiei gatM mMoxe OyTu BigknoueHe. Y pasi HasiBHOCTI Ha paxyHKy
AboHeHTa 3anuuky kowrTiB, Onepatop noseptae ABGOHEHTY Taky HEBMKOPWUCTaHY YacTUHY KOLUTIB 3@ MUCbMOBOIO 3asBOIO
ABOHEeHTa y CTPOK, WO He nepesuwlye 30 (TpMAUATW) KaneHaapHUX AHIB 3 AT 3BepHeHHS ADBOHeHTa (OTpPMMaHHsSi MMCbMOBOT
3asBM)., SKLLO iHLUEe He BCTaHOBMEHO yMOBaMn TapudHNX NNaHis.

7.3.2. Y pasi akwo OnepaTtop BUSBWTb, LLO AaHi, SKi Womy nosigoMuB AOOHEHT npw yknageHHi [JoroBopy, € HenpaBaMBMMM
abo SKWO BUSBUTBLCS, LLO BMACHWKU MPUMILLEHHS, Y SKOMY 3AiliCHeHe nigkntoyeHHs Mocnyrm He HagaBanu CBOEi 3rogu Ha
nigkntoveHHsa Mocnyrn. Y Takomy Bunagky OnepaTop Mae npaBo posipeaTty [orosip, nonepeamBwy AOOHEHTa Npo Ue
LLOHaMeHLLe 3a 7 (Cim) KaneHaapHWX AHiB [0 AaTu posipBaHHA [loroBopy Oyab-Akum AOCTYNHUM 3aCO60M 3B’A3KY.

7.3.3. Y pasi nopyweHHss ADOHEHTOM OOMexeHb y KopucTyBaHHI Mocnyramu, wo nepenbaveHi n.2.3 usboro dorosopy. Mpu
usomy OnepaTtop mae npaso posipeaTu [orosip, nonepeamslun ABOHeEHTa Mpo Le LoHavMeHwe 3a 1 (oauH) KaneHaapHun
OeHb 0o posipBaHHs [JoroBopy OyAb-akMM OOCTYNHMM 3acobom 3B’A3ky. 3a cBoiM poscygom OnepaTop MOXe 3a3HaunTv y
nonepemkeHHi Npo posipBaHHA [JoroBOpy CTPOK YCYHEHHsi MopylleHb. Y TakoMy BWNagKy Npu He YCyHeHHi AGOHEeHTOM
BUYMHEHMX NOpyLUeHb, [lorosip BBaXaTMMeTbCA NPUMMHEHUM Y BKa3aHUM y NonepekeHHi CTPOK.

7.3.4. Tlpu npunuHeHHi aisnbHocti OnepaTopa 3 HagaHHs [Mocnyr B3arani abo y neBHOMY perioHi. Y TakoMy Bunagky
OnepaTtop nonepeaxae AGOHEHTa Npo NpunNuHeHHs Aii JloroBopy LoHanmeHLwe 3a 3 (Tpu) Micsili 4o AaTy NPUMUHEHHS.

7.3.5. 3 iHwux nigcTtas, nepenbayvenux y floroBopi abo y YNHHOMY 3aKOHOOABCTBI YKpaiHu.

7.4. Mpo posipBaHHa [oroBopy 3 niacrtas, nepeabayverHnx n.7.3 uboro dorosopy, OnepaTop nosigomnsie AGoHeHTa byab-
SAKMM  [OCTYMHUM 3acobom 3B’A3Ky Ha BracHuiA BMGIp, 30kpema, MMCbMOBO, 3acobamy enekTPOHHO! MOLWTW, LUFIAXOM
nosigomneHHs Ha CanTti Onepatopa, y Ocobuctomy kabiHeTi AGoOHeHTa ToLLO.

7.5. Micns posipeaHHa Jorosopy OnepaTtop MoXe 34iNCHUTU AEMOHTaX aboOHEHTCBKOT NiHil.

8. IHwWi ymoBuK, 3axncT nepcoHanbHNX AaHMx AGOHeHTa

8.1. Y pasi BUHMKHEHHS y ABoHeHTa ckapr abo nmponoawuuii, BiH Moxe 3BepHyTMca Ao OnepaTtopa 3 YCHOK 3asiBOl,
3aTenedoHyBaBLUM [0 iHdOpMaLinHO-A0BIAKOBOIT cnyxbu Onepatopa abo 3BepHYTUCS 4O HBOrO 3 MUCbMOBOK 3asBOMD, Y SIKil
BKasaTu cyTb npobnemu, CBOE iM'st Ta Npi3BuLLE, @ TaKoX 3BOPOTHY agpecy. OnepaTop, OTpMMAaBLUM NMMCbMOBY 3asiBY, NOBWHEH
il po3rnsaHyTu i y 30-4eHHUI CTPOK HagaTu NMcbMoBy (abo y dopmi, y Skin npocuTb ABGOHEHT) BiAMOBIAb. Y pasi SKLO oTpumaHe
3BepHeHHst abo 3asBa MICTUTb MPOXaHHS YM BUMMOTY BYMTW neBHi Aii, Onepatop, y pasi 3roan BUYMHWUTK Ui Aii, BYMHAE iX 6e3
[04aTKOBOrO NMUCbMOBOMO MOBIAOMIIEHHSA, 3@ BUHATKOM BUMNaAKy, KOMW 3 CyTi MPOXaHHA Y/ BUMOIM He cnigye HeobXxiaHiCTb
nosigomneHHss AGOHeHTa Npo 3a40BOMEHHS MPOXaHHSA YX BUMOTW.

8.2. CynepeyHoCTi Mk CTOpOHaMM po3rnagatTbCs CyaoM y Nopsaky, nepegbadyeHomMy YMHHUM 3aKOHOAaBCTBOM YKpaiHu.
8.3. ABOHeHT rapaHTye OnepaTopy, WO BiH BOMOAIE 3aKOHHUMK NpaBamMu Ha [NpumiwieHHs ABoHeHTa, e 34iACHI0ETLCS
nigknoYveHHs Mocnyr.

8.4. Mpu nigkntoyeHHi Mocnyr abo BigHOBNEHHI ix HagaHHs Onepatop He 3000B’A3aHWIA 34IMCHIOBATW HanalTyBaHHS
KiHL,eBoro obnagHaHHsa AGOHEHTIB.

8.5. Agpeca ana HagcunaHHs ckapr (3asB, 3BepHeHb) go HKP3I ta OepxasHoi iHcnekuii 38'a3ky: 03110, m. Kuis, Byn.
Conom’siHCbKa, 3.

8.6. Y pasi 3MiHM HalMeHyBaHHs, opraHisauinHo-npaBoBoi opmu abo micuedHaxogxeHHss OnepaTtopa, BiH 3060B’A3aHWI
nosigomunTtu npo ue A6oHeHTa Ha CanTi OnepaTtopa He nisHiwwe HixX y 20-0eHHUIA CTPOK 3 MOMEHTY BCTYNY B CUITY 3MiH.

8.7. Y pasi amiHu npisBuLa, iM’s abo no-6atbkosi AboHeHTa BiH 3060B’s13aHMIA NoBigoMuTK Npo e OnepaTtopa npotsarom 20

(nBapuUATW) KaneHgapHUX OHIB 3 MOMEHTY HabyTTa YMHHOCTI TakMX 3MiH LUMSXOM 3BEPHEHHS A0 Biaainy npopaxis Onepatopa
Ta/abo 3a TenedoHom KoHTakT-LeHTpy OnepaTtopa, Lo Bka3aHi Ha Canti Onepatopa.

8.8. AGOHEHT y 3B'\3Ky 3 YyKNnafeHHsM ny6niyHoro [oroBopy Hapgae cBow 3rogy Onepatopy Ha 06pobky Oyab-sikux
nepcoHanbHUX AaHux, ki ctanu Bigomumn OnepaTopy B pesynbTaTi HagaHHA TeneKOMYHIKaLuilnHWX MOocnyr Ha yMoBax
ny6nivyHOro 4OroBopy.

8.9. O6pobka Bkntoyae, ane He obMeXyeTbCS, 30MpaHHAM, peecTpauielo, HakoNMYeHHsM, 3b6epiraHHAM, aganTyBaHHAM, 3MiHO,
NMOHOBJIEHHAM, BUKOPUCTAHHAM i NOLIMPEHHAM (BKITHOYauM nepenadvy), 3HeoCobneHHAM, 3HULEHHSIM NePCOHANbHUX AaHWX, SKi
o06pobnsitoTbes OnepaTopom, Gyab-skol ocoboto, NoB’sisaHoo 3 OnepaTtopoM BiAHOCUHAMU KOHTPOIO, 3 METOI0 BeAeHHs1 6a3u
nepcoHanbHUx gaHmx AGOHEHTIB TenekoMyHikauinHux nocnyr (tTo61o 6a3n gaHux Bcix AGOHEHTIB, siki MalOTb yKNaaeHi JOorosBopu
y neBHUx abo Bcix ocobax, nos’sa3aHnx 3 OnepaTopoM BiJHOCMHAMM KOHTPOIHO).

8.10. AGoHeHT norogxyeTbcs, wo Onepatop He Mae OTPUMyBaTW XOOHOI AoAaTkoBOi 3roauM AGOHeHTa Ans nepepadi
nepcoHanbHux gaHux ABoHeHTa A0 Oyab-Akoi ocobu, nos’dAsaHoi 3 OnepaTopoMm BiAHOCMHaMW KOHTpono abo y pamkax
[OOroBipHUX BiAHOCWH NOB’A3aHMX 3 BPEryrnioBaHHAM 3a60proBaHoCTi.

8.11. AGOHeHT gae cBoto 3rogy Ta Hagae OnepaTtopy NMpaBO BMKOPWCTOBYBATM CBOI NEPCOHArbHI AaHi Ta NOromKyeTbCcs 3 TUM,
WO Ut iHopmauito Ta iHWYy iHopmauito, HeobXxigHy Ans skicHoro obcnyroByBaHHs AGOHeHTa, Moxe OyTn nepepaHo 6es
OKpeMOoro NMCbMOBOTIO MOBIAOMITEHHSA MPo dakT nepegadi OnepaTtopom TpeTiM ocobam Ansd:

8.11.1. BeneHHsi 06niky ABOHEHTIB, Nocnyr, 4OAATKOBMX NOCNYr HaAaHnx AGOHEHTY, po3paxyHkiB 3 AGOHEHTOM;

8.11.2. 3piiicHeHHs po3cunaHHs ABGOHEeHTaM paxyHkKiB (kBMTaHUiM), noBigomneHb, SMS-noBigoMMNEHb, AHKETHUX FUCTIB,
nponosuuin, peknamHnx matepianis Big imeHi OnepaTtopa;

8.11.3. TenedoHHOro onutyBaHHss ABOHEHTIB 3 MeTOH 3'ACyBaHHs iXHBOI OYMKM LLOAO SKOCTi HafaHHs TenekoMmyHikauiiHux
nocnyr, goaaTtkoBux nocnyr Oneparopa;

8.11.4. lpoBeaeHHs akLii, posirpalliB, MapkeTUHIOBUX AOCHiMKeHb, ki npoBeaeHi Onepatopowm;

8.11.5. BejeHHs1 NpeTEeH3iNHO-N030BHOI po60TK 3 ABOHEHTaMW.

8.12. OnepaTop 3abe3neyvye 3axXncT nepcoHanbHNX aaHnx AGOHeHTa BignNoBiAHO A0 YMHHOMO 3aKOHO4ABCTBA YKpaiHW.

8.13. CtopoHu 3acBigvyloTb Ta rapaHTyloTb, WO OyAb-aKki nepcoHaneHi gaHi npo 6yab-akmux PisanyHmx ocib (y Tomy umucni
KepiBHMKIB, MpauiBHWKIB, YNeHiB opraHiB ynpasniHHA Towo), ki 6ynu abo 6yayTb nepefaHi iHWIA CTOPOHi y 3B'A3ky abo Ha
BMKOHAHHSA LibOro AoroBopy, 6ynun oTpumaHi Ta 3HaxofaaTbCs Y KOPUCTYBaHHI CTOPIH NPaBOMIPHO BiAMNOBIAHO A0 BUMOI YUHHOMO
3akoHofaBcTBa YkpaiHn. CTOPOHM 3acBigyytoThb i rapaHTyioThb, WO BOHW MaloTb BCi HEOOXiaHi npaBoBi nigcTasun Ana nepegadi
BULLEBKA3aHMX MEePCOHanNbHMX OaHUX iHLWIA CTOPOHI No AoroBopy Ans iX noganblioi o6pobkM 3 MEeToH BUKOHAHHS LibOro
porosopy, 6e3 6yab-9koro obMexeHHA CTPOKOM Ta crnocoboM, y T.4. AN iX BUKOPUCTaHHS i NOLWMPEHHS, 3MiHU, nepedadi umn
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HafaHHA LOCTYNy A0 HUX TPeTiM ocobam y Bunagkax, nepegdbavyeHnx YMHHUM 3aKOHOO4ABCTBOM YKpaiHW, a Takox Ans nepepadi
iHLWWIiN CTOPOHI NepcoHanbHMX gaHUX Ansa o6pobku TpeTim ocobam Ta 34iINCHEHHST BiQHOCHO HUX Oyab-AKMX iHWWX OiR, SKWo ue
NOB’sI3aHO i3 BUKOHAHHAM LIbOro JOroBopy Ta/abo i3 3axmctom npae CTOpOHM 3a UMM AOroBOpoM, abo sKWOo Lie HeobxigHo ans
peanisauji npaB Ta o6oB’s3kiB, NepeabavyeHnx 3akoHoM. MpaBo CTOpiH Ha Nepefayvy BULLIEBKA3aHWX MEPCOHANbHMX OaHUX Hi
4nM He obmexeHe i He nmopyllye npasa Cy6’eKTiB NepcoHanbHUX AaHWX Ta iHWWX oci6. TakoX CTOPOHU NIATBEPAXYIOTb, LUO
OoTpUManu NoBiAOMIEHHS MPO BKMOYEHHS NEePCOHAarNbHUX AaHMX Cy0’eKTiB NepCcoHarnbHUX AaHux A0 6a3n nepcoHanbHUX OaHUX,
TakoX MOBIJOMIIEHI NPO CBOi Npasa, sk Cy6’ekT nepcoHanbHUX AaHuX BiAgnosigHO A0 CcT. 8 3akoHy YkpaiHu «[lpo saxuct
nepcoHanbHUX AaHUX».

8.14. AGOHEHT NOroKyeTHCA, WO HaAaHUA HAM Npuv yknagaHHi Jorosopy e-mail € noro ineHTndikatopoM Ta BCe NUCTYBaHHS,
sIKe MOXe 3AiicHIBaTHCS BignoBigHo 0o ymoB [oroBopy, 3aranbHMx YMOB Ta BMMOP 3aKOHOA4aBCTBa, 3/Ha e-mail ABGoHeHTa
BBaXaeTbCs OILIVIHUM NUCTYBaHHAM Ta € eNEKTPOHHUM Nignucom ABOHEHTa.

9. PekBi3nTn oneparopa

MpAT “OATAIPYN”

MicuesHaxomkeHHs: YkpaiHa, 03057, m. Knis, Byn. CMmoneHceka, 31-33
MowToBa agpeca Ykpaina, 03057, m. Kuis, Byn. CmoneHcbka, 31-33
laeHTndikauinHmi kog €OPIMOY — 31720260

IBAN UA693395000000026006148873001

B AT « TACKOMBAHK»

CsigouTtso nnatHuka NAB Ne 100327825

EnektpoHHa nowTa: info@datagroup.ua support-team@datagroup.ua
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