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1. 3aranbHi NoNoOXeHHA

1.1. 3aranbHi YMOBM Ta MOMOXEHHS NPO MOPSAOK HafgaHHSA TenekoMyHikauinHux nocnyr MpAT
«OQATAIPYT» (pnani — 3aranbHi YMOBM), NPURHATI BiANoBIiAHO A0 3akoHiB YkpaiHu «[1po TenekoMyHikaLlii»,
«lMpo 3axuct npaB cnoxueadiB», «[lpo 3BepHeHHs rpomagsaHy», [lpaBun HagaHHA Ta OTPUMAHHSA
TenekoMyHikauinH1x nocnyr, 3aTeepakeHnx noctaHoBoto KabiHeTy MiHicTpiB Ykpainu Big 11.04.2012 Ne 295
(gani — MNMpasuna), OCHOBHMX BUMOT 4O OOrOBOPY NPO HaOaHHA TeNEeKOMYHiKauiiHUX NOCMyr, 3aTBEPIKEHUX
pilleHHsaM HauioHanbHOI KOMICIT, WO 34iACHIOE AepXXaBHE perynioBaHHs y cdepi 3B’a3Ky Ta iHpopmaTumaauii
(aani — HKP3I) Big 29.11.2012 Ne 624, Ta iHWKNX HOPMaTUBHO-NPaBOBUX aKTIB YKpaiHW.

1.2. 3aranbHi YMOBM BM3Ha4alOTb OCHOBHI MpaBurna Ta nopsiaok HagaHHs MNpAT «OATAIPYI»
(pani  — [OATAIPYIT) TenekoMyHikauiiHMX MOCNyr Ta MOCMyr, MOB'A3aHUX  TEXHOJIOMNYHO 3
TenekoMyHikauiiHUMK Nocryramu, BCTAHOBIIOKOTL 3aranbHi nonoxeHHa HagaHHa OJATAMPYT Ta oTpuMaHHs
AboHeHTOM [Mocnyr i, 30Kkpema, BCTAHOBMIOWOTbL MOPSAAOK MepBUMHHOro 3amoBneHHA AGoHeHToM [locnyr,
npaea Ta o06oB'siskm CTOpiH, MNOPSAOK YKNagaHHs, 3MiHW, npunuHeHHs naii [orosBopy Ta/abo
HopaTtka(ie)/Yrog(n) po Oorosopy, Ta/abo JoaaTkoBoi(-ux) yrogu o Horosopy, nogansoro aboHEHTCbKOro
obcnyroByBaHHs, perynoloTe  BigHocuHn  mik  OATAIPYI Tta ABOHEHTOM, MOpsSAOK pO3paxyHKiB,
BignosiganbHicTb cTopiH Towo. OATAIPYI y BigHocuHax 3 AGOHeHTOM 3a [JoroBopom(-amu) MoOxe
Buctynatn sk Onepatop abo BukoHaBeub, a AGOHEHT — BignoBigHO Ak AGOHeHT abo KopnopatvBHUR-
aboHeHT abo 3aMOBHUK.

1.3. 3awmosndioun Ta/abo otpumytounm [Mocnyrm Big OATAIMPYI, ABoHeHT (cbisnyHa ocoba)
aBTOMATUYHO MOrOXKYETbCS 3 MOBHMM Ta Oe33anepeyHuM NPUAHATTAM uux 3aranbHUX YMOB, MOMOXeHb
Horosopy Ta Bcix [oaatkiB, WO € X HEBIA’EMHOK CKNagoBO 4YacTuHow [orosopy. 3 AaTu yKnageHHs
CtopoHamu [JoroBopy Ui 3aransHi YMOBW CTaloTb HEBIQ'EMHOK CKIaZl0BOK YaCTUHO Takoro [loroBopy Ta €
o6oB’sizkoBumu ans JATAIPYT1 ta ABoHeHTa (disanyHoi ocobn).

IcHyt0un ABOHEHTU, SIKi MPOJOBXYOTb 3aMOBNSATU TENEKOMYHIKaLiMHI nocnyru, 36inbwysaTtu Ta/ado
3MeHWwyBaTn ix nepenik, 3wmiHioBatTn Tapud (TapudHuii nnaH) Ta/abo NpPOOOBXYKOTb KOPUCTYBATUCS
TenekomyHikauinHummn nocnyramu [pAT «OATAIPYT» nicna HabpaHHA YMHHOCTI uumu  3aranbHUMUK
YMoBamu, a TakoX crnadvyloTb paxyHKM 3a HadaHi TenekOMYyHiKauilHi nocnyrm uMm camum nNigTBepaxXyoTb
NpoO O3HAWOMIIEHHS Ta HadaHHA 3rogM 3 UMMy 3aranbHumm YmoBamu i OepyTb 3000B’A3aHb LLOAO
BMKOHaHHS1 YMOB YKINaZAeHOoro AoroBopy Ta umx 3aranbHux Y MOoB.
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[na ABoHeHTa (1opranyHoi ocobu) Ui 3aranbHi YMOBM CTalOTb HEBIO €EMHOIO CKNaAo0BOK YaCTUHO
HoroBopy Ta € 060B’A3KOBMMU ANSl BUKOHAHHS, JOTPUMaHHS iX BUMOT, Y BUMAAKY KOMK iHWE He 3a3HayeHo y
Horoeopi (AGOHEHT (topuguyHa ocoba) NMMCbMOBO MOrOAXKYETLCSA 3 MOBHUM Ta 6e33anepeyvyHuM NPURHATTAM
umx 3aranbHux YMOB npuv nignucaHHi [lJoroBopy, sIKLWO iHLWe He nepeabayeHo y TekcTi [loroBopy).

1.4. 3aranbHi YMOBM BCTaHOBMOKTLCA Ta/abo 3miHioTbea OATAIMPYIT B OAHOCTOPOHHLOMY
nopsiaky. JATAIPYT1 mae npaBo caMOCTINHO 3MiHIOBaTU TEKCT LmMX 3aranbHuX YMoB. [1pu BHECEHHi 3MiH A0
BaranbHux Ymos, OATAIMPYIT posmiwlye nOBiAOMMNEHHs nNpo Taki 3MiHM Ha oQiuinHux Beb-canmTax
OATAIPYI:

- ans gisnyHmx ocié www.domtele.com/www.datagroup.ua,

- ans opmngndnx ocié www.datagroup.ua,

- ang isndHux Tta/abo opuandHuMx ocid Ans 3aMOBMEHHS/OTPUMAHHS MOCMAYr CYNyTHUKOBOMO

3B'A3KY — Ha canTi www.sputnik.datagroup.ua/www.datagroup.ua.
He MeHLUe Hixk 3a 7 (CiM) KaneHaapHMX OHIB 4O BCTYMy 3MiH B CUIY, OKpiM BMNagkiB, Ansa skux 3aranbHumun
YMoBamMu Ta/abo YMHHMM 3aKOHOOABCTBOM YKpaiHM BCTAHOBIEHUM iHWMWIA CTPOK Ta/abo nopsiaok
MOBiJOMITEHHS MPO BHECEHHS1 3MiH, a TakoX KpiM Bunagkie, y sakux LOATAIPYIT He 3000B’a3aHui
noBigomMnaTn AGOHEHTa NPO BHECEHHS 3MiH.

Mpn ubomy OATAIPYI rapaHTye Ta NigTBEpOXYeE, WO PO3MilleHa Ha odQiuiiHMX Beb-canTax
OATAIPYN (www.domtele.com/www.datagroup.ua/www.sputnik.datagroup.ua) noToyHa pefakuis TekcTy
umx 3aranbHUX YMOB € AiNcHOW Ha aaty ii 3atBepaxeHHs y OATAIPYI, pnaTta BkaszaHa y BepXHbOMY
npaBoOMY KyTKY Ha NovaTky TeKCTY uux 3aransHux YMOB.

1.5. TlonoxeHHs, Bka3daHi B uux 3aranbHux YMoBax, € CTaHgapTHUMW. Y Bunagky Oyab-sikux
HeBIONOBIAHOCTEN MK NONMOXEeHHAMU TekcTy [loroBopy Ta/abo MONoXeHHAMMU TeKCTY uux 3aranbHux YMoB,
nepeBaXkHy CUIy MarTb NMOMOXEHHS Lmx 3aranbHux YMOB.

1.6. 3aranbHi YMOBU, 3MiHM Ta/abo AOMOBHEHHS A0 HUX 3aTBEpPmKytoTbCst Hakazom OATAIMPYI
Ta HabupaTb YNHHOCTI Yepes 7 (CimM) KaneHgapHUX OHIB NiCNsi PO3MilLleHHsT (ONPUNIOHEHHS) Ha OdiLinHUX
Beb-cantax [HOATAIPYI (www.domtele.com/www.datagroup.ua/www.sputnik.datagroup.ua). lMpu ubOoMy
ABGOHEHT 3060B’A3aHNIA CaMOCTINHO CIiAKyBaTK 3a 3MiHOM Aitoumnx 3aranbHuX YMOB, LiH/Tapudie (TapudHux
nnaxie)/ymoB 0OCNyroByBaHHsi, ONPUIIOOHEHNX BIOMOBIOHO OO YMHHOIO 3aKOHOOABCTBA YKpaiHW Ta LMX
3aranbHux YMoB. 3aranbHi YMoBuW, 3MiHM Ta/abo AOMOBHEHHA OO HUX OOBOAATLCS A0 BigoMa AOOHEHTIB
LUNSXOM PO3MILLEHHS Y MiCUAX NpoAaxy TenekoMyHikaLiiHMX nocnyr Ta obcrnyroByBaHHs CnoxuBadis, abo y
iHdbopmauiiHO - foBigkoBoi abo y cepgicHux cnyxbax OATAIMPYT, Ha odiuinHux Beb-cantax OATAIPYI
(www.domtele.com/ www.datagroup.ua/www.sputnik.datagroup.ua). Lli 3araneHi YMoBU MOXYTb HagaBaTucA
B ManepoBOMY BUrnsAdi nuwie Ha Bumory AGOHeHTa.

1.7. [OATAIPYI peknapye npo BKMIOYEHHA [0 peecTpy onepaTopiB, npoBanaepis
TenekoMyHikauin Ha nigctaei PiweHHs HKP3 Big 25.02.2010 poky Ne83 (3i 3miHamu) 3a Nel517, Ta
HasIBHICTb Ail0YMX NIUEH3iIN Ha 34IMCHEHHA [LiSnbHOCTI Yy cdepi TenekomyHikauii BignosigHO A0
3aKkoHO4aBCTBa YKpaiHMu.

2. TepMiHu Ta BUBHaYeHHSA

Y umx 3BaranbHux YmoBax, [oroopi, Jogatkax, Yrogax Ta [opaTkoBux yrogax no [oroBopy
TEPMIHU Ta BU3HAYEHHS BXMBAIOTLCS Y HACTYMHOMY 3HaYeHHi:

ABOHEHT — CMNoXMBay TENEKOMYHIKaLIMHUX NOCHYT, AKUIA OTPUMYE TeNeKOMYHiKauiiHi nocnyrm Ha
ymoBax [oroBopy, koTpum nepenbavae nigknioYeHHst KiHUeBoro obnagHaHHsg, Wwo nepebyBae B 1Oro
BnacHocTi abo KopuCTyBaHHi, 40 TenekomyHikauinHoi mepexi OATAIMPYI. 3a Jorosopom AGOHEHT Moxe
BucTynatu sik AGoHeHT, abo KopnopaTusHuii-aboHeHT, abo 3aMOBHMK.

ABGOHEHTCbKNI HOMep — CYKYMHICTb LMdPOBMX 3HAKIB AN NO3Ha4YeHHs (igeHTudikauii) kiHueBoro
obnagHaHHA ADOOHeHTa B TeneKOMYHiKauiiHin mepexi, sikuid npucBotoeTbest AbBoHeHTy LOATAIPYI1 Ha
nigctasi [Joroeopy. Mpu LbOMy NpaBo BNacHOCTi Ha ABOHEHTCbKMI Homep ABOHEHTY He NepefaeThCs.

AGoHeHTHa nnata — ikcoBaHM NnaTiK, Sk moxe BctaHosrnoBatn OJATAIMPYT gna ABoHeHTa
3a A0OCTYN Ha NOCTIMHIN OCHOBI OO0 CBOEI TeneKoMyHiKauilHOT Mepexi HesanexHo Big akTy OTpUMaHHS
TenekoMyHiKauiHUX NoCnyr.

AGOHeHTCbKa npoBogKa — 4YacTuHa aboHeHTChbKOI nNiHii 3B’A3Ky Big KiHUEeBOro obnagHaHHSs
ABOHeHTa OO0 KiHUEBMX KabenbHUX NPUCTPOIB PO3MNOAiNbyol YacTUHW abOoHEHTChbKOI MiHii (po3nodinbyoi
KOpOOKM, KabenbHOro fALLMKa TOLLO).

ABTOMaTM3OBaHa cucTemMa po3paxyHKiB 3a nocnyru (6iniHroBa cuctema) - CYKYMHICTb
TEXHIYHMX | nporpamMHux 3acobiB, WO BUMKOHYIOTb (OYHKUiT 3 Tapudikauii, po3paxyHKy nnaTtexiB 3a HaaHi
nocnyru, opMyBaHHA NNATKHUX JOKYMEHTIB Ansi aBOHEeHTIB TOLLO.

BigmoBa B o6GcnyroByBaHHI - BigMOBa B 0OOCNyroByBaHHi KiHUEBOro obnagHaHHs aboHeHTa
yepes BMMMB Ha KOMMHOTEPHY CUCTEMY 3 HaMipom 3pobuTnM KOMM'HOTEPHI pecypcu HeJoCTyMHUMM
KopucTyBayaMm, Ans SKnx Komm'roTepHa cuctema npmsHadeHa (DoS attack).

[oroBip — NpaBoYMH NPO HagaHHs Ta OTPUMAHHS TENEKOMYHIKaLiMHUX MOCNyr, YKNageHun Mix
AboHeHTOoM Ta OATAIPYII, HesanexHo Big dopmu (nepeabayvyeHoi YMHHMM 3aKOHOOABCTBOM YKpaiHu),
nopsiaky Ta cnocoby yknagaHHs, 3a skum JATAIPYI 3060B’s3yeTbca 3a 3amoBrieHHsIM ABGOHeHTa
HagasaTtu nocnyru, a ABoHeHT 3060B’A3yeTbes onnadysatu Ui MNMocnyru. [lorosip Moxe ByTu yknageHun sk y
NUCLMOBIN (POPMi, TaKk MOXE YKNaZaTUCh LUMASXOM BUPAaKEHHS BOIMi CTOPIH 3a AONOMOrol TeneTamrnHoro,
€neKTPoHHOro Ta/abo iHWOoro TexHiYHOro 3acoby 3B’A3Ky, B TOMY 4uChi, AKLWLO ABOHEHTOM HagaHO 3roy Ha
npuegHaHHa oo [loroeopy (3a 3rogoto ABOHeHTa) 3a JOMOMOro enekTpoHHOro Ta/abo iHLWOro TEXHIYHOro
3acoby 3B’s3ky (B cnocib, 3anponoHoBaHu JATAIPYI).
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DopaTtkoBa yroaa — HeBig’eMHa YacTtuHa [loroBopy, ska NOBUHHA ByTK yknageHa y Tin xe dopmi,
wo 1 Jorosip. [JogaTKoBi yroan MOXyTb OOMOBHIOBATH, 3MiHIOBATU Ta/abo CKacoByBaTU OKPEMi MONOXKEHHS
OCHOBHOro [lorosopy.

DopaTtok/Yroga — ue HeBig'eMHa 4dactuHa [oroBopy, sikui/sika € AOMOBHEHHSIM 0O OCHOBHOIO
[OKyMeHTY (3amMoBIneHHs1, cneumdikauii, ToLo).

DocTtynHictb Mocnyr — MoxnMBiCTe AGOHEHTa OTpMMYBaTK MOCIYrX BiAMOBIAHO A0 PIBHSA SIKOCTI
Ta TEXHIYHUX XapaKTEPUCTUK.

HepocTtynHictb Mocnyr — HemoxnueicTb AGOHEHTaA OTpUMYBAaTK MOCIYrM BiAMNOBIAHO A0 PiBHS
AKOCTI MOCNYr Ta TEXHIYHWX XapakTepucTMK BHAcnigok BiacyTHocTi [loctynHocTi MNocnyr. He BBaxaeTbca
HepoctynHicTio MNocnyr npunuHeHHsi/ckopodeHHs nepeniky MNocnyr Onepatopom 3 nigctas Ta B NOPSAAKY, LLO
nependayeHi uumm 3aranbHUMN YMoBamu.

HecaHkLioHOBaHe BTpy4YaHHS B po0OTy Ta/abo BMKOPUCTaHHS TENEKOMYHIKaUiMHUX Mepex - fii, Lo
3adpikcoBaHi akToOM MPO MOPYLIEHHA NpaBui HafgaHHS | OTPUMaHHS TeNeKOMYHiKauiHMX nocnyr i npu3senu
[0 BUTOKY, BTpaTK, Nigpobku, ONOKYBaHHSA, NEPEKPYYEHHST UM 3HULLEHHS iHOpMaLLii; NOPYLUEHHST NMOPSAAKY
MapLipyTusadii Tpadiky roniocoBoi TenedoHii; otpumanHs nocnyr 6e3onnatHo abo 3a Tapudamm, HKINMK
Bill TUX, WO BCTAHOBIEHI; PO3MOBCIOOKEHHS KOMM'IOTEPHMX BIipYyCiB (WKIAMMBUX NporpaMmHux 3acobis);
pedanny; aHomanbHOI iHTEHCUBHOCTI BUKIUKIB; HenpoaykTUBHOro Tpachiky; xubHoro abo
NOMMITKOBOroO aBTOBiANOBifaya; 3auukneHHs Tpadiky; BiAMOBM B 06CNyroByBaHHi;

3annaHoBaHa HepgoctynHictb Mocnyr (3HM) — TMmuyacoeBa HepoctynHicTe lMocnyr BHacnigok
npoBegeHHs MnaHoBux pobiT.

3aumkneHHA Tpadiky - HaBMWCHA MOMUIIKA MapLUpyTMU3aLlii, ka Npu3BOAUTbL 4O CNPSAMYBaHHS
Tpadiky y 3BOPOTHOMY HanpsiMKy.

3NOBMUCHI BUKNUKKU - MNOOAUHOKI, MOBTOpIOBaHi abo MacoBi 3’€AHaHHsA, B TOMY 4ucni 3
TenedOHHUMN HOMepaMKn CIyX0 eKCTpPeHoi [onomMory, iHOpPMaLifHO-AO0BIOKOBUX, CEPBICHUX CNYXO
ornepartopa, npoBangepa, a TakoXX HaAcunaHHs NoBIgOMIMEHb NPO NPOBEAEHHS aKLil, po3irpaLliB, KOHKYPCIB,
HagjaHHs nocnyr, NpoAyKkTiB, ToBapiB, $Ki He 3aMOBASANUCS, MOBIAOMIEHb i3 MpPONO3vuiasMM  LWOJo
MOMOBHEHHS1 OCODOBOr0 paxyHka, WO HagxoAdAaTb He Big onepartopa, SKi HEMOXITMBO 3YMVMHUTU i SKMMM
3aBAaeTbCs MoparnbHa Ta/abo MaTepianbHa WwKoda cnoXxusadesi Ta/abo onepaToposi, NpoBaiaepoBi.

ABapinHa HepocTtynHicTb Mocnyr (AHM)- TMmuyacoBa HesannaHoBaHa HepgocTynHicTe lMocnyr,
BUKMMKaHa HecnpaBHOCTAMM Ta/abo nepepBamMu B HaflaHHi NOCNYr, HeCNpaBHOCTAMM B poboTi obnagHaHHs.

3amoBneHHA Ha [lMocnyrn (3aMOBREeHHs1) — [OKYMEHT, L0 CKIafaeTbCs Ta MignMCyeTbcs
AboHeHTOM Ta Onepatopom y Burnagi doaatkis Ne 1...Ne n. o [oroBopy, Ta SkuiA BU3Ha4ae: Bug NOCNyr,
HafaHHA sKMX 3amMoBNAETbCA AGOHEHTOM, TEeXHIYHi XapakTepucTukm nocnyr, obcar Ta cknag pobit, ski
HeobXiAHO 34INCHUTU ANSa HagaHHA 3aMoBrieHUMX ABOHEHTOM MOCnyr, BapTiCTb Takux poBIT Ta BapTiCTb
NOCAyr, a TAKOX MICTUTb i iHLI NOMOXEHHS.

3ropa AGoHeHTa — BONEBUSABIEHHS, BUpaxeHe y Byab-akuin cnocid, y TOMY YUCHi BUUHEHHSA HUM
nOin, aki MoxyTb OyTuM 3adpikcoBaHi obnagHaHHam [LOATAIPYI (ronocoBe, TEKCTOBE MOBIAOMIIEHHS,
BMKOPUCTaHHS CMrHaniB TOHOBOro Habopy TOLLO).

3aMOBHUK — Lie OpraHu AepxaBHOI Bnaaw, opraHuM MiCLEBOro CaMOBpPSAyBaHHS Ta OpraHu
couianbHOro CTpaxyBaHHs, a TaKOX HpUauYHi ocobu (nianpuMemcTBa, YCTaHOBW, Opralisauii) Ta ix
ob’egHaHHg, ski 3abe3nevytoTb NoTpebu aepxxasn abo TepuTopianbHOI rpomMaam, SIKLWLO Taka OisnbHICTb He
3[iNCHIOETLCA Ha NPOMUCIIOBIM YN KOMEPLLiMHIA OCHOBI, 3@ HAsiBHOCTI OJHIEl 3 TakMx O3HakK: opuauyHa ocoba
€ po3MnopsAOHUKOM, OAepXyBayeMm OIKEeTHUX KOLITIB; OopraHu OepXKaBHOI BMaau 4 OpraHu MicLeBoro
camoBpsAyBaHHA abo iHLWi 3aMOBHVKM BOMNOAiIOTb OiNbLIICTIO rONOCIB Yy BUWOMY OpraHi yrnpasniHHS
opuanyHoi ocobu; y ctaTtyTHOMYy Kanitani ropuauyHoi ocobu aepxaBHa abo KOMyHarnbHa 4acTka akLin
(4acTok, naiB) nepesuwye 50 BigcoTkiB.

Kananu 3B’a3ky (Kananu) — gns nocnyr 3 nepefaBaHHs JaHWUX - KaHanu 3B’'A3Ky (kaHanu
nepefaBaHHA daHux), 3a gonomorot fkmx Onepatop Hagae ABOHEHTY MocnyrM 3 nepegaBaHHs AaHuX,
KiIHLUEBi TOYKM SKMX Ta TEXHIYHi XapaKTepUCTUKM 3as3Ha4yalTbCA B 3aMOBMEHHi(HSAX) Ha MNoCnyru, ki
CKragarTbCHa Ta NIANUCYHTBCS ANS KOXHOIO KaHany 3B'si3Ky OKpemo, AN Mocnyr 3 JOCTyny OO0 Mepexi
IHTepHeT — kaHanu 3B’A3Ky (kaHanu JOCTyny OO Mepexi |[HTepHeT), 3a AonoMorow skux 3abesnevyyetbcs
HaJaHHS BKaszaHMX NOCMYr, TEXHIYHI XapaKTepUCTUKUN AKMX 3a3HavaloTbCcs B 3aMOBEHi(HSIX) HA NOCNyri.

KiHueBe o6GnagHaHHsa — obnagHaHHS, npusHavyeHe OnNs 3'€QHaHHA 3 MYHKTOM 3aKiHYEHHS
TenekoMyHikauinHoT Mepexi 3 MeTow 3abesnedveHHs ABOHEHTY OOCTyny OO TerneKOMyHiKauimHUX nocnyr
OATAIPYI.

KiHueBe Ta/abo iHWe obnagHaHHA ABOHEHTa, sike MiOKNIYaETbCs A0 TeNEeKOMYHIKaUinHOT Mepexi
OATAIPYT i noBMHHO MatTu BMAAHMWA B YCTAHOBMNEHOMY MOPSAAKY OOKYMEHT npo nigTBEpAXEHHS
BiQNOBIOHOCTI BMMOram HOPMAaTUBHUX [OOKYMEHTIB Yy cdpepi TenekomyHikauii Ta/abo BUKOPUCTaHHS
pagioyacToTHOrO pecypcy Ta OyTu BKIIOYEHMM [0 Meperiky TexHiYHMX 3acobiB, WO MOXyTb
3acCTOCOBYBaTMCA B TENEKOMYHIKAUIMHMX  Mepexax 3arafnbHOro  KOpucTyBaHHsi, abo PeecTtpy
pafioenekTpoHHMX 3acobiB Ta BMNPOMIHIOBAIbHUX MPUCTPOIB, LLO MOXYTb 3aCTOCOBYBATUCHA Ha TepuUTopii
YKpaiHu B cMyrax pagioyactoT 3aranibHOro KOpucTyBaHHS, abo 3acTocyBaHHA Takoro obnagHaHHS NOBMHHO
ByTn noromxkeHe 3 AgmiHictpauieto [JepxxaBHoi cnybu cneuianbHOro 3B’aA3Ky Ta 3axucty iHdopmauii (gani —
AamiHicTpadis [Jepxcneuss’sasky) B Nopsaky, BCTaHOBIIEHOMY YMHHMM 3aKOHOO4ABCTBOM.

KopnopaTuBHun-aboHeHT — Le aboHeHT — wopuanyHa ocoba, fka 3amMoBnsie Ta/abo oTpumye
nocnyrn JATAIPYT1 B 3Ha4HOMY 06CA3i LLIOMICAYHO.



KoHTeHT-nocnyra — iHpopmauinHa, OoBifKOBa, 3aMOBHa, po3BaxarbHa abo iHwa nocnyra, B TOMy
umcni 3a kogom nocnyrm 900, WO HagaeTbCs onepaTtopaMy TenekoMYHikauin Ta/abo onepaTopamu,
npoBangepaMmm 3 BUKOPUCTAHHSAM TENEKOMYHIKaLiMHMX MepeX, TeXHIYHMX 3acobiB TerekoMyHikauin Ta
OonriavyeTbCsl, 30KpPEMa LLUMSIXOM CMMCaHHSA KOWTiB 3 0coboBoro paxyHka AboHeHTa OATAIPYI, oo mepex
Talabo TexHiYHKMX 3acobiB akoro nigknodeHe KiHueBe obnagHaHHA ABoHeHTa.

MicueBun TenedoHHUN 3B’A30K — TenedOHHUIN 3B’A30K Mk AGOHEHTaMu, po3TalloBaHMMK B
MeXXax OHOro MicTa, panoHy.

MepexeBun igeHTudikaTtop AGOHeHTa - iHAMBIgyanbHUIA Habip uudp Ta/abo cumBonis,
NPUCBOEHNI KiHLLeBOMY obnagHaHHo ABoHeHTa B TenekoMyHikauinHin mepexi JATAIPYTT un IHTepHeTi.

Oco6oBuit paxyHok AGOHeHTa — iHAMBIAyanbHWIA HOMEp, 3apeecTpoBaHU 3a AGOHEHTOM B
aBTOMaTU30BaHi cucteMi pospaxyHkis JATAIPYT Ha nigctasi yknageHoro [lorosopy.

O6nagHaHHA — TenekoMyHikauiiHe obnagHaHHsa Onepatopa, dke Yy pasi HeobXigHOCTi
BCTaHoBMeTbCs1 OnepaTopom Anst AGOHeHTa Ta nepefaeTbcs ADOHEHTY 3a AKTOM NpUNMaHHA-Nepeaadi.

HactynHa onnata — 34ilcHeHHA ABOHEHTOM poO3paxyHKiB 3a OTPUMaHi TeneKkoMyHiKaLiiHi
nocnyru, HagaHi QATAIPYTT, nicns 3akiH4eHHs pOo3paxyHKOBOro nepioay.

HenpoaoyktuBHum Tpadik - cCnpsMyBaHHA Ha TeneKOMYHiKauiiHy mepexy onepaTtopa m'aty i
Oinblle BWKMMKIB Ha XBWIWHY, $SKi MaloTb HYNbOBY TPMBAaniCTb Ta He 3akKiHYylOTbCs HaOaHHAM
TeneKkoMyHiKauinHUX nocnyr, o MNpu3BOAUTb A0 HENpPOAYKTMBHOIO BWKOPUCTaHHS KaHanbHOI €MHOCTI Ta
HeraTMBHO BMSIMBAE Ha SIKICHI MOKa3HMKN 06CnyroByBaHHs Tpadiky.

HecaHkuUioHOBaHe BTpy4YaHHA B po60Ty Ta/abo BUKOPUCTAHHA TeNEKOMYHiKauiMHUX Mepex -
Oil, Wwo 3acdpikcoBaHi akTOM MPO MOPYLUEHHA NpaBui HaJaHHSA | OTPUMaHHSA TeneKOMYHiKauiiHUX MOCnyr i
nNpu3Benu 0o BUTOKY, BTpaTK, Niapobku, 6GrokyBaHHs, NepekpydYeHHst YM 3HULLLEHHS iHopMaLlil; NMOpYyLLUEeHHS
NnopsiAKy MapLupyTur3auii Tpadiky ronocoBoi TenedoHii; oTpumaHHsi nocnyr 6esonnaTHo abo 3a Tapudamm,
HWKYMMW Big TWX, WO BCTAHOBIEHI; PO3MOBCIOKEHHSA KOMMIOTEPHUX BIpYCiB (LIKIOMBUX MNPOrpamMHumX
3aco0iB); pedyanny; aHoMarnbHOi iHTEHCMBHOCTI BMKIIMKIB; HEMPOAYKTMBHOro Tpadiky; xubHoro abo
NMOMUITKOBOIO aBTOBIAMOBIAAYa; 3aUMKIEeHHs Tpadiky; BiaMOBU B 06CNyroByBaHHi;

NMonepeaHs (aBaHcoBa) onnata — BHeCeHHA ABOHEHTOM nnaTu 3a TeNeKoOMyHiKauinHi nocnyrn Ao
noyaTky hakTMYHOro OTPUMAHHS MOCMYrM, SKWO iHWe He nepeabayvyeHo JOrOBOPOM, B PO3MIipi HE MEHLU SK
po3Mip nNraTu 3a nonepeaHii po3paxyHKoBUI Nepioa.

Mocnyrn 3 nepepaBaHHA AaHUX — TeneKOMYHiKaUilMHi nocnyrm 3 nepefasBaHHS AdaHWX, WO
HapgatTbcs Onepatopom ABOHeHTY Ha nigctasi [JoroBopy Ta BiAMNOBIAHOrO(HWMX) 3aMOBNEHHA(Hb) Ha
Mocnyrn, Ta BkNo4ae o0OMIH gaHumn Mk KiHueBuM obnagHaHHsaM AGOHEHTIB 3 BUKOPUCTaHHAM
TeneKkoMyHIKaLuinHNX Mepex.

Mocnyru 3 goctyny no mepexi IHTepHeT — TenekomyHikauiiHi nocnyru 3 AOCTyny OO Mepexi
IHTepHeT, wWo HagatoTbes OnepatopoM AOOHeHTY Ha nigctaBi [oroBopy Ta BigMnOBiAHOrO(HMX)
3amoBneHHsA(Hb) Ha lNocnyru, Ta 3abe3neyye MOXIMBICTbL 3’€AHAHHA KiHLEBOro obrnagHaHHA AGoHeHTa 3
IHTepHEeTOM (BCecCBiTHA iHGpopMaLiiHa cucTema 3aranbHOro AOCTYMy, sika JIorivyHO 3B’si3aHa rnobanbHuM
agpecHNM NpocTopoM Ta 6a3yeTbCs Ha IHTEPHET-NPOTOKOSI, BU3HAYEHOMY MiXXHapOAHMMMW CTaHZapTamu).

Mocnyrn — TenekomyHikauivHi nocnyrun, aki HagaoTbca OATAIMPYIT Ha nigctasi yknageHoro
[oroBopy 3 ADOHEHTOM, Ta BU3Ha4eHi B 3aMOBIEHi(HAX) Ha MOCnyru.

MpunuHeHHA HapgaHHA nocnyr ( nocnyrn) — ocTtaToyHe npunuHeHHs OATAIPYIT HapgaHHs
ABOHeHTY ofHiei/kinbkox abo BCix NOCnyr BHACNIAOK MPUMUMHEHHS Aii Yn 3MiHM yMOB [JoroBopy B YacCTuWHi
CKOPOYEHHS nepeniky Nocnyr, a TakoX y Bunagkax, BCTAaHOBMEHMX YUHHUM 3aKOHOL4ABCTBOM YKpaiHu.

MpunuHeHHA Aii JoroBopy — NpUNUHEHHS1 NpaB Ta 0OOB’A3KIB CTOpiH 3a [loroBopom LWWOAO0
HagaHHA Ta oTpumaHHs ocnyr y nopsaky Ta Ha nigcTaBax, BU3HAYE€HUX YNHHUM 3aKOHOOABCTBOM YKpaiHu,
Jorosopom Ta uMmu 3aranbHUMM YMoBamu.

MnaHoBi po6oTK —nnaHoBi NpodinakTu4Hi (pernameHTHi) pobotn Ta poboTn 3 mogepHisauii
TenekoMyHikauinHoi mepexi OATAIPYT], aki npoBoAsATbLCA Ha yMOBax Ta B NOPSAKY BCTAHOBMEHUX YUHHUM
3aKoHOAaBCTBOM YKpaiHu AN HanexHoro piBHA sikocTi [Nocnyr.

PaxyHOK — [OKyMeHT, wWo Hagaetbca AOoHeHTy [OATAIPYI (B nanepoBomy Ta/abo B
eneKkTpoHHOMY BUMsAAi 3a 3rogoto AGoHeHTa) y Bunagkax, nepepbadveHux [oroBopom Ta/abo uMMK
3aranbHumMu YMoBamu, e BKas3aHi BigOMOCTIi npo obcsar Ta BapTicTb HagaHux [locnyr npoTsrom
BignoBigHOro Po3paxyHKOBOro nepiogy, a Takox iHWi BiaomocTi, nepenbadeHi n.74 MNpaswun.

Pedbanin - 3miHa Buay Tpadiky 3 METOK OTPMMaHHS MakCMMarnbHOro npubyTKy 3a paxyHOK MOro
MapLUpyTU3aLii 3a iHLWOK POo3paxyHKOBOK TaKCOH.

Po3paxyHkoBuM nepiog — nepiog 3 MepLioro A0 OCTaHHbOro 4ucna (BKIHOYHO) KaneHgapHoro
Micaus.

Po6oTu — 3 opraHisauii Ta nigknoyeHHs MNMocnyr, 3amosreHnx AGOHEHTOM.

CKopoyYeHHs1 nepeniky nocnyr — 3ynuHeHHA HagaHHA [atarpyn nocnyr (nocnyru) Ha nepion
Ta y BuMnagkax, nepegbayeHux uumm YmoBamu, ymoBamu [loroBopy Ta YMHHMM 3aKOHOOABCTBOM
YKpaiHu i3 3ab6e3neyeHHAM TeXHI4YHOI MOXNMBOCTI NOHOBNEHHS iX (ii) HaaaHHA AGOHEHTOBI.

Cnam — eneKTpOHHi, TEKCTOBI Ta/abo MynbTMMEAiNHI NOBIAOMNEHHS, Aki 6e3 nonepeaHbOI 3roan
(3amoBneHHs) ABoHeHTa yMuUCHO Ta/abo MacoBO HaAcuNalTbCHA Ha IX agpecu enekTpoHHOI nowTtn abo
KiHueBe obnagHaHHsa ABoHeHTa, kpim nosigomneHb OATAIMPYIM wopo HagaHua [Mocnyr abo opraHis
JepXaBHOI BNnagm y Bunagkax nepeabdayeHnx 3akOHO4aBCTBOM.

CnoxuBay TenekoMmyHikauinHux nocnyr (CnoxwmBay) — topuamyHa abo gisudHa ocoba, ska
notpebye, 3amoBnsie Ta/abo oTpuMye TenekoMyHikauiiHi nocnyrn Ans BnacHnx noTpeo.
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Tapucdm Ta/abo TapudHuin nnaH —  CYKYMNHICTb  MPONO3ulin,  3anpornoHOBaHUX
A6oHeHTy/Cnoxusauy OATAIPYTT wopo BapTocTi, yMOB Ta o6csary HagaHHsi neBHux lMocnyr.
Tpadik — cykynHicTb iHhopmaLiiHUX curHanis (MoBa, ayaio, akCUMInbHI curHanu, Bigeo, AaHi B
[OBIMKOBIA CMCTEMI, a TaKoX CWUrHanu ynpaeniHHA, HeoOXigHi Mg 4Yac BCTaAHOBMEHHS abo 3aBepLUEeHHSsI
3'eQHaHHs1), WO NepefalTbCsa 3a AOMNOMOro TEXHIYHMX 3acobiB onepaTopis, MpoBangepiB TenekoMyHikaLin
3a BU3HAYEHWI iHTepBar 4Yacy TenekOMYyHikauiiHO Mepexeto, niHieto abo KaHamnom 3B’a3Ky.
Toukn gemMapkauii — TOUYKM po3MexyBaHHs BignoeiganbHocTi Onepatopa i AGOHeHTa Npu HagaHHi
nocnyr, siki BCTAHOBMIOTLCA B 3aMOBINEHHi(HSIX) HAa MOCNyru.
Xn6HMNn abo nNOMUNKOBUI aBTOBIAMOBIAAY - BMKOPUCTAHHS MPOrpPamMHOro MNPUCTPOtD, 3a
[OMOMOrOI0 SIKOTO peani3yeTbCcs PYHKLUIA 3 XMOHOT Tapudikauii TpMBanocCTi BUKMUKIB.
AKicTb NOCNyrn — CyKyMHICTb CMOXMBYMX BIlaCcTMBOCTEN nocnyri (6e3nepepBHiCTb, AOCTYMHICTb
TOLWO), WO BU3HA4ae ii 34aTHICTb 3a40BOSIbHUTU MOTpebu AGOHEHTa i XxapaKTepu3yeTbCsi BCTAHOBIIEHUMM
NoKasHUKaMu.
IP-agpeca — BM3HAYEHUN YMHHUMM B Mepexi |[HTepHeT MiXHapoOHUMMKM cTaHgapTamu UudgpoBun
iAeHTMdiKaTop, WO OQHO3HAYHO iAEHTUdIKYE KOMIT'IOTEP, MapLUPYTU3aTOP UM MEpPEXY B IHTEpPHET.
DNS (Domain Name System) — cnyx6a iMeH OOMEHIB — MeXaHi3M, L0 BUKOPWUCTOBYETLCH B
Mepexi I[HTepHeT Ta BCTAHOBMIOE BiANOBIAHICTE MK YncensHUMK IP-agpecamu Ta TEKCTOBUMM iMEHaMWN.
BGP (Border Gateway Protocol) — npoTokon MoOrpaHWYyHMX MapLpyTus3aTtopiB —
BUKOPUCTOBYETLCA A5 BU3HAYEHHSI TA HACTPOIOBAHHA MapLUPYTMU3aLlii MiXX aBTOHOMHUMU cuctemamm AS.
AS (Autonomous System) — aBTOHOMHa CUCTEMa — CYKYMHICTb MapLlpyTM3aTopiB, SKi MaroCb
€OuHe agMmiHiCTpaTMBHE KepyBaHHS Ta B3aEMOJi0Tb, BMKOPUCTOBYKOUM 3ararbHUA MPOTOKON BHYTPILLIHBOT
MapLupyTusadii.
[HWi TepMmiHM Ta BU3HAYEHHS BXWMBAKTbCA B UMX 3aranbHuMx YMoBax BignoBigHO A0 3akoHy
Ykpaium «[lMpo TenekoMyHikauii» Ta iHWKWUX YMHHWX 3aKOHOA4ABYMX Ta Mig3aKOHHMX HOPMaTUBHO-NPaBOBUX
akTiB YKpaiHu.
3. YknapaHHA goroBopiB
3.1.1. TNocnyrn HagatTbCA Ha NigcTasi yknageHoro [JoroBopy Ta 3amoBrneHux AboHeHTom Nocnyr.
3.1.2. [orosip yknagaeTbCs Ha CTPOK 3 YiTKO 3a3HayeHol AaTow noudatky aii [JorosBopy Ta
npunuHeHHsi, abo [0 HacTaHHa neBHOI nogii (oTpumaHHs ofgHieo i3 CTOpiH NUMCbMOBOI 3asdBM Mpo
npunuHeHHs aii JJorosopy Ta/abo npo BiAMOBY Big oTpumMaHH4 [Nocnyr, Towwo).
3.1.3. Onga yknageHHs [oroBopy B MMCbMOBIN ¢opmi CrnoxmBay MOXe 3BEepHYTUCb OO0 MiClb
npogaxy [locnyr, HapgaBwu npo cebe HeoOxigHy iHdoOpMaUilo Ta BIiANOBIAHWMA NakeT OOKYMEHTIB,
nepepbaveHun n. 3.2 abo n. 3.3 umx 3aranbHNX YMOB.
3.1.4. Nepepg yknaneHHam gorosopis JATAIPYTT noBuHeH HagaTu cnoxueadesi iHdpopmaLiio npo:
3.1.4.1. HammeHyBaHHa [OATAIPYIl, noro MicLue3HaxOMXKeHHA OepXaBHY peecTpalito,
MiCLEe3HaXOMKEHHSA onepartopa, npoBangepa, pexum poboTn MOro cepsiCHUX Cnyx6 Ta
NYHKTIB NPOAAXY MOCAYr, a TakOX NOPSA0K NMPUAHATTSA NPEeTEH3IT;

3.1.4.2. BKNWOYEHHA onepaTopa, npoBangepa A0 PeecTpy onepartopis, npoBangepis
TenekoMyHikauiv BKIIOYEHHS  onepaTopa, MpoBavgepa [OO pPeEecTpy onepaTopis,
npoBanaepis TenekomyHikauin;

3.1.4.3. Homep Ta CTPOK fAii niueHsii y Bunagkax, BCTaHoBneHux 3akoHamu YkpaiHu “Mpo

TenekoMyHikaudii” Ta “[po pafioyacToTHWU pecypc YkpaiHu’.

3.1.4.4. ocHoBHI xapakTepucTtuku Nocnyr;

3. BapTicTb, BKNtovatoum nnaty 3a Nocnyrn/PoboTtun, Ta ymoBM ix onnatu;

3.1.4.6. BCTaHOBMEHi BIiAMNOBIAHO [0 3aKOHOOABCTBA 3HAYEHHHA MNOKA3HMKIB SIKOCTI MOCMyr, LWO

HapgatTbea OATAIPYT.

3.1.4.7. nepenik MNocnyr, Wo HagaTbCH, YMOBM IX HA4aHHS Ta BUKOHAHHSA OOroBOpY;

nepioa NPUNHATTSA NPONO3ULLiN;

3.1.4.9. nopsaoK posipBaHHA AOroBOpYy, 3MiHM YMOB HafaHHSA, CKOpOYeHHsA nepeniky Nocnyr Ta

NPUNUHEHHSA TX HaJaHHS.

3.1.5. BusHayeHa y n. 3.1.4 iHdopmauia Takox onpuntogHeHa Ha cauti OATAIMPYI

www.domtele.com/www.datagroup.ua/www.sputnik.datagroup.ua.

3.2. YKnagaHHA QOroBopiB 3 KPUANYHUMU OCcOoBamMum

3.2.1. Opugu4Hi ocobu (B ToMy umcri pisnyHi ocobn — nignpuemui, OmKeTHI opraHisadii) ans
yknagaHHsa [JoroBopy HagalTb Taki JOKYMEHTH:

- [OKYMEHT, L0 nigTBEepaXXye nNpaBO BMACHOCTI YM KOPWUCTYBAHHS MPUMILLEHHAM, B SIKOMY
BCTaAHOBMOETLCS TernedoH Ta/abo niHis 3B’A3Ky Ansg HagaHHsa [ocnyr, abo HaneXHMM YMHOM 3acBigyeHy
KOMito TaKoro AOKYMEHTa;

- srogy opeHaoaaBus Ha NpoKnageHHs TenekoMyHikauin Ta BCT@HOBIEHHS
Tenedony/nigkntoueHHs MNocnyr opeHpapesi (y pasi notpebn);

- BMUTAr 3 peecTpy nnaTHukis MNOB;

- BiAOMOCTI Npo BaHKIBCbKi PeKBi3nTY;

- [OOKYMEHT, WO nNiaATBEPOKYE MNOBHOBAXEHHs1 O0COOWM Ha YyKnagaHHA Takoro Buay [OOroBopy
(HaneXxHMM YMHOM 3acBiAYEHY KON PilLEHHSA BULLOIO opraHy topuandHoi ocobu npo npusHavyeHHs NeBHOI
ocobu Ha nocagy 3 npaBom nignucy 6e3 AoBipeHocTi Ta/abo konito JOBIPEHOCTI);

- MpeacTaBHUUTBO, Qinig Ta iHWI BigoKpemneHi nigpos3ainu — AoBigku (BiAOMOCTI)/BUTSArM Npo
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BHECEHHs 00 €OWHOro AepXXaBHOro peecTpy nignpueEMCTB Ta opraHisauin YkpaiHuw/€auMHoro aepkaBHOro
peecTpy pUAMYHUX OCiB, disndHMX OcCib-nignpuemMuiB Ta rpoMafacbkux OPMYBaHb, a TakoX KOMito
lMonoXeHHA Npo Takui BiQOKPEMIIEHUI CTPYKTYPHUIA Migpo3din, Ae HeobXiaHO BkasaTu NMpaBO KepiBHUKA
Takoro cyb’ekta Ha yknagaHHsl Takoro Buay AOroBOpY, Ta AOBIPEHICTb rONIOBHOMO MiAMNPUEMCTBA Ha MpaBo
yKnagaHHs LOroBopy;

- OlooKeTHI nmignpvemcTBa, YCTaHOBW, OpraHisauil A0AaTKOBO A0 3a3HayeHWX [OOKYMEHTIB —
[oBiaKy diHaHCOBMX OpraHiB NPo NOBHE X PiHAaHCYBaHHSA 3a paxyHOK BIOIKETHUX KOLUTIB;

- KOMitlo CTaTyTy UM BUTAT 3 HbOrO (SIKMA MOBWHEH BKMOYATU TUTYMNbHY CTOPIHKY Ta HACTYMHi
pos3ainu: 3aranbHi MOMOXEeHHs, NpeAMeT Ta Uifnb AiSnbHOCTI, opraH ynpasBniHHA (MOro KomneTeHLUis),
NPUMNUHEHHSA isiNbHOCTI);

- NoconbCTBa, KOHCYNbCTBAa W nNpeacTaBHULTBA MiIKHapOOHMX oOpraHisauin, ski - MalTb
aunnomMaTuUdHWA CcTaTyCc TOLWO, Npu yknageHHi [JoroBopy — AoBigky npo akpegutadito 3 MiHicTepctBa
3aKOPOOHHMX crnpaB YKpaiHU Ta OKYMEHT, L0 NOCBiAYYE NMOBHOBaXEHHS 0COOU Ha yKragaHHsS Takoro Buay
[orosopy.

3.2.2. KOpugunyHi ocobun NOBUHHI HagaTu iHpopMauito Npo akTUYHY agpecy MiCLe3HaXOOXKEeHHs 3
METOK CBOEYACHOrO OTPMMAaHHA paxyHKiB 3a HafaHi lMocnyrM, Homep KOHTakTHOro TernedoHy (He nwuwe
(oikcoBaHuin), e-mail Ta iHWY iHbopMaLito 4Nst MOXITMBOCTI 3B’s13Ky. [NepeabadeHi JOKYMEHTM NMpu yKNaaaHHi
HoroBopy HagatoTbcss ABOHEHTOM B opuriHani ans nepesipku npeactasHmukom JATAIMPYI B ix cnpaBxHOCTI
Ta 3HATTS BiANOBIAHMX KONiW. Y pasi HEMOXNMBOCTI HaAaTW OpUriHaNU — HaneXxHWM YMHOM 3acsig4veHi Konii.

3.2.3. Micna nignMcaHHa YNOBHOBaXEHWMW MpeAcTaBHUKAMU OAWH  npumipHuK  [Joroeopy
sanuwaeTbes B JATAIPYTI, opyrun — nepeaaetbc ADOHEHTY.

3.3. YknapgaHHs goroBopiB 3 isnuHUMu ocobamm

3.3.1. ®i3nyHi ocobu onsa yknageHHsa [JoroBopy HagawTb TaKi JOKYMEHTH:

- [epXaBHWI nacnopT (Anga rpoMaasH YkpaiHu, ski gocarnu 18 pokis);

- HauioHanbHUM nacnopT abo [OKYMEHT, Wo noceigdyye ocoby (ans iHO3eMHMX rpomagsH) 3
BiAMITKOIO NpoO Jjtovy peecTpaLiio Ha TepuTopii YKpaiHu, B’i3HOM Bi3oto abo BigMITKOK NpO NEPETUH KOPOOHY
YKpaiHu, Ta iHWi OOKYMEHTW, MOB’'si3aHi 3 MOCBIOYEHHAM 3aKOHHMX MiacTaB nepebyBaHHA Ha TepuTopii
YKpaiHu (peecTpauifiHWi TanoH, NocBigka Ha NocTinHe abo TMMYacoBe MPOXUBAHHS);

-y pasi notpebu, OOKYMEHT, WO NiATBEPAXYE HasBHICTb NiMbr (4epXaBHWMI Nacnopt B TakOMy
BMNaKy NOBMHEH OyTuW 3 BiOMITKOI NpO peecTpauiio MiCLs NPOXUBaHHS 3a agpecoto NigKMYeHHs);

- [OBigKY Npo B3ATTA Ha OOMiK nmnaTHMKa MoaaTkiB (peecTpauiiHuin Homep OOniKoBOI KapTku
nnaTtHUKa nogaTkiB), a Ans ocib, sKi Yyepe3 CBOi PenirinHi NepekoHaHHA BIAMOBWIWCS Big NPUAHATTS
peecTpauiiHoro Homepa 06iKOBOT KapTKM NnaTHUKa nogatkiB, — NacnopTHUMA OOKYMEHT 3 BiAMITKOW Mpo
HasBHICTb Y 0cO0OM npaea 34incHioBaTh Oyab-sKi nnaTtexi 3a cepieto Ta HOMEPOM TaKOro AOKYMEHTA.

3.3.2. 3agBM Ha BCTaHOBMEHHS KBapTUPHOro TenedoHy B4 rpoMaasaH MiNbroBUX KaTeropin
BepyTbca Ha 0bnik i 3a40BOMNBHATLCS BiANOBIAHO A0 YMHHOrO 3akoHoAaBcTBa. [inbrn HagalTbCA 3rigHO 3
YNMHHMUM 3aKOHOABCTBOM.

3.3.3. Ocob6a, sika yknapgae [orosip Big iMeHi Cnoxueada, NoBMHHA HagaTu opuriHan HoTapianbHO
ochopmMIieHOT AOBIpEHOCTI Ha yKknagaHHAa Takoro suay [orosopy, opuriHan CBOro nacnopra, Komito nacnopTta
CnoxwuBava.

3.3.4. ®ianyHi ocobu NOBMHHI HagaTu iHdopMmauito npo e-mail Ta iHwWy iHdopmadito ans
MOXITMBOCTI 3B’A3KY.

4. MNpaBa Ta 060B’saA3kn CTOpIH

4.1. OATArPYN mae npaBo:

4.1.1. CamocrTinHO BM3Ha4aTK nepenik Mocnyr.

4.1.2. CamocTiHO BCTaHOBMOBaTK, (hopMyBaTK, 3aCTOCOBYBATM Ta 3MiHIOBaTU Tapudu (TapudHi
nnaHn) Ha lMocnyru, wo HagawTecs OATAIPYI, kpim Mocnyr, Tapudm Ha aki perynoTbCs OepXKaBolo.
3miHtoBaTy Tapudu (TapudHi nnaHun) Ha MNocnyru, Wo camocTinHo BcTaHoBnoTbea OATAIPYT, y nopaaky,
BM3Ha4YeHoMy [JoroBopoM Ta LmMmMmu 3aransHuMu Y MOBaMMU.

4.1.3. TpoBoanTn pernameHTHo-npodinakTnyHi Ta/abo HanaromxysanbHi poboTn Ha obnagHaHHi
TeNneKoOMyHiKaLinHOT Mepexi Y BU3Ha4YeHi YHHUM 3aKOHOAaBCTBOM TEPMIHW.

4.1.4. 3miHoBaTn 6e3onnaTHo Ta 6e3 3rogn AboHeHTa ABOHEHTCBKI HOMEPU 3 TEXHIYHUX MPUYNH,
y 3B’A3Ky 3 BBeAEHHSAM B ekcnnyatauito HoBux ATC Ta/abo peKkOHCTPYKLiEw, MoOepHi3auieto MicLeBumx
TenegoHHNX MepeX Ta NEPEHECEHHAM KiHLEBUX MiHINHO-kabenbHUX cnopyp Yy 30Ky Aii iHwoi ATC, i3 3miHOt
CTPYKTYpU HOMEPHOro pecypcy Ta npocTopy Hymepauii BignoBiAHO A0 piweHHa AaMiHicTpauil
Hepxcneuss’sasky, 3 nonepegHiM nosigomneHHAM AGOHeHTa He MeHLLE Hix 3a 1 (oauH) Micaub A0 3MiHW, a y
pa3i macoBoi 3amiHM (noHag 10 Tuc. HomepiB) — 3 JOAATKOBMM MOBiJOMIIEHHAM ADOHEHTIB Yepe3 3acobu
MacoBoIl iHdopMalLii.

4.1.5. 3actocoByBatn Ta/abo 3MiHIOBATM 3anexHO Big TEXHIYHUX MOXITMBOCTEN BRACHOI
TeneKoMYHIKaLiHOi Mepexi Ta 3acobiB 3B’s13Ky Taki BUaAn aboHEHTHOI nnaTu, sik nnata 6e3 noyacoBoro Ta 3
noyacoBum o61ikom TenedOoHHNX PO3MOB, NONepeaHbO NOBIJOMMBLLM NMPO Le AGOHEHTa.

4.1.6. MpunuHntn HagaHHsa [lMocnyr 3rigHo 3 po3ginom 9 «CkopoudeHHst nepeniky Mocnyr abo
NPUNWHEHHST X HagaHHsA, BigHOBNeHHs [locnyr, npunuHeHHst gii JoroBopy Ta/abo 3aMoOBNEHHS» LNX
3aranbHux YMos.

4.1.7. MNpunuHatu HagaHHa [Mocnyr Ta/abo 6GnokyBaTu goctyn Ao IHTepHeT-pecypciB Ta/abo
BCTa@HOBIOBATM iHLi OOMEXEHHS KOPUCTYBAHHS TakMMUK pecypcami, siki 3abopoHeHi 3akoHoAaBCTBOM, 6e3
nosigomMrieHHs1 ADOHeHTa.



4.1.8. BigpmoBuTK B yknagaHHi [loroBopy abo B HagaHHi Mocnyr y Bunagkax:

- BIiCYTHOCTI TEXHiIYHOI MOXMMBOCTI 3abe3neyveHHs OOCTyny OO0 TerleKOMYHIKaLinHOT Mepexi
OATAIPYT1 B 3a3HaveHux CnoxmBadem MiCLSX; BTPATU TEXHIYHOT MOXMIMBOCTI AN NPOOOBXEHHS] HagaHHS
Mocnyr, Wo ManM Micue Ha TepuTopii MPOBEOEHHA aHTUTEPOPUCTMYHOI onepadii, abo Ha TuUmM4acoBoO
HenigKOHTPONbHIN YKpaiHi TepuTopii, abo BWKOHAHHSA PEMOHTHUX POBIT 3 YCYHEHHSI MOLUKOMKEHHS
TeNeKoMYHIKaUinHOT Mepexi, BUKOHaHHA SKMX YHEMOXnuene HaaaHnHs [Mocnyr (HeHaganHsa [locnyr y
3B’A3KY 3 HEMOXIUBICTIO AOCTYNY A0 MiCLS NMOLUKOMKEHHS Mepexi);

- npocTpoyeHoi 3aboprosaHocTi AboHeHTa nepen OATAIPYI 3a Hapgani lNocnyrn 3rigHo 3
paHiwe yknageHum [loroBopowm;

- BigcyTHocTi cepTucpikata BignosigHocTi KiHueBoro o6bnagHaHHs AOBOHeHTa BuMOram,
BCTaHoBneHuM lNpaBunamu Ta uummn 3aransHuMmn YMoBamu;

- HeHadaHHs HeoOXxigHWX Ans yknageHHsa [oroBopy OOKyMeHTiB, nepegbayveHunx posginom 3
«YKnagaHHsi AOroBopiB» UMX 3aranbHMx YMOB Ta iHLWMMUW aKTaMy YMHHOIO 3aKOHO4ABCTBa.

4.1.9. Y pasi HecBoe4vacHoi onnatn AGOHEHTOM HagaHux [Mocnyr y CTpok, BU3HA4YeHU y po3aini 5
umnx 3aranbHNX YMOB, BXUBATU A0 HbOro oAvH abo AekinbKa 3 Takux 3axoAis:

- HapaxoByBaTW NEH 3a NPOCTPOYEHHA onnatu lNMocnyr BigNOBIAHO 4O YMHHOIO 3aKOHO4ABCTBA
Ta ymoB [lorosopy;

- BCTaHOBUTM rpaHnyHumnm obcar Mocnyr, Wo HagaTbCa Ha yMOBax HacCTymnHOI onnaTtu, Tta/abo
3aboproBaHoOCTI 3 iX onnaty;

- cKkopoTuTK nepenik Mocnyr abo NpuNMHUTK iX HagaHHHA, nonepeauBlun Npo ue ABOHeHTa B
nopsiaKy, BU3Ha4YeHomy 3aransHMMmn YmoBamu Ta [JoroBopow;

- 3MiHUTM nopsgok onnatu lMocnyr, y TomMy uucni HagasaTw [locnyrm Ha ymoBax nonepeaHbol
onnartu B NOpsSAKy, BU3Ha4YeHomy 3araneHumu Ymosamu Ta JoroBopowm;

- NpuNuHMTK HagaHHaA Mocnyr 6e3 noeigomneHHs AGOHeHTa Yy pasi HeJoCTaTHOCTI KOLUTIB Ha
ocoboBoMy paxyHKy ABOHeHTa Ha gaTy noyatky Po3paxyHKOBOro nepiogy npv ymoBi OTpyMaHHS AGOHEHTOM
Mocnyr Ha ymoBax nonepeaHbLOT onnaTu;

- cnucaTn 3aboproBaHicTb ADOHEHTa LUMAXOM 3AIMCHEHHSA B3aeMo3aniky Mk AGOHEHTOM Ta
OATAIPYT 3apaxyBaHHAM 3YCTPiYHMX BUMOr 3a iHLUMMKW JOroBopaMu M LiuMmu x CTopoHamu.

4.1.10. HapaBaTtu gocTtyn Ta/abo nepepgaBaTu MOro nepcoHanbHi AaHi TpeTim ocobam 6e3
Oyab-akMx noBigomneHb AOOHEHTa 3 MeTOK 3[INMCHEHHs CTArHeHHs 3aboproBaHocTi 3a [locnyru.
BcTaHoBntoBaTu nepenbaveHi YMHHMM 3aKOHOLABCTBOM TUMYAcCOBi OOMEXEHHS WoAo HagaHHsa [Mocnyr y
BUNAOKy HaA3BMYaWHUX CUTyauil, Hag43BMYAMHOMO Ta BOEHHOIMO CTaHy, TEXHIYHOI HEMOXMMBOCTI And
NPOOOBXeHHA HagaHHa [locnyr, Wo manu Micue Ha TepuTopii NpoBeAeHHs aHTUTEPOPUCTUYHOI onepauii,
abo Ha TMM4YacoBO HEMIAKOHTPOMbHIA YKpaiHi TepuTopii, abo BUKOHAHHA PEMOHTHUX POOIT 3 YCYHEHHS
MOLUKOKEHHSI TENEKOMYHIKaLiNHOT Mepexi, BUKOHaHHSA SIKUX YHEMOXMUBIOE HaaaHHs [ocnyr (HeHagaHHA
Mocnyr y 3B’s3Ky 3 HEMOXMUBICTIO AOCTYNY A0 MiCUS MOLUKOMXEHHS Mepexi), CTUXINHOTO nuxa Ao Niksigauii
X Hacniaki..

4.1.11. [ocTtpokoBo posipsatu [lorosip y pasi He BMKOHaHHS ABOHEHTOM CBOiX 3000B’si3aHb 3a
Horoesopom Ta ummun 3aransHumu YmoBamu. MNpunuHeHHs gii JoroBopy He 3BinbHAE ABOHeHTa Big crnnatu
Gopry Ta neHi (BiANOBIAHO 4O YMHHOIO 3aKOHOAABCTBA YKpaiHu).

4.1.12. BcTtaHoBnioBaTM [gopaTkoBe obnagHaHHsA 3a  agpecow  opraHisaudii  lMocnyrm ans
AGoHeHTa, sKke 3anuwaeTtbcsi BrnacHicTio [OATAIPYI. BcTtaHoBneHHs 3a3HayeHoro obnagHaHHS
0hopMNSETLCS BigNOBIAHMMM akTammn Ta/ado [logaTkoBUMU yrogamu.

4.1.13. 3a 3amoBneHHsM ABGOHEHTa HagaTu y TUM4YacoBe MnaTHEe KOPWUCTYBaHHS KiHLEBe
obnagHaHHA (3a HasiBHOCTI LbOro obnagHaHHs). ObnagHaHHs nepegaeTbcsl ADOHEHTY 3 MigNMCaHHSAM akTa
nepeaaBaHHA-NPUAMaHHS, e BKa3yeTbCA MOro noBHa cneumdikauia, Komnnekrauisa, nepenik obnagHaHHS,
GanaHcoBa BapTiCTb Ta TEXHiYHUW CcTaH, abo wnaxoMm yknaganHs [opgaTkoBoi yroau LWOAO HafaHHSA
obnagHaHHA y TUMYacoBe NnaTtHe KOPUCTYBaHHS (Ha yMOBax opeHam).

4.1.14. MepeBipaTn HasBHICTL cepTudikata BignosigHocTi KiHueBoro obnagHaHHSA, Wo €
BracHicTio ABGOHeHTa, npu3dHayeHoro Ans 3abesneveHHs poctyny go [locnyr, BUMOram HOPMaTUMBHUX
OOKYMEHTIB y cdhepi TenekomyHikauin.

4.1.15. Y pasi HemoxnuBocTi 3abesneuntn [locnyrm 3a 3amMoBneHMMUM ABOHEHTOM
napameTpamu, HagaTtu Mocnyrn 3 MakcumarnbHO MOXITMBMMU NapameTpamMu 3 BUKOPUCTaAHHAM BianoBigHOro
Tapuady (TapudHOro nnaHy).

4.1.16. lapaHTOBaHa MiHiManbHa LIBWMAKICTb NepefaBaHHA Ta MPUMMaHHA JaHWUX KaHany
HEeKOMYTOBaHOro AOCTYyny A0 Mepexi |HTepHeT, WO 3HaxoauTbCA B 30HI BignosiganbHocTi OATAIPYT,
cTtaHoBUTb 56 KbiT/Cek., AKWO iHWe He nepenbayeHoO okpemymu godatkamu abo posginamu go Hdorosopy.
MakcmumanbHy LWWBUAKICTb NepefaBaHHs Ta NPUAMaHHS OaHMX KaHany HEKOMYTOBAHOIo AOCTYNy A0 Mepexi
IHTEepHeT, WO 3HaxoauTbCsa B 30HI BignosigansHocTi OATAIPYI, BM3HayeHO ymMOBaMu 3aMOBIIEHOrO
ABoHeHTOM Tapudpy (TapudpHoro nnany). OATAIMPYI mae iHwi npaBa, nepegbadeHi 3akoHogaBYMMU
aKkTaMy Ta HOpMaTUBHUMW JOKYMEHTaMun y cchepi TeneKkoMyHikaLin.

4.1.17. OATAIPYI He 3000B’si3aHU  MOBIAOMAATA  LUMAXOM  HafiCNaHHS  OKPeMOoro
nucemoBoro nucta ABoHeHTy npo 36inbleHHs nepeniky [Nocnyr (dogaaBaHHA HOBUX Tenepagionporpam Ao
MakeTy Tenepagionporpam, 3MmiHa Tenepagionporpam y [NakeTti Tenenporpam, gofaBaHHs HOBUX [lakeTiB
TenepagionporpamM) Ta BCTaHOBMEeHHs HoBux Tapudis (TapudHux nnadis). 3miHW, nepepbayeHi uum n.
4.1.16. 3aranbHuMx YMOB, BCTynawTb B cuny 3 gatu, caMocTinHo BusHadeHoi OATAIPYT.OATAIPYI mae
npaBo BMKOPUCTOBYBaTU 3 CBOro 60Ky pakcuminbHM nignuc (dakcumine) ynoBHOBaXeHOlI ocobu npu
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nignucanHi JoroeopiB, [oaatkiB, Yrog Ta [JopaTtkoBux yrog Ao [oroBopy, 3aMOBreHb, a TakOX npwu
NignMcaHHi BCIX OOKYMEHTIB, WO CTOCYKTbCA peanisauil [JoroBopy Ta MEPBUHHUX [OKYMEHTIB, LWO
CKnagalTbCsl Ha MOro BUKOHaHHS.

4.1.18. AGOHeHT Hapgae 3rogy Ha Te, wo OATAIMPYI mae npaBo po3MillyBaTy TOPrOBi
Mapku/norotunu AGOHEHTa Ha CBOEMY CalTi, WO nepeadavyeHo YNHHMM 3aKOHO4AaBCTBOM.
4.1.19. OATAIPYI wmae iHwi npaBa, nepenbadeHi 3akoHO4ABYMMW — akTaMu  Ta

HOPMaTUBHUMU JOKYMEHTaMu y cdpepi TenekoMyHikawin.

4.2. OATAIPYI 3060B’si3aHNM:

4.2.1. Hapasatn AGoHeHTy [locnyrn BignoBigHO [0 HOPMaTUMBHUX [AOKYMEHTIB Yy cdepi
TenekoMyHikauin Ta 3rigHo 3 ummmn 3aranbHumy Ymoamu, [orosopom, 3amosneHHsmMm(u), JopaTtkamu,
HopaTtkoBuMM yrogamm Ta Tapudamm (TapuHUMU nnaHamu).

4.2.2. 3abe3neyyBat 3a 3aMOBIEeHHAM AOOHeHTa 3'egHaHHsA 3 Oyab-9kMM ABOHEHTOM
TENeKOMYHIKaLiNHOI MepeXxi 3aranbHOro KOpUCTYBaHHS, OKpPIiM TUX, OOCTYN A0 SkMX 3abopoHeHux Ta/abo
0O6MeXXeHMM YMHHUM 3aKOHOL4ABCTBOM YKpaiHu.

4.2.3. Buginutu AGOHeHTY BignoBigHi napameTpu aBTopu3auii (NoriH, Naponb TOLL0) Ta MEpPEXEBI
PEKBI3UTU, 3a SKMMU iOEHTUIKYIOTbCH, akTMBI3yloTbcs [locnyrm Ta BegeTbcsa o06nik obcsary HagaHux
A6oHeHTy lNocnyr.

4.2.4. Y pasi HanpasreHHs (34iINCHeHHs) 6naroAinHoro TenekoMyHikauinHOro NoBiAOMIEHHS:

- 3abesneunTn [O noyaTKy WOro HagicrnaHHs (34incHeHHsA) nosigoMneHHa ABGOHEeHTIB npo
HalMeHyBaHHSA Takoi MOCNyru i po3mip KowTiB, siki ByayTb nepepaxoBaHi 3 0c060BOro paxyHka ABoHeHTa Ha
uii GnarofifiHoI OisNbHOCTI, @ TakoxX 6e3onnaTHe HaJaHHsS CMoXMBavaM MOXITMBOCTI NiATBEPAUTU 3roay Ha
HaACUNaHHA 3a3Ha4yeHoro GnarofiiHOro TernekOMYHIKAUINHOIO MOBIAOMIIEHHSA YW BIAMOBUTUCH Bif WMOro
HaACUNaHHS;

- pO3noYMHaTU Hanpa.rieHHs (34iMCHEHHs1) GnarofiiHoro TenekoMyHiKauiiHOrO MOBIAOMIEHHS
BUKITOYHO MiCNs MOBIAOMITEHHSA CNoOXWBayaM Npo MOro Hacnigku (34iiCHeHHs) B NOPSiAKY, BCTAHOBIEHOMY
MpaBunamu, Ta OTPUMaHHS iX 3rogn Ha HagcunaHHsa 6narofiitHoro TenekoMyHikauiiHOro NOBIAOMIEHHS;

- iHcopmyBaTM ABOHEHTa NMPO CyMy KOLUTIB, CnncaHy 3 Moro ocoboBoro paxyHka 6e3nocepeaHbo
nicns HagcunaHHs 6rarofinHoOro TeNeKoMyHiKaliiHOro NoBiJOMITEHHS.

4.2.5. Hagasatu [locnyrm 3a BCTAHOBMNEHUMWU 3HAYEHHAMM MOKa3HUKIB SAKOCTI BigMOBIAHO [0
HOpMaTUBHUX AOKYMEHTIB y cdhepi TenekoMyHikauin ta [lorosopy.

4.2.6. Hapatn 6e3onnatHum poctyn ABOHEHTa [0 TenekoMyHIKauilHUMX MepeXx 3arasibHoro
KOPUCTYBaHHS A5 BUKIMKY NOXEXHOI 0xopoHu (101), HauioHanbHoi noniuii (102), weuakoi gonomoru (103),
aBapinHux cnyx6 rasy (104) Ta nigpo3AiniB eKCTpPeHOi AOMOMOrM HACENeHHI0 3a €OUHUM TenedgOHHUM
Homepom 112.Takox Onepartop 3060B’A3aHMIA 6e3onnaTHO HagaTu:

- nocnyrm TenegoHHOro 3B’A3KY, $SKWO BOHW HagalTbCAd AOOHEHTOBI ANs HanpaBrieHHA
(34iMCHEHHA) HUMK BNarodiNHOro TeNneKoMyHikaLiMHOro NoBiJOMMEHHS;

- Tlocnyrn 3 nepepaxyBaHHSA KOWTIB K OnaroginHOi MOXepTBM Ha KOPWUCTb HenpubyTKOBOI
opraHisauji, y ToMmy uucni ©GnaroginHoi opraHisauii (KkpiM MOMITUYHUX MaApPTIA | KPpeaUTHUX Cninok), abo
TepuTopianbHOI rpomMagM Ha BMKOHAHHS GnarofgiiHoOro TernekoMYHiKaliHOro MOBIAOMIEHHS, HagicnaHoro
(3mincHeHoro) Takum AGOHEHTOM;

- MMocnyrm 3 nybniyHoro 36opy O6narodinHWX MOXEpPTB 3 BUKOPUCTAHHAM GrnarodinHoro
TeneKkoMyHiKaLliiHOro noBiAOMIIEHHS 3riAHO 3 JOroBOpOM, yknageHuMm Mk OnepaTopom TenekoMyHikalin Ta
HenpubyTKOBOK oOpraHizauielo, y ToMy u4ucni GnarofginHow opradizaudieto (KpiM MoniTUYHUX napTin i
KpeauTHux cninok), abo TepuTopianbHOw rpomazoto. [Mpy UbOMY Ha CyMy KOLWWITIB, nepepaxoBaHy
OnepaTtopom Ha uini 6narofiviHoi AisnbHOCTI, 3iBpaHux nybniyHMM 360pom 6GrarofiiHux noxepTs 3
BUKOPUCTAHHAM OnaroginHoro TeneKOMYHiKauiiHOro MOBIAOMIEHHS, 3MEHLUYETbCA aBaHC (3a HasIBHOCTI
Takoro cnocoby onnatn B [oroBopi) ABOHEHTa 3a TenekoMyHiKauilHi nocnyru. BignoeigHa cyma KowwiTiB
cnucyeTbes 3 0coboBoro paxyHka AGOHEHTa.

4.2.7. Y pasi npunuHeHHs Ail [loroBopy 34iNCHIOBATM NOBEPHEHHSA MO3UTMBHOMO 3asfINLLIKY KOLUTIB,
O HasBHMN Ha ocoboBOMy paxyHKy ADOHEeHTa, Ha AaTy NpunuMHeHHs gii [JoroBopy, BignoBigHO A0 BUMOT
UYMHHOrO 3aKOHOAABCTBa YKpaiHu Ta 3rigHO BHYTPIWHIX npoueayp Onepatopa.

4.2.8. Hapatn ABGOHeHTy iHopmauilo nNpo yMOBW HajaHHA 6GnarofiiHOro TenekoMyHikaLuilnHOro
NnoBiJOMIEHHSA, WO BM3HA4YalOTbCA Ha niAcTasi BiAMOBIAHOrO [OroBOPY NPUEAHAHHSA, i3 3a3HAYEHHSM
TenedoHHOro HoMepa, BUaineHoro Ans 36opy KOWTIB Ha Uini GrnaroginHoi AianbHOCTI.

4.2.9. HapaBatn AGOHeHTY iHhopmaLito npo Tapudu (TapudpHi nnaHu), i 3aransHi YMOBU, 3MiHK
Ta JOMOBHEHHA 0O HWUX Yy Nopsaaky, nepeadayeHoMy YMHHUM 3akoHOA4aBCTBOM. |HopmyBaTu ABGoHeHTa npo
BUKOPUCTaHHA BHECEHUX KOLUTIB, HaaBaTw iHLWY, NOB’A3aHy 3 HagaHumu MNocnyramu iHopMmaLtito.

4.2.10. Monepemxatn ABOHeHTa MPO CKOPOYeHHs nepeniky [locnyr abo NpuNMHEHHs
HagaHHs [locnyr, BigknoyeHHsa Koro KiHueBoro obragHaHHA y Bunagkax i nopsigky, nepegbadveHomy
HOpMaMK YNMHHOTO 3aKOHOA4AaBCTBa YKpaiHu, [loroBopoM Ta uumu 3aranbHuMu Y MOBamu.

4.2.11. MpunuHATKM HagaHHA Mocnyr Ha nigcTaei 3asBM AGOHEHT.

4.2.12. BcTtaHoBntoBaty abo 3MiHoBaTU nepenik Mocnyr 3a NMCbMOBO 3asBo0 ABGOHEHTa
3riAHO 3 TEXHIYHMMUK MoxknmBocTsamu OJATAIPYT.

4.2.13. IHbopmyBaTM ABGOHeHTa 4Yepe3 3acobu macoBoi iHdopmauii Ta/abo uyepes
iHpopmauiiHo — pgoBigkoBi cnyxbu, cepsicHi cnyxbu, Ha odidinHnx Beb-cantax [OATAIPYI
(www.domtele.com, www.datagroup.ua, www.sputnik.datagroup.ua), y Micuax npoaaxy

TenekoMyHikauinHux nocnyr ta obecnyrosyBaHHs crnoxusadis JATAIPYT B iHWMI cnocib, Wo He cynepeynTb
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YMHHOMY 3aKOHOAaBCTBY, MPO:

4.2.13.1. BUKOHAHHS KaniTanbHUX, NpodinakTU4HMX YM iHWKX pobiT (He misHiwe Hix 3a 10
(oecatb) poboumx OHIB A0 no4vaTtky iX BMKOHAHHSA), WO Npu3Bede A0 CKOpodeHHsi nepeniky lMocnyr um
NPUNUHEHHSA X HaJaHHA, a TaKoX OPIEHTOBHI CTPOKM MOHOBMEHHS HadaHHA lMocnyr BignoBiAHO OO YMHHOMO
3aKkoHO4aBCTBa YKpaiHu;

4.2.13.2. CckopoYeHHs nepeniky Mocnyr Yn 3HWKEHHS 40 HENPUMYCTUMUX 3HAYEHb NOKA3HMKIB
akocTi [Mocnyr y 3B’A3Ky 3 MOLUKOKEHHSIM TeneKOMyHIiKauinHUX Mepex (HeBigknagHo nicns HacTaHHA
MOLLKOKEHHS), B TOMY 4YUCIri Y pasi BMHUKHEHHS CTUXIMHOrO nuxa, Haa3BMYaWHOI cuTyalii, BBEOEHHSA
HaA3BMYANHOrO YM BOEHHOIO CTaHy, TEXHIYHOI HEMOXMMBOCTI ANs NPOAOBXEHHSA HagaHHs [Mocnyr, wo manm
MicLle Ha TepuTopil NPoBeAEHHS aHTUTEPOPUCTUYHOI onepauii, abo Ha TMMYaCcCOBO HENiAKOHTPONbHIN YKpaiHi
Teputopii, abo BUKOHAHHA PEMOHTHUX POBIT 3 YCYHEHHS MOLUKOOXKEHHA TeNneKkoMYHikauinHoI Mepexi,
BMKOHaHHS SIKUX YHEMOXNMBNIOE HadaHHA Nocnyr (HeHagaHHA MNMocnyr y 3B’A3Ky 3 HEMOXIUBICTIO JOCTYNy
A0 Micus MOLKOKEHHS MEpEXi), Ta CTPOKM MOr0 YCYHEHHS, SIKLLIO € MiACTaBU BBaXaTu, LLO MOLUKOMHKEHHS
Mepex He byae ycyHyTo npotsaroM 1 (ogHiel) goow.

4.2.14. OnpwuntogHioBaTth iHbopmauiio Woao BNpoBamKeHHs HoBux Mocnyr, Tapudis (TapndHux
nnaxis) Ha Nocnyru, Wo BCTaHOBMOKTECA HUM CaMOCTIMHO, He Mi3Hile Hix 3a 7 (CiM) kaneHgapHWUX OHiB OO
iX 3aNpoBaXeHHs1 B OOUH 3 Takmx crnocobiB: Yyepes 3acobu macoBoi iHpopmauii Ta/abo, y Micusix npoaaxy
TenekomMmyHikauinHux [Nocnyr Tta obcnyroByBaHHs Cnoxusadis OATAIPYI, Ha odiuinHnx Beb-cantax
OATAIPYI (www.domtele.com, www.datagroup.ua, www.sputnik.datagroup.ua), 4Yepe3 iHdopMaUilHO —
00BIAKOBI CNyx6u, cepsicHi cnyxbu abo B iHWKIA cnocib, LWo He cynepeynTb YUHHOMY 3aKOHOA4aBCTBY.

4.2.15. OnpuniogHioBaT, He nisHilwe HiX 3a 7 (cim) kaneHgapHux AHIB, y 3acobax macoBoil
iHpopmauii Ta/abo Ha odiuiiHux Beb-canTax [OATAIMPYI (www.domtele.com, www.datagroup.ua,
www.sputnik.datagroup.ua), 3miHeHi Tapudu (TapudHi nnaHu), 3aranbHi YMoBM, WO € OQiliNnHUM
noeigomneHHamM AGOHeHTa Npo Taki 3MiHM Ta/abo B iHWWA CMoCiO, WO He cynepeynTb YNMHHOMY
3akoHogaBcTBYy. [lpu 3MiHi paHMYHUX TapuiB Ha 3aranbHOOOCTYMHI TeneKoMYHiKauiHi nocnyru, ki
3aTBepAXye HauioHanbHa Komicid, WO 34INCHIOE [epXaBHe perynoBaHHA Yy cdepi 3B’A3Ky Ta
iHpopmaTusauii (gani HKP3I), OATAIPYT1 3acTtocoBye Ui Tapudum 3 AHs X 3anpoBaXeHHs.

4.2.16. Y pasi HeoTpumaHHs [OATAIPYIl npotarom 7 (cemu) kaneHOapHUX [HIB 3 gatu
nosigomrneHHss ABGoHeHTa B nopsdky, Bu3HadyeHoMy Yy n.4.2.11 umx 3aranbHUX YMOB, MMCbMOBOIO
noeigomreHHsa Big ABOHeHTa nNpo Hesrody 3 HOBUMM Tapudamu (TapudHUMU NnaHamu), HOBOK BapTICTHO
Mocnyr (kpim Mocnyr, Tapudn Ha siKi perynioioTbCa AepXKaBoto), HOBI Tapudu (TapudHi nnaHu) Ha MNocnyru,
SKi HagaTbCsi ABOHEHTY BBaXaltTbCs MOroMkKeHuMn 3 AGOHEHTOM Ta MOYMHAKTbL AiATK 3 faTtu, LWo
BKa3YyETbCs B NMOBIAOMIIEHHI NPO 3MiHY TapudiB (TapudHUX NNaHis).

4.2.17. Y pasi otpumanHHs OATAIPYI B cTpok, 3asHayeHun B n.4.2.13 umx 3aranbHux YMOB,
NMCbMOBOrO MOBIAOMIIEHHST Big AOOHeHTa npo He3rogy 3 HOBMMK Tapudamu (TapudHUMKW MraHamm)
OATAIPYT1 mae npaBo npunuHUTU HagaHHa ocnyr, 3 gaTtu, WO 3a3Ha4vyaeTbCsa B NOBILOMIIEHHI NPO 3MiHY
Tapudie (TapudHMx nnawxie) Ha Mocnyru.

4.2.18. MpuiimaTtn Ta BecTu ob6nik 3asB AGOHEHTIB W00 HagaHHA Mocnyr Ta 3ag0BONBHATA TakKi
3asBU (32 HAsABHOCTi TEXHIYHOT MOXIMBOCTI) ¥ NOPsAAKY, NnepeadadeHoMy 3aKOHO4ABCTBOM.

4.2.19. MNpuimatn Ta BecTn 0OMiK 3asBOK/3BepHEHb ADOHEHTIB NP0  MOLUKOMKEHHS
TenekoMyHikauinHOT Mepexi 3a BU3HaYeHMMM HoOMepammn TenedoHiB Ta ycyBaTu Li NOLWKOMXKEHHS NPOTAroM
1 (opHiei) pobu i3 3adhikcoBaHOro MOMEHTY nogaHHA AOGOHEHTOM 3asiBKM  LWOAO  MOLUKOKEHHS
TEeneKkoMyHikauinHoI Mepexi, sKke yHemoxnueuno poctyn AboHeHTa pgo [Mlocnyrm abo 3Husmno pgo
HenpuNyCTUMMX 3HAY€Hb NMOKa3HMKN AKOCTI TeneKoMyHikauiHoi MNocnyru.

4.2.20. 3abesnedyBaTn 36epexeHHs BigomocTen npo ABOHeHTa, OTPMMaHUX Mig Yac yknagaHHs
HoroBopy, a TakoX npo HagaHwHa [Mocnyr, y Tomy umcri ¢akT iX OoTpuMaHHsi, obcar, 3MiCT, mMapLupyTu
nepefaBaHHst iHopmauii Towo (Kpim iHdopmalii, BHeceHoi 3a 3rogoto AGoHeHTa [o0 6a3 gaHux
iHpopMaLiiHO-4O0BIOKOBOI CNyX0bu, ApyKOBaHMX TeNedOHHMX AOBIAHMUKIB, ENEKTPOHHUX BEPCit TenegOHHNX
OOBIOHUKIB, Y T.4. PO3MILLEHUX Y Mepexi IHTepHeT).

4.2.21. 3abe3neynTn JOCTYN A0 BNAcCHOi iHPOpMaLiiHO-A0BIAKOBOT Cry6u.

4.2.22. HapaBatn AOOHEHTY HeoOXxigHi KOHCynbTauii 3 nNuTaHb NPaBWUMbHOIO KOPUCTYBAHHS
3amosrieHumu lNocnyramn.

4.2.23. HanpaBnatn 3a Buknvkom AGOHEHTa cheuianicTiB Ans NigkmoveHHs Ta/abo yCcyHeHHs
nowkogkeHb KiHueBoro obnagHaHHsS, abOHEHTCBKOI MiHil, MPOBOAKM, BUKOHAHHS iHWKNX poBiT, HEOOXigHMX
ans HagaxH4a Mocnyr.

4.2.24. Bectn ob6nik obcary Ta BapTocTi HagaHux [locnyr 3a KOXHUM BWOOM OKPEMO,
3abe3nevyBaTu MOro OOCTOBIPHICTE Ta 30epiraty 3anuMcy nNpo Hagadi [locnyrn npoTaAroM CTPOKY MO30BHOI
[AaBHOCTI, BU3HAYEHOro 3aKOHOM.

4.2.25. IHpopmyBaT ABOHEHTa Npo 3MiHWM B KOAAX HanNpPSMKIB.

4.2.26. Ha 3anut AGoHeHTa HagaBaTth iHopMaLilo Npo nepenik cepTudikoBaHoro obrnagHaHHS,
AKe MOXHa NigKYaTn 4o TenekoMyHikauinHoT Mepexi Ans otpumManHs nocnyr JATAMPYTI.

4.2.27. Y pasi nNpunuHeHHs AianbHOCTI 3 HagaHHs [Nocnyr nonepepxatn npo ue A6GoHeHTa vy
nopsiaiky Ta B TepMiHW, nepepbaveHi 3akoHom YkpaiHm «[po TenekomyHikauii», iHWKMMK akTamm
3aKOHO4AaBCTBA.

4.2.28. BxuBaTtn BignoBigHO 0O 3aKOHOAABCTBA 3axOAiB i3 3abe3neyeHHs TaeMHULi TenedoHHMX
pPO3MOB 4K iHWOI iHopMaUil, WO nepedaeTbCs TEeNeKOMYHIKaUinHMMK MepexXamu, KOHQIAEHUINHOCTI
iHdopmauii npo AboHeHTa Ta lNocnyru, siki BiH OTpMMaB YK 3aMOBJISIB.
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4.2.29. 3abesnevyBaTh NpaBUIbHICTL 3aCTOCyBaHHs TapudiB (TapndHux nnaxie), ski JATAIPYTI
BCTAHOBJIOE CAaMOCTIMHO Ta CBOEYacHO iHopMyBaTu ABOHEHTA NPO iX 3MiHY.

4.2.30. 3a 3amoBneHHam AGOHeHTa HagaBaTM OOHY NoOCTiMHY |IP-agpecy 3i  cBoro
npoBangepcbkoro 6r0ka Ha MMAaTHIM OCHOBI Ta iHWI OOAATKOBI MOCNYrK IHTEpPHET, Yy BUMAAKy SKWO Le
nepenbayeHo ymoBamu HagaHHs Nocnyru.

4.2.31. He nigkntoyatn Oo TenekomyHikauiiHoi mepexi KiHueBe obnagHaHHa AGoHeHTa y pasi
BiJCYTHOCTI AOKYMEHTIB NPO NigTBEPAXKEHHS KOro BiAMOBIAHOCTI BUMOraM HOPMaTUBHUX AOKYMEHTIB Yy cdpepi
TenekoMyHiKaLlin.

4.2.32. lMNMoeigomnatn ABoHeHTa nNpo 3aboproBaHicTe 3a HagaHi NMocnyru i3 3acTtocyBaHHAM 6yab
SAKUX 3acobiB (ENEKTPOHHUX, MMCbMOBMX, CMC, TOLLO).

4.2.33. MNpoeoantn nepeBipky BignosigHocTi KiHueBoro o6bnagHaHHa ABOHeHTa BMMOram
HOPMaTUBHMX AOKYMEHTIB y cdepi TENeKoMyHikauii, noMOyBaTu AiogHi NpucTpoi (po3eTku).

4.2.34. BigknodaTu B Nopsgky, BCTaHOBIEHOMY 3akoHOA4aBCTBOM, KiHueBe obnagHaHHss AGOHeHTa
y pasi BiCYTHOCTi BUOAHOro B YCTAHOBMEHOMY 3aKOHOAABCTBOM MOPSAKY OOKYMEHTa Npo NiaTBEpKEHHS
Noro BigNOBIAHOCTI BUMOram HOPMaTUBHUX OOKYMEHTIB y cdpepi TenekoMyHikauin, SKWo nicns BpyYeHHS
nonepemxeHHss AGOHeHT npoTdarom 1 (ogHoOro) micsus He 3abe3neyvrB KOro 3aMiHW; Ha NIACTaBi PilLEHHS
cyay, SKWo Le obrnagHaHHA BMKOPUCTOBYETbCA ADOHEHTOM AN BUMHEHHSI NPOTMNpaBHKX Ain abo gin, wo
3arpoXyoTb HalioHanbHin 6e3neLi; B iHLWIMX BUNAAKaxX, BCTAHOBMNEHMX 3akoHOM, [NpaBunamu Ta 3aranbHUmm
YmoBamu.

4.2.35. DATAIPYT1 30608B’A3aHuin He ni3Hiwe 24 (ABaguUSTU YOTUPLOX) FOAUH 3 AAaTU OTPUMAaHHS
3asBM NPO MPUMNWHEHHSI MOPYLUEHHS aBTOPCbKOro npasa i (abo) cymikHUX npas, Hagicnatyn ABOHeHTY i
KOrMito A4Ns po3rnsify Ta YCYHEHHIO MOPYLUEHHS.

4.2.36. Y pasi SKWo BNpogoBx 24 (OBaguAaTV YOTUPLOX) rOAUH 3 AaTu HanpaBrieHHst ADOHEHTY
Konii 3asiB1 MPO NPUMNMHEHHSI NOPYLLEHHS aBTOPCLKOro npaga i (abo) cymikHMx npaB AOGOHEHT He BUMHMB 4ilA,
AKi 6 yHEMOXIMBM JOCTYN A0 iHpopmalLlii, sika nopyLuye aBTopchki Npaea i (abo) cymikHi npasa, JATAIPYII
CaMOCTIHO YHEMOXNUBMOE AOCTYN [0 3a3Ha4yeHol Y 3adBi NpO MPUMNUHEHHS MOPYLUEHHSA eneKTPOHHOT
(umndbpoBol) iHpopmaLil Wwnsaxom ckopoyeHHs nepeniky MNocnyr. Mpo BxuTi 3axoan OATAIPYI1 nosigomnse
3asiBHMKa Ta AGOHeHTa BnpopoBX 48 (copoka BoCcbMW) roavH 3 Aatu oTpuMaHHsa OATAIPYI 3aasu npo
NPUMUHEHHS MOPYLUEHHS.

4.2.37. DATAIPYI BigHoBnoe poctyn po iHdgopmadii (BigHoBntoe HagaHHa [locnyr) Ha 10
(oecatnin) pobounin geHb 3 OHA HaOCWMaHHSA 3asiBHWMKY KoMil NMoBigOMMeHHs, nepenbadeHoro 3akoHOM
YkpaiHm «[1po aBTOpCbke MpaBo i CYMiKHI NpaBay, SKWO NPOTArOM LbOro 4Yacy 3asiBHWMK He HagaB MOMY
OOKYMEHTW, WO MiATBEPAXYOTb BiAKPUTTS CYAOBOrO MPOBAMXKEHHA NPO 3aXMCT MOro npaB Ha o6’ekT
(o6’exTn) aBTOpPCHKOrO NpaBa i (abo) cymMiXkHMX NpaB, OO0 AKOro (Skux) nogaBanacs 3asiBa npo NPUNMHEHHS
NOpPYLLEHHS.

4.2.38. BukoHyBaTK iHWi 060OB’A3kM, nepenbayveHi 3akoHOAABYMMU aKTaMm Ta HOPMAaTUBHUMM
OOKyMeHTamu y cdepi TenekoMyHikaLlin.

4.3. AOGOHeHT mae€ npaBo:

4.3.1. Obupatn i 3amoBnATM BUAM Ta KinbkicTb [locnyr, wo nponoHyoTeca OATAIPYII,
oTpumyBaTK iX BigNOBIOHO OO YMOB YyknageHoro [orosopy, umx 3aranbHux YMoB, Tapudis (TapudpHmx
nnaHiB) i BMMOr YMHHOrO 3aKOHOoAABCTBa YKpaiHM, 3 ypaxyBaHHAM TexHiYHMX ocobnueocten KiHueBoro
obrnagHaHHA ADOHeHTa Ta 3a YMOBWM BIiOMOBIAHOCTI Takoro obnagHaHHSA TExXHIYHUM MapameTpam
TenekomyHikauinHoi mepexi JATAIPYTI.

4.3.2. Ha cBoe4vacHe oTpuMaHHS 3amoBrieHux Mocnyr BCTaHOBIEHOI SIKOCTI.

4.3.3. OtpumysaTtn Big OATAIPYT iHdopmauito npo 3MicT, obcar, skicTb, BapTiCTb Ta NOpPSAOK
HagaHHs [Nocnyr, BigomocTi npo HagaHi MNocnyrn, M Byab-AKy iHWY iHOPMaLio LWOoA0 B3aEMOBIAHOCUH
OATAIPYT ta ABoHeHTa 3 HagaHHs Nocnyr.

4.3.4. ObmexyBaTu CBii gocTyn A0 okpemux Bugie [locnyr, 3miHioBaTu naketu [locnyr a6o
06paHuin Tapud (TapudHU NnaH), ckopoTntu nepenik MNocnyr, 3amiHuTK Kateropito ABH Homepy TenedoHy,
3a BnacHuM OaxaHHAM Yy Bunagkax i nopsgky, nepegbadveHux yknageHum [doroBopom, Ha nigcrasi
NUCbMOBOI 3asiBW1, NOAAHOI OCOOUCTO Ta 3a HAABHOCTI TEXHIYHNX MoxnuBocTen JATAIPYTI.

4.3.5. 36epertn aboHEHTCbKUIA HOMEP Ha TEPMiH, 3a3HA4YEeHUN Y NMCbMOBIN 3asiBi HA CKOPOYEHHS
nepeniky lMocnyr, 3a ymoBM BHeceHHsi ADOHEHTOM MnaTu 3a Nepiof CKopodeHHs nepeniky Nocnyr (He
ctocyeTbsl npaBa Onepatopa Ha 3MiHy abOHEHTCbKOro Homepy BignosigHO Ao n. 4.1.4 umx 3aranbHux
YmoB).

4.3.6. Y pasi BigcyTHocTi 3aboproBaHocTti 3a HagaHi OATAIPYI [Mocnyrn oTpumyBaTtu Big
OATAIPYT1 HeBuKkopuCTaHy 4acTKy KOLWTIB (aBaHCy) Yy pasi BiAMOBM Bi NOOAnbLUIOrO OTPUMAHHS
nonepenHbo cnradeHux [llocnyr y Bunagkax i B nopsaky, Bu3HayeHux [oroBopom, uumu 3aranbHummu
YMoBamMu Ta BignoBigHO OO BUMOT YMHHOIO 3aKOHOA4ABCTBa YKpaiHMu.

4.3.7. OTpyMaTtn HEeBMKOPUCTaHY 4acTKy KOLWITiB, y pasi BigMOBM Big nepegnnadvexHux lMocnyr y
BMNagKkax i B nopsaky, Bu3HaveHux [lpaBunamu, a TakoX, OOroBOPOM NPUEAHAHHSA LWOAO BUKOHAHHA
GnarofiiHoro TenekoMyHikaLiiHOro noBigoMIeHHs (y pasi yKnageHHs Takoro 4oroBopy).

4.3.8. BigmoButuch Big oTpuMmaHHa [locnyr Ta npunuHiTM Ao [loroBopy B NOPSAAKY,
BCTaHoBreHoMy [loroBopom Ta uumu 3aranbHuMn YMoBamu, BiANOBIAHO OO BMMOI YMHHOIO 3aKOHOOABCTBA
YkpaiHu.

4.3.9. Ha 6e3onnatHe oTpumaHHs Big JATAIPYTT:

- paxyHKiB 3a HagaHi TernekoMmyHikauiHi nocnyru;
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- pO3LWMGPOBKM HapaxoBaHOI OO ONnaTu cyMu 3a HagaHi [Nocnyrm (Ha migctaei MMCbMOBOI 3asBM
AGoHeHTa, nofgaHoi 0cobucTo, Ta 3 ypaxyBaHHAM TEXHIYHOI MOXITMBOCTI obnagHaHHS TeneKkoMyHikauinHoT
MepeXxi) TiNbku 3a TON po3paxyHKOBUIA nepiod, 0o skoro AGOHEHT Mae MpeTeHsii, i3 3a3Ha4YeHHsIM Homepa
aboHeHTa, sikoro BuknvkaB ABGOHeHT, Buay llocnyrn, yacy movatky i 3aKiHYEHHSI KOXXHOTO CeaHCy 3B'A3KY,
o6cary HagaHux NMocnyr, Cymu KOLITIB 40 CMAaTU 3a KOXXHUIN CeaHC 3B’A3KY.

4.3.10. OsHanomnioBaTUCA 3 OOKYMEHTaMu, PO3MIlLEHUMU Yy  Micuax — npopaxy
TenekoMyHikauinHux [lMocnyr Ta obGcnyroByBaHHa cnoxusadisa OATAIMPYI, Ha odiuiiHux Beb-canTax
OATAIPYT (www.domtele.com, www.datagroup.ua, www.sputnik.datagroup.ua), a Takox 3 JOKYMeHTaMmWu,
Lo NiATBEPAXYIOTb NOBHOBaXeHHS npeactaBHuka JATAIPYTI, akuin nignncye Jorosip.

4.3.11. OTpumyBaTu OOCTYNn A0 KOHTEHT-MOCAYr, WO HafalTbCHA BiANOBIAHO A0 YMHHOMO
3aKOHOAaBCTBaA.

4.3.12. Ha 6e3onnatHe BUy4YeHHS (MOBHICTIO abo 4YacTKOBO) 3a NMUCbLMOBOIO 3asBO0 ADOHEHTa,
nogaHow ocobucto (ons disnyHMx ocib), BiAOMOCTEN MPO HLOrO 3 eNEKTPOHHUX 6a3 AaHMxX iHopMaLiiHO-
poBigkoBux cnyx6 OATAIPYT1 Ta TenedOoHHNX OOBIAHWKIB.

4.3.13. He cnnadyBatm abOHEHTHY nnaTy 3a BeCb Yac MOLUKOMKEHHS TeNeKOMYHiKauiiHnx
MepeX Ta TEXHIYHMX 3acobiB, WO NPU3BENO A0 CKopodeHHs nepeniky Mocnyr y pasi nopyweHHs OATAIPYTI
rPaHUYHUX CTPOKIB YCYHEHHSI MOLUKOMKEHHS, LIO BWHWKIO He 3 BMHM AOOHeHTa, 3 Aatu peecTpadii
3asaBu/3BepHeHH AGoHeHTa 3a BusHavyeHumu JATAIPYTT tenedoHamu BignosigHux cnyx6 JATAIPYTI.

4.3.14. Ha sigwkoayBaHHa 30UTKIB, 3anofistHMX YHACMiAOK HE BUKOHAHHSA 4YM HEHaneXHoro
BukoHaHHa JATAIPYT1 o6oB’s3kis, nepeabaveHnx [Jorosopom abo YNHHUM 3aKOHOAABCTBOM.

4.3.15. Ha nepeodopmneHHsa Jorosopy (4ns cikcoBaHOro 38’a3ky Ans gisnyHmnx ocib):

4.3.15.1. 3a nucbMoBOK 3asABOK ADOHEHTa Ha uneHa cim'i abo cniBBNacHUKa YW BNacHUKa

KBapTMpW;

4.3.15.2. 3a NCbMOBOK 3asiBOK 4neHa ciM’i abo cniBBrmacHuKa 4m BracHuka abo MOXITMBOrO

cnagkoeMUst KBapTupK y pasi cmepTi ADOHeHTa.

4.3.16. Ha ockapxeHHsa HenpaBoMipHux ain JATAIPYI 3rigHo i3 3aKOHO4aBCTBOM;

4.3.17. CamocTiiHo 3MmiHIOBaTM napameTpu Ta Tapudwm (TapudHi nnanun) [Mocnyr,
oTpuMyBaTK iHdopmauito woao obcsariB HagaHux [lMocnyr, y BUNagky SKWO Le nepenbaveHo ymoBamu
HagaHH4A Mocnyrn, abo 3BepHyBLKCh Ao BigaineHHs OATAIPYT ta/abo 3atenedoHysaswm go JATAIPYT
3a Homepom IHdopmauinHo - posigkoBoro KoHTtakT-LleHTpy. HoBuwn Tapud (TapudHuin nnaH) MoxHa
obupaTtin 3a yMOBU 3aKkiHYEHHSI MiHIManbHOro TepMiHy Aii noto4Horo Tapudy (TapudHoro nnany). Cucrema
camoobcCryroByBaHHsi aBTOMaTMYHO Kopurye Ha odiuiiHmx Beb-cantax OATAIMPYI (www.domtele.com,
www.datagroup.ua, www.sputnik.datagroup.ua) nepenik AoCTynHUX ABOHEHTY TapuUdHMX MaHiB 3anexHo
BiJ napameTpiB abOHEHTCLKOI MiHil.

4.3.18. Y pasi HagBHOCTi ckapr/nmutaHb WoAo HagaHHsa lMocnyr AGOHEHT MOXe 3BEepHyTUCs 00
OATAIPYT 3a Homepom TenedoHy KoHTakT-ueHTpy OATAIMPYIM 0800 210 000 Ta/abo nucbmMoBO 3a
agpecoto: 03005, m. KwuiB, Byn. CmoneHcbka, 31/33. IHdopmauia npo koHTaktn OATAIPYIT Takox
po3MmilleHa Ha  canTi onepatopa  www.domtele.com  Ta/abo  www.datagroup.ua  Ta/abo
www.sputnik.datagroup.ua

4.3.19. AGOHeHT Mae npaBo 3BepTaTMCb A0 HauioHanbHOI KOMICIi, WO 34iMCHIE AepXaBHe
perynioBaHHs y cdbepi 3B’A3Ky Ta iHpopmaTmaaLil 3a KOHTaKTHUMWU JaHUMKU BU3HAYEHUMKU Ha canTi Komicil:
www.nkrzi.gov.ua.

4.3.20. AGOHeHTM MalTb iHWi npaBa, BWU3HAYEHI YMHHMMW 3aKOHOOABYMMM akTamu Ta
HOPMaTUBHUMU JOKYMEHTaMM y cdpepi TenekoMyHikauin.

4.4. ABOHeHT 3060B’sI3aHUI:

4.4.1. O3Hanomutuchb 3 [loroBopom, Lmummn 3aranbHMMM YMOBaMu, 4OTPUMYBATMCA Ta BUKOHYBATU
iX BUMOTN, a TakoX BMMOrn 3akoHy YkpaiHu «[Mpo TenekomyHikadii», NpaBun, HOPMaTUBHUX OOKYMEHTIB y
chepi TenekoMyHikauil Ta iHWKX 3aKOHOOaBYMX aKTiB.

4.4.2. CaMOCTIilHO O3HanomnoBaTMCh 3i 3miHamm 3aranbHux YmoB, [oroBopy, Tapudamm
(TapudHUMKM NaHamMu), LWNSXOM MNepioanYHOro CaMoCTIMHOTO O3HAMOMIIEHHS 3 LMMWU 3MiHaMWU. ADGOHEHT
npunmae Ha cebe BCHO BignoBiganbHICTb 3a HACNiAKW HECBOEYACHOrO O3HANOMITIEHHS 3i 3MiHaMW.

4.4.3. MNpu yknagaHHi u1 nepeodopmneHHi [loroBopy npo HagaHHa [locnyr HagaTu OOKYMEHTH,
BU3HAYeEHi Y po3aini 3 «YknagaHHa JOroBopiB» LMx 3aransHux YMOB.

4.4.4. CBoe4vacHo Ta B noBHOMYy ob6cAa3i onnadvyBatu otpumadi MNocnyru BignoBiAHO A0 NOpAaKy
po3paxyHkiB, BCTaHOBNeHMx [JoroBopoM, uumu 3aransHumMu YmoBamu, Tapudamu (TapudHUMKU nraHamm),
Mpasunamu.

4.4.5. MNMosigomntn OATAIPYI, nogaBwm ocobucto nMcbMoBy 3asBy (4na ¢isnyHux ocib) abo
HagicrasLKn n1cTa NowwTo (4N pUANYHUX 0Cif)) NPOTArom 7 (Cemu) AHIB NPO CBOK HE3roA4Yy 3 BHECEHUMMU
3MiHaMu Ta/abo [OMOBHEHHAMW [0 uMx 3aranbHUX YMoOB 3 AdaTtu ix onybnikyBaHHs. Taka He3roga €
BigMoBOIO ABOHEHTa B OOHOCTOPOHHBOMY MOPSAAKY Bid NPOAOBXEHHS OTpuUMaHHs lMocnyr 3a iHiyiaTuem
ABoHeHTa i AGOHeHT 3000B'a3aHMi posipatu [orosip A0 AaTu (He BKMAYHO) HaOpaHHA YUHHOCTI
BiANOBiOHUMM 3MiHaMW Ta [OOMOBHEHHAMKU. Akwo AOOHEeHT He posipeaB [oroBip Ta nNpPoOOOBXUB
kopuctyBatucb [locnyramu, BignoBigHO ABGOHEHT cBOIMM fJisMu BUABMB 3rogy i3 3MiHamu Ta/abo
[OMOBHEHHSIMM A0 Lux 3aranbHux YMoB.

4.4.6. MNucbmoBo nosigomnaTn OATAIMPYT npotarom 7 (cemu) KaneHOapHUX OHIB 3 MOMEHTY
BMHUKHEHHS Byab-Akux 3MiH CBOiX ODOB’A3KOBMX PEKBI3WUTIB (3a [oroBopom) 3 HagaHHAM HOBUX OaHMX,
noBigOMMATU NPO BTpaTy 4M BukpageHHs KiHueBoro obnagHaHHsA, a Takox Oyab-AKy iHWy iHdopmauito,
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NnoB’si3aHy 3 oTpMMaHHsM [locrnyr.

4.4.7. Y pasi BUKOPUCTaAHHA NiuMnbHUKIB 0bniky TpmBanocti llocnyr, Ha Aki € JOKYMEHT npo
NiATBEPAXKEHHSA BiONOBIAHOCTI, CAMOCTINHO Ta NepPioaNYHO NPOBOAUTM METPOSIONiYHY NOBIPKY MiYMMBHUKIB SK
3aco0iB BUMipoBaribHOI TEXHIKM B NOPSAKY, BUSHAYEHOMY YMHHUM 3aKOHOAABCTBOM.

4.4.8. Coe4acHo iHpopmyBaTy Ta HagaBatn OATAIPYT1 gokymeHTH, Lo cBig4aTtb Npo nosisy abo
NPUMWHEHHA MNpaBa Ha NiNbru UM AepXkaBHy nigTpumky. [linbrn HagawTbCA BIAMOBIAHO OO0 MNOPSAKY,
BCTaAHOBMEHOIO 3aKOHO4ABCTBOM.

4.4.9. He ponyckatu Ain, WO MOXYTb nepeLukomkaTt 6e3neyrin ekcnnyartadii TenekoMyHikauinHoi
mepexi OATAIPYT, nigTpumui uinicHocTi Ta B3aemopfii TenekoMyHiKauilHUX Mepex, 3axucTy iX
iHbopmauiiHOT Ge3nekn, enekTpoMarHiTHOI CYMICHOCTI pafioeneKkTpoHHUX 3acobiB, ycknagHwoBaTy 4n
YHEMOXIMBNIOBATM HagaHHA Mocnyr iHwnm CnoxuBadam.

4.4.10. BukopuctoByBatn KiHueBe obnagHaHHSA, WO Mae AOKYMEHT NpO NiATBEPKEHHS
Moro BIigMOBIAHOCTI BMMOraMm HOPMaTUBHMX [OOKYMEHTIB Yy cdepi TenekomyHikauin. He ponyckatm
BUKOpUCTaHHSA KiHueBoro obnagHaHHs ons BUMHEHHS NPOTUNPaBHUX Ain abo Ail, Wo 3arpoxyoTh iHTepecam
HauioHanbHoi 6e3nekn, ob6OpPOHM Ta OXOPOHM npaBonopsdky. Akwo AOGOHeHT nepepaB cBoe KiHueBe
obnagHaHHA 6e3 3rogn OATAIPYI1 B KopucTyBaHHA TpeTiM ocobam, BignosiganbHum 3a onnaty [ocnyr
3anuwaeTbcst AGOHEHT.

4.4.11. He BukoHyBaTV Oyadb-skuX Ain (NporpamyBaHHs, MOAEPHi3aLitlo, MiKMIOYEHHA 0O Mepexi
Oyab-sakoro obnagHaHHSA YM 3aCTOCYBaHHS iHLUMX TEXHOSOriN), SKi B CYKYyNHOCTi abo OKpemMo MOXyTb Byab-
SKMM YMHOM BNIUHYTK Ha npouec abo pesynbTatu Tapudikauii MNMocnyr 4 Ha HopmanbHe YHKUIOHYBaHHS
TeneKkoMyHikauinHNX Mepex, abo npu3BecTn 0o Oyab-aKkuMX iHWKX HeraTMBHMX Hacnigkie sk ana OJATAIPYT,
Tak i ang iHwWnx Cnoxmeadis.

4.4.12. He BMKOPUCTOBYBaTU TEXHIYHUX MOXMMUBOCTEMN TenekomyHikauiiHoi mepexi JATAIPYT 3
MeTolo goctyny go MNocnyr Ans HanpaBreHHsa Ha TenekomyHikauiiHy mepexy OATAIMPYT tpadiky 3 iHLWMX
TeneKkoMyHiKaUinHUX Mepex, Y TOMY Ynchi Mepex nepeaBaHHs JaHUX.

4.4.13. He BukopucToByBaTK Byab-SKMX NPUCTPOIB ANS MapLUpyTU3aLii BXiaHMX Ta/abo BMXiOHWX
BMKIUKIB, Y TOMY Ynchi Anst HagaHHs Mocnyr TpeTim ocobam.

4.4.14. TlosigomnaTk, y TOMYy uucni nucbMoBo, Ha 3anuT OATAIPYI npo tun KiHuesoro
obnagHaHH4, WO BUKOPUCTOBYETLCS ANA oTpumaHHs Mocnyr.

4.4.15. He 3giicHiOBaTN 3MTOBMUCHMX BUKIWKIB, HE 3aMOBISATU, HE MPOMOHYBATU PO3CUMAHHSA, He
poscunaTu Ta He po3MOBCHOOKYBATK Cnam.

4.4.16. 30epiraTv AOKYMEHTHW, MOB’A3aHi 3 onnaTol oTpumaHux MNocnyr, npotarom 3 (TpbOX) POKiB
3 AaTu 30iINCHEHHS KOXKHOI OKpeMOol onsiaTu.

4.4.17. Y pasi npunnHeHHs HagaHHSA Mocnyr abo BUHMKHEHHS NEpepB Yy HafaHHI MPUHANMHI OHIel
Mocnyrn Bigpady nosigomutn npo ue [OATAIPYIT 3a Homepamu, HaBegeHUMM Y BiAMNOBIAHMX
Hopatkax/Yrogax go [oroBopy Ta/abo Ha paxyHKax 3a TenekoMyHikauiviHi nocnyru, Ta/abo Ha cawTi
OATAIPYT.

4.4.18. He nepepaBatu CBOiX npaB Ta 3060B’si3aHb 3a [JoroBopom TpeTiM ocobam 6e3 nnMcbMoBoi
3roam Ha ue OATAIPYTI.

4.4.19. He BukopuctoByBaTu NMocnyru B Linax, 3a60POHEHNX YNHHUM 3aKOHO4ABCTBOM YKpaiHu

4.4.20. He [ponyckaTu BUKOPUCTAHHA Ha KOMEPLUiVHIN OCHOBI KiHUeBOro obnagHaHHA Ta
aboHEHTCbKUX NiHIM ANA HadaHHS nocnyr TpeTiM ocobam.

4.4.21. He 3pgiicHOBaTUM HeECaHKIOHOBAHOro BTpyvYaHHa B poboTy Ta/abo BUKOPUCTaHHA
TENEeKOMYHIKaUinHNUX MepeXX, 3NMOBMUCHI BUKIWKW, HE 3aMOBNATWU, HE MPOMOHYBaTW PO3CUMAHHA Ta He
PO3MNOBCIOAXYBATK CMam.

4.4.22. 3abesnevyBaTu OOCTYN TEXHIYHMM cneuianictTam o BcTaHoBneHoro KiHueBoro Ta/abo
[onaTkoBoro obnagHaHHA ans 34iMCHEHHSA MOro npodinakTUYHOro o6CNyroBYBaHHSA, PEMOHTY, a TaKOX
3aMiHu B pasi Buxoay 3 nagy.

4.4.23. Y pasi, skuwo HagaHHs Mocnyr nepen6adae HagaHHsA AGOHEHTY B KopucTyBaHHS KiHueBoro
obnagHaHHsA, ABOHeHT 3000B’si3aHui npunHATM Big OATAIPYI Take KiHueBe obnagHaHHs 3a akToOM
NpUAMaHHsi-nepedaBaHHs, 3abe3neynTn TeXHIYHI YMOBWM MOro ekcnnyaTauii Ta HecTu BignoBiganbHICTb 3a
noro BTpaty abo MNOLWKOAXEHHS (y Tomy u4ucni TpeTiMu ocobamu). PiHaHCOBI YMOBM KOPUCTYBAHHS
A6oHeHToM KiHueBMM obnagHaHHAM BkasylTbCca Yy BignosigHux [opatkax/Yrogax go [orosopy npo
HagaHHs MNocnyr, ski ADOHEHT oTpuMyBaTMMe 3a AonoMoroto Takoro KiHueBoro obnagHaHHS.

4.4.24. Hectn BignoBiganbHiCTb 3a BCTaHOBNeHe B AOOHeHTa kKiHUeBe obnagHaHHs, 3a
opraHizaujto Ta obcnyroByBaHHA kabenbHUX CMOPYA Yy Mexax BnacHoi Mepexi (4ns opuanyHunx ocib) Ta
niHinHo-kabenbHUX cnopya, NobyaoBaHMX 3a BuaaHUMW ABOHEHTY TexHidyHumu ymoBamu OATAIPYI, ane
He nepedaHMMM Ha Moro GamaHc abo TexHiuHe obcnyroByBaHHs (ANs iI3MYHUX Ta OPUANYHUX OCIO).
YTpumyBaTu aboHeHTCbKy npoBoaky Ta KiHueBe obGnagHaHHA B mexax OyauHky Ta/abo npuMILLEHHST Y
CMpaBHOMY CTaHi.

4.4.25. AGOHeHT 3000B’si3aHuiAi MpoOTArom 7 (CeMu) KaneHgapHux [OHIB MNicnst MPUNMHEHHS
KopucTyBaHHA [locnyramu, Ons HagaHHA sIKMX BMKOPUCTOBYBANoCb nepefaHe B KopucTyBaHHSA KiHueBe
obnagHaHHA, Ta/abo pogaTkoBe obnagHaHHA (AKWO iHWe He BcTaHoBreHo [Jorosopom/[oaaTkoBoto
yrogoto/JogaTtkom/Yrogoto), nosepHyTu horo JATAIPYI abo cnnatnty noro 6anaHcoBy BapTiCTb, BKa3aHy
y BignoBigHomy AKTi NpUMaHHA-NepeaaBaHHA obnagHaHHs.

4.4.26. 3abesneunTn Hepo3ronoweHHA HagaHWX WoMy naponis i noriHis goctyny go Mocnyr.

4.4.27. AGoHeHT, 3amoBuBLIK [locnyrm abo 3MmiHMBLUM X napameTpu CaMOCTINHO 4epes3
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Cuctemy camoobcnyroByBaHHS, Bignosigae 3a onnaTy [locnyr y noBHOMYy o6cs3i 3rigHO 3 hakTU4HMM
Tapudom (TapudpHUM NIaHOM).

4.4.28. He nigknioyatv OO0 TenedgoHy, SKMW Npauloe 3a ChapeHo CXeMolo, KiHuese
obnagHaHHsa iHWux TuniB (dakc, mogem Towo) 6e3 NMCbMOBOI 3roaM IHWOro aboHeHTa TenedgoHy,
NiOKMIOYEHOTO 3a CMapeHol CXEeMOH, KpiM BUMagkiB 3acTocyBaHHA o6nagHaHHS ©6e3 CTBOpPEHHS
HEe3py4YHOCTEN Y KOPUCTYBaHHI TenedoHOM TakoMy abOHEHTOBI.

4.4.29. 3a sumoroto JATAIPYI nigTBepanTy HanexHicTb Homepa TenedoHy ocobi, 3 Kok
yknageHo [orosip, wnaxoMm nogaHHA AGOHEHTOM BU3Ha4yeHoro B 3aranbHUX YMOBax naketa LOKYMEHTIB
Ansa yknagaHHa signosigHoro [loroeopy.

4.4.30. Y pasi npunuHeHHs Aii [loroBopy NpunuHUTK BUKOpUCTaHHA BuaineHoi JATAIPYI
IP-agpecu (3a yMOBM Ti OTpUMaHHS).
4.4.31. MpuobatM 3a CBiM  paxyHOK fiueH3oBaHe nporpaMHe 3abe3neyeHHs Ta

ceptugikoBaHe KiHueBe obnagHaHHs, HeoOxigHe AOns oTpumaHHsa [Mocnyr, abo B3sATM Take KiHueBe
obnagHaHHsA B TMMYacoBe nnaTtHe kopucTtyeaHHst B JATAIPYTI.

4.4.32. Y pasi TMM4YacoBOro NfaTHOro KOpUcTyBaHHA obnagHaHHaM JATAIPYT, (kwo iHwe
He BW3HA4yeHo BignoBigHUMKW [ogaTKOBMMWM yrogamu Npo HafaHHA obnagHaHHA y TUMYacoBe MnaTHe
KOPUCTYBaHHS:

- 3abe3neuntn HanexHi ymoBu 3b6epiraHHs Ta ekcnnyartauii nepegaHoro obnagHaHHA (3rigHO 3
iHCTpYKLUi€to 3 ekcnnyaTtauii);

- MOBEPHYTU 06NafHaHHA Y HANeXHOMY Ta CNPaBHOMY CTaHi NPOTAroM 7 (CeMu) KaneHgapHUX OHIB
nicna npunuHeHHs Aii Yrogw, [opatka Ta/abo [orosopy cTpykTypHOMy nigpo3ainy OATAIMPYTI, sakun
nepegaBaB o0b6MagHaHHA y TuMMYacoBe MIiaTHE KOPWUCTYBaAHHS, 3a aKTOM MNPUIMaHHA-NepeaaBaHHS
obnagHaHHsA abo koMneHcyBaTu noro 6GanaHcoBy BapTiCTb 3 ypaxyBaHHsAM [M1B.

4.4.33. KoHTponioBaT Ta Bignosigatn 3a poboTy KiHLEBOro obnafHaHHS, OCKiNbKW BOHO
Mae TEXHIYHY MOXNMBICTb 6e3 Binoma ABGOHEHTa CaMOCTIiHO BCTAHOBMOBATY 3'€QHAHHS | y TakoMy BUMaOKy
ABOHeHT onnauvye Ui oTpumani Mocnyru.

4.4.34. He BukopuctoByBaTtu Nocnyrn ons po3noBCOIKEHHS iHhopMaLlil, sika NopyLLye aBTOPChKI
npaea i (abo) cymikHi npaBa. Bxueatn BCi HeobXxigHi 3axoau wono 6e3nekun iHopMauii, Aka nepenaeTbes
yepe3 Mepexy IHTepHeT, ADOHEHT 3060B’A3aHMI 3abe3neynTn 3axucT 0esnekn iHopmalii, aBTOPCbKOro
npaea i (abo) cymikHMX NpaB, SKi nepeaalTbCcsa Yepes3 Mepexy IHTepHeT.

4.4.35. lNMpwn oTpMmaHHi Big cyb’ekTa aBTOpCbKOro npasa i (abo) cymikHux npas Ta/ado JATAIPYTI
3a8BM MPO MPUMNUHEHHST MOPYLUEHHS aBTOpcbkoro npaea i (abo) cymikHux npae (ii konii) AGOHeEHT
HeBiOKNagHO He nisHiwe 24 (OBagusaATM YOTUPBLOX) FOAMH 3 MOMEHTY i OTpMMaHHs, 3000B’A3aHui
YHEMOXITMBATM JOCTYN [0 EeNeKTPOHHOI uUmMdpoBoi iHGopMauii, ska nopyllye aBTOpcbki npaBa i (abo)
CYMiXHi MpaBa LWoA0 AKOi nofaHo 3asBy, Ta HagaTu 3assHuky | JATAIPYIT iHbopmaLito npo BXuTI 3axoam
BignoBsigHoO Ao BuMor 3akoHy YkpaiHu «[1po aBTopcbke NpaBo i CyMiXHI npaBay.

4.4.36. AGOHeHT 3060B’s13aHUIN PO3MiLLLyBaTU Y BiNlbHOMY AOCTYMi Ha BrnacHux Beb-carnTtax Ta (abo)
B NybniyHmnx 6asax gaHux 3anucis npo gomeHHi imeHa (WHOIS) Taky goctoBipHy iHpopmaLito npo cebe:

a) noBHe iM’A abo HammeHyBaHHs BracHuka Beb-canty Ta OATAIPYIT (noctavanbHuka nocnyr
XOCTUHTY);

0) nNoBHY agpecy Micus NpoXxuBaHHA abo MicLe3HaxomkKeHHs1 BnacHuka Beb-canty ta JATAIPYT
(mocTayanbHUKa NOCNYr XOCTUHIY);

B) KOHTaKTHY iHpopmauito BnacHuka Beb-canty ta JATAIPYT1 (noctavanbHUKa NOCAYr XOCTUHTY),
y TOMY 4uMChni agpecy €enekTPOHHOI MowTW, HoMep TenedoHy, 3a SKUMW 3 HUMU MOXIIMBO ONepaTuMBHO
3B'A3aTUCS.

4.4.37. ABoHeHT 3060B’A3aHMn npu 3amoBneHi [locnyr BkasdyBaTu [OCTOBIPHY i KOPEKTHY
iHpopmauito npo cebe, y TOMy YnCri CBOI KOHTaKTHI AaHi, @ y pasi ix 3MiHW HeBigknagHo iHopMyBaTK Npo
ue OATAIPYT1 B nopsagky, BU3Ha4e€HOMY 3aKOHOAABCTBOM.

4.4.38. 3abes3neuntn JOTPUMaHHSA BMMOT YMHHOIO 3aKOHO4ABCTBA YKpaiHu, B TOMY yuchi y cdepi
aBTOPCbLKOro NpaBa Ta CYMiDKHUX Npas.

4.4.39. ABOHeHT 3060B’A3aHMI He KOpUCTYBaTUCb |HTepHeT-pecypcamu, OOCTYyn OO SKUX
3abnokoBaHo, Ta K 3abOpOHEeHi 3akoHO4ABCTBOM YkpaiHW. AOOHEHT CaMOCTIIHO Hece MNOBHY
BiAMOBIQANbHICTb 32 KOPUCTYBaHHSA 3a00POHEHUMU IHTEPHET-pecypcamu.

4.4.40. ABOHEHTU BMKOHYIOTb iHWIi OOOB’A3KM, BM3HAYEHi YMHHMMMK 3aKOHOAABYMMMK aKkTamMu Ta
HOPMaTUBHUMU AOKYMEHTaMN y cepi TeNeKOMYyHiKaLin.

5. Po6oTtu. O6nagHaHHA

5.1. Axwo ans HagaHHs MMocnyr, BU3HadeHMx B 3aMOBIIEHHI, HEOOXiOHMM € BUKOHaHHA PobiT,
OATAIPYT BukoHye PoboTu, cknag Ta obcsar akmx BU3HaAYaeTbCst B 3aMoBreHHI Ha Mocnyru, B 3anexHoCTi
Big Buay Mocnyr, Wwo 3amoBnsaTbC AGOHEHTOM.

5.2. ABOHeHT 3000B’A3yeTbCA NpuinmaTn PobGoTu Ta onnadyBaTtu iX BapTiCTb Y BCTAHOBIIEHOMY B
YMoBax nopsagky.

5.3. Axwo OATAIPYT1 BctaHoBnioe A6oHeHTy O6nagHanHs OATAIPYI, ana 3abesnevyeHHs
HagaHHs Mocnyr JATAIPYI nepepae A6oHeHTy, a AGoHeHT npuiimae ObnagHaHHs 3a AKTOM NpUAMaHHS-
nepegadi Ha ymoBax Ta B NopsiAky, nependadeHux ummmn 3aransHnumMmn YmMoBamu.

5.4. Y sunapky nepepgadi OATAIPYI ABoHeHTy Ob6nagHaHHA Ans 3abesnedyeHHa HadaHHA Ta
oTpumMaHH4 Nocnyr 3a 3amoBneHHAM, ABOHEHT 3060B’A3yETbCS:
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5.4.1. 3abes3neuntn uinicHicTb Ta 30epexeHHa O6nagHaHHs, Ta 3abe3neynTn HasiBHICTb
Oe3nepebinHoro enektpoxmeneHHss ObnagHaHHs, a Takox He nepegasatv O6nagHaHHs TpeTiMm ocobam.

5.4.2. He BukopuctoByBatm OO6nagHaHHSA, WO € YaCTUHOK TerleKOMYHIKaUiHOI  Mepexi
OATAIPYT1, ana meTu iHWOIT, HiXX oTpMaHHs Mocnyr.

5.4.3. TMpoTtsarom 1 (ogHoro) pobouyoro gHs nosigomut OATAIMPYT npo BUNagkM BUKpaOeHHs,
BTpaTK, nowkomkeHHss Ob6nagHaHHA Ta/abo BUHUKHEHHS iHWMX OOCTaBWH, WO NPU3BENN OO MOripLUeHHS
TEXHIYHMX xapakTepuctuk ObnagHaHHS.

5.5. Y Bunagky BuKopucTaHHss ADOOHEHTOM BRAacCHOro TenekoMyHikauiHoro obnagHaHHa Ans
3abesneveHHs oTpumanHs [Mlocnyr, ABoHeHT Mae nucbmoBo ysroautn 3 OATAIPYI HomeHknatypy,
aCOPTUMEHT, KOMMMEKTHICTb, CTaH Ta KiNbKICTb TAaKoro TenekoMyHikauinHoro obnagHaHHs.

5.6. ABOHeHT 3060B’A3yeTbCA He JonyckaTu BukopucTaHHsa ObnagHaHHsA, nepegadoro JATAIPYT,
cBoro obnagHaHHSa Ta NPUCTPOIB, WO 3abe3nevyoTb HagaHHA Nocnyr, ANd BUMHEHHS MPOTUNPaBHUX 4in, a
TaKoX 3 MEeTOl0, Lo CyrnepeymnTb iHTepecam Oe3neku gepxasu, NOpyLLYE rPOMaAChKUiA NOPSA0K, NocArae Ha
YecTb i rigHICTb rpomagsiH, Anst HaBMUCHOrO CTBOPEHHSI He3pydHOCTeW iHWKMM aboHeHTam, abo y crocib,
AKUA MOXE yCKNnagHUTU BukopuctaHHsa nocnyr OATAMPYT] iHwumu aboHeHTamu. ABOHEHT 3000B’A3yeETbCS
He JoryckaTu Aif, Wo MOXYTb CTBOPIOBaTU 3arpo3y ans 6esnekn ekcnnyartawii TENeKOMyHiKaLiiHuX Mepex,
nigTPMMKM iX UiNiCHOCTI Ta B3aemogii, 3axucTy iHdopmauiiHoi 6e3neku Mepex, He BUKOHYyBaTu
MOAepHi3auito Ta/abo nporpamyBaHHs CBOrO YCTaTKyBaHHS, WO MOXe OyOb-aKMM YMHOM BMIIMHYTM Ha
Tapudikauilo TenekoMyHiKauinHuX nocnyr y TenekoMyHikauinHin wmepexi OATAIPYI uym HopmanbHe
dyHKUiOHYBaHHA MepexeBoro yctatkyBaHHa OATAIPYT, He 3miHOBaTV NOpSAOK MapLupyTusadii BXigHOro
Ta BUXigHOro Tpadgiky.

6. Mopspok BUKOHaHHA Po6iT Ta npuiMmaHHa-nepegayvi O6nagHaHHsA

6.1. OATAIPYIl BukoHye PoBoOTu y CTpOK, BCTAHOBMEHWI Yy TakoMy 3aMOBIEHHi, 3 MOMEHTY
onnatn AOOHEHTOM BapToOCTi BkasaHux Po6iT. Pe3ynbtaT BukoHaHux Po6iT nepepaetbcs OATAIPYII
ABOHeHTY, Npo wo CTOpoHU cknagatoTb Ta NianMcyoTb AKT NpUNMaHHsA-nepeaadi BUKOHaHnx PobiT.

6.2. MNpuiiMaHHs-Nepegayva pesynbTaTy BUKOHaHMX POGIT 3 opraHisadii Ta nigknioveHHs KaHany
3B’A3KY 34INCHIOETLCS LUMAXOM NpoBefdeHHs TecTyBaHHs KaHany 3B’d3ky npotsarom 12 (roguH). [pwu
OTPVMMaHHI MO3UTUBHUX pe3ynbTaTiB TECTYBaHHs, BBaXaeTbCs, L0 BKasaHi Po6GOTM BWMKOHaHi, Npo L0
CTtopoHu cknagatoTb AKT NpuiAMaHHs-nepenadi BukoHaHnx Pob6iT. [Npu BMABNEHHI B Npoueci TeCTyBaHHSA
BioxuneHb y poboTti KaHany 3B’A3Ky Big BCTaHOBMEHMX B Yrogi npo piBeHb skocTi [lMocnyr Tta/abo
BignoBigHOMy 3amoBreHHi Ha lMocnyru TexHidHMx napameTpiB, CTopoHaMKn CKnagaeTbCcs Ta MNignucyeTbcs
aKT i3 3a3HaYeHHSAM HeoOXigHMX AoonpautoBaHb Ta CTPOKIB iX BUKOHaHHSA. [licns yCyHEHHSA 3a3HaveHux B
aKkTi goonpauloBaHb 3OINCHIOETLCA MOBTOPHE TECTYBaHHA Ta MNpUAMaHHs-nepedadya BUKOHAHUX PobiT
BiAMNOBIAHO 4O AAHOMO MYHKTY.

6.3. lMicnsa BukoHaHHa JATAIPYT1 Pobit, AGoHeHT npoTarom 3 (Tpbox) pobouux AHiB nignucye ta
noseptae OATAIPYI nepepanuin JATAIPYI AGoHeHTy AKT npuiiMaHHs-nepeaadi BukoHaHux Pobit, a y
pasi HenoromxkeHHs — Hanpasnse JATAIMPYT nignucaHy AGOHEHTOM MOTMBOBaHY BiAMOBY Bi MPUUMaHHS
PobiT Ta nignucaHHa Akty. Y pasi HeoTpumaHHa OATAIPYI nignucaHoro AGoHeHToM AkTy abo nignucaHoi
MOTUBOBaHOI BIiAMOBM Big npuriMaHHa Po6IiT Ta nignucaHHa AkTy npotarom 5 (n’atu) pobouux AHIB 3
MOMEHTY HanpaBneHHss AkTy ABGOHeHTy, BBaxaeTbCcsa wWo BukoHaHi OATAIPYI Pobotu BignosigatoTb
BMMOram BignoBigHoro 3aMmoBrneHHs, [1oroBopy Ta YUMHHOro 3aKoHoA4aBCTBa YKpaiHu Ta NPUNHATI AGOHEHTOM
B MOBHOMY 00Cs3i, WO NigTBEpOKYETbCS AKTOM NpuUMaHHs-nepedadi BMKOHaHWX PoOiT, nignucaHum
OATAIPYT1 B 04QHOCTOPOHHLOMY MOPSIAKY.

6.4. Y Bunaaky nepegadi JATAIPYI A6oHeHTy O6naaHaHHs, JATAIPYI1 o3Hanomntoe AGOHeHTa
3 npaBunaMn TeXHIYHoI ekcnnyaTauii ObnagHaHHs.

6.5. HomeHknatypa, acopTUMEHT, KOMMMEKTHICTb, CTaH KinbkicTb Ta BapTicTe O6nagHaHHS
BCTaHOBMIOETLCA B AKTi NpUMaHHA-nepegadi, Wwo nignucyetbca oboma CTopoHamu.

6.6. Y Bunagky nepegadvi AboHeHTy O6nagHanHs, OATAIPYIT mae npaBo nepesiptoBaTtu
TEXHIYHWI CTaH Ta KOMMMEKTHICTb nepedaHoro A6oHeHTy ObnagHaHHs.

6.7. ABoHeHT 30608B’A3yeTbca noBepHyTn OATAIMPYI O6nagHaHHA y poboyomy cTaHi y 3 (Tpu)
OEHHUI CTPOK 3a AKTOM MpuMMaHHs-Nepedadi y Bunagky npunuHeHHs aii 3amosneHHs abo [orosopy, a y
BUMNaZKy NPUNUHEHHS/CKopoYveHHa nepeniky, npunuHeHHs JATAIPYI HagaHHA Mocnyr 3a 3aMOBNEHHAM —
SKWO HasiBHa nucbmoBa Bumora OATAIPYI npo noBepHeHHs BignosigHoro O6nagHaHHsA. [MoBepHEHHSsI
OO6napHaHHA 34JIACHIOETLCA LWINAXoM horo geMoHtaxy OATAIPYI, npu uboMy AGOHEHT 3060B’si3aHMIA HE
nepeLukomkatu npegctasHmkam JATAIPYTT gemoHTyBatn O6nagHaHHS.

7. NMopsapok HanaHHsA Mocnyr

7.1. Mocnyrn HapatoTbc AOOHEHTY B MOpsSiAKY Ta Ha yMOBax, BU3HAYeHUX B 3aMOBIEHHI Ha
Mocnyru, unx 3aranbHNX YMoBax Ta B Yrodi Npo piBeHb sKocTi MNocnyr.

7.2. MNocnyrn 3a 3aMOBNEHHAM NOYMHAKOTh HagaBaTUCb ABOHEHTY:

7.2.1. akwo 3amoBneHHsaM nepeadayeHe BukoHaHHs PobiT — npoTtarom 1 (ogHoro) pobo4doro aHs 3
MOMEHTY MignucaHHs AKTY NpuiAMaHHsa-nepefadi BUKOHaHMX Po6iT, AKWwo iHwa gaTta no4vaTky HagaHHSA
Mocnyr He Bka3aHa B caMoMy AKTi, ane He paHille gatu BBEAEHHS B ekcrinyartadito Oyaisni(-Benb), B skin(-
nx) 3HaxoauTbCA(-ATbCSA) Agpeca BKIMYEHHS (KiHUEBI ToukM KaHany 3B’s3Ky);

7.2.2. akwo 3amoBneHHs He nependadvae BUKOHaHHSA PobiT — 3 gaTun, BkasaHoi B 3aMOBIEHHI, ane
He paHille gaTu BBedEHHA B ekcnnyatauito 6yaisni(-senb), B SAKiA(-Mx) 3HaxoauTbca(-aTbea) Agpeca
BKIIOYEHHS (KiHUEeBi ToYkM KaHany 3B’a3Ky).
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7.3. OATAIPYT1 womicsiyHO Hanpaensie ABOHEHTY nianucaHi 3i CBOEI CTOPOHM AKTU MpUIAMaHHS-
nepegadi HagaHux 3a [loroeopom Mocnyr o 15 (M'aTHaguUaToro) Yncna Micsius, HacTynHOro 3a 3BiTHUM.

7.4. ABOHEeHT wwomicayHo nignucye Ta Hanpaense JATAIPYIT npotsarom 3 (Tpbox) poboumnx OHiB 3
MOMEHTY OTpUMaHHs1 AKTU NpuiAMaHHsA-nepegadi HagaHux Mocnyr abo MOTMBOBaHY BiOMOBY Bif, NPUAMaHHSA
Mocnyr Ta nignucaHHa AkTy. Y pasi HeoTpumaHHa OATAIPYI nignucaHoro Akty abo MOTMBOBAHOI BiAMOBU
BiA npunMaHHs MNocnyr Ta nignucaHHsa AkTy NnpoTtaroM 5 (M’ATn) poboynx AHIB 3 MOMEHTY HanpaBneHHs AKTY
ABoHeHTy, BBaxaeTbcd, Wo [locnyrm HagaHi OnepaTopoM Yy 3BiTHOMY MepioAi HaneXHUMm 4YuHoM (Y
BignoBigHocTi i3 ymoBamu 3amoBrieHb, [loroBopy Ta BUMOraMmuM UYMHHOIO 3akoHOAaBCcTBa YKpaiHu), Lo
nigTBepaXyeTbCsl  AKTOM  NpurAMaHHs-nepefadi  Hagawux  [locnyr, nignucaHnum  OATACPYI B
OLHOCTOPOHHBOMY MOPSLKY.

7.5. Ha Bumory AboHeHTa Onepatop Hagae AGoHeHTy iHdopmauito npo lMocnyru, a Takox iHWwy
iHpopmauito, nepegdadeHy YMHHMM 3aKOHOAABCTBOM YKpaiHW, Mo Tered)oHy, MOLITON, Y Biadini npogax
OATAIPYTI, 3a gonomoroto 3acobiB enekTPOHHOIo 3B’SI3KY.

7.6. Y Bunagky Hamipy ABoHeHTa 3MiHUTM Agpecy BKMoYeHHS (KiHUeBi Toukn KaHany 3B’a3ky) abo
ckopotutn nepenik Mocnyr (3meHwuTn obesar MNocnyr), AGOHEHT 3060B’sA3aHMIA NMMCBMOBO MOBIJOMUTU
OATAIPYT npo Takun Hamip He nisHiwe Hixx 3a 30 (TpuauaTh) KaneHgapHUX OHiB 40 nepenbadyBaHoi gatu
3MiHM Agpecw BKIMOYEHHS (KiIHLEBMX TOYOK KaHany 3B’s13Ky).

7.7. TNpwn oTpumaHHi AGoHeHTOM [ocnyr 3 gocTyny Ao mepexi [HTepHeT, ABOHEHT He Mae Npago:

7.7.1. BukopuctoByBaTM MepexeBi igeHTudikatopm iHWKMX oOcib, danbcudikyBaTn Mepexesi
iAeHTUdIKaTopn, BUKOPUCTOBYBATU HEICHYIOUI MepexeBi ineHTudikatopu.

7.7.2. 3aMOBNSATU Ta NPOMNOHYBaTU PO3CUITAHHSA cnamy, po3cunaTi cnam.

7.7.3. BuvHATM Ta cnpuATM BYUYMHEHHIO Oydb-AKMX [Aid, WO nNepeLkogKalTb PoOOTi iHLIMX
aboHEeHTIB TenekoMyHikaLiiHux nocnyr abo HopMmanbHOMY (OYHKLiOHYBaHHIO obnagHaHHa OATAIPYTI.

7.7.4. bpatn yyactb y Oyab-AKkux X, WO MOXYTb OyTM NPUYMHOK NPUMUHEHHSA Ta/abo
nopyLleHHs1 PYHKUIOHYBaHHSI OYAb-KOro eneMeHTa Mepexi IHTepHer.

7.7.5. TMopywyBaTn npaBuna BUKOPUCTAHHS, BCTAHOBMIEHi BIACHMKOM OKPEMOrO efleMeHTa
IHTEepHeT.

7.8. AGOHeHT 3000B’A3yeTbCst 3abe3nevyBaTtn GesnepelukogHun goctyn nepcoHany OATAIPYI,
nigpsagHukie JATAIPYT] B npumiweHHss AGoHeHTa anst BukoHaHHsa JATAIPYT1 Pob6it, ycyHeHHs ABapilHOl
HegocTynHocTi lMocnyr, BUKOHaHHA iHWKNX CBOiX ODOB’A3KIB Ta MepeBipkn LOTPUMaHHA ABGOHEHTOM CBOIX
060B’A3kiB 3a [JoroBopom.

7.9. ABOHEHT Mae npaBo Ha 3MiHy obcary Mocnyr, wWo HagatTbed. AGOHEHT He Mae npaea Ha
36inbLeHHs1 06csry MNocnyr y pasi HasgBHOCTI y HbOro 3aboprosaHocTi nepen OATAIPYTI.

8.Mopspok po3paxyHkKiB 3a HagaHi Mocnyru

8.1. PospaxyHkun 3 ABOHEHTOM BefyTbCs 3 BMKOPWUCTAHHSAM OCOBOBOro paxyHky (3rigHO ymoB
Horoeopy). Onnata lNocnyr NpoBOAMTLCSA Y HauioOHanbHi BantoTi YKpaiHM B TOTIBKOBIA 4M Oe3roTiBKOBIl
dopmi.

8.2. JATAIPYTI1 BucTaBnsie paxyHok/paxyHku Ha onnaTty Nocnyr, HagaHux 3a [JoroBopom, B KoMy, B
TOMY YMCIi, BKa3yeTbCH MnaTta 3a HagaHe B TMM4YacoBe NiiaTHE KOpUCTyBaHHS aboHeHTCbke obnagHaHHs (y
pasi 3amoBneHHs AOOHEHTOM) Ta iHdopmMauis Npo po3mip KOWTiB, ki nepepaxoBaHi Onepartopom 3
ocoboBoro paxyHka AboHeHTa Ha uini bnarogifHoi AisNbHOCTI, @ TakoX HanexHy 4o cnnatu cymy 3a OTpUMaHi
KOHTEHT-MOCNYrK, SKa 3a3Ha4Ya€eTbCa OKPEMO BiJ CyMU, LLIO HaANeXxuTb A0 cnnaTtu 3a iHwi MNocnyru.

8.3. 3a Bubopom A6GOHeHTa — i3nYHOI 0OCOOM paxyHOK MOXe HaJaBaTUCH LUMSXOM Oro
HaACMNaHHA Ha agpecy enekTpoHHoi nowTtu ABOHeHTa-(hi3nYHOI 0cobM, LUMAXOM WOro OTPMMaHHA Ha
ogpininHomy Beb-canti JATAIPYT abo B iHWMK cnocib, BusHadeHui [Jorosopom. Crnocib Ta yMOBU HagaHHS
paxyHka MOXYTb OyTu 3MiHEHi LWNsIXOM 3BepHEHHST ABOHeHTa-i3n4YHOI 0cobu 3a TenedoHamu IHdopmauiiHo
- DoBigkoBoro KoHTakT-LeHTpYy abo nogaHHS HUM NMMCbMOBOI 3asaBu. [lignMcaHHam [JoroBopy B SslkOMy BkasaHa
agpeca eneKkTpoHHOi noww T ABoHeHTa-di3nvHoi ocobun, ABOHEHT-i3MYHa ocoba Hagae 3roqy Ha OTPUMaHHSA
paxyHKiB LUMISAXOM HaOCWIaHHS paxyHKiB Ha agpecy enekTPOHHOI MOLUTK, BKkasaHoi B Takomy [loroBopi, abo
OTPMMYE paxyHOK B 0COOMCTOMY KabiHETi.

8.4. Y pasi HagaHHsa [locnyr Ha ymoBax MonepeaHboi (aBaHCOBOI) onnartu, Micns NpoBeOeHHs
pO3paxyHKiB MO 3aKiHYEeHHIO PO3PaxyHKOBOro nepioy, 3anuvLIOK aBaHCy MNEepPEeHOCUTbCS Ha HaCTyNHWURA
pO3paxyHKOBMI nepio.

Y pasi 34incHeHHS po3paxyHKiB 3a oTpuMaHi NMocnyru Ha ymoBax nonepeaHbOl (aBaHCOBOI) onnaTu
paxyHOK 3a TenekoMyHikaUilHi nocnyru onnayyetbcs AGOHEHTOM He nidHiwe 20 ynucna micaus, wo nepeaye
Micsauto HagaHHs MNocnyr, saKwo iHwe He nepeabayeHo [JoroBopom.

Y pasi 3giicHeHHs po3paxyHkiB 3a oTpumaHi [locnyrm Ha ymOBax HACTynHOI OnnaTu paxyHoK 3a
TenekoMyHiKauiliHi nocnyrn onnavyetbcsd AGOHEHTOM He misHiwe 20 (gBaguaToro) uncrna Micaus, Wo HacTae
3a pO3paxyHKOBMM MEPIOAOM SKLLO iHLWe He nepenbayveHo [,oroBopom.

8.5. JATAIPYTI 3a KOXHWIA po3paxyHKOBUIM nepioq 6e3onnatHo Hagacunae ABOHEHTY paxyHoK (Y
nanepoBomy Burnsgi Ta/abo B eNeKTpoHHOMY BUIMsSiAi HA NOLWITOBY abo/Ta enekTpoHHy agpecy ADOHEHTa,
Ta/abo posmiwye iHdopMaLito NMpo CTaH paxyHKy (HAsBHOCTI/BiACYTHOCTI KOLWUTIB HA OCOBUCTOMY paxyHKy
AboHeHTa) B ocobucTtomy kabiHeTi AGoHeHTa) Ha onnarty Nocnyr, AKLWo iHWwe He nepeadadeHo [JoroBopom.

8.6. JATAIPYI1 sk Mpoaaseup/lMocTavansHuk/BukoHaseub/MNigpagHuk/Onepatop/OpeHaoaaseLb
30608’a3aHn Hagatn ABoHeHTY sk MNokynuo/3amoBHUKY/OpeHaapto HanexHo oOpPMIEHUIA akT BUKOHAHNX
pobit/nocnyr, sikMin NoBMHEH MaTu OOOB'A3KOBI PekBi3UTM, nepenbaveHi 3akOHOOABCTBOM Ta CBOEYACHO
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3apeecTpyBaT NOaTKOBY HaknagHy 3 ypaxyBaHHsaM Bumor n. 11 nigpoaainy 2 posginy XX MNKY ta Hopwm CT.
201 MKY.

Y Bunagky nopyweHHs OATAIPYT lMNopsiaky 3anoBHEHHSA NOOaTKOBOI HakragHoi, iHwa CTopoHa
Mae npaeo nosigomutn OATAIPYI npo cytHicTb nopyweHHsi, a OATAIPYI 3000B’A3aHuin Bunucatu
pO3paxyHOK KOpUryBaHHS 4O NOAATKOBOI HaknagHol BignosigHo Ao n.192.1 MNogatkoBoro kogekcy YkpaiHu. Y
pasi, akwo CTopoHamMu NOroKeHO KopuryBaHHsa obcariB abo BapToCTi HagaHUX nocnyr, Ha niacTasi
nignucaHoro CtopoHamu Akta npo kopuryBaHHa OATAIPYIT B TepmiHn, nepegbaveHi ct. 201.10 MKY
BUMUCYE PO3PaxyHOK KOPUIryBaHHA A0 NOAATKOBOI HaknagHoi Ta:

1) peectpye noro B €PIH, aKWO KOpuryBaHHsa npu3Beno A0 30iNblUeHHS CyMU MOAaTKOBMX
3060B’'s13aHb;

2) Hagcunae noro iHWii CTOPOHI, SKLWO KOpUryBaHHA NPuU3BEno A0 3MEHLUEHHSI MOA4aTKOBMUX
3060B’A3aHb. B ubomy Bunagky iHwa CTopoHa 3000B'sid3aHa 3apeecTpyBaTu pPO3PaxyHOK KOPWUryBaHHS B
EPTH.

AKT Npo KopuryBaHHs BM3HaeTbcs CTOpoOHaMu Ha gaTy peecTpauii po3paxyHKy KOpUryBaHHS B
€PIMH BignoeigHoto CTOPOHOI0 i 3 TaKOi A4aTu € NiACTaBOK ANS KOPUryBaHHSI po3paxyHkKiB 3a [JoroBopom.

Y Bunagky sikwo ogHa i3 CTOpiH He 34iNCHWTL peecTpaLilo NMoAaTKOBOI HaknagHoi/po3paxyHka
KopuryBaHHs, B EPINMH npoTtarom TepmiHy, BuaHadeHoro ct. 201.10 MKY, iHwa CTopoHa mae npaBo CTArHYTU
3 BUHHOI CTOpOHM HeycTomky B po3mipi 20% Big BapTOCTi HagaHWX/BUKOHaHUX BUHHOK CTOPOHO
nocnyr/po6itT 6e3 ypaxyBaHHsi nogaTKy Ha AodaHy BapTICTb MO TaKin NOAATKOBIN HAKNagHIN.

8.7. Y pasi HeoTpuMaHHA paxyHka 0o 10 (gecaToro) ynucna Micsaus, Wo HacTae 3a po3paxyHKOBUM
nepiogom, abo 34iicCHEeHHs po3paxyHkiB ©e3 paxyHka AOOHeHT moxe 3BepHyTuca go OATAIMPYI ansa
OTPUMaHHA iHcopMalii Mpo HanexHy Oo cnnatm cymy Ta, B pasi notpedbu, oTpumatm paxyHok (B
nanepoBomy abo eneKkTpoHHOMY BUIMsAAi) abo camOCTiNHO 34INCHATU onnaty 3a TenekoMyHikaLiliHi Mocnyru
y BignosigHoMy po3gini Ha odiuiiHomy BebG-canTi JATAMPYI (www.domtele.com ) (Tinbkn ans isnyHmx
ocib). HeoTpumaHHs1 paxyHka He 3BinbHsie AGoOHeHTa Bif, 3060B’A3aHb Woao onnatu MNocnyr.

8.8. Y pasi nepeBueHHs UiHK [JoroBopy (ons OHOMKETHUX OpraHrisaui) - ADOHEHT cnnadye BCH
cymy pakTnyHO oTpuMaHmx MNocnyr. Onnaty MNocnyr AGOHEHT 34iACHIOE Ha NiACTaBi BUCTABIEHUX paxyHKIB
(paxyHkiB-aKTiB), akTiB BUKOHaHMX POOIT (HagaHUX Nocnyr).

8.9. Y pasi, konu npoLec HagaHHSa Ta oTpuMaHHsA ocrnyru oXonme NPOMIKOK Yacy, NPOTArOM AKOro
3aCTOCOBYIOTLCA pi3Hi Tapundum (TapudHi nnaHu), BapTicTb NMocnyrn Bu3HavyaeTbca 3a Tapudom (TapugHmum
nnaHom), Wo AisB Ha noyaTKky HagaHHsa [locnyru, Kpim aboHEHTHOT NnaTu, sika HapaxoBYETbCA 3a HOBOK
BapTICTIO 3 AaTy novaTtky Ail HOBMX TapudiB (TapudHMX NnaHis).

8.10. OTtpumaHa Big AboHeHTa cyma nnatexy 3apaxosyeTbea OATAIMPYIT y Takin nocnigoBHOCTI
(AKWO iHWe He BcTaHoBNeHo [JoroBopom):

8.10.1. [Ons AOOHeHTIB - OIMKETHMX MIgNPUEMCTB, YCTaHOB, OpraHisaui, $Ki NOBHICTIO
oiHaHCYOTbCS 3a paxyHOK OHIKETHNX KOLUTIB:

- Gopru nonepenHix nepiogis;

- MOTOYHI HapaxyBaHHsI — B YeProBOCTi AaTh NoYaTKy HadaHHs MNocnyru;
- wrpad (3a HasBHOCTI);

- neHs NonepeHix nepiofis (3a HAABHOCTI);

- aBaHC Ha HacTynHWI nepioa.

8.10.2. Ang iHwmx ABoHeHTIB (KpiM BIHOOXKETHMX MIANPMEMCTB, YCTAaHOB, OpraHisauin, siki NOBHICTIO

hiHaHCYIOTbCA 3a PpaxyHOK BHOOXKETHMX KOLUTIB):
- wrpad (3a HaABHOCTI);
- neHs NonepeaHix nepiogis (3a HasABHOCTI);
- ©opru nonepeaHix nepioais;
- NMOTOYHI HAapaxyBaHHS — B YEProBOCTi AaTu noyaTtky HagaHHs [Nocnyry;
- aBaHC Ha HaCTynHWI nepiog.

8.11 AOoHeHT npu onnati HagaHux [OATAIPYI Tlocnyr 0GOB’A3KOBO BKa3ye Yy PEKBIi3UTI
«[lMpusHadeHHs nnaTexy» po3paxyHKOBOro AOKyMeHTa Homep [loroBopy Ta 0cob0BMIA paxyHOK.

8.12 Y pasi 3aKkiH4eHHs CTpoKy Ail [loroBopy 4 MOro AOCTPOKOBOro po3ipBaHHA nnata 3a [locnyru
pPO3paxoBYETLCA 3 ypaxyBaHHAM pakTUYHOro nepioay HagaHHa lMocnyr. dakTnyHe oTpuMaHHA AGOHEHTOM
Tiel um iHwoi MNocnyrn o3Hadvae, Wwo Taka Nocnyra 6yna 3amoBneHa Ab6oHeHTOM. Y pasi oTpumaHHs Nocnyr
nicns 3akiHyeHHs aii Jorosopy iX BapTiCTb BU3HA4YaeTbLCA 3a Tapudamu (TapudbHUMKU NraHamm), LWo Aianu y
nepio akTMYHOro cnoxuBaHHs Nocnyr.

8.13. ABoHeHT onnayye BapTicTb lMocnyr 3 ypaxyBaHHAM nogaTkiB, 360piB Ta iHWMX 0BOB’A3KOBUX
nnaTexis y Nopsiaky Ta po3Mipi, BUSHaYEHNX YAHHUM 3aKOHOAABCTBOM YKpaiHW.

8.14. Y pasi, konn ABOHeHT oTpumyBaB [locrnyrm HenoBHWIA PO3pPaxyHKOBMUI nepiog, aboHeHTHa
nnata CTAryeTbCsl 3a akTUYHUN Yac oTpumaHHs ABoHeHToM [locnyrn, KpiM BUNaaKy NPUNMHEHHS HagaHHSA
Mocnyrn JATAIPYT 3a HasiBHOCTI 3aboproBaHocTi 3 onnatu Mocnyr.

8.15. KinbkicTb Ta BapTicTb NMocnyr, HagaHux AGOHEHTY B PO3paxyHKOBOMY MepioAi, BU3HAYAKTLCS
BiAMNOBIOHO 4O MOKa3HMKIB aBTOMAaTM30BaHOI CUCTEMU po3paxyHkiB 3a locnyru, wo Hanexate OATAIPYII,
Ta Tapudy (TapudHOro nnaHy) Ha KoXxHy okpemy ocnyry.

8.16. lMocnyrn MDKMICbKOro Ta MiDKHapogHOro TenedOHHOro 3B’A3Ky HaJalTbCA B KpeauT 3a
[ofaTkoBy nnaTy B po3Mipi ABOX BiACOTKIB BiA cyMu HagaHoi [Nocnyrm, skwo e nepeabavyeHo Aitounmmn Ha
MOMEHT HagaHHs [locnyrm Tapudamu (TapudHumn nnaHamum). Y pasi, konn ABOHEHT npoTArom
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pPO3paxyHKOBOro nepiogy BHIC aBaHCOBMK nnaTtikK, OOAaTKOBa MnrfiaTa HapaxoBYETbCA Ha Cymy, LWO
nepeBuLLy€E aBaHC.

8.17. OATAIPYII 3gificH0OE OCTaTOYHUIN po3paxyHok 3 ABGoHeHTOM npoTsroMm 1 (ogHoro) micsusa 3
MOMEHTY OTPMMaHHS 0COBUCTO NOAAHOI MOro NMCbLMOBOI 3asiBM LLOAO BiAMOBM Big Nocnyr.

8.18. lNnaty 3a nigkntoveHHsa 0o TenekoMyHikauinHoi mepexi JATAIPYTT moxe GyTu BKMOYEHO [0
LLIOMICAYHOrO paxyHKy 3a HafdaHi TenekomyHikauinHi Mocnyru, akwo iHwe He nepeabayeHo ymoBamu Ta
ocobnuneBocTaMu HagaHHSA Mocnyry, Wwo HagaeTscs 3a [loroBopom.

8.19. OATAIPYTI1 npoBoauTb pospaxyHku 3a [Nocnyrn 3a [JoroBopoM 3 gaTu noyaTtky ix HagaHHS
Ta/abo 3 gaTtm noyaTky Aii akTMBHOro Tapudy (TapudHoro nnaHy), obpaHoro AGOHEHTOM NPW 3aMOBIEHHI
Mocnyr.

8.20. NnaTa 3a ycTaHoBNeHHsA TenedoHy Ta iHworo KiHuesoro obnagHaHHA BHOCUTLCA ABOHEHTOM
O[HOYaCHO 3 ykragaHHaM [JoroBopy abo BUCTaABNSAETHCA Y NEPLUOMY PaxyHKy 3a HafaHi TeneKOMYHiKauiviHi
Mocnyrk, sKWo iHWe He nepeadayveHo ymoBamu [JoroBopy Ta/abo JogaTtkom(mun)/Yrogoto(mn)/3amoBneHHAM
no Horosopy, Ta/abo [jogaTtkosoto (-Mmn) yrogamn o orosopy.

8.21. PaxyHok, HagaHwn [OATAIPYT], moxe OyTM OQHOYACHO aKTOM MNepenaBaHHS-NPUAMaHHS
HagaHux nocnyr (4ns LPPUANYHNX 0Cid).

8.22. Yac He oTtpumaHHsi lMocnyr AGOHEHTOM Yy 3B'A3Ky 3 BMXOOOM 3 nagy obragHaHHA abo
npobnemamu 3 nporpamHuUM 3abes3neyeHHAM Ha CTOpoHi ABGoHeHTa abo BracHOK TenekoMyHiKaLinHOW
Mepexetro, B3aEMO3'€HaHOI 3 NOpToM IHTepHeT TenekomyHikauinHoi mepexi OATAIPYT], He BBaxaeTbcA
NpoCTOEM i onnavyeTbcst ABOHEHTOM Yy NOBHOMY 06CA3i.

8.23. OnepaTtop Mae npaBoO B OAHOCTOPOHHLOMY MOPSIAKY nepepaxyBaTv BCTAHOBMEHY B MPUBHAX
BapTicTb [locnyr, WO He HanexaTb [0 3aranbHOOOCTYNHUX TeNneKOMYHIKaUiNHUX MOCNyr, 3a KOXHWUM
3aMOBMeHHAM Yy BUMNAAKy 3MiHM Ha MOMEHT BUCTABIEHHSI paxyHKy Ha onnaTy [locnyr odiuiHoro kypcy
rpvBHI No BigHoweHH Ao gonapy CLUA, y nopiBHsIHHI 3 OoQiliiHUM KypCcOM TPUBHI MO BifHOLIEHHK A0
ponapy CLUA Ha gaty nignucanHs CTtopoHamu 3amoBneHHs. [epepaxyHoK 34iMCHIOETLCSA i3 3aCTOCYBaHHAM
ogoilinHoro kypcy rpueHi go gonapy CLUA, BctaHoBneHoro HauioHanbHuM 6aHkoM YkpaiHu. BkasaHun
nepepaxyHok BapTocTi [Mocnyr 34iMCHI0ETBCA 3a HACTYMHOK (POPMYIOH0:

Co = CH*(K2/K1), rpH. 6e3 MNOB, ge:

Co — cyma go cnnatu, rpH.,

CH — BapTicTb Nocnyr B rpH. 3a 3aMOBMEHHAM,

Kz — kypc rpusHi go gonapy CLUA 3a kypcom HBY Ha aaTty BuctaeneHHs paxyHKy Ha onnarTy,

Ki — kypc rpmBHi go gonapy CLIA 3a kypcom HBY Ha gaty nignucaHHa CTopoHamy 3aMOBMNEHHS Ha
Mocnyrw.

8.24. Bci nnartexi 3a [loroBopoM 3A4iNCHIOIOTLCA B HaUiOHamNbHIA BanoTi YKpaiHW  LWMASXOM
nepepaxyBaHHS KOLUTIB HA NOTOYHUIN paxyHok OnepaTtopa. Po3mip onnatu BapTocTi [Mocnyr, BCTAHOBIEHOI B
iHO3eMHiA BanioTi, BM3HAYAETBbCS i3 3acTOCyBaHHAM OdiliiHOrO OOMIHHOIO Kypcy, BCTaHOBIIEHOrO
HauioHanbHum 6aHkom YKpaiHu Ha geHb HagaHHs [Mocnyr.

9. CkopoueHHsi nepeniky [Mocnyr abo npunuHeHHA iX HagaHHA, BigHoBneHHsa [locnyr,
npunuHeHHA gii floroBopy Ta/abo 3aMoBNeHHsA

9.1. CkopoueHHs nepeniky Mocnyr 3aranbHi BinoMmocTi

9.1.1. Ckopo4eHHsa nepeniky [Nocnyr abo npunuHeHHs HapaHHs [Mocnyr moxe BigbysaTucsa 3
iHiuiaTmen [OATAIPYI Tta/abo AGOHeHTa 3rigfHO 3 YMHHMM 3aKOHOAABCTBOM YKpaiHW, YKNaaeHuM
[orosopom, unmm 3aranbHUMKM YMOBaMMU.

9.2. CkopoueHHs nepeniky Mocnyr 3a iHidiatTuBoto Onepartopa

9.2.1. JOATAIPYI mae npaBo ckopodyBatu nepenik Mocnyr abo npunuHATK HagaHHa [locnyr y
pasi nopyweHHsi AboHeHTOM ymoB [loroBopy, umx 3aranbHux YMOB, a Takox y pasi cmepTi AGoHeHTa abo
BM3HAHHA 1oro 0e3BiCHO BiACYTHIM Ta B iHWWX Bunagkax, nepegbadyeHnx ymoBamu [JoroBopy Ta YMHHUM
3aKoHO4aBCTBOM YKpaiHu.

9.2.2. Y pasi HaaBHOCTI 3aboproBaHocTi 3 onnaTtu [locnyr moHag CTPOK YM CyMy, 3a3HadeHi y
Horosopi, MNMpaBunax Ta/abo BignosigHo Ao 3akoHodaBcTBa, OATAIPYI1 mae npaBo ckopoyyBaTtu nepenik
Mocnyr, aMiHUTKM NoOpPAJOK onnaTtu, B TOMY yuchi HagasaTtu Nocnyrn Ha ymoBax nonepegHsol onnatu. Mpu
ubomy OATAIPYT Hagcunae ABGOHeHTY nonepemkeHHs, B TOMY YMCHi i3 3aCTOCYBaHHAM aBTOMaTUYHUX
3aco0iB, NPO MOXMMBICTb CKOPOYEHHST nepeniky HagaHHsa [locnyr i3 3a3HayYeHHsIM KiHLEeBOro CTPOKy onnaTw.
Akwo npotarom 10 (gecsaTun) gHiB nicns 3a3HayeHOro B nonepekKeHHi CTPOKY He HaAivwno nigTBEPoKEHHS
npo onnaty, OATAIPYI mae npaBo ckopoTtuty nepenik MNocnyr abo npunMHMTK iX HaZaHHA OO0 MOBHOrO
noraweHHs 3aboproBaHocCTi.

9.2.3. [OATAIPYI mae npaBo y pasi HaaBHOCTi 3aboproBaHocTi AGoHeHTa 3 onnatu [Mocnyr,
cnucaTn 3aboproBaHicTb ADOHEHTA LWMSIXOM 34IMCHEHHS B3aemo3aniky Mk ABoHeHTom Ta OATAIPYI
3apaxyBaHHsSIM 3yCTPiYHUX BUMOT 3a iHLLIMMMK JOroBOpamMm MixX Lmmun xx CTopoHamu.

9.2.4. DATAIPYI wmae npaBo ckopoTuTu nepenik [Mocnyr B nopsgky, nepegbadeHomy
3aKOHOJABCTBOM, Yy pasi:

9.2.4.1. HasBHOCTi 3aboproeaHoCTi 3 onnatu lMocnyr NnoHag CTPOK YM Cymy, 3asHadeHi y [lorosopi,
BiAMOBIOHO [0 3aKOHOOABCTBA, a TaAKOX 3aKiHYeHHS KOWTIB 3a nepegnnadedi lNocnyru BignosigHoO 00
3akoHogaBcTBa Ta [lorosopy;

9.2.4.2.  OOCArHEHHS rpaHU4HOT CyMU KOLUTIB, BU3HA4YeHOI [1oroBOpOM,;

9.2.4.3. BWKOHAHHS PEMOHTHMX POBIT 3 YCYHEHHS MOLUKOMKEHHSI TEeNeKOMYHIKaUiiHUX Mepex,
TEXHIYHMX 3acobiB TenekoMyHikauin, NpodinakTU4HMX, NMaHOBUX PEMOHTHUX abo iHLWKX POBIT, BUKOHAHHS
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AKX YHEMOXITMBIIOE HagaHHs Mocnyr (nepiod ckopoyeHHs nocnyr ABOHEHTOM He OnnavyeTbes).

9.2.4.4. BWHUKHEHHA CTUXIMHONO NiMxa, HaA3BMYaWHOI CUTyauil, BBEAEHHSA MNPaBOBOrO PEXUMY
Ha43BMYaNHOIo Y1 BOEHHOIO CTaHy BiAMOBIAHO A0 3aKOHOAABCTBa;

9.2.4.5.  BUWSIBNEHHSA HECaHKLiOHOBAHOro BTpy4YaHHA AGOHeHTa B poboTy Ta/abo BUKOPUCTAHHS
TenekoMyHikauinHux mepex OJATAIPYI1 abo TexHiuHUX 3acobiB TenekomyHikauin JATAIPYTT;

9.2.4.6. BCTAHOBIEHHA akTy po3curnaHHa AGOHeHTOM cnamy Ta/abo 34iINCHEHHSI 3MOBMUCHUX
BUKINUKIB;

9.2.4.7. nopyweHHa ABoHeHTOM uumx 3aranbHux YmoB Ta/abo ymoB yknageHoro [Jorosopy B
nopsiaky, nepenbadyeHoMy YMHHMM 3aKOHO4ABCTBOM;

9.2.4.8.  BusBNEHHS, Wo ocoba, sika nignucana [orosip, He Mae Ha Te HeoBXigHUX NOBHOBAaXEHb
abo byno 3’acoBaHo, WO Taka ocoba € Hepie3gaTHOK TOLWO, NPO WO Ha MOMEHT nianucaHHa [orosopy
OATAIPYT He 6yno noeigomeHo;

9.2.4.9. BusABMNEHHs dakTy BTpatM abo He3akoHHOro mno3baBneHHs AboHeHTa KiHueBoro
obnagHaHHA, WO HMM BUKOPUCTOBYBArnocsl, MiCNd OTpUMaHHA nNucbMoBOiI 3asBu ABGoHeHTa abo
NoBIAOMIIEHHS NPO Take NPaBOOXOPOHHUMU opraHamn JATAIPYTT,

9.2.4.10. He noBigoMneHHss ADOOHEHTOM nNpo 3MiHy nowToBOi agpecu abo  iHWKX
HOPUANYHUX/OaHKIBCBKMX PEKBI3WTIB, Y TOMY YMCHi, AKWO paxyHoK(-kn) AbBoHeHTa noBepHeHe OATAIPYT 3
MO3HauKo, WO BiH 3a Ui€l0 agpecol BiACYTHIN, nepeixas, BiOMOBMSETLCA Bi NPUAOMY MOLUTOBUX
BignpaBneHb TOLLO;

9.2.4.11. BukopucTtaHHa Mepexi JATAIPYIT ona gin amopansHOro xapakrepy, a TakoX Takux, SKi
nopywyoTb abo MOXyTb NOPYLIUTU FPOMAaACLKMI MOPSOOK, NocAraldTb Ha YecTb i rigHICTb rpomMagsH Ta
nignpuemcTB abo BUKMUKAOTL iXHi CKapry, YM Takux, WO MOrnu npussectn abo nNpu3BOAATb OO0 3HUKEHHS
SAKOCTi HagaHHs Nocnyr;

9.2.4.12. He nepeodopmnieHHss ABOHEHTOM TenedOHHOIo HOMepa Ha CryX00BWIA NPU BUABMEHHI
OATAIPYT1 dakTy BegeHHS B TenedoHi30BaHi KBapTUpi rocnogapcbkoi AisnbHOCTi (Ans gi3nyHmnx ocib);

9.2.4.13. He nigTBepmxeHHss ABoHeHTOM 3a Bumorot JATAIPYI HanexHocTi Homepa TenedoHy
0co0i, 3 sikoto yknageHo [orosip.

9.2.4.14. npu nopyLleHHi aBTOpcbKoro npaea i (abo) CymikHUX npaB, BYMHEHOMY AOOHEHTOM 3
BUKOPUCTaHHAM Mepexi IHTepHeT.

9.2.4.15. npu oTpumaHHi Big cyb’ekTa aBTOpCbkOro npaea i (abo) cymMikHMX npaB 3asBM MpPO
NPUNUHEHHS MOPYLUEHHS.

9.3. CkopoueHHs nepeniky Mocnyr 3a iHiliaTuBoto AGOHeHTa

9.3.1. 3a BnacHumm OaxaHHAM AOOHEHT MOXe iHilitoBaTM CkopodeHHs nepeniky [locnyr Ta
NMPUMUHEHHSA X HadaHHs (3a HasiBHOCTI TEXHIYHOI MOXIMBOCTI), Ha NiacTaBi 3asiBu 3a HOMepoM KoHTakT-
UeHntpy OATAIPYI (Tinbkn ansa ¢isnyHux ocib) ta/abo nucbmoBoi 3asBu, nogaHoi ocobucto abo 4vepes
YNOBHOBaXXEHOro npeactaBHUKa (0DOB’A3KOBO ANS opuandHmMX ocib). Y 3aasi AGOHEHT BKasye CTPOK, L0 He
MOX€e MnepeBuLLYyBaTW OAMH PiK, Ta NPUYMHY ckopodeHHsi nepeniky lNMocnyr. CkopoveHHs nepeniky MNocnyr
onnadvyetbca 3a Tapudamu, BctaHoBneHumu OATAIPYI, a ABOHEHTOM BHOCUTbCS abOHeHTHa nnaTta 3a
BeCb nepiog ckopodeHHst nepeniky [Mocnyr. Ha nepiog ckopoyeHHss nepeniky [locnyr 3a AGOHEHTOM
30epiraeTbCsi aBOHEHTCbKNA HOMEP Ha TEpPMiH, 3a3HavyeHun y 3asBi AOGOHEHTaA Ha CKOPOYEHHS nepeniky
Mocnyr, 3a ymoBu BHeceHHA ABOHEHTOM MfaTtu 3a nepiog CKOpoveHHs nepeniky lMocnyr (He cTocyeTbs
npaea OnepaTopa Ha 3MiHy abOHEHTCbHKOro HoMepy BignoBigHo Ao n. 4.1.4 yux 3aranbHUX YMoB)..

9.3.2. Y Bunagkax cKopo4eHHsi nepeniky Mocnyr, npyunmHeHHa HagaHHA lMocnyr 3a yac, NpoTsaArom
skoro Nocnyru He HagaBanucs 3 BUHM AGOHeHTa, abOHEeHTHa nnaTa cnnadvyeTbca y MOBHOMY 06CA3i.

9.3.3. Y pasi Brpatm abo BukpageHHs KiHueBoro obGnagHaHHS AOOHEHT MOXe iHilitoBaTK
CckopoYveHHs nepeniky MNocnyr 3a NMCbMOBOK 3asiBO0, Bka3aBLUM AGOHEHTCBLKMIA HOMEP Ta CBOI NepCOoHasbHi
naHi, aki npegcrtaBHuk JATAIMPYT BBaxkae 3a HeobOxigHe BCTaHOBUTM. ABOHEHT onnadye Bci [locnyrm, wo
Oynu oTpMmaHi 3 BUKOPUCTaHHSM 1oro TenedoHHoro Homepa/KiHueBoro obnagHaHHs.

9.3.4. Ckopo4eHHs nepeniky Nocnyr 34iNCHIETLCA A0 YCYHEHHS NMPWYMH, LWO NpU3BENnU A0 LbOro,
Ha CTPOK, BM3HayYeHun [JoroBopomM Ta 3aKOHO4aBCTBOM.

9.3.4.1. Y pasi cKopoYyeHHs nepeniky nocnyr 3a 3asBot ABoHeHTa Ta 3rigHo nn. 9.2.4.1., 9.2.4.2,,
9.2.4.4. - 9.2.4.6. 3aranbHux YmMoB AOOHEHTY HAOAETbCS MOXMMBICTb AOCTYNYy A0 CnyXb ekcTpeHoi
[OMoMoru.

9.3.4.2. Micnsa noraweHHss ABoHeHToM 3aboprosaHocTi 3 onnatu Nocnyr, HagaHHA SKMX CKOPOYEHO,
OATAIPYT1 npoTtarom ofHiei rogMHu, a y pasi Bi4CYTHOCTI MOXMMBOCTI B CTPOK, LIO HE MepeBULLyE ABOX
pobouunx OHiB nicns noralleHHsa 3aboproBaHOCTI, BigHOBMOE HagaHHSA [ocnyr.

9.3.4.3. 1N nNpuUCKOPEHHS BiOHOBNEHHS HadaHHs nocnyr aboHeHT Moxe OCcobWUCTO NOoBIAOMMUTU
cnyx6i po3paxyHkiB NPo NPOBeAEHY onnaTy i3 3a3Ha4YE€HHAM Micusi, AaTW, CYMU CMfIa4YeHnX KOLWTIB i Homepa
PO3paxyHKOBOrO AOKYMEHTA.

9.3.4.4. 3a yac, NpoTAroM SIKOro MOCNyrn He HagaBanucsl 3 BUHU aboHeHTa, aboOHeHTHa nnata
HapaxoBYETbCS B MOBHOMY 00CA3i, SKLLO iHWe He nepegbavyeHo JOroBoOpoM.

9.3.4.5.Y pasi CKOpOYEHHS nepeniky Mocnyr y Bunagkax, nepenbadeHux nignyHktamu 9.2.4.3 i
9.2.4.4. uboro NyHKTy, abBOHEHTHa nnaTa He HapaxoBYETLCS.

9.3.4.6. 3a BigHOBMEHHS HalaHHA NOCIYr NiCNA CKOPOYEHHS iX Neperniky nnarta He CTAryeTbCs.

9.4. MpunuHeHHA HagaHHA Mocnyr 3a iHiwiaTuBolo Onepartopa

9.4.1. [OATAIPYI mae npaBo npunuHATW HagaHHsa lMocnyr Ta/abo goctyn oo IHTepHeT-pecypcis,
[0CTyn 40 SIKNX 3a60pOHEHMIN YMHHMM 3aKOHO4ABCTBOM YKpaiHu (6e3 nosigomneHHa ABOHEHTa).
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9.4.2. [puvnunHeHHs HagaHHA Nocnyr MoXe 3aincHioBaTUCS 3a iHidiaTusoto JATAIPYT y pasi:

9.4.2.1. HenoraweHHs 3aboproBaHocTi 3 onnatu [Mocnyr y CTPOK, 3a3Ha4YeHUn y MOonepemKeHHi
OATAIPYTI.

9.4.2.2. 3acpikcoBaHOro BigMoOBIAHO A0 3akoHoAaBCTBa hakTy nopyleHHss ADOHEHTOM HACTYMHUX
BUMOT:

9.4.2.2.1.¥Ymos [orosopy, lNpasun, ymx 3aransHux YMoB;

9.4.2.2.2. BukopuctaHHa KiHueBoro obnagHaHHs, WO He Mae OOKYMEHTY npo MiaTBEpPOAXKEHHS
BiANOBIAHOCTI;

9.4.2.2.3. BukopuctaHHa KiHueBoro obnagHaHHA AN BYMHEHHSA NpoTunpaBHUX Ain abo gin, wo
3arpoxyroTb iHTEpecam HalioHanbHOi 6e3nekn, 0BOPOHN Ta OXOPOHY NPABOMOPSAAKY;

9.4.2.2.4. 3QiNCHeHHA  Ain, WO  MOXYTb  nepewkomkatn  GesnedvHii  ekcnnyatauii
TenekoMyHikauiHUX Mepex, MigTpuMLi LiniCHOCTI Ta B3aeMOfil TakMx Mepex, 3axuUcTy iX iHpopmauinHol
Oe3nekn, enekTpoMarHiTHOi CyMICHOCTI pagioeneKkTpOHHMX 3aco0iB, YCKNaQHIOBATM UM YHEMOXIMBIIOBATH
HaJaHHA nocnyr iHwuMm Cnoxueayawm;

9.4.2.2.,5. BukopucTaHHSA Ha KoMepLiHin ocHoBi KiHueBoro obnagHaHHS Ta abOHEHTCLKMX MiHiN
ONS HagaHHA nocnyr TpeTtiMm ocobawm;

9.4.2.2.6. He3aKOHHOro 3aBOSIOAIHHA Ta KOPUCTYBAHHA KOAOM [MOMOBHEHHS paxyHKa iHLWKWX
CnoxuBadiB, kapTkaMy nonepeaHbO ONiadYeHoi NOCnyrn, KapTkaMmm NONOBHEHHS paxyHKa;

9.4.2.2.7. danbcndikyBaHHA  MepexeBuMX  igeHTudikaTopiB,  BMKOPUCTAHHS  HEiCHYH4MX
MepexeBux igeHTudikaTopis abo Takux, WO HanexaTb iHWUM ocobaM, 34incHeHHs nigpobky (4y6nioBaHHS)
ideHTUIKaLINHNX  KapToK, enekTpoHHoro kogy (igeHTudikatopa) KiHueBoro obrnagHaHHA Ta/abo
nepenporpamyBaHHs ifeHTUdIKaUinHNX KapTok;

9.4.2.2.8. 3[ifCHEHHA 3MOBMUCHUX BWKMWKIB, 3aMOBMEHHS, MPOMOHYBaHHA pPO3CUMaHHA Ta
PO3MOBCIOXEHHS criamy.

9.4.3. Y pasi nopyweHHss AGoHeHTOM Bumor nn. 9.4.2.2.2.- 94.2.2.8 n. 9.4. unx YMos,
OnepaTtop Mae NpaBo NPUNMHUTK HagdaHHst nocnyr ABOHEHTY i3 nonepenHiM NOBIJOMIIEHHAM, HanpaBnNeHUM
Ha eneKkTPOHHY agpecy BkasaHy AOGOHEHTOM Npu yknagaaHHi [JoroBopy, He MeHLUE HiXX 3a O4HY roguHy, OO
MOMEHTY MpUNUHeHHs HagaHHAa MNocnyr.

9.4.4. MpununenHs pisnbHocti OATAIPYI 3 HapanHusa [Mocnyr 3 nonepemkeHHam HKP3I i
CMOXMBaYiB He Ni3Hiwe Hixk 3a 3(Tpw) MicsiLi 40 NPUMUHEHHS.

9.4.5. Micna npunnHeHHs HagaHHsA Mocnyr onnayeHa AGOHEHTOM aBaHCOM, arne He BUKOpUCTaHa
YacTUHa KOLUTIB NepepaxoByeTbCS 3@ MMCbMOBOI 3asBOK0 AGOHEHTa Ha MOro paxyHok y 6aHky npotsrom 15
(mWaTHagusaTn) pobounx OHIB 3 gaTh OCTAaTOYHOrO po3paxyHKy 3a [JoroBopom. Y MMCbMOBOMY MOBILOMIIEHHI
ABGOHEHT MOXXE BU3HAYMTU iHLUMIA 3aKOHHWIA CNOCIO NOBEPHEHHSA HEBUKOPUCTAHOI CYyMU aBaHCY/KOLUTIB.

9.4.6. Y pasi HasBHOCTI Heonna4veHux MNMocnyr Ha aaTy, Bu3HadeHy n.9.5.1 uux 3aransHUXx YMos,
OATATPYT Buctaense ABOHEHTY OCTaTOYHUW pPaxyHOK, SKWA NOBUHeH 6yTn onnadyeHun npotsarom 15
(mMaTHagusaTn) 6aHKIBCbKUX OHIB.

9.4.7. OATAIPYI mae npaBo npunuHUTM HagaHHa [locnyr TakoX i B iHWWX BuUNagkax,
nepenbaveHnx [JorosopoMm, uumm 3aransHuMn Ymosamu ta/abo YMHHUM 3aKOHOA4ABCTBOM YKpaiHu.

9.5. MpunuHeHHA HapgaHHA Mocnyr 3a iHiyiaTuBoO AGOHEHTa

9.5.1. AOOHEHT Mae NpaBo BiAMOBMUTUCS Bid OTPUMaHHS sik okpemux [ocnyr, Tak i Big Bcix Mocnyr,
wo HagatTbcs 3a [loroBopom/Ooaatkamu/Yrogamm JogatkoBumu yrogamu, NogasBlun ocobucTto NUCbMOBY
3asBy go OATAIPYTL. BigmoBa ABoHeHTa Big lNocnyr cnpuynHsie npunuHeHHsa 3o06oB’a3aHb OJATAIPYI 3
HapgaHHs Mocnyr AGOHEHTY He Mi3Hiwe Hixk Yepes 7 (CiM) kaneHgapHUX OHiB 3 gatu otpumanHs OATAIPYTI
3asBU, SKLLIO OINbLUMI CTPOK HE 3a3HaYeHUn y 3asiBi abo He BU3HA4YeHUn ymoBamu [JoroBopy.

9.6. BiaHoBneHHa Mocnyr

9.6.1. HapaHng Nocnyr moxe 6yTn BIQHOBNEHO 3a YMOBM YCYHEHHSI HaBegeHMX Y Lmx 3aranbHux
YmoBax Ta [loroBopi 06CTaBMH, WO Npu3Benn OO CKOpPOYeHHs nepeniky lMocnyr abo npunuHeHHs ix
HaJaHHs.

9.6.2. BigHoBneHHA HagaHHs Mocnyr, nepenik sknx 6yno ckopo4eHo 3a 3aaBot0 ABOHeHTa, paHile
AaTu, 3a3HayeHoi y 3asBi, NPOBOAUTLCS (3a HAsIBHOCTI TEXHIYHOI MOXNMBOCTI) Ha MiACTaBi YCHOI 3asBK 3a
Homepom KonTtakT-LlenTpy OATAIPYT (Tinbkn gna ¢isnyHmx ocib) Ta/abo nucbMOBOI 3asiBU MOJAHOI
ABOHEHTOM ocobucTo, abo Moro ynoBHOBaXXeHOK 0coboto (ANnst PUANYHMX OCib) Ta 3a YMOBU HASBHOCTI
KoWTiB y gocTaTHboMy 06csA3i Ha OcoboBoMy paxyHKy ADOHeHTa.

9.6.3. [0ns NpMCKOPEHHS BiHOBMEHHS HagaHHsA NMocnyr, BigkntoYeHnx 3a 3aboproBaHicTb, AOOHEHT
(disuyHa ocoba) mMoxe ocobucTo MoBIJOMUTM MPO NpoBedeHy onnaty 3a Homepom KoHTakT-LieHTpy
OATAIPYT, 3asHaumBLuM Micue, AaTy, CyMy CrifayeHnx KOLWTIB i HOMep po3paxyHKOBOro JOKYMEHTa.

9.7. Mopsaok npunuHeHHA Aii JloroBopy Ta/abo 3aMoBeHHs

9.7.1. IHiyiaTMBa npunuHeHHa gii [oroBopy Moxe Hagxoautu, sk Big OATAIMPYI, Tak i Big
AGOHeHTa 3a HasiIBHOCTI MiAgcTaB, HaBedeHWMX y uMx 3aranbHuMx YMOBax, Ta BIiAMOBIAHO OO YMHHOIO
3aKoHOoZaBCTBa YKpaiHu.

9.7.2. Y pasi BigMoBM AOoOHeHTa Big Yycix [llocnyr, wo HagatoTbcss 3a [orosBopom, [orosip
BBaXa€eTbCs po3ipBaHuUM. AGOHeHT noBuHeH nogatn o JATAIMPYI nuceMoBy 3asaBy nNpo BiAMOBY Bif yCix
Mocnyr:

— hisnyHi ocobu - ocobucTo;
— IOPUANYHI 0cobK - Yepe3 YNOBHOBAaXEHOro NpeacTaBHMKka abo HagicnaTtu 3asBy NOLUTOHO.

9.7.3. Y pasi HecnnaTtu 3aboproBaHocTi 3a [locnyrn y CTPOK, 3a3Ha4YeHUr y MonepemKeHHi npo
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MOXNUBICTb posipBaHHa [Hdorosopy, OATAIPYI1 mae npaBo posipsatv [orosip B OAHOCTOPOHHLOMY
nopsigky, NMMCbMOBO MOBIAOMMBLUKM NPO ue ABGOHEeHTa B NMopsgky, BUSHAYEHOMY YMHHMM 3aKOHOOABCTBOM,
Takoxk OATAIPYT1 mae npaBo cnucaty 3aboproBaHiCTb AGOHEHTA LUMSAXOM 34iNCHEHHS B3aEMO3ariky Mix
AboHeHTOM Ta [OATAIPYI 3apaxyBaHHAM 3YCTPiYHMX BMMOr 3a iHLWWMW LOroBOpaMm MK LMMU XK
CTopoHamu.

9.7.4. Y pasi konu nicnsa xutnx JATAIPYI1 3axogais, nepeabaveHnx ummm 3aranbHumMn YMoBamu,
npotarom 1 (ogHOro) Mmicsus nicns 3a3Ha4YeHoro y MOnepeKeHHi CTPOKY onnaTtu, NigTBEPOKEHHS Npo
noraweHHst 3aboproBaHocTi 3a HagaHi [Mocnyrn He Haginwno, OATAIPYIT mae npaBo npunuHUTK Aito
[oroBopy (B TOMYy 4mucri MOro JOCTPOKOBO PO3ipBaTh), MMCbMOBO MOBIAOMUBLLM NpO Le AGoHeHTa. [Npu
uboMy 3abesneumTn npotsarom 1 (04HOro) MmicAusa 3 OHA posipBaHHA [OroBopy TEXHIYHY MOXIUBICTb
BigHOBNEHHS poboTu TenedoHy AGoHeHTa.

9.7.5. Y Bunagky npunuHeHHsa Aii [JoroBopy, He3anexHo Bif NpW4YMH, BapTIiCTb HagaHux LO
npunuHenHs aii Jorosopy MNMocnyr Ta wTpadHi caHkuii nignaratoTe onnaTi AOOHEHTOM Y NOBHOMY 00CA3i.

9.7.6. [ia [oroBopy NpUMWHSIETLCA Yy pasi aHyroBaHHS, BU3HAHHS HedilcHow abo 3akiHYeHHs!
TepMiHy Aail niueHsii JATAIPYI Ha 34iMCHEHHS BiANOBIOHOMO BMAY rocnogapcbKol AisnibHOCTI y cdhepi
TENEKOMYHIKaLin 4YM Ha KOPUCTYBaHHSA pafiovyacTOTHMM pecypcoMm Yy nopsgky, nepegbavyeHomy
3aKOHOaBCTBOM.

9.7.7. 3amoBneHHs Ha lMocnyrn HabyBae YMHHOCTI 3 MOMEHTY MiANNCAHHA NOrO YNOBHOBAXXEHUMM
npeacraBHukamm obox CTOpiH Ta ckpinneHHA neyatkamu CTOpiH Ta die MpOTAromM CTPOKY, B HbOMY
BCT@HOBMEHOMY. Y BUMaAKy BiACYTHOCTI nucbmoBmx 3asB CTopiH 3a 30 (TpnausTb) kaneHgapHUx OHiB Ao
3aKiHYEHHS CTPOKY Aii 3aMoBneHHs, Ais 3amMoBNEHHsT aBTOMATUYHO MPOAOBXYETBCS HA TOM CaMWUii CTPOK
Ta Ha TUX caMmnx ymMoBax. ABTOMaATU4YHE NPOJOBXKEHHSI CTPOKY Ail 3aMOBMEHHSI B NOPSAAKY OAHOMO MyHKTY
3aranbHux YMoB BiabyBaeTbCsa NepioguyHo.

9.7.8. 3aMOBMEHHS NPUMUHAETLCSA BUKITHOYHO Y HACTYNHUX BUNaaKax:

9.7.8.1. y BMNAAKy 3akiHYEHHs1 CTPOKY MOro Aii 3a HasiBHOCTI NMMCbMOBOI 3asiBM Oyab-siKoi
CTopoHM Npo BiAMOBY Bif aBTOMaTUYHOIO NPOAOBXEHHS CTPOKY Ail 3aMOBMEHHS;
9.7.8.2. 3a B3aeMHoOt0 3rofoto CTOpiH WNASXOM YKNafeHHs BiAnoBiAHOI 4o4aTKOBOI yroan A0

HoroBopy Ta/abo HoBoro 3amoBneHHs Ha Nocnyru, B skoMy CTopoHamMm 4iTko nepegbavyeHe NpUNUHEHHS
4ii Takoro nonepeaHbLoro 3aMoBIEHHS;

9.7.8.3. 3a iHiyiaTvBoo Onepatopa B Mopsgky Ta Ha ymoBax, nepegbaveHmx LUumu
3aranbHummn YmoBamm Ta/abo [doroBopom, abo WNAXoM HanpaeneHHs AOOHEHTY BigMNoBigHOMO
NMMCbMOBOTIO MOBIAOMIEHHST HE MeHwe Hik 3a 30 (TpMAausaTb) KaneHgapHuUX AHIB 4O 3anfiaHOBaHOI gaTu
NMPUNUHEHHS Aii Takoro 3aMoBIEHHS;

9.7.8.4. 3a iHiyiatmBoto AGOHeHTa y pasi BiOCYTHOCTI y HbOro 3aboproBaHOCTi 3a
3amoBneHHaM nepen OnepatopoMm wWngxom HanpaeneHHss OnepaTtopy BignoBigHOMO MNUCbMOBOrO
NOBIJOMIIEHHA He MeHLUe Hix 3a 30 (TpnaudaTh) KaneHaapHUX OHIB 4O 3annaHoBaHOI AaT NPUNUHEHHS Ail
Takoro 3amMoBNEHHS.

9.7.8.5. B iHLUMX BMNaakax, nependadveHmx [Joroeopom Ta/abo YMHHUM 3aKOHO4ABCTBOM.

10. BignoBiganbHicTb CTOpiH

10.1. OATAIPYI1T Ta AOOHEHT HecyTb BiONOBIAANbHICTb 3a HEBMKOHAHHS abo HeHanexHe
BUKOHaHHS [loroBopy Ta uux 3aranbHux YMOB 3rigHO 3 YUHHUM 3aKOHOAABCTBOM YKpaiHu.

10.2. Cnnata wTpadHMX caHkuin He 3BinNbHAe AboHeHTa Ta OATAIPYII Big 000B’si3Ky BUMKOHATK
B3AITi Ha cebe 3060B’A3aHHS B HATYpI.

10.3. OATAIPYT1 He Hece maliHOBOI BignoBiganbHOCTi nepen AGoOHeHTOM, nepeabaveHoi 3akoHOM
YkpaiHn «[1po TenekoMmyHikauii» 3a HEBMKOHAHHS YM HEHaneXHe BUKOHaHHS 3000B’A3aHb 3 HafaHHSA
TeneKkoMyHikauinHMX nocnyr yHacnigok Aii o6ctaBuH HenepebopHOi cunu (3emMneTpyc, noxexa, MoBiHb,
yparaH TOLLO), BMKPAOEHHSA YN MOLIKOMKEHHS 3MOBMUCHMKAMWU MiHIVHMX Ta CTaHUiMHMX CMopyAa, Lo
BukopucTtoBytoTbea JATAIMPYTI, abo SKWOo HeMOXNMBICTb HagaHHs Mocnyr BUHWKNa 3 BUHN ABOHEHTa.

10.4. ABOHeHT 3060B’A3yeTbCA 3MiHIOBaTW naponi goctyny Ao nocnyr HagaHnx OJATAIPYTI, KoxHi
2 (OoBa) micaui Ta JOTPUMYBATUCh TaknUX BUMOT 0 CKNagHOCTI napons:

- Maposib Mae cknagaTucs He MEHLLE HiX 3 8-MU CUMBONIB;

- Naposib Mae BKIKOYATU CUMBOIKW, HabpaHi B pi3HUX pericTpax;

- KpiM NaTUHCbKMX OyKB, BKMOYATWM TakoX uUudpu, po3ginosi 3Haku Ta/abo cneuianbHi cMMBOMU
(sKWwo ue niaTpumye iHTepdenc gocTyny);

- Naposb He MOXe OYTU BXXUBAHUM CITOBOM i3 CIIOBHWKA, CIEHTY, AianekTy, KaproHy;

- Naponb HeMae MICTUTM MepcoHanbHOI iHdopmadii (iM's, agpeca, gaTa HapomXeHHH, TenedoH
TOLLO).

10.5 BignosiganbHicTb 3a npaBurnbHe MigknioveHHs KiHueBoro obragHaHHA Ta HanaromkeHHs
HeobXigHOro nporpaMHoro 3abesneyveHHs 3i CTOpoHM AGOHEHTa NpY CaMOCTIMHOMY MiAKITHYEHHI (Y BUNAAKY
AKWO Uue nepepbaveHo ymoBamu HapgaHHus [locnyrn) Hece AOGOHeHT. Y BMNagKy HenpaBUIBHOMO
NigKNIOYEHHS, WO MNpU3BENo A0 HEMOXNUBOCTI oTpumaHHa [ocnyr, 3a 3asaBkoo AboHeHTa OATAIPYTI
BUKOHYE poboTu 3 nigkntoveHHa o locnyr 3i cTopoHn ABOHEHTa Ha MnaTHi OCHOBI 3riAHO 3 Ail4MMU

Tapudamu.
10.6. BignoBiganbHicTb AGOHeHTa
10.6.1. Y pasi HeBMKOHaHHsI abo HecBOEYacHOro BWMKOHAHHA 3000B’si3aHb 3a [JoroBopom
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A6oHeHT cnnavye OATAIPYI wTtpadHi caHkuii, nepeabayeHi [JOoroBopom Ta YMHHUM 3aKOHOLABCTBOM
YKkpainum.

10.6.2. Y pasi 3aTpumkm onnatm 3a HagaHi [lMocnyrm AGOHEHT cnnavye MeHw, ska
obuncrnioeTbes Big, BapTOCTi HeonnaveHux [locnyr, y po3mipi obnikoBoi cTaBku HauioHanbHOro 6GaHky
YKpaiHu, Wo gisna B nepion, 3a KU HapaxoBYETLCS MEHS, 3@ KOXHUA AeHb MPOCTPOYEHHS onfaTu.

10.6.3. Y pasi nowkomkeHHs KiHueBoro Ta/abo gogaTkoBoro obnagHaHHS He 3 BUHU
OATAIPYIM (nepepgaHoro AGBOHEHTY B TuUM4YacoBe nnaTtHe KOpUCTyBaHHS), ABOHeHT 3060B’A3aHui
Bigwkogysatn OATAIMPYI Baptictb pobiT 3 MOro BigHOBNEHHs, a B pasi BTpatM abo npuBeaeHHA
JopaTtkoBoro obrnagHaHHA B CTaH, He NpuaaTHUMWA ANd NoAanbLIOro BUKOPUCTAHHS, Cnnatutu MOro
©anaHcoBy BapTiCTb, BKa3aHy Yy BignNoOBiAHOMY aKTi NPUNMaHHA-NepeaaBaHHa 0bnagHaHHA 3 ypaxyBaHHAM
i3MYHOro 3HOCY.

10.6.4. MMicnsa 3akiHYeHHs cTpoky aii JoroBopy, AGOHEHT 3000B’A3aHNI CNNIAaTUTU HA BUMOTY
OATATPYI Heyctoiky B po3mipi 1% (ogmH) BIigCOTOK Big BapToCTi obnagHaHHA, 3a KOXHWMA [OeHb
NMPOCTPOYEHHS Yy pasi MPOCTPOYEHHS TEPMiHY MOBEpHEHHS BcTaHoBneHoro KiHueBoro Tta/abo goaaTtkoBoro
obnagHaHHA abo Hecnnatu ABGoHeHTOM (NpoTAroM 3 (TpbOX) poboYMX AHIB, AKWO iHLIE He 3a3HayeHo Y
Dorosopi/dopgaTkoBin yrogi/dogaTtky/Yrogi) Woro BapTOCTi, BKas3aHOi Yy BiANOBIAHOMY aKTi NpUAMaHHS-
nepegaBaHH4,.

10.6.5. Y pasi BUSIBMEHHS MOLLKOKEHHS TENEKOMYHIKaLiiHOI Mepexi, Lo CTanocs 3 BMHU
AboHeHTa, Ta 3aBAaHHA 30MTKIB 3 Moro BuHM, BuTpatu JATAIPYI, nos’sa3aHi 3 yCYyHEHHAM MOLLKOAXKEHHS,
BiOLLIKOAOBYOTbCA AGOHEHTOM Y NOPSIAKY, BCTAHOBNEHOMY 3aKOHOAABCTBOM.

10.6.6. ®aKT NOLUKOMXKEHHSI TeNeKOMyHikauinHoi Mmepexi 3 BUHU ABoHeHTa, ohopMnsETLCA
aKToM Yy OBOX MPUMIPHUKAX, KOXHUA 3 AKMUX NIANUCYETLCHA ynoBHOBaXeHUM npeactasHukoMm OATAIPYT Ta
ADOHEHTOM, 3 BMHUW SIKOFO CTanocsl MOLIKOMKEHHS. Y pasi BigMoBuM ABGOHeHTa Big MiAMMCaHHS akTy BiH
nignUCyeTbCHa He MeHLW 9K ABoMa npeactasHukamu JATAMPYTI.

10.6.7. ABOHEHT Hece BiOMOBIOANbHICTb | PU3MKN 3@ BUKOPUCTaHHST iH(bOpMaLiiHUX pecypciB
IHTEepHeT.

10.6.8. ABOHEHT Hece BiANOBIganNbHICTb 3a NOPYLUEHHS aBTOPCLKOro npaea i (abo) cymixkHux
npaBs, BYMHEHOTO 3 BUKOPUCTAHHSIM Mepexi IHTepHEeT, SKLLO BiH BY4aCHO He BYMHMB Aii, nependadeHi 3akoHoOM
YkpaiHu «1po aBTOpCbKe NMpaBo Ta CyMiXHi NpaBay.

10.6.9. ABGOHEHT CcaMOCTIVHO Hece TMOBHY BiOMNOBiAanNbHICTb 33  KOPUCTYBaHHS
3ab60OpPOHEHVMM YMHHMM 3aKOHO4aBCTBOM |HTEpHET-pecypcamu Ta pecypcamm OCTyn A0 SKux 3abnokoBaHO
Y BiAnOBIAHOCTI 4O YMHHOMO 3aKOHO4aBCTBA.

10.6.10. ABOHEHT CaMOCTIHO Hece NMOBHY BiAMOBIAASBHICTE 3a MOPYLUEHHST CBOiX 0O60B’A3KIB
BU3Ha4YeHux n. 4.4. unx 3aranbHuX YMOB.

10.7. BignoBiganbHictb JATAIPYIN

10.7.1. MuTaHHa wWwo[o  BiAgWKoAyBaHHA  3aBAaHUX ABOHEHTY akTUYHMX  30uMTKiB,
MOpanbHOI LWKOAW, BTPaA4YeHOi HMM BuUrogu 4depes HeHanexHe BukoHaHHs OATAIPYI1 ceoix o6os’askis,
nepeabavyeHnx YNHHUM 3aKOHO4ABCTBOM Ta [loroBopom, BUPILLYIOTLCA B CYAOBOMY MOPSOKY.

10.7.2. DATAIPYT1 He Hece BiaNoBiaanbHOCTI:

- 3a 3MicT iH(opmauii, WO nepenaeTbCa TeNeKOMYHIKaUiMHUMN  MepexXamu, TEXHIMHUMMN
3acobamu TenekoMyHikauin, AGoOHeHTOM, Ta/abo 3a 3MicT iHdopmalLlii, Lo HaaXoaUTb NOMY;

- 3a Oyab-sKi NOWKOMXKEHHS, siki Oynu 3aBaaHi AGOHEHTY B pedynbTaTi KopucTyBaHHs [ocnyramu,
B TOMY YMCHi MOLWKOMKEHHs abo BTpaTy AaHWX Yy pe3ynbTaTi 3aTpMMOK, HEOTPUMaHHS, MOMWMKOBOI
agpecauii abo nepepuBaHHs [locnyr, ki 6ynu BUKNMKaHi nomwunkamu, HegbanicTio abo Heagornsiaom
ABOHeHTa;

- 3a HeMOXNnuBICTb oTpuMaHHs [Nocnyr, noripweHHs skocTi MNMocnyr, nepeboi B poboTi Towo, ki
BVHMKINM NpsiMO abo onocepeakoBaHO 3 MPUYMH, WO 3HAXOASATbCA MO3a MEXaMu KOHTPOM Ta BMAUBY
OATAIPYI;

- 3a poboTy obrnagHaHHA Ta 3axMCT NPOrpamMHOro 3abe3nevyeHHs, BCTaHOBMEHOrO Ha
nepcoHanbHOMYy KOMM'toTepi (KiHueBomMy o6nagHaHHi) ABoHeHTa (aHTUBIPYCHMIA 3aXUCT TOLO);

- nepepn ABoHeEHTOM Ta TpeTiMu ocobamu, sKLo iM Byae 3anogisHo wkody (36mTkn) 6yab-aKoro
XapakTepy nig yac BMKopucTaHHss AGOHEHTOM Ha BnacHui po3cyad MNocnyr 3a [oroBopom Ta 6e3 6yab-aKoi
BuHM OJATAIPYTI.

10.7.3. Y pasi He BMKOHaHHSI ab0 HeHanexHoro BukoHaHHs OATAIPYT cBoix 3060B’13aHb
3a [loroBopom Ta ummn 3aransHumn Ymosamu OATAIMPYI Hece BignosiganbHICTb y po3Mmipi wWTpadHUX
CaHKLUi Ha kopucTb AGoHeHTa, Bu3HadeHux n. 40 MNMpaewun Ta cT. 40 3akoHy Ykpainn «[po TenekomyHikauii».

10.7.4. Cnnata wrtpadHux caHkuin OATAIPYI, BusHavennx 3akoHoM YkpaiHm «[1po
TenekoMyHikauii», 34iINCHIOETbCS LWIIAXOM 3aniKy BAapTOCTi TENEKOMYHiKaLiNnHNX NOCHyYr:

10.7.4.1. ONs lopnanvHux ocid y cymi pospaxoBaHoro wrpady;

10.7.4.2. ansa ismyHmMx ocié y cymi pospaxoBaHOro Ltpadyy, 3MEHLIEHOrO Ha Cymy

nogatky Ha poxoam disnyHux ocio (MOAPO0). MAPO obumncnioeTbcs 3a [AiloYo CTaBKOKW Big cymu
HapaxoBaHoro wTpady, YTpUMYETbCs 3a paxyHok ABGOHeHTa Ta nepepaxoBYETbCA A0 BiAMNOBigHOro
GrooxeTy.

10.7.5. OATAIPYT poknagae BcCix 3ycunb Ans 3abe3neyeHHs SKICHOro YHKLIiOHYBaHHS
CBOr0O yCTaTKyBaHHs, ane He Moxe AasaTu abcomntoTHol rapaHTil 6esnepebiiHocTi i 6e3noMUNKOBOCTI MOro
po6oTw.
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10.7.6. OATAIPYIl He Hece nepen AOOHEHTOM BiOQNOBIOANbHOCTI 3a HACMigKM BXUTTS
3axogiB, nepeagbaveHunx cratteto 52' 3akoHy YkpaiHu «[po aBTOpcbke MpaBO Ta CYMiKHI MpaBa», 3a
3aranbHi YMOBU BUKOHAHHS BUMOT YaCTMHMW NEepLUOi L€l CTaTTi.

10.7.7. OATAIPYT1 He Hece BignoBiganbHOCTI 3a MOPYLUEHHS aBTOPCbKOro npaea i (abo)
CYMiXKHUMX npaB, 3a 3aranbHi YMOBWU BUKOHAHHS BUMOr cTaTTi 52" 3akoHy YkpaiHu «[1po aBTopcbke NpaBo Ta
CYMiXHI npaBay.

11. O6cTaBMHU HenepebOpPHOI cunm

11.1. CrtopoHu [loroBopy 3BiNbHATLCS Bif, BiANOBIAANbHOCTI 3@ YaCTKOBE YM NOBHE HEBMKOHAHHS
[oroBipHMX 3060B’A3aHb, AKLO Lie HEBUKOHAHHA € Hacnigkom Aii obcTtaBuH HenepebopHOi cunu (BiHK, akTiB
[epXXaBHUX OpraHis, MoXexi, NOBEHi, 3eMneTpycy Towo), abo iHWmx He 3anexHux Big CTopiH obcTaBuH,
SAKMX BOHW He Mornu nependayvnmTi, YHUKHYTU abo yCyHyTW TX Hacnigkum i siki HacTanu nicna yknageHHs
Horoeopy. [1okasaoM BMHMKHEHHS1 0OCTaBMH HenepebopHOi CuUIK Ta CTPOKY iX Ail € BiANoBigHI JOKYMEHTH, SKi
BMOAIOTECA KOMMNETEHTHNM OpraHoM.

11.2. He nisHiwe 3 (TpbOX) KaneHgapHUX OHIB Bid BUHUKHEHHS Taknx obctaBuH CTOpOHa, sika He
B 3MO3i BUKOHaTK B3ATi Ha cebe 3000B’s13aHHs1, 3060B’A3aHa npoiHdopMyBaTK iHWY CTOPOHY NpPO No4YaTok i
3aKiHYeHHS BULLIE3a3HaYeHMX 0OCTaBUH.

11.3. HanexHum [oOKa30M HasBHOCTI BKa3aHMX BULLEe 0OCTaBMH Ta ix TpMBanocTi 6yayTb CNyXutu
[OKymeHTU Ta (abo) akTu, BMAaHi BigNoOBiAHUM KOMNETEHTHUM OpPraHoM, YNOBHOBaXXEHUM MigTBEPAXKyBaTH
3a3HadeHi B LbOMY po3Aini o6cTaBmHMN.

11.4. HeBMKOHaHHSA OKPEMO KOXHOK 3i CTOpiH 0BOB’sI3KY OO0 iHPOPpMYBaHHS iHWOI CTOpPOHU
npo akT BUHUKHEHHs1 0O6CTaBWH HenepebopHOi cunu He gae Takin CTOPOHI MpaBa MocMNatuCh Ha Ui
o6cTaBUHN.

11.5. Y Bunagky gii obctaBuH HenepebopHoi cunu Ginblie HiX oguH Micaub CTOPOHM 3 MeTo
MOLUYKY anbTepHaTUBHUX BapiaHTiB BUKOHAHHS B3ATUX Ha cebe 3060B’A3aHb MOBUHHI NPOBECTM BiAMOBiOHI
neperoBopw.

12.  |Hwi ymoBu

12.1. Yci noBigomneHHst Ha agpecy ADOHeEHTa, ONpUIIAHEHHS iHdopMallii, nepenbaveHi [loroBopom,
UMM 3aranbHUMM YMOBaMM Ta YMHHUM 3aKOHOOABCTBOM, BBaKaloTbCcs BUkoHaHMMu JATAIPYI HanexHuwm
YMHOM, sKWO ABOHeHT 6yB MOBIAOMMEHWMM MNMCbMOBO abo 4epe3 3acobu MmacoBoi iHdopmauii, Beb-canT
OATAIPYT1, 3a ponomoroto TenedoHy, ¢akcy, KOPOTKMX TEKCTOBMX MOBILOMIIEHb, 3acobamu enekTpoHHOI
now T abo B iHWWM cnocid, BuaHaveHnn OATAIPYTI.

12.1.1. ABOHEHT MOroMKyeTbCs, WO HadaHWA HUM npu yknagandi [dorosopy e-mail, € noro

ineHTUikaTopoMm Ta BCe NNCTYBaHHS, Ske MOXe 3AiNCHIOBaTUCS BIAMOBIAHO A0 LMX 3aranbHuUX YMOB

Ta ymoB [loroBopy Ta BMMOr 3aKOHOAaBCTBa, 3/Ha e-mail ABoHeHTa, BBaXaeTbCA OQILNHUM

TNINCTYBAHHAM Ta € €NTEKTPOHHMM nignMcom AGOHEHTa.

12.2. bygb-siki po3bixHOCTIi abo npeTeHsii, WO BUHMKALTL MK AOoHeHTOM Ta [OATAIPYI,
BUPILLYIOTBCA WINSXOM neperosopiB. [lpy HeOocArHeHHi 3rogu cnopu BUPIWYBaATUMYTbCA Y MNOPSAOKY,
BCT@HOBIEHOMY YMHHMM 3aKOHO4ABCTBOM YKpaiHMu.

12.3. AGOHeHT, KopucTytoumcb [locnyramu, noromkyeTbcsd, wo [HOATAIPYIT He Hece
BiANOBIgANbHOCTI 3a AKICTb HagaHux locnyr y pasi BBy akTopiB, ki MOXyTb 3aBaxkaTu 3abe3neyeHHo
HaMBULLOT AKOCTI NOKpPUTTA Ta goctyny Ao mepexi OJATAIPYT i 3HaxogaTecsa nosa koHTponem OATAIPYT
(npupogHi Ta norogHi 3aranbHi YMOBW, iHWI 3aBagu Bif iHWKWX BUMNPOMIHIOBaNbHUX npunagis, dyaisens,
HaaMipHUA Tpadik Ta KOPUCTYBAHHSA 3B’SI3KOM Y NMEBHUX MICLUSX Ta y MEBHMI Yac) Ta MOXYTb HEraTUBHO
BMMMBATU Ha HAsIBHICTb Ta NOTYXHICTb CUrHaniB, WO nepenaoTecs obnagHaHHam JATAIMPYTI.

12.4. Yknaswwn [orosip, AGOHEHT niaTBepaXye, WO BiH € NOiIH(POPMOBaHUM nNpo Te, LU0
KOpPUCTYBaHHA Mepexeto |HTepHeT moxe OyTM HebGe3neyHuMM i WO Take KOPUCTYBaHHSA 34iNCHIOETbCA Ha
BNacHUin puank AbGoHeHTa. 3okpema, ABOOHEHT YCBIAOMIOE, WO Mig 4Yac poboTu y BCECBITHIN Mepexi
IHTepHeT go 1oro KiHueBoro obrnagHaHHSA (NepcoHanbHOro KoMM'ioTepa) MoXyTb OYyTU 3aHeCeHi nporpamu-
BipycH, SKi iHiLiOIOTb Mo3a Moro GaxkaHHAM MiXHapOAHi A3BiHKM abo iHWMM YMHOM BTpPYy4aroTbCs Y poOOTYy
noro KiHueBoro obnagHaHHs, WO MaTUMe HeraTuBHI Hacnigku ans mamHa ABOHeHTa, y TOMY Yuchi y BUrnaai
AO0AaTKOBUX rpoLIOBMX 3000B’si3aHb. [na 3anobiraHHs nporpamam-Bipycam ABGOHEHT CaMOCTINHO BXMBaE
3axoam 6e3nekun, camoCTiNHO Hece BiANOBIgaNbHICTb Ta pU3nkn poboTn B mepexi IHTepHeT.

12.5. lNepepaBaHHA iHdopMaLii opuanyHum abo @isudHum ocobam, ki He € CTopoHOoH no
OoroBopy 3 ABoHeHTOM, ii onybnikyBaHHA abo PO3rofOLWEHHS iHWUMKU LWNsSxaMmy i 3acobamu MOXyTb
3giicHIOBaTUCA TiMbKM 3a nNucbMoBO 3rogoto CtopiH [dorosopy, Kpim Bunagkie, nepegdavyeHnx YMHHUM
3aKOHOAABCTBOM YKpaiHu, ummu 3aransHumu Ymosamu Ta/abo [Jorosopom.

12.6. Ceoim nignucom/akuentysaHHam [orosopy ABoHeHT gae 3rogy OATAIPYIT Ha obpobky
CBOIX NepCcoHanbHNX JaHUX 3 METOI HaJAaHHS, OTPUMaHHS Ta 34iINCHEHHSA PO3paxyHKIB 3a TeNeKOMYHiIKaLliiHi
Mocnyru. Lia sroga yvHHa npotsrom Aii [loroBopy Ta npoTaroMm 5 (M'TM) HAaCTYNHUX POKIB NiCNSA NPUNUHEHHS
noro Ail. 3HULEHHS NepcoHanbHUX JaHUX € NiACTaBoK Ana npunuHeHHs Aii Jorosopy. B ubomy Bunaaky
[oroBip NpunNuHAETLCS 3 faTu, 3a3HadyeHoil y nosigomneHHi JATAIMPYT.

12.7. Csoim nignucom/akuenTyBaHHAM [JoroBopy ABGOHEHT NiATBEPLKYE, WO BiH MOBIOOMMIEHUI
(6e3 popoaTKOBOrO NMUCHLMOBOIMO MOBIAOMITEHHS) MPO MpaBa, BCTaHOBIEHi 3akoHOM Ykpaihu «[1po 3axuct
nepcoHanbHMX gaHux», MeTy 300py AaHUX Ta Mpo Te, WO MOro NepcoHarbHi AaHi nepeaalnTbCs PUOUYHIN
ocobi — OATAIPYIT 3 MeTOW HagaHHs, OTPUMaHHSA Ta 34INCHEHHs PO3paxyHKIB 3a TeNeKOMYHiKauivHi
nocrnyru. AGOHEHT CBOIM MiANMCOM/aKLEeNnTyBaHHSIM TakoX MOromKyeTbca 3 Tum, wo OATAIMPYI mae npaBo
HagaBaTuM LOCTYN Ta nepegaBaTy MOro MnepcoHarnbHi AaHi TpeTim ocobam 6e3 Oyab-sikKMX MOBiIAOMIIEHb
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AGOHEHTa, He 3MiHIYM NpU LbOMY METU iX 00poOKM ONs BXWTTA 3axofiB CTArHEHHS 3aboproBaHOCTi
AboHeHTa. 3micT npaB ABOHeHTa sk cyb’ekTa MepcoHanbHUX AaHWUX BianoBigHO Ao 3akoHy YkpaiHu «[1po
3aXMCT MepPCoHanbHUX AHUX» NOMY BiZOMWUW i 3pO3yMINnni.

12.8. OATAIPYT1 mae npaBo CaMOCTIMHO Ha CBiil BNaCHW po3cyn NpuAMaTK PilleHHA CTOCOBHO
cnucaHHsa 3aboproBaHoCTi AGOHEHTa LUNAXOM 3AiMCHEHHST B3aemo3aniky Mk AGoHeHTom Ta OATAIPYTI
3apaxyBaHHAM 3YCTPIYHUX BUMOT 3@ iHLLUMMW JoroBopamMu MixX Lumm xx CTopoHam

12.9. JATAIPYI mae npaBo BUMKOPUCTOBYBATU 3 CBOro 60Ky chakcuMinbHUi nignuc (dakcumine)
yrnoBHOBaxeHo! ocobu npu nignucaHHi Jorosopis, OoaaTtkis, Yroa Tta [HopatkoBux yrog no [orosopy,
3amMoBneHb, a TakoX Npy NiANUCaHHI BCIX AOKYMEHTIB, WO CTOCYTbCA peanisauii [JoroBopy Ta nepBUHHMX
[OKYMEHTIB, LLO CKNaaalTbCsl HA MOr0 BUKOHaHHS.

13. OcobnuBocTi BiAHOCUH NpU HaAaHHI KOHTEHT-Nocnyr

13.1. Tpwn KoXHOMY 3'egHaHHI ANa HagaHHst KoHTeHT-nocnyrn JATAIPYI1 3abesnedvye oo novatky
il HagaHHSA noBigoMIieHHss AGOHEHTa NPO HaMEHYBaHHSA Takoi MOCMNYrv i Tapud Ha ii OTPMMaHHS, a TakoX
fesonnaTHe HagaHHs AGOHEHTY MOXMMBOCTI MIATBEPAMTU 3rody Ha OTPUMMaHHSA 3a3HayeHoi MOCMyrn 4m
BiOMOBUTUCA Big 1i OTpMMaHHs (TpuBanictb 6Ge3onnaTtHOro mnoBigoMneHHss AOGOHEHTIB cTaHoBUTH 12
(oBaHagUATb) cekyHA).

13.2. HagaHHsi KOHTEHT-NOCNYIN 30INCHIOETLCA BUKIOYHO Micns noBigomneHHs ABoHeHTa npo i
HaJaHHSA B NOpsiAKy, BCTaHoBNeHomy NpaBunamu, Ta 3a HAgBHOCTI MOro 3roau Ha oTpuMaHHs uiei Mocnyru.

13.3. IHdpopmauis Npo CyMy KOLWITIB 3@ OTPUMaHi KOHTEHT-MOCMYrM 3a3HayaeTbCA B PaxyHKY
OKpPEMUM PAOKOM Ta BKMKYAETLCHA 00 3aranbHOI CyMU Y paxyHKy. HagaHHsa 3aranbHO4OCTYMHUX MOCNYr He
NPUMNUHAETLCS Y pasi BUHUKHEHHSA 3a00proBaHOCTI BUKITOYHO 3@ KOHTEHT-MOCYII.

14. TMopspok po3rnsaay 3asB, cKapr Ta BUpiLLeHHA cnopiB

14.1. AGoHeHT mae npaBo nogatn oo OATAIPYI 3asBy/ckapry WoAo HagaHHSA Ta OTPMMaHHS
TenekoMyHiKaLiHUX NOCNYT.

14.2. 3asew/ckaprn AboHeHTiB posrnagatoTbca JATAIPYIT y nopsgky, nepegdadveHomy 3akoHOM
YkpaiHu «[1po 3BepHeHHs rpoMaasH» Ta Npasunamu.

14.3. 3a pesynbTatamu po3rnsgy NMCbMOBOIO 3BEPHEHHs/ckaprn AGOHeHTa HaJaeTbCcsa NMCbMOBa
BignoBiab.

14.4. CnipHi nuTaHHa CTOPOHU BMPILLYIOTb LUMISXOM OBOCTOPOHHIX NEeperoBopis.

14.5. B pasi BUHWKHEHHSA CnipHUX nNuTaHb NpW BWKOHaHHI [oroBopy, HapaHHi [locnyr, ki
HEMOXMMBO BUPILIMTU LUASIXOM OBOCTOPOHHIX neperosopiB, CTOpOHW 3BepTalTbCa [0 cyay B
YCTAHOBMEHOMY YMHHUM 3aKOHOAABCTBOM YKpaiHM NOPSOKOM.

14.6. TMigcynHicTe po3rnsagy cnpae — BiAMOBIAHO A0 YMHHOIO 3aKOHOAABCTBA YKpaiHu.

15. KowmepuinniHa TaeMHMUA | KOHigeHUiMHa iHdopMmauin

15.1. TMig KoMepLUinHOK TaeMHULEH MarwTbCA Ha YyBasi BiAOMOCTI, LLO CTOCYKTbCA npeameTy
fisinbHocTi CTOpiH | NoB’A3aHi 3 BMPOOHWLTBOM, TEXHOMOrYHOW iHopMaLien, Hoy-xay, YnpaBMiHHAM
piHaHCamu Ta iHwWwa iHdopmauis CTopiH, sika BigHeceHa OO Takoi Ta Bcsa iHdopmalis, Wwo obymoBneHa
YKNageHHsIM, BUKOHaHHAM Ta npunuHeHHAM Aii Jorosopy Ta 3amoBrneHb Ha [locnyru.

15.2. Mig koHdigeHUinHOW iHOopMaLietd po3yMieTbCsl Taka iHopMaLlid, pPO3rofiolleHHs KOl
MOXe 3aBaTh NpsiMMx MaTepianbHux abo MopanbHux 36uTkis iHWI CTopoHi no [Jorosopy.

15.3. CrtopoHa Bignosifgae BignoBigHO 0O YMHHOIO 3aKOHOAABCTBA 3a PO3roSiolEHHs (nepegady,
BUTIK) BiJOMOCTEN, L0 CKMNagatTb KOMEPLINHY TAEMHULIIO YM KOHpigeHLiMHY iHdopmauito iHwoi CTopoHM, 3
[atm HabyTTa YMHHOCTI [loroBopy i MPOTAromMm BCbOrO CTPOKY MOro Aii Ta 2 (ABa) pokM Micnsa 3akKiHYeHHsI
CTPOKY noro fii.

15.4. KoxHa 3i CTOpiH rapaHTye HepO3rofioLEeHHs KOMEPUINHOI TaeMHUUi YM KOHMpiOeHUiAHOT
iHdbopmauii iHWwoi CTopoHKU, Npo Ski cTano Bigomo ii cniBpobiTHMKaM y xoAi BUKOHaHHA HUMK [oroBopy, a
TaKoX HEMOXMMBICTb AOCTYNY A0 Ui€l iHdopmaLii iHWKX cniBpobiTHUKIB, siki He 3afisiHi B poboTi no [Jorosopy
Ta TpeTix ocCib.

15.5. He moxe poO3LiHIOBAaTUCA $SIK PO3rOSIOWIEHHST KOMEPLINHOI TaeMHUL YM KOHMDIAEHUINHOI
iHpopmauii iHwoi CTopoHn nepepada Takoi iHGPOpMAaLil 3aKOHHO Ail0YMM NPaABOOXOPOHHMM abo iHLWKM
KOMNEeTEeHTHUM opraHam, B 06Cs3i, WO HUMUK 3annUTYETbCS, 3@ YMOBM NOBHOI BiAMOBIAHOCTI IXHIX 4 YAHHOMY
3akoHofaBcTBY YKpaiHu.

16. Hopmu Ta npaBuna po6oTu B IHTepHeT

Mpwu HagaHHi Mocnyrn «IHTepHeT» CTOpPOHM 3000B’A3aHi AOTPMMYBATUChL 3a3HAYEHUX HUXKYE HOPM
Ta npaBun NoBefiHKN B IHTepHeT, a came:

16.1. ADOHEHT HE MOBUHEH BYMHATK, @ TaKOX He 403BONSATU abo gonomaraTty iHWKUM BYMHATK Byab-
Ak ail, aki 3aBakatoTb poOOTI iHWMX KopucTyBaudiB y IHTepHeT, abo HopmanbHOMY YHKLIOHYBaHHIO
obnagHanHa OATATPYTI. Mprknagom Takux Ain, ane He NOBHWUM iX Nepenikom, € HaBegeHUn aani CNMCOoK:

16.1.1. MacoBe poscunaHHa (mass mailing) nonepegHbO He MNOrOAXEHUX 3 ofdepXyBavamu
€NeKTPOHHMX NUCTIB pekriaMHOro, KoMepLinHoro abo aritauiitHoro xapakrepy.

16.1.2. Po3cunaHHA enekTPOHHUX MMUCTIB, SKi MiCTaTb OpytanbHi abo obpasnusi BucnoBu Ta
npono3uuii.

16.1.3. PoamiweHHs B Oyab-sikin kKOHpbepeHLUii cTaten, Wwo MicTATb BKnageHi dannm, noBigoMneHb
peknamMHoro, komepuinHoro abo aritauiiHoro xapakTtepy Ta ctaTeu, siki He BignoBigatoTe TemaTtumui (off-topic)
abo nopyLwyloTb NpaBuna ydacTi B poboTi uiei koHepeHUii (kpim BunagkiB, kKonu Taki gii 6yno nonepegHbo
norofpkeHo 3 BnacHukamu abo agmiHictpatopamm KoHdepeHLiT).
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16.1.4. PoscunaHHsa iHpopmauii opepxyBayam, SKi  paHile BUCIMOBUIN CBOE HebaxaHHs
OTpMMYyBaTK L0 iHhopMaLlito.

16.1.5. BukopucTtaHHs BnacHux abo HagaHux iHopMaLiiHUX pecypciB (MOLITOBMX CKPUHLOK, agpec
€reKTPOHHOI nowTh, ctopiHok WWW Towo) ang 3gincHeHHs 6yab-sikoi BUKNaAeHoI BULLIE Aii, He3anexHo Big
TOro, 3 AKOI TOYKM MepeXxi IHTepHeT Bynu 34ifcHeHi Ui Aaii.

16.1.6. 3AOiCHEHHS TaKoOro KOHirypyBaHHA BRacHWX iHOPMaUiiHUX pecypciB, 3a SKOro crae
MOXTMBUM iX 3MOBMUCHE BUKOPUCTAHHS iHLUMMK ocoBamu.

16.1.7. YyacTb y 6yab-akux fisx, HacnigkoM sikux MoXe cTaTu BiAMOBa y HagaHHi nocnyr IHTepHeT
iHwuM cnoxusadam (denial of service attacks).

16.2. ABOHEHTY He [O03BOMEHO 3AiCHIOBATU CNpobu HEeCaHKLiOHOBaHOro AOCTyny OO0 pecypcis
IHTepHeT, npoBoanTn abo GpaTn yd4acTb Yy MEPEXHMX aTtakax Ta MEepexHOMY B 310Mi, 33 BUKITHOYEHHAM
BMNAAKIB, KON aTaka Ha MEpPEeXHWA pecypc npoBoauTbcs 3 6e3nocepefHbOro A03BOMY BRacHuKa Ta
agMiHicTpaTopa uboro pecypcy. B Tomy uncni 3abopoHsieTbes:

16.2.1. BumHaTtu gii, cnpamoBaHi Ha MOPYWEHHA HopManbHOro (YHKLIOHYBaHHS erleMEHTIB
IHTEepHEeT (komMm’'loTEpIB, iHLWOro obrnagHaHHA abo NporpamHoro 3abesneyeHHs), LWo He HanexaTb AGOHEHTY.

16.2.2. BumHaTth gii, cnpsamMoBaHi Ha OTPMMaHHSA HeCaHKUiOHOBaHOro A0CTyny, B TOMY 4uUCHi
npuvBinenoBaHoro, Ao pecypcy IHTepHeT (komm’toTepa, 6yab-aKoro iHworo obnagHaHHA abo iHdopmauinHoro
pecypcy), noganblue BUMKOPUCTAHHS TAKOro OOCTYMy, a TakoX 3HULLEHHSA 4n Moaudpikauito nporpamHoro
3abesneyeHHa abo pJaHux, WO He HanexaTb AOOHeHTy, ©e3 nOorofkeHHA 3 BracHMKamMu Ta
agMiHicTpaTopamu Lboro iHhopmaLinHoro pecypcy.

16.2.3. lNepepaBatn Ha komm'loTepn abo obnagHaHHA [HTepHeT iHopmalilo, fka CTBOpPHE
napasuTHe HaBaHTaXXeHHHA Ha Ui komm’loTepu, obrnagHaHHS abo MPOMIKKOBI AiNsHKM Mepexi, B obcsrax, wo
nepeBuLLYOTb MiHIManbHO HeoOXigHi ANsi nepeBipkM MOB’A3aHOCTI MepeX Ta [OCTYMHOCTI OKpeMux il
erneMeHTIB.

16.3. Tpw BUKOpUCTaHHI iHopMaLiHMX pecypciB IHTepHET AGOHEHTY 3abOPOHSAETLCS:

16.3.1. MopywyBaTn ocobnuei MpaBura BUKOPWUCTAHHSA, BCTAHOBIEHI BACHWKOM ANsi OKPEMOrO
iHdopMauiiHoro pecypcy IHTepHeT. Y pasi Hesroau 3 Takumm npasunaMmm ABOHEHT 3060B’A3aHWIA TEPMIHOBO
BiAMOBUTUCH BiJ, BUKOPUCTaAHHA 3a3HA4e€HOro iHopmaLiiHOro pecypcy.

16.3.2. BukopuctoByBaTu igeHTudikauivHi aaHi (imeHa, agpecu, Homepu TenedoHiB TOLLO) TPeTix
0cib, KpimM BMMNaaKiB, KONu Ui 0cobun ynoBHOBaxXmunn AGOHEHTa Ha Take BUKOPUCTaHHS.

16.3.3. ®anbcudpikyBatn IP-agpecu, a TakoX agpecu, WO BUMKOPUCTOBYIOTBCS B iHLLIMX MEPEXHUX
npoToKosiax, Npu NnepegaBaHHi AaHNX 40 Mepexi IHTepHeT.

16.3.4. BukopucToByBaTK HeiCHYIOYi 3BOPOTHI agpecu npu BignpaBreHHi eNeKTPOHHMX NUCTIB.

16.4. ADOHEHT He MOBUHEH 3AiNCHIOBATK CNpobu oTpumMaTu MNocnyri 3 HaMipoM YHUKHYTW onnaTtu 3a
TX BUKOPUCTaHHSI.

16.5. ABOHEHT Hece MOBHY BiANOBidanbHICTL 3a 30epiraHHA Ta BUKOPUCTaHHSA AaHWX CBOro
06nikoBOro 3anucy (MoriHiB Ta napornen).

16.6. OATAIPYTT He Hece BignoOBiganbHOCTI 3a HanexHe YHKUIOHYBaHHA Ta AOCTYNHICTb NEBHUX
CEermMeHTIiB Mepexi IHTepHeT, ski 3HaxoaaTbest no3a koHTponem OATAIMPYTI.

16.7. OATAIPYI1 He KOHTpPONIOE i He Hece BIONOBIOANbHOCTI 3a OOTPMMAHHA MpaB, TOYHICTb,
MOBHOTY i NpuaaTHIiCTb iHdopMaLii, akicTb i pyHKUiT ToBapiB Ta nocnyr, HagaHnx AGOHeEHTY Yepes IHTepHeT
iHLWMMK ocobamu.

16.8. 3a xogHux obctauH OATAIPYI He Hece BigNOBiAanNbHOCTI 3a NpsiMy abo HenpsiMy LUKOAY,
3aBaaHy ADOHEHTY abo iHLWIM 0cobi NPy BUKOPUCTAHHI Y HEMOXIMBOCTI BUKopucTaHHs Mocnyr. OATAIPYTI
TakoX 3BiNbHAETLCA Big BignNoBiganbHOCTI 3a NpsaMy abo HenpsiMy wWkody, 3aBAaHy ADOHEHTY 4vepes oro
3anexHicTb Big ToBapiB, Mocnyr Ta iHopmauii, 3amMoBneHnx 4yepes3 IHTepHeT, 30Kpema 3a AOMOMOror
Mocnyr, 4n 3aBgaHy B pesynbTaTi NOMWIOK, MPOMyckiB, nepeps y poboTi, BuganeHHs cannis, aedekTis,
3aTpumok y poboTi abo nepepaBaHHA AaHUX YX 3MiHU PYHKLIR.

16.9. JATAIPYT 3BinbHAETLCA Bifg BiANOBIiAANbHOCTI 3@ HEAOCTaBNEHHS MOLUTOBUX MOBIAOMMNEHb
Ao abo Big AGoHeHTa B pasi, Konm NPUYMHOK HeQOCTaBMNEHHS € 3aHeceHHs nowTosoro cepsepa JATAIPYT
abo IP-agpecu AGoHeHTa o «4opHoro» cnucky (Black List) 3 BuHu ABoHeHTa.

16.10.OATAIPYT1 He mae Hisikoro BMfMBY Ha TUX I3UYHUX Ta PUANYHUX OCIO, siki opMYyIOTh
«4opHi» cnucku (Black Lists), Ta He ©epe y4acTi y BUpILLIEHHi KOH(PMIKTHNX NUTaHb i cnopiB MiXk AGOHEHTOM
Ta BKazaHUMu ocobamum.

16.11.JATAIPYTI1 3anuwae 3a coboi npaBo UiNkOM abo 4acTKOBO BMAANMTU 4YM BiOMOBUTU Y
nepecunaHHi Oyab-akoi iHpopmauii Ta maTtepianiB, SKWO BOHW TaK YM iHaKWe MOB’A3aHi 3 BYMHEHHSIM
ABGOHeHTOM Byab-AKMX Ain, nepeniyeHnx y n.n. 16.1. — 16.4. umx 3aranbHux YMOB.

16.12.Y Tomy Bunagky, konu OJATAIPYT BuaBuTb cam abo oTpyMae Bif iHLLIMX KOPUCTYBaYiB Mepexi
[HTEepHET ckapru 4m NOBIJOMIIEHHSA NPO 34iNcHeHHA AGoHeHTOM Byab-Akux Ain, nepenideHux y n.n. 16.1 —
16.4.

16.13. OATAITPYI Hagcunae enekTpoHHow nowTot (abo  iHwuM  cnocobom) ABOHEHTY
NOBIAOMITEHHS 3 BUMOIOI0 HEranHO BXMWTUW 3aX04iB WOA0 NPUNNHEHHA Ai, BU3HA4YeHuX y n.n. 16.1 — 16.4.

16.14.0ATAIPYI1 mae npaBo ckopoTuTh nepenik nocnyr ABOHEHTY:

16.15. Y BUNaaKy HEBXUTTA (3BOJKAHHA, HeeeKTUBHOIo BXUTTS abo BiAMOBM Bif, BXUTTS) 3axofiB
o0 NPUNUHEHHS Ain, nepeniyeHux y n.n. 16.1 — 16.4.
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16.16. Y pasi, akwo byab-aka 3 gin, nepeniyeHux y n.n. 16.1 — 16.4, npussena abo Moxxe Np1M3BeCcTH
[0 3Ha4yHOro MOriplweHHs y HaganHi lMocnyr «lHTepHeT», BigMoBUM y HagaHHi lMocnyr «IHTepHeT», abo
NnocTaBuTK Nig 3arpody 6e3neky TenekoMyHikauinHin mepexi JATAIPYTI.

16.17.HaBeneHi HOpMK 3aCTOCOBYHOTLCA OO0 BCiX AOCTYMHUX MEPEXHUX pecypciB, SKLO 3aB4YaCHO
HeBiAOMI NpaBuna, ki BCTaHOBIEHO BaCHUKaMM LIMX PeCcypciB CaMOCTINHO.

16.18.HaBeneHi HopMu Ta npasBuna pernaMmeHTyoTb NoBefiHKy B |HTepHeT, 060B’A3KOBI ANs BCiX,
6e3 BukKnYeHHs, kopuctysadis [Nocnyrun «lHTepHeT».

17.TapaHTii Ta 3acTepeXXeHHA

17.1 AHTUKOpPYNULiNHI 3acTepeXXeHHsA

17.1.1. CtopoHu, ix adininoBaHi ocobu, npauiBHkn abo nocepeaHUKU MNOroAXYyHThHCS
OOTPpUMYBaTUCH HOPM YMHHOTO aHTMKOPYMLIMHOIO 3aKkoHoA4aBCTBa YKpaiHu.

17.1.2. CTopoHu, ix adinioBaHi ocobu, npauiBHUKN ab0 NocepeaHUKM 3asaBnsOTb, WO He o06iusanu,
He YNOBHOBaXyBanu, He JO3BONSANN, HE MPOMOHYyBanu, i 3060B’A3y0TbCS He 00IUSATU, HE YNOBHOBAXYBaTH,
He J03BONSATU | He NPOMOHYBATU Y 3B’A3KY 3 BMKOHAHHSIM Liboro [JoroBopy, 3AiNCHUTK abo NpuiiHATN Byab-
AKWA aKT nnartexy, 4Yv nepepadvy Oyab-sikoi HE3aKOHHOI BMroam, NPsSIMO YW ONocepenKoBaHo: i) byab-sKin
ocobi, y Tomy uucni MNMocagoBum ocobam; abo ii) byagb-akomy nocepedHvKy ONnA noganblioi onnatyv Ha
KopucTb Byab-sikoi ocobu, y Tomy uucni MNMocagosum ocobam; abo iii) byab-aki nonitnyHin napTii. Hamipom
CTopiH € He 3aincHoBaTK, He o6iudaTW, He OO03BONATM i HE MPOMOHYBATM XOAHMX NnaTexis abo nepegaui
LiHHOCTEN, METOK YM pe3ynbTatoM SKUX € XxabapHMUTBO, BigKaTU 4K iHWI 3acobu 3abe3neveHHs
HeBUNpaBAaHOI BUroamn 4n oTpumaHHsa abo 36epexeHHs BisHecy.

17.1.3. CtopoHu, ix adpininosaHi ocobu, npauiBHMKM abo MnoCepeaHNKN MOroMKYITbCA He
30iNCHIOBATU, NMPAMO YN OMNocepeaKkoBaHO, XOOHUX rPOLLUOBUX BUNNaT, nepedadi MamHa, HagaHHa nepesar,
niner, nocnyr, HemartepianbHMX akTuBiB, Oyab-AKOi iHWOI BWrogM HeMaTepianbHOrO 4M HErpoLloBOro
Xxapaktepy 6e3 3aKOHHMX Ha Te NiACTaB 3 METOK YMHUTU BMMB Ha pilleHHst iHWoi CTOPOHM un i cny>x6oBumX
ocib 3 Tum, Wwob oTpumaTn Oyab-sky Burogy abo nepesary.

17.1.4. Koxna 3i CTopiH (ix adininoBaHux ocib, npauiBHukiB abo nocepenHukis) Lboro [orosopy
BIAMOBNAETLCA Bif CTUMYMIOBaHHS Oyab-KMM YMHOM MpauiBHUKIB iHWOI CTOPOHKU, B TOMY YMCHi LUIISAXOM
HaJaHHSA rpoLIOBUX CYM, NMOA4APYHKIB, 6€30NnaTHOro BUKOHaHHS Ha ix agpecy pobiT (mocnyr) Ta iHWuMK, He
NMOMMEHOBAHUMM Yy LbOMY TMYHKTI cnocobamu, Wo CTaBUTb MpauiBHUKA B Oyab-siKy 3anexHicTtb i
CrpsIMOBAHOro Ha 3abesnevyeHHs1 BUKOHAHHSA UMM MpauiBHUKOM OyOb-sKMX Oi HA KOPWUCTb CTUMYIIIOHYOT
noro CTopoHu.

17.1.5. Y pasi BUHUKHEHHSA y CTOpOHM, ii adininoBaHoi ocobun, npauiBHUKIB abo nocepenHukiB
nigospu nNpo Te, WO Bigdynocs YUn mMoxe BigOyTUCSA NMOPYLLUEHHS YMOB LIbOro po3giny, signoeigHa CTopoHa
3000B’sA3aHa HeBiAKNagHO NOBIAOMUTY NPO Le iHWwy CTOpOHY B MMCbMOBI popMi (3 MOCUNaHHSAMM Ha hakTu
abo nogatu MaTepianu, WO AOCTOBIPHO NiATBEPAXYOTb abo AalTb NigcTaBM NpuUnyckaTu, WO Biabynocs um
MOXe BiAbyTuCsa Take NopyLUEHHS).

17.2. 3aXMCT NepcoHanbHUX BaHUX

17.2.1 CtopoHM 3acBigyylOTb Ta rapaHTylTb, WO O6yab-siki nepcoHanbHi daHi npo B6yab-akux
®iznyHmx ocib (y ToMy 4ucni KepiBHUKIB, NpauiBHMKIB, YNEHIB OpraHiB ynpaBniHHA TOLWO), fki 6ynu abo
OyoyTb nepegaHi iHWIN CTOPOHI Yy 3B'A3Ky abo Ha BWKOHAHHA LbOro Aorosopy, 6ynu oTpumaHi Ta
3HaxXoOATbCSA Y KOPUCTYBaHHI CTOPIH NpaBOMIpHO BiANOBIAHO A0 BUMOI YUHHOMO 3aKOHO4aBCTBa YKpaiHu.

17.2.2. CTOpPOHM 3acBig4yoTb i rapaHTyloTb, WO BOHM MalTb BCi HEODOXigHI NpaBoBi niacrasu ans
nepegadvi BULLIEBKA3aHMUX MEPCOHANbHUX OaHWUX iHLWIN CTOPOHI MO OOroBopy Ans ix noganblioi o6pobku 3
METOK BWKOHaHHSA LbOro AOroBopy, 6e3 Oyab-sikoro OOMEeXeHHS CTPOKOM Ta Ccrnocobom, y T.4. Ans ix
BMKOPUCTAHHS | MOLUMPEHHS, 3MiHM, nepefadi Y4 HagaHHs OOCTyny A0 HMX TpeTim ocobam y Bunagkax,
nepegbavyeHnx YMHHUM 3aKOHOAABCTBOM YKpaiHM, a TakoX AN nepegadi iHWin CTOPOHI MepCcOoHanbHUX
AaHux ans obpobku TpeTiMm ocobam Ta 3AINCHEHHS BiAHOCHO HUX ByAb-AKUX iHLLMX A, SKWO Le NOB’A3aHo i3
BMKOHaHHSIM LIbOro JoroBopy ta/abo i3 3axuctom npas CTOpOHM 3a LM AOroBOpPOM, abo Ko Le HeobxigHo
Ans peanisauii npae Ta o6oB’a3kiB, nepegbavyeHnx 3aKkoOHOM.

17.2.3.NpaBo CTopiH Ha nepeaadvy BULLEBKa3aHWX MEPCOHaNbHNX AaHMX Hi YM He obmexeHe i He
nopywye npaea CybO’ekTiB MepCOHanbHWX AaHMX Ta iHWMUX OcCi6. TakoX CTOpPOHW NIATBEPAXYHOTb, LWO
OTpMManu MNOBIAOMIIEHHS] NMPO BKIOYEHHS MEPCOHaNbHUX AaHuX CyO’eKkTiB nepcoHanbHUX daHux o 6asu
nepcoHanbHUX AaHuX, TaKoX MOBIJOMIIEHI MPO CBOI NpaBa, Sk Cy0’eKT nepcoHanbHUX AaHMX BignoBiaHO [0
cT. 8 3akoHy Ykpainu «[1po 3axucT nepcoHanbHUX OaHNX».

17.3. EKonoriyHe 3acTepexeHHs

17.3.1. 3a BigcyTHOCTi y ABOHEHTa BHYTPIWHBOI MOMITUKA LOAO 3aXMCTY HaBKOJULLIHBOIO
cepefoBuLLa, sika 6yna 6 BigKpWUTOH Ta 3aranbHOAOCTYMHO LUMSIXOM 3aranbHOro OMnoBiLLEHHS, 30KpemMa 3a
AOMOMOrOK (HTEPHETY YM iHLWMX KaHaniB KOMYHikauin, ABOHeHT 3000B’A3aHMi BNpOBagWUTM KOPCTKe
yrnpaBrniHHA 3aXMCTOM HaBKOMULLHBOIO CepeaoBULLIa, 30Kpema:

- po3pobuTn NnaH i Woao 3axXMCTy HaBKOMMWLUHBOTO CepeoBMLla, CMPSMOBAHUA HA 3HUKEHHSI
PU3NKIB BMHUKHEHHSI HELlacHUX BMNaKiB, 3MEHLUEHHs OOCAriB CnoXuBaHHA BOOW Ta EfeKTpOoeHeprii,
yrnpaeniHHA BUKMAAMU i BigXx04aMu, opraHisawito Wymoisonsuii Ta 06MexeHHS po3noBCIOIKEHHS 3anaxis;

- BNPOBaAUTU BriacHy MOMiTUKY LOAO 3aXUCTY HaBKOMULLIHLOIO CepefoBuLla y BCiX KpaiHaxX CBOET
NPUCYTHOCTI Ta [AOKMacTM MakCUMMyM 3ycunb Ans OOTPUMAaHHA Takux camMux NpUHUKMMIB  CBOIMU

nocravasibH1MKamu, cybnigpsaHukamu i gucTpuG’roTopamu.
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